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Celebris

Innovative Ground Handling Software

CELEBRIS is a state of the art solution to meet the specific
needs of ground handling companies. It combines Flight
Information Management, Service and Operations
Management, Resource Planning, Contract Management,
Invoice Management and Quality Management facilities in a
single system. The fine architecture and design save on
costs, offer unlimited flexibility and aid decision support.
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1 Introduction

1.1 Welcome

This is the official Celebris User's Manual.

User's Manual is intended to provide basic information about Celebris and its work flow. Screen shot images are
used extensively to make the document more readable and easy to understand.

1.2 About Modernus

Modernus Software Communication Consulting and Trade Limited Company, founded in 2006, with a team of
over 10 years of high-tech experience in enterprise software development and know how in Advanced Software
Technologies, Investment Banking, Finance, Reinsurance, Aviation and Airport Ground Handling, E-Business
and E-Commerce, supplies application frameworks and infrastructures for multi tiered enterprise applications;
open standards based high-tech, high quality, platform independent, flexible, scalable, robust enterprise
solutions on demand; mobile applications; project management and training services and consultancy in
software architecture and in software development processes such as requirements and systems analysis,
systems design, development, testing, production and legacy systems or third party systems integration.

Modernus Software is the proud producer of Celebris.

www.modernus.com.tr

© 2003-2007 by Modernus Software
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2 General Information

Celebris is developed on top of a framework which makes all of the windows share the same principles and
usability. In this general usage information section, the shared characteristics of all screens in Celebris will be

documented.

2.1 Context Menu

The context menu is active in the data entry windows. It can be reached as a toolbar:

FiE o id @ B B0 02 K

Or as a context sensitive menu that shows up by using right mouse click:

First Record Fa
Previous Record  F10
Mext Record F11
Last Record F1z
Save Chrl4+5
Delete

Clear Screen
Query By Example FS

Copy Rows

Ilpdate Cache Zkrl+U

Let us define each of the elements in the context menu:

Name Icon
First Record e
Previous Record i
Next Record |~
Last Record M|
New =
Save [‘5‘]
Delete uar |
Clear Screen 5

Shortcut Description

F9

F10

F11

F12

Ctrl+N
Ctrl+S

For single-record data entry screens, this retrieves the first record
(according to the key of that window) from the database. For lists, it
goes to the first item in the current list window (without issuing a
new retrieval).

For single-record data entry screens, this retrieves the previous
record (according to the key of that window) from the database. For
lists, it goes to the previous item in the current list window (without
issuing a new retrieval).

For single-record data entry screens, this retrieves the next record
(according to the key of that window) from the database. For lists, it
goes to the next item in the current list window (without issuing a
new retrieval).

For single-record data entry screens, this retrieves the last record
(according to the key of that window) from the database. For lists, it
goes to the last item in the current list window (without issuing a
new retrieval).

Inserts a new empty record to the screen.

Saves the changes that were made to the current window.

Deletes the current row from the screen and from the database.

Clears the contents of the screen. Especially useful in list-like entry
windows.
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2.2

Query By Example .ﬁ F5 Initiates query by example record finding method. For details see
i Query By Example.

Copy Rows Copies the selected rows to the windows clipboard in a
tab-delimited text format.

Paste Rows Pastes the previously selected rows to the current window. It is
enabled only if the copied rows are from the same window.

Update Cache Ctrl+U Updates local client cache.

Exit Ends the user's Celebris session.

Query By Example

In Celebris, there is a utility called Query By Example (QBE) that exists in all of the data entry screens. The utility
is initiated by pressing F5 or by choosing Query By Example from the context menu.

What query by example does is that the user enters some information (some clue) for the record that he/she
wants to find. Then the system generates an appropriate command to find the record with the available
information input by the user.

Let's give some examples from the airport screen. The airport screen looks like the following when we first open
it:

’] SlarE = Heii Mosilng s h_Jh_JLﬂ

EXairport “H{Park Positions | [E]Gate | 3 Counter Operator Companies

Code Status

Mame Certificate Type
IATA Country

ICAD Subdivision

AP Authority Location

Additional Info

Airport Options

[ civil Airbase
[Irilitary airbase

[141] Mew Data, Mok Modified

Lets say we want to find an airport in Honduras, but we can't remember the code of the airport for the moment.
We choose HN in the country box and then we press F5:

© 2003-2007 by Modernus Software
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%Airpnrt

Z-EPark Positions " Gate ” 3¢ Counter |

= Dperator Companies |

Name | | Certificate Type | |
IATA I:I Country i - Honduras
ICAD |:| Subdivision [ |
AP Authority | | Location First Recard Fa
additional Inf Prewvious Record  F10
itional Info
Mext Record F11
Last Record F1z
Ty Chrl+M
Airport Options Save Chrl+5
Delete
[ civil airbase
[Imilitary airbase Clear Screen
v Exarmple
Copy Raws
Paste Rows
pdate Cache kel
*[111] Mew Data, Modified

Celebris searches the airport database to find the airports in Honduras. The number of airports found is more
than one. Since the airport window can display only one airport at a time, the system displays the information of
the found airports as a list at the following record selection window:
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?_Select 2 e

Kod IATA ICAOD Ad

PEUI PEUI MHFL | Puerko Lempira
RTE

| LLH || LLH || ”_as Lirnas |
| LMH || LMH || ”_imu:un |
| LT || LT || ”_a Unian |
| MR.] || MR.] || ”VIareaIa |
| AN || AN || |planchita |
| ORD || ORD || MHYF, Hmr.:. |
| PCH || PCH || |Falaciu:us |

|

RTE MHR.O | Roakan

TEA || TEA || MHTE ”TEIa

| SAP || SAP || ”lamu:un Yilleda Marales |
| 2D || 2D || ||Suiau:u:| |
| SCH || SCH || MHSR ||Santa Rosa Copan |
[seT |[ =T || | 5an Esteban |
| TCF || TCF || ”Tu:u:u:ua |
| |

Double-click to chooze a row, ESC to exit without choosing

Bl |5

Now we can double click on a row to select and display it at the airport screen. It is always possible to press ESC

to cancel selection. Lets say we double clicked on the RTB airport:

© 2003-2007 by Modernus Software
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ﬂ AIPONIES T RO ST DTTS JJJ

EXairport “E]park Positions | [Gate | g Counter Operator Companies

Code RTE Status In Use

Name Roatan Certificate Type TATA + ICAD
IATA RTE Country HI - Honduras
ICAD MHR.C Subdivision

AP Authority Location

Additional Info  Roatan

Airport Options

[ civil airbase
[Imilitary airbase

[1/1] Existing Data, Mat Maodified

For a single result selection example, if we knew the airport code, we could directly enter it in the Code area and
then press F5 to initiate the QBE. Since the airport codes are unigque, the search would return only one row. No
further selection would be necessary and the record would directly be shown in the screen.

There are some special characters that we can use in the QBE search.

__ This underscore character can be used to specify any character (one and only one character)
% This percent sign can be used in place of any number of arbitrary characters (zero or more
characters)

Lets consider the following example:
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3 Ao = Fais Hasitl s

& airport “FPark Positions | [ Gate | Jd Counter | |- Operator Companies

Code
Name oa_a%|
IATA
ICAD First Record
) Previous Record
A/P Authority Mextk Record
Additional Info Last Record
MNew
Save
Airport Options Delete
Clear Screen
[ civil irbase
[ Imilitary sirbase
Copy Raws
Update Cache

Status
Certificate Type

Counkry

Fo

F10
F11
Flz

Chrl4+m
Crl+5

Chrl+U

*[1i1]

C[B]x]

Mew Data, Maodified

We are trying to find an airport whose name begins with any character, the second and third letters must be oa,
the fourth letter can be any character, the fifth letter must be a and the rest of the airport name doesn't matter.

After choosing QBE, the following records are found:
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Kod IATA ICAOD Ad

RTE || RTE ||MHRO |F|:uatan
WK || W T

et

RPUE | Loakan

BMY BMY Eoana
| DWE || DWE || ||S|:ualaia |
| ICE || ICE || ||J|:|a|:a|:|a |
| KLE || KLE || ”(u:uala Bielait |
| MF] || MF] ||NFMO ”Vh:uala |
| NI || NI || |Plcuanamani |
| |
| |

|| KW TE ”\Iu:uatak

Double-click to chooze a row, ESC to exit without choosing

So, when we are uncertain how to find what we want, we can use the joker characters to construct a flexible
search.

This QBE system exists at all of the Celebris screens.
2.3  Window Actions

If an updated window is trying to be closed by the user, then the system asks whether the user wants to save the
contents?

Warine

' ¥our changes are naok saved vek,
f Do wou wank bo save vour changes

befare dosing this window?

[ Yes ][ Mo ]I Cancel |

Choosing yes will save and close the window, choosing no will not save and close the window, choosing cancel
will not save but not close the window.

When we choose save from the context menu (or press Ctrl+S) :
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2.4

Hlesiga sy
] Your changes will be saved.
L] Are you sure?

| owes | W |

Choosing yes will save, no will abort the save operation. If everything goes smoothly and the content is saved,

this window is displayed:

2 —rn |
IO
-
\’1) Changes are saved,

If not, then this window with the extra error information will be displayed:

: ]
Lrrur

@ Changes could nat be saved!

Entity with primary key PEDTransfer already exists

Of course the extra error information can vary according to the context.

Reports Base

In Celebris, all reports are inherited from a base report container. To illustrate the report window usage, let's

consider the following delay codes report as an example:
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= DE ayiGodEREp oYL JJ‘

’ Filer ]| Prewview |[ Print H Export H Excel

[#]
@ Page 1 of § B|

SAMPLE COMPANY Delay Codes
IATA

02 AN COMFIGURATION CHAMNGE
09 SCHEDULED GROUMD TIME LESS THAN DECLARED MINIMUM GROUMD TIME
06 (DAY MO GATE/STAMD AWAILABILITY DUE TO Ol AIRLIME ACTIVITY
1.2 OTHERS

11A {PDA) Late acceptance bevond deadlinedine. Standbey WIPs)

11B (PDB) Excess bag, charges problem

11C {PDD) Psgr acceptance from another Flt

11D {PDG) Group handing

11E {PDT} Psgr late report due to roadftrain congestion

11F {PDW) Psqr late reporting due bo advers weather

11G Late tour opr. transfer

11H Late pax acceptance dusto Rep's reguest
11 (PD) LATE CHECK IN, ACCEPTAMNCE AFTER DEADLIME
124 (PLC) Congestion at CK-in area caused by capacity constrainks
12B {PLL) Due to lack of checkin staff
12C Due ko lack of counter
12 {PL) LATE CHECK-IN/COMGESTION IN CHECKIN AREA
13A (PEB) Baggage check-in errar
13B {PEP) Fax check-in error/Discrepancies
13C {PET} Transfer pax omissions/errors
13D  Incorrect pax fig.(e.g.Dueto incorrect ticket lifting or couting)
13E Check-in error handling agent staff =

In all of the reports, on the left, there is the Filter button. Pressing the Filter will open the filter window and will let
us enter the desired report criteria. After a selection is made in the filter and the report is shown on the screen,
pressing the Filter button again will reopen the filter window with the previously entered filter values
remembered.

The Preview button is used to switch between the print preview and normal viewing modes. In the print preview
mode, there is a blue box meaning the paper edge when this report is printed.

Pressing the Print button will send the contents of this report to the default windows printer.

Pressing Export will allow us to export the contents of this report into other popular formats. Amongst those
popular formats are:

PDF

Excel

Text, CSV

Dbase

XML

XSL-FO

HTML

SQL

Saved Report (enables to save the reports with the current contents).

The Excel button transfers the contents of the current report to Microsoft Excel in a WYSIWYG (what you see is
what you get) formatted way. It is different from the Export button since the export option saves the contents as
an excel file in an unformatted way while this button saves the contents in the formatted way.

In some reports, there is also an HTML-Excel button to transfer the report contents to the Excel through the
HTML import utility of MS Excel. Such reports are prepared with extra caution so that the html export produces a
what you see is what you get (wysiwyg) image of the original report.
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3.1

Security

In Celebris all the authentication and authorization schema can be specified by an administrator. A user and
password based authentication and a flexible role based authorization system is used.

Authorization Nodes

Authorization nodes are the objects that require a certain role to be accessed. The authorization nodes are
defined by Celebris system administrators according to the reported needs of the customers.

| SRt Hpfzationiipdes: ._J._JLB
Nodes Required Roles {OR)
ID Description Blk Mode Mame Process Flow State 1 State 2 _[_;IF' bprelerk
iy 67 | Landings Windaw ] w_main.m_tanimlar,m_Flightinfa, m_landings lccdlerk

Options
() Server Resources

(#) Client Resources

Elock Flags

Make Invisible
[ Disable

[1]1] Existing Data, Mot Madified

Any object can be defined as an authorization requiring node including the client side menu items, windows, tab
pages in the windows, command buttons etc. and the server side objects like certain functions and processes.

The required roles for this node are also defined at this screen. The user should have at least one of the defined
required roles in order to access this node(optimistic approach).

If a user does not have a required role to access a node, then that node is blocked for that user. A blocked client
node can be chosen to appear invisible or disabled to that user on the screen.
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3.2 Role
4
Roles
ROLE Description
opradmin Cperation Administrator
._[_r;_.—’ oprclerk, Cperation Clerk

ITEMS that require this ROLE
Tanmlar Maniisi

Tanirmlar Mansd - Fivatlandirma Al MGnis

User Groups having this Role

._[_r;_.—’ adrministrators

sales_n_marketing

Fapar Mandsd opradmins
IJzus Plarn Tanim Ekrani oprclerks
r Landings ‘Window altadrmin
Tanurnlar Monds - SITA Al MEnds
iround Servis Form Tanim Ekran
[5/7] Existing Data, Mok Modified

The roles in the system are defined using this window. Items that require the defined roles can also be specified
using the authorization nodes window. Finally on the right side of the window are the user groups that have this
role (which can be defined using the user groups window as well).
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3.3

User Groups

AEE

Group ID

Description

[ ]

Group Name Ppradmins |

Cperation Administrakors Group

Assigned Roles

ﬁ' |n|:ura|:|min

|n|:|rn:Ierk

[11]

Existing Diaka, Mok Modified

The user groups and the assigned roles can be defined at this window.
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3.4  System User
2 System User, Li Lﬂ m*

Iser Dekails User Options
User Id 7| Mormal User
Login Name  gdemir Special Lser
Passwurd LB 2k o 2

Lask Login 19/11/2007 00:59:56
Login Count 2102

Status Active

lser Groups

__[_ri-' administrators

[1i1] Existing Diaka, Mot Modified

The system users can be defined using this screen. The information that needs to be defined is the login name,
password, and the assigned user groups. Only system security officers can define a system user.
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3.5

Change Password Utility

Change password utility is located at the File menu.

&p STanEENaES WO

0ld Password |
New Password

Re-enter New

AER)

Any user can change his or her own password after logging on to the system. The old password is asked for

additional security purposes.
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4.1

Base Definitions

Contact Type

j otz =

A=

D CODE
EMAIL
TEL
Fav
SITA
MOEBIL
WIEE

=

__[_r;,"

O] R Ld ]

Description

E-Mail

Telephone

Faxirnile

Sita message address
Mobile Phone

Web Address

[1/8] Existing Data, Mot Modified

In Celebris, it is possible to define an arbitrary list of contact types. Some predefined contact types like EMAIL,
TEL, FAX, SITA, MOBIL and WEB will be recognized by the system whereas the other additional user-defined
contact types can anytime be used for informative purposes.
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4.2 Contact Information Tab

.- Personal Info | 77 Home Addr | G9=Business Addr | [S]Billing Addr | 77 Mail Addr | 2 Contact Info

Seq Type Data Description
1 EMAIL | name@example, cam
Z TEL +90 212000 21 33
:_r;_.—’ 3 WEE | http:)fwmeny, example. com

Contact information is a general purpose entity that can be linked to the definition of several entities like a
person, a company etc. In the sample screenshot, we see a contact information tab for a person definition. In the
contact information tab, any previously defined contact type can be used.
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4.3  Country - Subdivision - Location

3 Conyiry - SUudivision - Eoesiijag) .__J\__Ja
Code Country Mame Mative Name Tel. Code
__[_"-f Honduras Honduras
Code Subdivision Name Mative Name Timezone
o eneral Subdivision enel Bilge
5 GN |G | Subdivisi Genel Bal
Referance IATA
Code Location Mame Mative Name Status Date (UTC) Code Parallel Meridian
__[_"-,-' AHS | Auas fuas AL 01/12/2002 | AHS 1529 -G4z0) B
AMP | Amapala Annapala Al 010171934
BHG | Brus Laguna Brus Laguna al 01/01/1996 | BHS
CAA | Catacamas Catacamas AL 01/01/2000 | CAA
DD | Cauquira Cauquira Al 01/01/2000 | CDD
CHO | Choloma Choloma RQ || 01/01/1995
CHT | Choluteca Choluteca RL 01/01/2002 1317 -8711
CHU | Chumbagua Chumbagua RL 01/07/2003 1514 G630
[1/1] Existing Diata, Mot Modified

Country, subdivision and location information are defined at this screen. The data of this screen is pre-populated
by the import of United Nations locode database. However, later modifications are possible.
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4.4  Currency - Using Countries

3 Cupg=gleie LsTd Eaiifi=s

= E[X]

Code MName Mative Mame
HML | Lempira Lempira
__[_’;f UsD | US Dallar 15 Dallar

Digits Symbol Position Preview
2 HML After 1,234.57 HNL
z 3 Before $1,234.57

Using Countries
IMP - Morthern Mariana Islands

P& - Panama

PR. - Puerta Rico

P - Palau

S - El Salvador

TC - Turks and Caicos Islands
TL - Timor-Leste

LI - United States Minor Qutlying Islz

E

=

[1/17] Existing Data, Mot Modified

Currencies together with using countries can be defined using this screen. The currency data is pre-filled using
the United Nations currency database. However, making later modifications using this screen is possible.
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4.5

Country - Used Currencies

Code Country Name Mative Mame Tel. Code
ﬁ'| H ”—h:unu:lura5| ”—h:unduras || |
TR Tuter T ]

Used Currencies

Ny P-H'-JL - Lempira

[1/2]

Existing Duaka, Mot Modified

This screen can be used for both country data entry and for tracking which currencies are in use at that country.
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4.6 Region

26

Faoin
112 1

= (B[]

Region I Region Name
| 1 ”Tesvik |
| 2 |paltik |

ﬁ' | 3 | Palkan Cauntries |

Countries in the Region

Vg ITR - Turkey

PG - Bulgaria
|GR - Greece

FO - Romania

P.ﬁ. - Bosnia and Herzegaovina

|
|
|
PIK - Macedania, The Former ‘fugu:usl{
|
|
|

|SK - Slovakia

[1/7] Existing Daka, Mot Modified

Regions can be defined using this screen. A region is a group of countries. A region can be used as a context
variable in the price calculations formulas or for reporting purposes.
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4.7 Address

.- Personal Info | 77 Home Addr | #)=Business Addr | [S]gilling Addr | 77 Mail Addr | =% Contact Info

ID Fz2a0
Country TR - Turkey
Subdivision 34 - Iskanbul
Location BCE - Buyukrekmece
Address Lines Bevkoop 1, Bol 4, Cad
Funda 2 Blok k:4 D120
Guzelyurk Mah,
Postal Code 34520
Meighborhood [¥akuplu Beldesi

[]Private Address

Business address
[ ]Postal address

This tab represents the address entity which can be linked to any entity's definition that can have an address.
One entity may be linked to more than one address definitions. the above screenshot, a person's business
address information is displayed as an example. The person definition contains home address, billing address
and mailing address as well, which are all address entities linked to the person entity. All the address entities
have the same fields for definition.
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4.8  Occupation

ID Occupation Name
| 1 ||S|:|Ftware Engineer
| 2 | Filu:ut

v g | 2t Marager

[313] Existing Data, Mok Modified

Occupations can be defined at this screen. An occupation is used in person detailed information definition.

28
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4.9 Sector
[J_ SECIOT
Sector ID Sector Name Code
| 1 ||S|:uftware ||S'u'u' |
| 2 ”=inan-:e ”=N |

ﬁ'| 3 |Fru:uunu:| Handling ”GH |

[33]  Existing Data, Mot Madifisd

Sector definitions are made at this screen. The sector definition is used as a part of a company definition.
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4.10 Person

_"] ETEOT

&= Personal Info ™" Home Addr | (9-Business Addr | [S]Billing Addr | 77 Mail Addr

3=

‘& Contact Info

ID 1

Name zokhan

Middle Name

Surname Drernir

Sex Male

Birthdate {utc) 26031970 09:00
Sector

Occupation

Country of Birth TR - Turkey
Subdivision of Birth |10 - Balikesir
Mationality TR, - Turkey
Tax Office

Tax No

Additional Info

State In Use

Education Status

{7 Mot Known

3 Primary Schaool
) Secondary Schoal
") High Schol

*) Colege

) University

I MBA

) Doctors and Up

Other Options
yIp

[1/1] Existing Data, Mok Modified

Comprehensive information about a person is defined at this screen. The definable information is name, middle
name, surname, sex, birth date, sector, occupation, country and subdivision of birth place, nationality, tax office
and tax number, additional arbitrary info, education status and home, business, billing and mail (postal)

addresses together with the contact information.

A person can be defined individually or the person definition can be a part of another entity, like the definition of
a company's employee, for example the accountant of a company.
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4.11

4.12

Employee

il RETsonnel

@;Emplovee =2 Personal Info Eﬁ'ﬁystem |Jser

=]

Employee ID
Name

Middle Name
Family Name
Email
Company
Branch
Department
Job Begin Date
Job End Date
Social Security No

Status

24
Gikhan
I
Dremir
gokhan, demir@modernus , com. b
S248M | SAMPLE COMPANY
02 : Iskanbul
Information Technology

01092004

Ackive

[1/1] Existing Data, Mot Modified

An employee is defined using this window. The employees are generally defined for the ground handling
company and the airport authority company only. Defining all employees id optional. Only the definitions that will
be used by the software will be enough like only defining the employees with login privileges.

An employee can have a detailed person information which can be defined in the person tab. For details see

Person.

An employee can be defined as a system user, i.e., privileged to login to the Celebris application. For details
about defining a system user, please see the System User window.

Company and Branches
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4.12.1 Company

£

3 EOTTPENy L TN EHES

=&

Tl Company | 7 address Contact Info Person +Mailing Address | | |Billing Address | =" Branches [z Departments

D Code 5aM Other Options
Name SAMPLE COMPANY [ Multi-hational
Known As SAMPLECO Incorporation
Official Name  Sample Ground Handling Company [ Limited
Founded 01/01/1970 [ elongs to Public

|:| Crganisakion
Country TR - Turkey
Sector
Tax Dffice No
Description
Relevant Info
Status In Use

[1f1] Existing Data, Mot Modified

General information about a company like the company code, name, official name, country, sector, tax office and
number etc. can be defined using this first tab in the company window.

The address tabs define the address, mailing address and billing address by the address entity.

The contact details of a company can be entered into the contact information tab.

The responsible person of a company can be defined. In this case the person tab, which is a Person definition

entity, is used.

4.12.2 Branches

A company can have branches. A branch is defined using a code, name, country and description together with
extra address, person and contact information.
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@Eumpany ” 77 Address || Eontal:t Info || @Persnn || EMailing Address || Eﬁilling Address EBranches EDepartments |
BranchLlst Dptinns || Address ” EMailing Address ” Persun || Euntal:t Info |
1D Code Mame Counkry Description
ﬁ“ | 1 || 0z ”[stanbul ”TR - Turkey | F\tattlrk |
| 2 || 04 ”ﬂntalya ”TR - Turkey | }Qntalva |
| 3 || 01 |ankara | TR - Turkey | Esenboda |
| 4 || 03 ”[zmir ”rR - Turkey | }anan Menderes |
| 5 || 05 |Pa|aman ”TR - Turkey | Palaman |
| & || 06 ”ﬂdana ”TR - Turkey | |5akir Pasa |
| 7 || 07 ”Trabzon ”TR - Turkey | I'I'rabzon |
| a8 || 03 ”30drum ”TR - Turkey | Podrum |
| El || o9 |kavseri ”TR - Turkey | P(avseri |
| 10 || 10 |pivarbak1r ”TR - Turkey | piyarbakjr |
| 11 || 11 ||Sarnsun ”TR - Turkey | |Samsun—Car§arnba |
| 12 || 12 |F§aziantep ”TR - Turkey | Faziantep |
| 13 || 13 |Erzurum | TR - Turkey | Erzurum |
| 14 || 27 ”Eiursa ”rR - Turkey | pursa-‘(enisehir |
| 15 || 17 |Forlu ”TR - Turkey | F;orlu |
| 16 || 15 ||Sivas ”TR - Turkey | |Sivas |
[141] | Existing Data, Mot Modified
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4.12.3 Departments

7 Address | = Contact Info

| i Company

.+ Person || ~Mailing Address || | Billing Address ” .ﬁBranches

Dept ID Department Name

1 “InForrnation Techrolagy

||Sales and Marketing

iy

| Finance

| Operations & Ramp

|Passenger Services

|pperati0ns Direckar ake

”ﬂaintenance and Logistics

| Corparate Relations

R R =L R 1 R SRR R )

”—!uman Resources

—
=

”Qualitv Assurance

[1f1] Existing Data, Mot Modified

In this tab, the departments of the company can be defined. Data defined in this tab is only useful for the
companies that will define employees to system. The department is a part of an employee definition.

4.13 Financial Institution

pancialinEtttion - [B]X]
1D Short Mame Actual Company Timezone

1Ex 1] ITCMB ”rcms : TCME |Furape,l'Istanhu| |

[1/1] Existing Data, Mot Modified
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4.14

A financial institution is the institution which has the right to announce official currency exchange rates. The short
name of the company is defined here after choosing the actual company from the drop down list. Time zone
information is necessary and important as it will be used in currency conversion later during the price
calculations

Daily Exchange Rates

3 EOTrENCy AN EERales: JJE
Rate of By Means
this of this  Date (Institution
Financial Institution Currency Currency Timezone) Buy sell Effective Buy Effective Sell
_[_-‘_-' TCME ELIR s 01/01{2007 00:00 |1.ZDDD 1.2000 1.2000 1.2000
TCME ELR TRY 01/01/2007 00:00 1.7000 1,7000 1.7000 1.7000
TCME ush ELR 01/01/2007 00:00 8333 L8333 8333 8333
TCME ush TRY 01012007 00:00 1.1600 1.1600 1.1600 1.1600
TCME TRY s 01/01{2007 00:00 8620 8620 8620 8620
TCME TRY ELR 0101 /2007 00:00 588z 58582 5852 5852
[1/8] Existing Daka, Mot Modified

The daily exchange rates are defined manually through this window. It is necessary to enter all the cross
exchange rates for the supported currencies in Celebris. For example, if an exchange rate from USD to EUR is
defined, it is also necessary to define a reverse rate from EUR to USD.

Currency exchange rates can be input in an hourly basis too, but in practice it is not recommended.

There are four exchange indicators: Buy rate, sell rate, and effective buy and sell rates (the exchange rates on
banknotes).

If a financial institution is issuing the exchange rates in an electronically importable format, an automatic import
mechanism will be supplied for the customers that demand.
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4.15 Unit Group

36

iitEronp

ID Unit Group Code  Description
g7 | A |WwEGHT ieight |
2 | COUNTAELE Countable |
-3 TIME | Time |
4 | DISTANCE Distance |
- 5 LIQUID ' Liquid |
[145] ' Existing Data, Mot Madifisd

The unit groups are defined at this window.

4.16 Unit

& )t
ID Code Name Unit Group Description
v A | Kilogram | ETEHT Il |
[ s |LBS | Pound | WELGHT Il |
[ =2 o | Tans | WEIGHT Il |
| 4 |0z | ounce | WETGHT [l |
Cw R Fows e I |
| 9 MM | Minutes | T1mE [l |
| 12 MoM | Month |TmmE Il |
| 13 |NEAR | ear | TmmE Il |
| 15 | WEEK | Weeks | TmmE Il |
T Days e I |
| &6 |GAL{us) | Gallan LS | LcyUio [l |
Cs b = | |
| 17 o | Tons | LiquiD Il |
| 16 ke | Kilagrams | Liquip Il |
| 7 | AL (uk) | allon UK | LiyuiD [l |
| 14 kM | Kilometers | DISTANCE [l |
| 8 |uwIT | it |counTaElE || |
| [1/17] Existing Daka, Mok Modified

The units are defined at this window.

Each unit is a member of one unit group.

© 2003-2007 by Modernus Software




37

Celebris User's Manual

4.17 Unit Conversion

BV Unit Conversion

==

Unit Group Unit1 Unit2 Scale Description

= WEIGHT | kG 4| [Ton [~ 001000000 | |
WEIGHT | kG i3 [es [~ 2.204620000/ |
WEIGHT | k& &[0z [~ 35273960000/ |
WEIGHT | [TON |KG | 1,000.000000000] |
WEIGHT | [TON |LBS | 2,204,622620000 | |
WEIGHT | [Tom a[oz [~ 35,273.961950000 |
WEIGHT | |LEs IS [~ 453592000 |
WEIGHT | |LB3 4 [Ton [~ 000453552 | |
WEIGHT | |LB3 a[oz [~ 16,000000000] |
WEIGHT | oz VIS [~ 028349500/ |
WEIGHT | oz 2 [Ton [~ 000028349| approximate |
WEIGHT | [0z k3] [es [~ 062500000 |

| [1j59]

| Existing Data, Mot Maodified

The simple unit conversion factors among units in a unit group are defined at this window. All cross conversion
factors for the units of a unit group must be defined.
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4.18 Calendar - Holiday Definitions
2 Calendar, M=1E3

Zalendar Day Properties
Day Day Type
Calendar ID 1 T Monday Warkday
Description  5ample Company Default Calendar Tuesday Warkday
Time zone  Furope)Tstanbul Wednesday | Workday
Thursday Workday
Friday Workday
Saturday Holiday (Part Time)
Sunday Holiday {Full Time)

Recurrent Holidays | ™ Extra Daily Holidays

Holiday Description Type 12 Day
J 01-Jan | Mew Year CFFicial F]
23-apr | Matinal Independence and Children's Day Cfficial Fl
19-May | Youth Feskival Official F]
30-8ug | Mictory Day Official F]
28-0ct | Republic Day Official
20-0ct | Republic Day Official F]
[1j1] Exisking Data, Mok Modified

Calendar and holiday definitions are made at this window.
4.18.1 Calendar Main Window
Calendar

Calendar ID 1
Description pample Company Default Calendar

Time zone Europe|Tskanbul

At the main information area, the calendar id, description and the calendar time zone are defined.
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4.18.2 Calendar Day Properties

Day Properties
Day

I_ijDnday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Day Type
W'arkday

Workday

W'arkday

Warkday

Warkday

Holiday (Part Time)
Holiday (Full Tirme)

Calendar day properties are defined in order to specify the characteristics (day types) for the weekdays. A day
types are workday, part time holiday (half day) and full time holiday.

4.18.3 Recurrent Holidays

Recurrent Holidays #* Exttra Daily Holidays

Holiday
__l'_r;," 01-Jan
23-Apr
19-May
30-Aug
28-Cck
29-Cick

Description

Mew Year

Matinal Independence and Children's Day
outh Festival

Vickory Day

Fepublic Day

Republic Day

Type

Cifficial
Cifficial
Official
Cifficial
Cifficial
Cifficial

15 Day

OROO0O

The recurrent holidays tab is used to define the recurrent holidays which repeat each year. Therefore no year
detail is defined here.

A recurrent holiday can be selected to be fulltime or halftime. Type field is informatory and describes the type of
the holiday like: official, religious or special.
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4.18.4 Extra Daily Holidays

Recurrent Holidays || © Extra Daily Holidays |

Holiday Description Type 14 Day
__l'_r;," 15/11/2004 | Ramazan Bawrami Feligious [F]
16/11/2004 | Ramazan Bayrami Feligious [F1
0z(11/2005 | Ramazan Bawrami Feligious
03/11/2005 | Ramazan Bawrami Feligious [F]
04/11/2005 | Ramazan Bawrami Feligious [F]
05/11/2005 | Ramazan Bawrami Feligious [F]
09012006 | KURBAM BAYRAMI R.eligious
10/01/2006 | KUREAMN BAYRAMI Religious |:|
11/01/2006 | KUREAMN BAYRAMI Religious |:|

Extra daily holidays are the holidays that are explicitly defined to take place on a certain day of a specific year.
They do not repeat each year.

4.19 Interval

Intervals are defined to be used at reporting. Here numeric ranges can be defined as levels of an interval
definition.

Seat capacity and mtow groups can be defined in this interval definition window, so that the reporting module
can use this information to make groupings according to these definitions.
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Interval Definition Interval Twpe
)] Description
| 1 ||Seat Gruplar | () Seat Capacity
¥ E|1: T Gruplar| | () MTCMWY
Decimal Interval Dekails Integer Interval Dekails
Begin End Begin End
{Inclusive) {Exclusive) Label [Inclusive) {Exclusive) Label
i | a || 1o.ooi [o-10 |
| tooooi || 250001 [10-2S |
| o001 || So.0001  |ES-50 |
| soooo01 || Fs.0001 |S0-7S |
| 7EO001 | 100.0001 | FS-100 |
| 1000001 || 140.0001  |{100-140 |
| 1400000 || 190.0001  |{140-190 |
| tsnoool || 320.0001 | [190-320 |
| zzooool || | =320 |
[2r2] | Existing Data, Mok Modified
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5 Service Management
5.1  Billing Group
Billing groups distinguish pricing agreements. Each service or a service group is a member of one particular
billing group. The description of the group also supports a secondary description in another supported language.
\Service ELEsTO JJE
Billing
Group
1D Description Description Translation
._[_r.-_.-' Handling Yer Hizmekleri
2 Zargo k.argo
3 Fuel W alkik
4 Catering Tkram
5 Others Ciger
9 Ars, Fuel GOkl Y akik
[1}8] Existing Data, Mok Modified
5.2  Services
Services and their characteristics are defined here.
5.2.1 Service

Services are the pricable entities. They are used in many tasks like pricing, operations, planning or performance

measurements.

Service code, service description, service description in a second language, service unit group, service billing
group and some other service characteristics like if the service requires time input and service application
contexts are defined here.
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) |Servite _J _J d
5 service | VAT Rate | T JAccha
Service Time
Code Description Description Translation Unit Group Billing Group Input
FL | Forkdift Forklift COUNTABLE Handling
FLO | Flight Operation Ugus Operasyon COUMTABLE Handling i
FLW | Follow-Me Service Follow-Me Hizmeti COUNTABLE Handling D
FoOL | Ockan Fuel Ckkanh Yakit LIGUID Fuel D L
FUEL | Domestic Fuel calmriikl Y akak LIGUID Acs Fuel F
FUT | Transit Fuel Transit Yakit LIGUID Fuel P
| U | P COUNTABLE Handiing
HERF |HCOT BREAKFAST SICAK KAHWALTI COUMTABLE iZatering |:|
HCOC | Head Cover Change Koltuk Bashdl Dedistirme COUNTABLE Handling il
Context Details
Context Type Can Be Applied To Default Apply Context
T Landed [ General ) General
Ground Landed
[ arrival Flight
[ beparture Flight O Ceparture Flight
[E&/157] Existing Data, Mot Modified

In Celebris, there are two different context types which define the scope of defined services and packages.
These are: landed and ground contexts. Landed context contains the aircraft information with either the arriving
flight details, the departure flight details or both, along with ground details like the parking place, etc. Ground
context includes only the ground related information of the aircraft and the arrival or departure flight information
is out of scope.

The services can be marked to apply to a landed context, or a ground context, or both.

The services can be marked as obligatory according to their apply contexts or they can be priced accordingly in
agreement definitions. Please look at the services and packages tab of the agreement screen.

The unit group definition specifies which unit codes are allowed to be used during service amount inputs and at
their reporting. Because the cross conversion rates of the units in a group are predefined, different units from the
same group can be used in service amount inputs at the service charge form window, at pricing definitions for
the service, at any reporting about the service amounts and at the invoice service details. Celebris automatically
handles the unit conversion.

Marking a service as "time input" enables the service charge form window to force the user to input the service
start and end times.

5.2.2 Service VAT rates

Each service can have different domestic and international VAT rates that can be defined separately for each
country:
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ervice
S Service | [ VAT Rate '\\JACEND|
Domestic International
Country Rate Rate
TR - Turkey Il 0.00 Il 0.00 |
[ HN - Honduras || hooo | 0.00 |
5.2.3 Service Accounting Integration

Celebris itself is not a general ledger software. Therefore, generated invoices later need to be transferred to a
3rd party general ledger software. In this tab, this integration details can be defined per accounting type, group

and code.

ENVICE!

- [B]X]

| B service || El| VAT Rate |\\J Acchio |

Accounting Type Acc. Group Acc. Group Description Code Acc.Code Acc. Code Description
7 | sar | ot | Handiing |HF || 05 |GPUSatiglar
*[z12] New Data, Modified
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5.3 Packages
Packages and their characteristics are defined here.

5.3.1 Package

Celebris supports the definition of service packages to enable a simpler pricing schema.

3 Dielais H=] Lj
i Package & Services | [ElvaT Rate | ™ |Accho
Package
Code Description Description Translation Unit Group Billing Group Pricing Unit
PGTC | Golden Intl Package Golden Intl. Paket Fivab COUMNTABLE Handling LINIT
PGEL | PACKAGE AGATRCOM Paket AGATRCOM COUNTABLE Handling LINIT
PHLF | PACKAGE HAPAG-LLOYD PAKET HAP&AG-LLOYD COUNTABLE Handling LINIT
I PIEE | PACKAGE IEERIA PAKET IEERIA COUNTABLE Handling
PIAT | PACKAGE JAT PAKET JAT COUNTABLE Handling LINIT
PMYT | PACKAGE MY TRAVEL LTD PAKET MY TRAVEL LTD. COUNTABLE Handling LINIT
Service Mandatory For Max
Code Description Arr Dep Lnd Unit Max Qty M™ax Use Duration Distribute
N LOP Load Control & Communication [ wuwIr 1 1
PiB Pushback. ] umIT 1 1
RMP Ramp ] JmIT 1 1
TRF Passenger & Baggage Service |:| LIMIT 1 1
[19/33] Existing Data, Mot Modified

A service package is a group of services which are input separately to the service charge form at operation time
but are priced and reported as if they are one service.

Each defined package must belong to one particular billing group.

Package details are the services included in this package. Defining a service as a package detail requires the
input of unit, maximum quantity, maximum use and maximum duration information as well as choosing if this
service is distributable in the package.

It is the price calculation process that calculates prices for each service charge form and during this process the
separate services are packed together if they are included to packages at the pricing agreement definition.

Distribute option flag indicates that if an additional single service line which will not be included in the package
should automatically be generated by the system for the exceeding amounts of quantity or duration, which are
above the maximum amounts defined for that package. This way, the exceeding quantity or duration can be
charged separately while the package contents are preserved. If distribute option is not selected, the whole
service quantity or duration is excluded from the package to be priced separately when it is out of the limits.

Maximum quantity definition specifies the maximum quantity of that service to be considered within that package.
If the total quantity of the service at the service charge form exceeds the defined maximum quantity, the
changing process should either exclude this service completely from the package when the service is not
marked as distributable, or it should create a separate service line just for the exceeding quantity when the
service is marked distributable. The separate service line will be considered as "out of the package" and
therefore will be charged additionally.

It is the same for the maximum use criteria and maximum duration criteria. Maximum use and maximum duration
is for the services that require time input like the GPU (Ground Power Unit) service. Each new line of this service
at the service charge form input screen is counted as one use since the service start and end times are specified
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5.3.2

5.3.3

separately for each line. For maximum duration, any time a services duration exceeds the defined duration it will

be considered "out of the package".

The mandatory field defines which services in this package will be considered as mandatory when this package

is marked as "obligatory" at the pricing agreement .

The packages are only applicable for the landing context.

Package VAT rates

Each package can have different domestic and international VAT rates that can be defined separately for

different countries:

: | acehn

- [B]X]

Country
5 TR- Turkey

Domestic
Rate

0,00

International
Rate

0,00

[19/33]

Existing Data, Mot Modified

Package Accounting Integration

Celebris itself is not a general ledger software. Therefore, generated invoices later need to be transferred to a
3rd party general ledger software. In this tab, this integration details can be defined per accounting type, group

and code.
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5.4

A

=
=

i Package & Services | [ VAT Rate [ |Acchio

48

- [B](x]

Accounting Type Acc. Group
i SHEP 01

Acc. Group Description
Handling

Code

HF

Acc. Code Acc. Code Description
71 RMP-TRF-LOP-PJE PAKETL

[19/33]

Existing Data, Mot Modified

Service Cross References

Service cross references defines the related services between the service giving company (the handling
company) and the related company (can be airport authority, external service provider etc.).

S=E

Our Company External Company

SAM | SAMPLE COMPARNY DHMI : Devlet Hava Meydanlar Isletrmesi

Our Service

External Service

[69]

Default Pricing Unit

B3 : Baggage Handling BGGR : Baggage Faoyalky LINIT
CRG : Cargo Handling CRGR : Cargo Rovalty UMIT
FOL ¢ Octan Fuel FOLR @ Octan Fuel Service Rovalky LINIT
FLEL ; Domestic Fuel FULR : Comeskic Fuel Service Rovalky LINIT
LOP ; Load Conkrol & Communication LOCR : Load Conkrol Rovalky LINIT
__[_’é-' RMP : Ramp RMPR. : Ramp Rowvalky
RPR : Representation Service - Refund RP3R : Representation Rowvalty LINIT
RPS : Representation Service RP3R. : Representation Rowvalty LINIT
TRF : Passenget & Baggage Service TRFR. : Traffic Royalty LIMIT

Existing Daka, Mok Modified

On the above image, a sample of the related services between the handling company and the airport authority

company can be seen.
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When a service references another service, it means that, during the price calculations of that service, the
referred service is also priced to be invoiced along with the original service. The extra commissions and royalty
fees that arise as a result of a given service can be defined as referred services at this screen.
5.5 Obligatory Services
The general purpose obligatory services (not related with a pricing agreement) are defined at this screen in a
very flexible manner.
+# [PliEat TS eV CEE] ‘__J__Ja
Obligatory Services Park Position Properties
i1} Service Arr Dep Lnd Airport  Park Area ParkPos ACModel  Airline  Representative [eridge
J FiB Coom O Ind 15T a13 [¥] Cpen Parking Position
73 Pl O bom O Indl 15T alz
7z P O bom O Ind 15T all
71 PiB O Dom O Intl 157 a9
70 FfB O bom O Ind 15T Ag Flight Properties
69 Pt O oom O Indl 15T A6 [¥] Transpartation
65 PiB Coom O 1rd 15T A5 [ pilicary
64 FiB (O pom O Ind 15T A4 [¥] General Aviation
62 F{E Do O Ind 15T &3
[ Pl O bom O Indl 15T Az
55 P O bom O It 15T a1
123 PAY O oom O Intl 15T A Flight Load Properties
43 [ O pom O Intl 15T [ O Passengsr AlC
34 PA% O bom O 1nd 15T A3 8Carg0 B/C
B Combi A/
22 Paz ODom O Intl 157 a13 Obaagos Al
21 PA O bom O 1Intl 15T a1z =
13 Pax Do O Ind 15T all Ferry Flight
17 PA O bom O Indl 15T al0
[1423] Existing Data, Mot Modified
The information at this screen has an AND logic for the input areas. For example, the first data entry at the
sample screen reads as : The P/B service is an obligatory service for landings at IST airport at A13 parking area
and the aircraft is at a open park position and it is either a transportation, military or general aviation flight, and
the flight load type is ferry meaning the flight has no load.
The definition fields include the service context (arrival, departure or landed), domestic/international flight, landed
airport, park area in that airport, park position in that airport, aircraft model, airline, representative company, park
position type (bridge, open position), flight properties (transportation. military, general aviation), flight load
properties (passenger, cargo, combi, baggage and ferry).
Obligatory services are used at preparing the service charge form for the first time. All found obligatory services
from either the definitions at this window or the ones that are marked at the initial agreement will be entered into
the service charge form automatically.
When an obligatory service does not exist in the service charge form, the system prompts the user to check
whether it is a mistake when the service charge form is saved.
5.6  Surcharge Period

In Celebris, prices for the services can be priced differently in surcharge periods. In Celebris, surcharge periods
can be defined in a very flexible manner.
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5.6.1 Surcharge Period Main Screen

Petiod Definition
ID

Begin Date
End Date
Calendar

Description

Draily Details
Day Type
Wi'orkDay
wiforkDay
HalF-Dray
Half-Doay
Full Holidaw

3 SHfeErgs Hapiu

€ surcharge Period ¥ sirport | 77 Compary

1
26/09/2004
3171242010

Zelebi Defaulk Calendar

Zelebi Defaulk Surcharge Periods

From ({Inclusive} To {Exclusive)

R]
£2:00
ag:ao
13:00
ag:aa

(5/5]

0&:00
0000
0&:00
ag:ao
Q000

Existing Data, Mot Modified

- [B][x]

50

There can be more than one surcharge period definition in the system. A surcharge period can be defined in a
general fashion or it can be defined to be applied only for specific airlines and/or at specific airports.

A surcharge period is defined using a calendar template. The calendar template defines the surcharge period
start and end times at different day types like work days, half days and full holidays. In this way, if a day was
marked as a holiday at the company calendar definitions, the surcharge periods for the holiday day type are
used. It is the same for other day types.

The surcharge periods are defined at the following screens:
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5.6.2 Surcharge Period Airport

This tab is used to mark this surcharge period to be applicable only at the selected airports.

PE S = M ped hjhﬂi

| €3 Surcharge Period %E‘Airpurt "7 Company

¥alid At These Airports
15T - Akakiirk
ESE - Esenboga

ﬁ R TE - Roatan

*[313] Mew Data, Modified

5.6.3 Surcharge Period Company

This tab is used to mark this surcharge period to be valid for the selected companies only. It is also possible to
select airports at the other tab to further restrict the validity of this surcharge period, meaning it will be applicable
for defined companies at defined airports only.
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\SiiteharasPenp =] La]

€3 Surcharge Period %E‘.ﬁ.irpcurt 71 Company

Company Type Company Airport
Airline DLH - LUFTHAMSA,
IEE - IBERIA Lineas Aereas de Espa

*[212] Mew Data, Modified

5.7 Legacy Code Mappings

In Celebris, a flight can have different characteristics like flight type characteristics (transportation, military,
general aviation), flight load type characteristics (passenger, cargo, baggage, ferry), scheduled/charter and
domestic/international.

However, ground handling companies can have their own grouping of flights according to their characteristics
that they would prefer to be used in certain reports. Celebris can group the flights according to their
characteristics. This screen makes it possible to further define the grouping factors on a flight characteristics
basis.

The definition at the following screen reads as follows: any flight of DLH Airlines, with load type Cargo or
Baggage, with flight type Transportation, with Schedule type Charter and which is a International flight should be

considered in the Charter legacy group.
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@Lagu:} LOHEMaRPINES kjj-‘
Airline Seq Load Type Flight Type Schedule Type Domestic Code
[} 7 |DLH - LUFTHANSA | 1 | [ Passenger (& Transportation O Scheduled ODomestic | Charter [+
Cargo O Miitary () Charter @1
EBaggage OGeneraI Aviakion
|:| Ferry
*[111] Mew Data, Modified
5.8  Service Management Reports
5.8.1 Services Report

This report can be used to list all of the defined services together with the vat rates and general ledger
integration definitions. At the filter, The Company and the Country for the VAT rates can be selected.

The filter for this report:

Filizy

x|

Company SAM 0 SAMPLE COMPARMY
Country (for ¥AT rates) TR - Turkey

And here is a sample outcome for this report:
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5.8.2

=l Japduad Hauap

|| Filker |[ Preview ][ Print ][ Export ][ Excel

(= [B]]

Service Description

RMP Ramp (Rarnp)

BLS Ballast (Ballast)

Service Time Dom Intl Invoice Invy i
Group {Celebris) Unit Group _input _¥at_¥at _ Type Grp  Code Service Description
FLEL Domestic Fuel (Glmrikd Valat) Acs Fuel (Gomrdkd Yalat) LIQUID 18.0 18.0  Yakt  02-YF o0 Valat Satiglan
FLWwW Follow-Me Service (Follow-Me Hizmeti) Handling {er Hizmetleri) COUMTABLE 0.0 0.0 Handing 0O1-HF 23 Diger Ramp Sabiglan
Handling {¥er Hizmetleri) COUMTABLE 0.0 0.0 Handing O1-HF 01  Ramp Sabglan
AU Air Condition Unit (Isitrna Sodutma) Handling {¥er Hizmetleri) COUMTABLE - 0.0 0.0 Handing O1-HF 22 Air Condition Unit Satiglan
APE Passenger Bus Rental (Yalcu Otabiisi Kiralama) Handling {¥er Hizmetleri) COUMTABLE - 0.0 0.0 Handing 01-HF 12 Ekipman Kira Sabislan
Asu Air Starter Unit (Harici Hawa Takati) Handling {¥er Hizmetleri) COUMTABLE 0.0 0.0 Handing O1-HF 06  ASU Satiglan
BAP Baggage Palletizing (Bagaj we Toplu Bagaj Paletleme Hizmeti) Handling {¥er Hizmetleri) WEIGHT 0.0 0.0 Handing O1-HF 21  BagajEglegtirme
BCC Baggage/Cargo Cart (Bagaj Kargo Arabasi) Handling {er Hizmetleri) COUMTABLE v 0.0 0.0 Handing O1-HF 12  Ekipman Kira Sabislan
BIE Baggage Identification {Yolcu Bagaj Eslestirme) Handling {er Hizmetleri) COUMTABLE 0.0 0.0 Handing O1-HF 21  BagajEglegtirme
Handling (Yer Hizmetleri) COUMTABLE 0.0 0.0 Handing 01-HF 28  Ballast Sabiglan
BMG  Bingo Card (Bingo Card) Handling (Yer Hizmetleri) COUMTABLE 0.0 0.0 Handing 0O1-HF 45  Bingo Kart Hizmet Gelirleri
CcaG additional Cargo Agent (ilave Karga Elemani) Handing {¥er Hizmetleri) COUMTABLE 0.0 0.0 Handing 01-HF 31  Personel Kiralama (Kargo)
cat Material Uplift Service (Kahin Malzeme Vikleme Bogaltma Servisi) Handling {¥er Hizmetleri) COUNTABLE 0.0 0.0 Handing 01-HF 33 Kahin Malz.vik-Bglt Hiz. Satis
e} Cleaning Generator {Temizlik Jeneratdri) Handling {er Hizmetleri) COUMTABLE 0.0 0.0 Handing 01-HF 12 Ekipman Kira Sabiglan
CMA Crew Mest & Assist Service (Mirettebat Eglik Hizmeti) Handling {¥er Hizmetleri) COUMTABLE 0.0 0.0 Handing O1-HF 49 Mirettebat Eslik Hiz, Satiglar
CNT Additional Check-In Position (Ilave Kontuat) Handling {¥er Hizmetleri) COUMTABLE + 180 180 Handing O1-HF 36  Ilave Kontuar Hiz Satiglan
Y Conveyar Belt (Konveyar Bank) Handling {¥er Hizmetleri) COUMTABLE - 0.0 0.0 Handing 01-HF 12 Ekipman Kira Sabislan
CFD ContainerjPallet Dolly (KonteynerjPalet Arabas) Handling (¥er Hizmetleri) COLMTABLE i 0.0 0.0 Handing 01-HF 12 Ekipman Kira Sahslar
CRM  Surface Transport Crew Minibus (Apron Digi Ekip Tasima Midiblis{Otabiis) Handing (Yer Hizmetleri) DISTAMCE 18.0 18.0 Handing 01 -HF 20  Dider Satslar
CRU Surface Transport Crew Midibus/Bus (Apron Disi Ekip Tasima MidiblisjOtobiis) Handing (Yer Hizmetleri) DISTAMCE 18.0 18.0 Handing 01 -HF 20  Dider Satslar
DD Celebi DCS Check-In Documentation {Gelehi DCS Check-Tn Evradi) Handling (Yer Hizmetleri) COUMTABLE 0.0 0.0 Handing 01-HF 27  Des Gelirleri (Documantation,
nee arnan SEaFF Bankal (K arnn Flamar Kiralamal Hanrlina (Yar HizmaHerit Ol INTARIF A AN Handinn M1 -HE 31 Darcanal Kiralama (Karan

Packages Report

This report can be used to list all the defined packages together with the third party general ledger integration
definitions. The filter used is the same as in the service report. Here is a sample outcome:

Excel

[ Filter ][ Preview ][ Print ][ Export H

- [B]%]

Package Description

Service

Group (Celebris)

PHLY PACKAGE FLYMIKI (PAKET FLYNIKI)
PBAL PACKAGE BRITANNIA UK (PAKET BRITANMLA LIK)

PMYT  PACKAGE MY TRAVEL LTD (PAKET MY TRAVEL LTD.)

PTCW  PACKAGE THOMAS COOK BELGIUM (PAKET THOMAS COOK BELGILIM)
FTCX  PACKAGE THOMAS COOK UK (PAKET THOMAS COOK LK)

PYEG PACKAGE MY TRAVEL AfS (PAKET MY TRAYEL A/S)

FTUE  PACKAGE TUI AIRLINES BELGIUM (PAKET TUI AIRLINES BELGILUM)
PCRL PACKAGE CORSAIR (PAKET CORSAIR)

PSME  PACKAGE SERYICE STERLING (PAKET SERVIS STERLING)

PGMI PACKAGE GERMANIA (PAKET GERMANIA)

FALA PACKAGE EXCELL AIRWAYS LIMITED (PAKET EXCELL LIMITED AIRWAYS LTD)
PTFL PACKAGE TUI AfL MEDERLAND (PAKET TUI A/L NEDERLAND)

FEUR  PACKAGE EUROWINGS (PAKET FIVAT EUROWINGS)

PACKAGE FREE BIRD (PACKET FREE BIRD)

PFLY PACKAGE FLY SERVICE PRIVATE JET (PAKET FLY SERVICE S2ZEL UCAK)

PFHY

PC3A PACKAGE CZECH AIRLINES (PAKET CEK HAVAYOLLARL)
PERS BARIS PAKETL (BARIS PAKETI)

PTRC  TARLIG PAKETI (TARUG PAKETL)

PEEA Biest Air Package (Best Air Paket Fiyab)

PGTC  Golden Int Package (Golden Intl. Paket Fiyati)

FIBE PACKAGE IBERIA (PAKET IBERIA)

Handling {Yer Hizmetleri}
Handling {Yer Hizmetleriy
Handling {Yer Hizmetleri}
Handling {Yer Hizmetleriy
Handling {Yer Hizmetleri}
Handling {Yer Hizmetleriy
Handling {Yer Hizmetleri}
Handling {Yer Hizmetleriy
Handling {Yer Hizmetleri}
Handling {Yer Hizmetleriy
Handling {Yer Hizmetleri}
Handling {¥er Hizmetleri)
Handling {Yer Hizmetleri}
Handling {¥er Hizmetleri)
Handling {Yer Hizmetleri}
Handling {¥er Hizmetleri)
Handling {Yer Hizmetleri}
Handling {Yer Hizmetleri)
Handling {Yer Hizmetleri}
Handling {Yer Hizmetleri)

Handling {Yer Hizmetleri}

Dom Intl Invoice Inv

Pck  Invoice

Unit Group _¥at _¥at _ Type Grp Code Package Description

COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTABLE
COUNTAELE
COUNTABLE
COUNTAELE
COUNTABLE

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
oo
0.0
oo
0.0
oo
0.0
oo
0.0
oo
0.0
oo
0.0
oo
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Handing 01-HF 71 RMP-TRF-LOP Paketi
Handling 01-HF 71 RMP-TRF-LOF Paketi
Handing 01-HF 71 RMP-TRF-LOP Paketi
Handling 01-HF 71 RMP-TRF-LOF Paketi
Handing 01-HF 71 RMP-TRF-LOP Paketi
Handling 01-HF 71 RMP-TRF-LOF Paketi
Handing 01-HF 71 RMP-TRF-LOP Paketi
Handling 01-HF 71 RMP-TRF-LOF Paketi
Handing 01-HF 71 RMP-TRF-LOP Paketi
Handling 01-HF 71 RMP-TRF-LOF Paketi
Handing 01-HF 71 RMP-TRF-LOP Paketi
Handling 01-HF 71 RMP-TRF-LOF Paketi
Handing 01-HF 73 RMP-TRF-LOP-PAR Paketi
Handling 01-HF 74 RMP-TRF-LOP-PAX-P/B Paketi
Handing 01-HF 75 RMP-TRF-LOP-PAX-YIP Paketi
Handling 01-HF 71 RMP-TRF-LOF Paketi
Handiing 01-HF 76 RMP-LOP-COR

Handiing 01-HF 76 RMP-LOP-COR

Handing 01-HF 71 RMP-TRF-LOP Paketi
Handling O01-HF 71 RMP-TRF-LOP Paketi 3
Handing 01-HF 71 RMP-TRF-LOP-P{E PAKETI

Packages Report

Page L of 1

It is appropriate to define only one package for each packaged service group (for example ramp, traffic and load
control services as a package) and define different prices to this same package in the different pricing
agreements. In the sample image, we see the package names also differ, although the package contents are

usually the same.
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6.1
6.1.1

Agreement Module

Agreements

Main Screen

Celebris supports AHM-810 standard ground handling agreements. Here are some sample screenshots:

3 CrcneeresmeniysAMEIL L) __J Jd
Agreement | L& valid For | (= Motes | |2 Services & Packages | & Pricing Schema
General
Agreement ID 55 Annex No 1.0 Pricing Order 1-3-2 Status Draft
Type AHM 510, Annex B, Ground Handling Agr. Repl. Type Standalone
Effective From 31/05/2004 00:00 (aff dafes are focal) Replacement
valid Between | 31/05/2004 00:00 | And | 31/05/2005 23:59 Beason
Company 1 Company 2
Company Name SAM : SAMPLE COMPANY Company Mame [BE : IEERIA Lineas Aereas de Espana 5.4,
Signed By Gilberto Hernandez Signed By Jase M. Perez Llonch
At Date 30(05/2004 At Date 24/05/2004
Country TR - Turkey Country ES - Spain
Subdivision 54 - Istanbul Subdivision GN - Genel Bilge
Location YES - Yesikiy Location MAD - Madrid
Eilling {¥alid When This Agreement is Initial Agreement) Letter of Credit
Billing Group Handling Due Date
Billing Period 2 Weeks Amount .0oon
Billing Currency UsD Royalty Currency ELIR. Advance 0000
[] use criginal Currency For 3rd Party Services Used L0000
Financial Inst.  TCMEB ¥alid Until
Xchg Indicator  Sell Comm. Rate % 10.0000
Payment Type Credit Other
Payment Days 30 Postage Days 0 Min Counter
[ Mews Agreement Based On This
[1/1] Existing Data, Mot Madified

This is the main screen for pricing agreements. You indicate the two parties and validity details of the agreement
here. The most important field is pricing order. There are four pricing agreement types that can be signed using
Celebris. They are:

1. Agreements between the handling company and the representative company. These are type-1
agreements. It defines the service and package prices for the airlines that are represented by a
representative company.

2. Agreements between the handling company and the representative company and the airline. These are
type-2 agreements. Defines the representative company's service and package prices for the airline.

3. Agreements between the handling company and the airline. These are the type-3 agreements. Defines the
handling company's service and package prices for that airline.

4. Agreements between the handling company itself. These are the type-4 agreements and define the
handling company's default service and package prices.

When Celebris tries to find a price, it first looks for an initial agreement to use. That initial agreement defines
what other agreements to look if it cannot find the service or package price in the initial agreement. For instance,
lets say DLH has landed through the service of FLY-TOUR representative company. And lets say we have found
the initial agreement to be the agreement between the handling company and DLH (type-3). This type-3
agreement's pricing order field further defines where to look if we can't find any service's price in the initial
agreement.

Pricing order can be either 1-3-2-4 , 1-2-3-4, 1-3-2 or 1-2-3. The last two algorithms tell the system to fail finding
prices before looking at the standard prices. This is where we can choose when we don't accidentally want to
charge an airline from our standard prices.
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6.1.2 Valid For

All agreements can be restricted by valid airports, airlines and/or representative companies.

3 Hrlglng Sdiaguiine (A0 - [HE) J Ja

=3 agreement | | valid For | [ Nates | | Services & Packages | (@ Pricing Schema

Airline Airport Responsible Employee Representative Company
o IST - Abatirk

*[1/1] News Data, Modified

We see above the valid for tab for an agreement. We see that the current agreement is restricted to only IST
airport. It could have been possible to define more airports here to indicate the validity of this agreement.

6.1.3 Notes

Road to signing an agreement includes some meetings, telephone calls, etc. before an agreement is signed.
Celebris has room to trace these roadmap in the notes screen of the agreements:
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6.1.4

21F

giAereen

| =: Agreement " [ #yalid For | [ Nates | =i Services & Packages " & Pricing Schema |

Note ID Meeting Type

& S

Date Importance Employee
|| 01f11/2008 00:00 | Mediom | Demir, Gitkhan

Place
‘ IIstanhuI

Notes

”Telephnne Prices lowered %10 mare. & new meeting has been derided.

[1/1] Existing Data, Mot Madified

This screen has informative purposes only.

Replacement/Amendment/Addendum

It is possible that one agreement is a replacement, amendment or addendum to another agreement. This screen
permits to define those situations:

EETEETIE

| =: Agreement " A valid For || (= Notes | Q:>Replacement,l’Amendmenthddendum

Services & Packages || & Pricing Schema

D

¥alid From Till Type

Status

ﬁ| 13

|| oifo4jzoos || stj1zfzo06 || Standalone ||

4

@

[1/1] Existing Data, Mot Modified
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This screen has informative purposes only.

6.1.5 Services and Packages
This is where we define the services and/or packages that are in the scope of this agreement.
3 Hrlelng stdiaguiann (A0 - S0 __J JJ
== ngreement | | # valid For | (2 Notes | £ Replacement/amendment jaddendum i Gervices & Packages | &y Fricing Schema
Technical
Invoice Invoice Landing Commission Obligatory For
Service Package Currency Unit Discount %o Rate % Arr Dep Lnd
[ UNIT 50,00 .00 O
RFPR : Representation Service - Refund UNIT Nili} .00 [F]
RPS : Representation Service LIMIT i) .00 D
SEC : Aircraft Security LIMIT i) .00 D
SECIR : Aircraft Security Measures For Iragi Ainways LIMIT a0 .00 |:|
SECPA : SECURITY MEASURES FOR PAX LIMIT i) .00 I:‘
SFM : Surface Transportation - Staff - Midibus/Bus KM .00 .00 [F
SFU : Surface Transportation - Staff - Minibus KM .00 .00 [F]
SLO ¢ Airpart Slots Application UMNIT .00 .00 [F
5TM : Sita Message LIMIT i) .00 D
TAG : Traffic Agent Rental LIMIT .00 .00 [F
TAY : TAY Terminal Cperator LIMIT .00 .00 D
TDD : Transfer Pax {Dom | Do) UMIT .00 .00 [F
TDI : Transfer Pax (Dom | Int) LIMIT .00 .00 [F
TEL : Telephone LIMIT il il [F
TID : Transfer Pax (Int [/ Dom) UMIT .00 .00 [F
TOT : Toilet Truck LMIT .00 .00 [
TOMW @ Towing LMIT .00 .00 [
[1107144] Existing Data, Mot Modified
When a service or package is defined, its apply-context is defined and can be arrival, departure, landed and
ground. From this screen, we can mark one service as obligatory using the check boxes at the right side of the
screen. Which check boxes are valid to be selected is defined in the service definition screen.
Here, if defined, invoice currency can override what is chosen in the main agreement screen. Invoice unit must
be defined and tells Celebris what unit to be printed at the invoice service details no matter what unit was used in
the service charge form.
In Celebris a landing can be marked as a technical landing. For example an emergency landing or a landing with
the sole purpose of fuel addition etc. Here a technical landing discount can be defined for a service and it is
applied as an additional coefficient to the calculated price if the landing is technical.
Commission rate, if defined, can be used in price definitions as an extra variable, which shows the percent of the
commission.
6.1.6 Pricing Schema

Pricing schema is defined for a service (or package). The prices are defined according to the pricing period

which shows the dates the schema is valid and the pricing domains.
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3 R CI B ETE e IS AWERSA ]| ‘__J Jd
=3 agreement | 4 valid For | (2 Naokes f\“'>Replacement,l’nmendmentfnddendum =i Services & Packages
Service (By Agreement) Pricing Period (By Agresment) Pricing Domain {By Pricing Periad)
RMP Ramp ID Begin Date (local) End Date {lacal) ID Apply Condition Expression
7 1 |[oy01f2005 00:00 || 04012020 00:00 7| 3 |jirport == "SZF" || Airport == "DIv" || Arport =="a3R" || &ir| [] =
5 | IsGroundsSCF [
Pricing Definitions {By Pricing Domain and Services/Packages)
Pry R
Seq Seq IF Coefficient Unit Unit Price Currency & >
7 10 IsF gerFlight | | (IsF gerFlight && IsFerl [
20 | 10 |MumSeat == 0 &8 MunSeat <= 20 [=] NR ¥Legsfz = uwIT 198 EUR [F
SC Calc Use 5/C Coeffident x Price Coefficient 0.5
30 | 10 |MumSeat == 21 &8 NumSeat <=50 [=) MR Legs/2 = 203 EUR FR
SC Calc Use 5/C Coeffidient x Price Coeflicient 0.5
40 | 10 |MNumSeat == 51 &2 NumSeat <=75 [=] MR ¥Legs/z = UMIT =t EUR D
SC Calc Use 5/C Coeffident x Price Coefficient 0.5
50 | 10 |MumSeat == 76 && NumSeat <= 100 [=] NR ¥Leas/z (=] uwIT a18| EUR il
SC Calc Use 5/ Coeffidient x Price Coefficient 0.5
60 | 10 |MumSeat == 101 &8 Num3eat <= 125 [ NR ¥Leqgs/z (] LNIT Q00 EUR [F
5C Calc Use 5/ Coefficient x Price Coefficient 0.5
70 | 10 [NumSeat = 126 & NumSeat <= 150 [=) MR fiLegs/z = 1,134  EUR |
SC Calc se 5/C Coeffident x Price Coefficient 0.5
[110/144] Existing Data, Mot Madified

A pricing period defines the active periods of the defined pricing schemas. There can be any number of pricing
periods defined within one agreement. It also possible to clone a schema under a pricing period to another
period easily.

Every pricing period contains at least one pricing domain and each pricing domain has a pricing schema
attached to it. There can be any number of pricing domains defined under a pricing period. It is not mandatory to
enter an apply condition for a default domain, but if there are basic common conditions where the prices differ
accordingly, it is better to define them as pricing domain conditions than to repeat the same condition in every
line of the pricing schema. Pricing domain is the first place when trying to find a price for a service (or package).
The first apply condition satisfied at the domain level specifies the domain to be used and calculation uses the
pricing schema of that domain.

Prices can be defined using nested IF sequences. To define a nested IF sequence, prev seq must point the seq
for the containing IF.

A price is unit price * coefficient * service quantity in the service charge form. A unit conversion will take place if
the unit in the service charge is not the same unit indicated here. A price can be given as royalty
included/excluded and/or VAT (value added tax) included/excluded.

For formula parsing, the open source JEP mathematical expression parser is used. There are a plenty of
predefined formula variables and functions. However, any information that is being tracked by Celebris can be
added as a function or variable depending on its nature.

Here is the list of some predefined context variables:

Variable Description Type

PAXarr Arrival flight passenger count Numeric
PAXdep Departure flight passenger count Numeric
PAXin Inen yolcu sayisi Numeric
PAXout Outgoing passenger count Numeric
PAXTransit Number Of Transit Passengers Numeric
PAXTransit Number Of Transit Passengers Numeric
PckHasTrf True if Traffic service is given within this package. Booelan
PckHasTrf True if Traffic service is given within this package. Booelan
BLOF Blocks Off Time for the outgoing flights Datetime
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RoylLegs Number of Legs, returns 2 for true one leg flights after flight merge Numeric
RoylLegs Number of Legs, returns 2 for true one leg flights after flight merge Numeric
RoySvcTotQtyLT Total Quantity of the services causing a Royalty in one SCF in Liters Numeric
RoySvcTotQtyLT Total Quantity of the services causing a Royalty in one SCF in Liters Numeric
ScfHasExtrRmp True if there are more than one RMP services defined in SCF Booelan
ScfHasExtrRmp True if there are more than one RMP services defined in SCF Booelan
ScfHasExtrTrf True if there are more than one TRF services defined in SCF Booelan
ScfHasExtrTrf True if there are more than one TRF services defined in SCF Booelan
STA Arrival Flight Scheduled Time of Arrival Datetime
STD Departure Flight Scheduled Time of Departure Datetime
SvcQty Service quantity Numeric
SvcQty Service quantity Numeric
SvcTimel5Min Service time in 15 minutes Numeric
SvcTimel5Min Service time in 15 minutes Numeric
SvcTimel5Min2Hr  Service time in 15 minutes in 2 hours range Numeric
SvcTimel5Min2Hr  Service time in 15 minutes in 2 hours range Numeric
SvcTime30Min Service time in 30 minutes Numeric
SvcTime30Min Service time in 30 minutes Numeric
SvcTimeHr Service time in hours Numeric
SvcTimeHr Service time in hours Numeric
SvcTimeHr2Hr Service time in hours in 2 hours range Numeric
SvcTimeHr2Hr Service time in hours in 2 hours range Numeric
SvcTimeMin Service time in minutes Numeric
SvcTimeMin Service time in minutes Numeric
SvcTimeMin2Hr Service time in minutes in 2 hours range Numeric
SvcTimeMin2Hr Service time in minutes in 2 hours range Numeric
SvcTotQty Total Quantity of the service in one SCF Numeric
SvcTotQty Total Quantity of the service in one SCF Numeric
SvcTotQty2Hr Total Quantity of the service in one SCF in 2 hours range Numeric
SvcTotQty2Hr Total Quantity of the service in one SCF in 2 hours range Numeric
TotSvcQty Total Quantity of the service in one SCF Numeric
TotSvcQty Total Quantity of the service in one SCF Numeric
UnitPrice Defined unit price for that pricing line Numeric
UnitPrice Defined unit price for that pricing line Numeric
XLegs Number of legs of landed(Always 2 for International Airlines) Numeric
GroundTime Ground Time (ATD - ATA) Datetime
APClassA is Airport class A Booelan
APClassB is Airport class B Booelan
APClassC is Airport class C Booelan
atRemote Airplane at Remote Position Booelan
onJetway Airplane on Jetway Booelan
Turk is Flight Type(Legacy Code Def) Turk Booelan
Charter is Flight Type(Legacy Code Def) Charter Booelan
Cargo is Flight Type(Legacy Code Def) Cargo Booelan
Scheduled is Flight Type(Legacy Code Def) Scheduled Booelan
Domestic is Flight Domestic Booelan
PaxArr total number of passengers on arrival flight Numeric
PaxDep total number of passengers on depature flight Numeric
PaxArrC total number of C Class passengers on arrival flight Numeric
PaxDepC total number of C Class passengers on departue flight Numeric
PaxIn number of Pax coming in out of the plane Numeric
PaxOut number of Pax going out on the plane Numeric
AP Airport Code String

© 2003-2007 by Modernus Software



63

Celebris User's Manual

ArrOnJetWay
DepOnJetWay
DepAtRemote
ArrAtRemote
BLON
BaggWghtTon
BaggWghtTon
BillingCurrency
BillingCurrency
CargoArrKg
CargoArrTon
CargoDepKg
CargoDepTon
CargolnKg
CargoOutKg
CargoRoy
CargoRoy
CargoWghtKg
CargoWghtTon
CargoWghtTon
CCommRate
CCommRate
CExtPrice
CExtPrice

ETA

ETD
ExtCompany
ExtCompany
ExtCurr
ExtCurr
ExtPrice
ExtPrice
FUELGalUK
FUELGalUK
FUELGalUs
FUELGalus
FUELLt
FUELLt
InvCurrency
InvCurrency
ISArr
IsBaggageFlight
IsBaggageFlight
IsCargoBULK
IsCargoBULK
IsCargoFlight
IsCargoFlight
IsCargoULD
IsCargoULD
IsCharter
IsCharter
IsCombiFlight
IsCombiFlight

Arrival park position on Jet Way

Departure park position on Jet Way

Departure park position at Remote Position

Arrival park position at Remote Position

Blocks On Time for the incoming flight

Total baggage in + out weight Ceiled to Ton - same with BaggRoy
Total baggage in + out weight Ceiled to Ton - same with BaggRoy
Billing Currency of the Service or Package

Billing Currency of the Service or Package

Cargo Arrival Total Weight in Kilograms

Cargo Arrival Total Weight in Ceiled Tons

Cargo Departure Total Weight in Kilograms

Cargo Departure Total Weight in Ceiled Tons

Cargo In in Kg

Cargo Out in Kg

Total cargo in + out weight for royalty calculations consideration
Total cargo in + out weight for royalty calculations consideration
Total cargo in + out weight in Kilograms

Total cargo weight for royalty calculations consideration
Total cargo weight for royalty calculations consideration
Commission Rate from the Initial Agreement divided by 100
Commission Rate from the Initial Agreement divided by 100
External Price Total For Commission

External Price Total For Commission

Arrival Flight Estimated Time of Arrival

Departure Flight Estimated Time of Departure

The External Company's Code that has given the service
The External Company's Code that has given the service
External Price Currency Cod

External Price Currency Cod

External Price

External Price

Fuel Amount in UK Gallons

Fuel Amount in UK Gallons

Fuel Amount in US Gallons

Fuel Amount in US Gallons

Fuel Amount in Liters

Fuel Amount in Liters

Invoice Currency

Invoice Currency

If the Landed has an arrival leg before merge operation
True if flight load type includes baggage

True if flight load type includes baggage

True if cargo is Bulk

True if cargo is Bulk

True if flight load type includes cargo

True if flight load type includes cargo

True if cargo is ULD

True if cargo is ULD

True for charter flights

True for charter flights

True if flight load type is combi(passenger & baggage)

True if flight load type is combi(passenger & baggage)

Booelan
Booelan
Booelan
Booelan
Datetime
Numeric
Numeric
String
String
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Datetime
Datetime
String
String
String
String
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
String
String
Numeric
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
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IsDep
IsDHMIMainAirport
IsDHMIMainAirport
IsDomesticFlight
IsDomesticFlight
IsExternalSvc
IsExternalSvc
IsFerryFlight
IsFerryFlight
IsGeneralAviation
IsGeneralAviation
IsGroundSCF
IsGroundSCF
IsInternationalFlight
IsInternationalFlight
IsMilitaryFlight
IsMilitaryFlight
IsNormalSCF
IsNormalSCF
IsPassengerFlight
IsPassengerFlight
IsScheduled
IsScheduled
IsTechnical
IsTransit

IsTransit
LandingCntMonth
LandingCntMonth
LandingCntYear
LandingCntYear
Leg

Legs

MTOW

MTOW

NumPAX
NumPAX
NumSeat
NumSeat
ACModel
ACModel
ACModellCAO
ACModellCAO
Airline

Airline

Airport

Airport
AirportOfArrival
AirportOfDeparture
ATA

ATD

BaggArrKg
BaggArrTon
BaggDepKg

If the Landed has a departure leg before merge operation
True if landed airport is one of DHMI main airports
True if landed airport is one of DHMI main airports
True if flight is domestic

True if flight is domestic

Is the Service given by another company

Is the Service given by another company

True if flight load type is ferry

True if flight load type is ferry

True if flight is general aviation

True if flight is general aviation

True if service charge form type is ground (maintenance)
True if service charge form type is ground (maintenance)
True if flight is international

True if flight is international

True if flight is military

True if flight is military

True if service charge form type is regular (landed)
True if service charge form type is regular (landed)
True if flight load type includes passenger

True if flight load type includes passenger

True for scheduled flights

True for scheduled flights

Technical Landing

True if the landing is transit

True if the landing is transit

The Number of Landings for that Month

The Number of Landings for that Month

The Number Of Yearly Landings (Start of year -
The Number Of Yearly Landings (Start of year -
later

Number of legs of landed

Maximum take-off weight

Maximum take-off weight

Number Of Passengers

Number Of Passengers

Number of seats (seat capacity)

Number of seats (seat capacity)

Aircraft Model Code

Aircraft Model Code

ICAO Code of the AirCraft Model

ICAO Code of the AirCraft Model

Airline Code

Airline Code

Landed Airport

Landed Airport

Arrival Airport

Departure Airport

Arrival Flight Actual Time of Arrival

Departure Flight Actual Time of Departure
Baggage Arrival Total Weight in Kilograms
Baggage Arrival Total Weight in Ceiled Tons
Baggage Departure Total Weight in Kilograms

Numeric
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Booelan
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
String
String
String
String
String
String
String
String
String
String
Datetime
Datetime
Numeric
Numeric
Numeric
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BaggDepTon Baggage Departure Total Weight in Ceiled Tons Numeric

BagginKg Baggage In in KG Numeric

BaggOutKg Baggage Out in KG Numeric

BaggRoy Total baggage in + out weight Ceiled to Ton, for royalty calculations Numeric
consideration

BaggRoy Total baggage in + out weight Ceiled to Ton, for royalty calculations Numeric
consideration

BaggWghtKg Total baggage in + out weight in Kilograms Numeric

6.1.7 Formula Editor

For formula entries, there is an expression editor to ease the formula entries:

Eluelazig) Byl

Pricing: Apply-Condition Expression

MumSeat == 0 && MumSeat <= 20
LoadfSave
Operators Functions {dbl-click) Conkext Yariables for Context Type:
E] ahai n ) ¥ariable Description Type
E] ceil( n ) ACModel Aircraft Model Code Skring —
nin gorrl m, n, n, n, ) lacvadslcao ICAD Code of the AirCraft Madsl String
I_Eln:@r( n Airline Airline Code String
@ igdirportInGrpl a, o )| . - -
Airport Landed Airport String
wod| mw, n )
round( w, n ) AirparkOFArrival Arrival Airpork Skring
<= sqre( no ) AirportOfDeparture Departure &irpork String
E] E] time( 'hhimm:ss' ] Biagghrrkg Baggage Arrival Total Weight in Kilograms Mumeric

(1] ACModel | [ ACModelIcac

Some commonly used expression types can also be saved here for future reference.

6.2 Agreement Reports

6.2.1 Agreement Report

The agreements report lists the agreements in an easily comprehensible manner to track agreements for the
specific companies and the airports. Here is the report filter:
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Company 1

Company 2
¥alid Between
Type

Repl. Type
Status

Billing Group
Billing Period

Billing Currency

GTY L MATIOMAL AVIATION Company

And

Royalty Currenc

Payment Type

X]

{#) Local CrUTE

Choosing the first compan

report:

BereemENLEHepTil

|| Filker |[ Preview ][ Print

][ Export ][

Excel

)

66

y is obligatory and the rest of the fields are optional. Here is a sample output for this

= [B][x]

Agreements Report

SAMPLE COMPANY

504
505
506
s07
S0
509

51z
514
c1g
513

520
521

Parent¥alid  valid Pay Pay Post Bill Roy 3rd Fin
Code Company Name Group _ Annex _ Status Type ID From __ Untl Type Days Days Cur Cur Cur Inst
BPS BUDAPEST AIRCRAFT SERVICES KR, Handing 10 Draft Standslone 2M6[2006 31/12/2006 1-3-2  Weekly ADUN 0 0 TRY EUR + TCMB
BPS BUDAPEST AIRCRAFT SERVICES KR, Carge 10 Draft Standslone 2M6[2006 31/12/2006 1-3-2  Montly  ADUN 7 0 TRY EUR TeME
IBE IBERIA Lineas Aereas de Espans 5.8, Handing 1.0 Draft Standslone 0062006 29/06/2007 1-3-2  2wesks CRED 30 0 EUR EUR TeME
NTR THT Intemational Aviation Services Handing 1.4 Draft Standslone 261062006 2610/2009 1 Wdays CRED 15 5 EUR EUR TeME
NTR THT Intemational Aviation Services Cage 13 Draft Standslone 6M6[2006 26[06/2007 1-3-2-4 10days CRED 15 5 EUR EUR TeME
TVS TRAVEL SERVICE s, Handing 12 Draft Standslone 7M07/2006 17/07/2008 1-3-2-4 10 days CRED 7 ELR EUR TeME
Handing 12 Draft Standslone 7M07/2006 17/07/2008 1-3-2-4 10 days CRED 7 ELR EUR TeME
Handing 12 Draft Standslone 7M07/2006 17/07/2008 1-3-2-4 10 days CRED 7 ELR EUR TeME
Handing 12 Draft Standslone 17407 /2006 17/07/2008 Wdays CRED 7 ELR EUR TeME
Handing 12 Draft Standslone 7M07/2006 17/07/2008 1-3-2-4 10 days CRED 7 ELR EUR TeME
Handing 12 Draft Standalone 17i07/2006 17/07/2008 1-3-2.4 10 days CRED 7 ELR ELR TeMe
Handing 12 Draft Standalone 17i07/2006 17/07/2008 1-3-2.4 10 days CRED 7 ELR ELR TeMe
Handling Draft Standalone 17i07/2006 17/07/2008 1-3-2.4 10 days CRED 7 ELR ELR TeMe
PGT PEGASUIS AIRLINES Handling Draft Standalone 0062006 30/06/2009 1-3-2  Weekly CRED 7 0 TRY ELR + TCMB
PGT PEGASUIS AIRLINES Cargo Draft Standalone 0062006 30/06/2009 1-3-2  Montly  CRED 7 0 TRY ELR + TCMB
PGT PEGASUIS AIRLINES Cargo Draft Standalone 20010/2008 31/12/2006 1-32  Montly  CRED 7 0 USD ELR 4 TCMB
CNA CENTRAL ELROPEAN AYIATION Handling Draft Standalone 302006 31/12/2020 1-3-2-4 Weekly  CRED ELR ELR TeMe
Handling Draft Standalone 302006 31/12/2020 1-3-2-4 Weekly  CRED ELR ELR TeMe
Handling Draft Standalone 302006 31/12/2020 1-3-2-4 Weekly  CRED ELR ELR TeMe
Handling Draft Standalone 3L0E/Z006 31/12/2020 1 Weekly  CRED ELR ELR TeMe
Handling Draft Standalone 302006 31/12/2020 1-3-2-4 Weekly  CRED ELR ELR TeMe
Handling Draft Standalone 302006 31/12/2020 1-3-2-4 Weekly  CRED ELR ELR TeMe
Handling Draft Standalone 302006 31/12/2020 1-3-2-4 Weekly  CRED ELR ELR TeMe
Handling Draft Standalone 302006 31/12/2020 1-3-2-4 Weekly  CRED ELR ELR TeMe
IRA IRAN AR Handling Draft Standalone 04062006 30[12[2006 1- Weekly CRED 7 0 EUR EUR TeMe
KER  AIR ASTAMA Joint-Stock Company Handling Draft Standalone 1407/2006 31/12/2006 1-3-2.4 Weekly CRED 0 0 EUR EUR TeMe

Fin

Conv_ Airport

Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell
Sell

Page 20 of 23
20112007

The company names are not repeated if same. This increases the readability of the report.
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7 Flight Information System

Celebris flight information system is a self-updating, user friendly module to help ease the manual operations of
the operations department.

7.1  Flight Information System Menu

Ajrpork Groups

Reqistration Codes By Country
Delay Codes

Delay Cade Cross References
Airline

Airline Representatives
Airline Groups

Aircraft Models

aircraft Regiskration Codes
Flight Plan

Copy Flights

Landings Chrl+3hife+L

7.2  Airport

An airport definition is compromised of airport definition itself, park positions, gate and counter information and
operator companies in that airport. Lets see each of them:

7.2.1  Airport Main Definition

An airport has a ground handling company based code, an iata and icao code. An operational airport (at which
the ground handling company operates) must have an airport authority company. The airport authority company
is the company which gives the handling company authorization to operate and give the specific services at that
airport and charges royalty for this grant. Royalty prices are defined and calculated by means of the related
services and the airport authority pricing definitions.
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5
St < Peale il = B[]

EXairport EPark Positions " Gate ” J¢ Counter |

Code IsT Status

+- Dperator Companies |

Name F'.tattlrk | Certificate Type pnm + ICAD |
IATA IsT Country [rR - Turkey |
ICAD Subdivision 34 - Istanbul |
AP Authority PHMI . Devlet Hava Mewydanlan Isletmesi | Location IYES - esilkiy |

Additional Info  Atatirk

Airport Options

Civil Airbase
Military Airbase

[1/1] Existing Data, Mot Maodified
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7.2.2 Airport Park Positions

Airport park position per airport are defined at this screen: .

Sl uare - Maipie Mgl EE
ENairport | =s{Park Positions [Ecate u 3¢ Counter |

Farking Areas Flagman Showing Park Position

Code Mame |
Al ACIK POZISYOMLAR - _HJ,_

|

| ald ”ESKi W2

| .
|

w= Dperator Companies |

a1l ”m;nc POZISYOMLAR
a1z ”at;nc POZISYOMLAR

iF |T| WEST APRON-W4 \

ald ”cu;nc POZISYOM |

|
| az ”cu;nc POZISYOMLAR |

]
Parking Positions of the Area Parking Position Additional Properties
Code MName [Teridge
:[f-’r: | R ”W4 | Cpen Parking Position
| w2 | |
| w3 | |
| ¥.P ”r'ENi PIsT |
[5i14] Existing Data, Mot Modified
All park positions belong to a parking area (easy grouping) and their type can be a open park position or bridge
(or both).
7.2.3 Gate

Gate definitions for that airport are made in this tab. A gate can be selected to be used by domestic, international
or both domestic and international boarding.
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7.2.4

| 11111 Airport | EPark Positions |Gate | Jd Counter | | Operator Companies |
Gake Information
Code Gate Description Type EJ
| GI01 | GATE 101 | Domestic |
iF | Gl0Z | GATE 102
| GI03A | GATE 1034 | Domestic |
| GI03E | GATE 1036 | Damestic |
| G103C | GATE 103C | Domestic |
| Gl | GATE 104 | Domestic |
| GI0S | GATE 105 | Domestic |
| GI06 | GATE 106 | Domestic |
| GIO7 | GATE 107 | Domestic |
| GI08 | GATE 103 | Damestic |
| G109A | GATE 1094 | Domestic |
| GlO% | GATE 1096 | Domestic |
| G109C | GATE 109C | Domestic |
| GlI0 | GATE 110 | Domestic |
| GI1 | GATE 111 | Domestic |
| Ga01 | GATE 201 |International |
| G202 | GATE 202 |International |
| G203 | GATE 203 |International |
' [21568] | Existing Data, Mot Modified

In Celebris, gate definitions are for descriptive purposes. However, they can be in operational use by the 3rd

party roster software like Inform GroundStar.

Counter

Counter information for that airport is defined in this tab. A counter can be marked as either domestic,

international or both domestic and international.
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3 AP ORIESE AT A O STIDTTS __J__JJ
%Airpnrt Z}EPark Positions EGate HEEDU"“—"‘ Operator Companies
— = = -

Code Counter Description Type

a_D A COUMTERS DOMESTIC LINES Dormestic

a1 A COUNTERS INTERMATIONAL LINES Inkernational

B_D B COUNTERS DOMESTIC LIMES Domestic

B_I B COUMNTERS INTERMATICOMAL LINES International

D C COUMTERS DOMESTIC LIMES Dornestic

CI C COUMTERS INTERMATIOMNAL LIMES International

DD D COUMTERS DOMESTIC LINES Dormestic

OI D COUNTERS INTERMATIONAL LINES Inkernational

E_D E COUNTERS DOMESTIC LIMES Domestic

E_I E COUMNTERS INTERMATICOMAL LINES International

F_D F COUMNTERS DOMESTIC LIMES Dornestic

G D 5 COUMTERS DiOMESTIC LIMES Dornestic

oI G COUMTERS INTERMATIONAL LINES International

H_D H COUNTERS DiOMESTIC LIMES Domestic

H_I H COUNTERS INTERMATICONAL LINES Inkernational

[2f56] Existing Data, Mot Maodified

In Celebris, counter definitions are for descriptive purposes. However, they can be in operational use by the 3rd
party roster software like Inform GroundStar.

7.2.5 Operator Companies

Companies that exist and are approved to give services on that airport are defined here. These definitions will be
used in the service charge form screen on external company selections for that airport. For example, like Shell
on fuel-oil service.
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| ¥ Airport " “E]park Positions " [Acate ” J¢ Counter |} o+ Operator Companies

Cperakor Companies Cperator Company Additional Properties

Company round Handling
[ 5AM : SAMPLE COMPANY [security

|TH‘." ! TURKISH AIRLIMNES |:| Terminal Operator

pHMI ! Devlet Hava Meydanlan Isletrmesi (] ir Traffic Contraller

|T.ﬁ.'-.-' : Tepe Akfen Yie [l Transpartation
HUS ¢ Havag SE:::!”Q
NNG 1M ] Fuel Provider

'_SG : L5i3 - Sancak Catering
|GGT ! ate Gourmet

FO ¢ Petrol Cfisi

SHL : Shell il

Cperakor Company Branches

ﬁ’ PZ : Iskanbul |

00 : Genel Madirlik |

[1f1] Existing Data, Mot Maodified

The operator company branches of the ground handling company must be defined only if this airport is an
operational airport.
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7.3

7.4

Airport Groups

Airports can be grouped to make up airport groups for reporting purposes or to be used at the pricing formulas.

il.—".]rpuri ruyy ._J\_Ja

Airpork Group
Code Mame Description
o o |
E Group B Airports
C Group C airporks

IMember Airports
Airpork
__[_if ADE - Adnan Menderes Arpt
B - Milas Airpart
DLM - Dalaman
ESE - Esenboga

[1/3] Ezxisting Daka, Mok Modified

Registration Codes By Country

This screen is used to define the registration prefixes by a country. The definitions in this screen is used for
importing aircraft fleet data from Buchair JP, otherwise it is only informational.
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B fagisiaiiun Cudsas By Gy iy

Prefix

Counkry

Explanation

”QD - Andorra

”C\E - United Arab Emirates

”C\F - Afghaniskan

”QG - Antigua and Barbuda

|'v'P-.ﬂ. ”QI - Anguilla | P’.nguilla does not exist in airlinecodes, com
A |laL - lbaria il
PEK | }QM - Armenia | |

”QN - Netherlands Antilles

| P.O - Angola

”QR - Argentina

”QR - Argentina

0E | AT - Austria i
ru'H ”QU - Australia | |
F4 ”QW - Aruba | |

| AZ - Azerbaijan

”3.!1 - Bosnia and Herzegovina

”38 - Barbados

”3D - Bangladesh

”3D - Bangladesh

”3E - Belgiurm

”3F - Burkina Faso

F_Z ”36 - Bulgaria | |
nac |EBH - Bahrain i
fu | BI - Burundi il

| [tj220] | Existing Data, Mot Modified
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7.5 Delay Codes

E & DelayCordes: J‘_Ja
Delay Code Group
Group ID Name Description
1 IATA IATA delay code group.|
Delay Code
Sub Sub
H1 HZ | H3  Num | Num Alpha alpha Name Description [
1 STAMDARD CODES
1 1 oz AJC CONFIGURATION CHAMGE
1 1 o9 SCHEDULED GROUMD TIME LESS THAN DECLARED MINIMUM GROUMND TIME
1 2 QOTHERS
1 2 08 o1} MO GATE/STAMD AVAILABILITY DUE TO OWM AIRLIME ACTIVITY
1 3 PASSEMGER AND BAGGAGE
1 3 11 PO LATE CHECK IM, ACCEPTANCE AFTER DEADLIME
13 11 A FD A |Late acceptance beyond deadlinedine, Standby YIPs)
13 11 E FD E |[Excess bag. charges problem
13 i1 C FD D |Psgr acceptance from another it
i3 i1 o} FD G |Group handling
13 11 E 2] T |Psgr late report due to road/train congestion
1 3 11 F PO W Psgrlate reporting dus to advers weather
1 3 11 i3 Late kour opr. transfer
1 3 11 H Late pax acceptance dusto Rep's request
1 3 1z FL LATE CHECK-IN/COMGESTION IN CHECKIM AREA
1 3 12 & FL C  |Congestion at CK-in area caused by capacity constraints
1|3 1z B FL L |Due ko lack of checkin staff
1|3 1z C Due ko lack of counter
*T1]1] Existing Data, Modified

Delay codes are for the delay code groups. It is possible to define delay code groups when necessary. For
example, if an airline uses its own delay codes, those delay codes can also be defined at this screen.

Both numeric and alphanumeric delay code definitions can be made. The delay code group that airline uses and
sub codes (numeric or alphanumeric) are specified at the airline screen after they are defined here.

The delay codes will then be used in sita message generation.

H1, H2 and H3 are the headers so that it is possible to generate sequential, well-justified delay code group
reports.
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7.6  Delay Code Cross References

Delay code cross references defines the cross references between two different delay code groups.

ilbal"_'_',a’ Code CrossiHeferences \_JJE
1 2
Delay Code Group: TATA Delay Code Group: 474 Grubu
Cross References
Muicodeid Muicodeid2
[070]
7.7  Airline
e __J __J a
Airline Code DLH Name LUFTHANSA| Flight Twvpe
IATA Code LH Passenger
ICAD Code DLH [ carge
[|Baggage

Certificate Type IATA + ICAQ

Munich; LCMC: D001 ;

Status In Use

ICAD Call Sign ~ LUFTHANSA Req Prefix D
Delay Code Group TATA Preference MNumeric
Property of a Company(#)  DLH  LUFTHARSA

Person ()
Description

BASE:Frankfurt, Berlin, Cologne, Hamburg &

*1111] Ex

Schedule Tvpe

(%) scheduled
("1 Charter

isting Data, Modified

lata and Icao codes of the airline, registration prefix, delay code group and code preference is defined here. On
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the right side of the screen, flight type and schedule types indicate the most frequent use of those fields by this
airline. The value of those fields will be used by the flight information screen data entry validations.

An airline can be a property of either a company or a person. In this screen, airline specific information is
entered. Additional information about the airline's company is entered separately using the company screen.

7.8  Airline Representatives

I Wirline REPTESENaliVES; __J__Ja]
Company Code Short Mame

__[_r;," SAM  SAMPLE COMPANY o1 SAM
11 : CRESTA 11 ZRESTA
2001 AQLA TRANS 20 AL,
15 : GOLD AIR 15 GOLD
14 AcG 14 AciS
0s: VILA EVROPYEM s VILA
15 : ADRIVATIE 15 ADRIYATIE
36 1 OLIMPIK 36 OLIMPIK
03 : FLY SERYIS HAYA TAS, KARGD 4.5, a3 FLY
35 1 POSITIVE TOLR 35 POSITIV B
37 0 HOALK, HAWA ACIL KARGD 37 HAK
09 KACKAR TLR o KACKAR
19 : AlR KARGO 19 AR KARGO
26 1 MART TOLR 26 MART
06 : PERA HAYACILIE VE TURIZM 0& PERA,
07 1 AEROWINGS o7z AERCWINGS
10 : TREE TRAVEL INTERMATIOMNAL 10 TREEK

[1f31] Existing Diaka, Mok Modified

Airline representative companies are defined here. The company details of the representative companies are
defined using the company screen. Here in this screen, the previously defined companies are marked as airline
representatives. In the flight information entry screen, it will be possible to choose the representative companies
from a drop down.
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7.9

Airline Groups

e
1

A=

Code TUR
Name TURKISH|

Status In Use

Description Turkey based airline companies

Options
O Cirganisakion
@' Carmpany

Airlines for this Group

THY - TURKISH AIRLIMES

KEE - ATLASIET HAVACILIE &.5,
ﬁ OHY - OMUR AIR Tasimacilik 4.5,

[1/1]

Existing Data, Mok Modified

Airline groups can be defined here. Those defined groups can be subject to pricing formula variables or they can

be used in flight information reporting.
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7.10 Aircraft Model

%L BircraftModel M=E3

General Seat Capacity Options
Model Code 520 Manufacturer First Class ) Zet
IATA Code 320 Business Class ) propeller
ICAD Code A320 Economy Class (O Hellicopter
Certificate Type TATA + ICAOQ Other O clider
Name Airbus A320-111 Total 174
Description
Relevant Info PWRD:2 TAE V2527E-A5;SCO0:AIS202P W, Weights (Tans) Load Type
Max Take-OFf 77.00 FrESETE
Max Ramp .00 [Jcargn
Noise Category 3 Max Landing o0 []Baggage
Status [n == Max Zero Fuel .00
Okher Max Payload .00
# of Decks # of pisles
# of Cargo Compartments Fuel Capacity (Tons)
Total Cargo Yolume .00 kg. Usable Fuel .00
Hourly Fuel Consumption .00 Ik, Total Fuel .00
[1/1] Existing Data, Mot Maodified

The aircraft model information is entered at this screen. This model information is used when defining aircraft
fleet data. Available fields are IATA and ICAO codes, name, manufacturer company, noise category, seat
capacity field for different classes, weights, fuel capacity and extra options like load type and cargo volume.
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7.11 Model Selection Screen

T T N Ve A LN ]

{iList all aircraft models ICAD IATA  Model Name

{(#3List only for airline: HHA | | | | |
ICAD IATA Model Name MTOW SeatCp
A748  HS7  Bae HS748 Series 1 Model 105 22,6800 43
B73z 732 Boeing 737-201 58,3320 132
Fa7 FE7 Fairchild FH-227B 20,8650 50
(=10 Fa7 Fairchild F-27 22,9500 56

Let L4104

Double-Click to choose an aircraft model, ESC to close without selecting

In this utility screen, it is easy to retrieve aircraft models thru extensive filtering capabilities. The filter field
include: airline, icao and iata codes, and model name. Wildcard characters of % and _ can be used to specify
any words or single characters.
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7.12 Aircraft Registration Codes
3 ATl iR RSt a J_JB

Aircraft Registration Info Seat Capacity Cptions
Registration No HR-AS: Status [nUse First Class @ Jet
Aitline HHA - ATLANTIC AIRLIMES DE HOMDURAS S.de RL Business Class O Fropeller
Aircraft Model 14T - {L410) - Let L4104 E] Economy Class ) Hellicopter
Model Yersion Other O clider
Currently In HM - Honduras Month |1 Year 1937 Total 17
Description

‘Weights (Tans) Load Type
Relevant Info ~ PWRD:Z W
M-601E;CHFE: 117; DLYD:0002; ¥REG: CU-T1194;5ERTET19 Max Take-0Off £.40 o
Max Ramp .00 [Jargo
. Max Landing 00 [[IBaggage
MNoise Category u]
Max Zero Fuel .00

Other Information Max Payload o

# of Decks

# of Cargo Compartments Fuel Capacity (Tons) Cargo Load Type

Total Cargo Yolume 00 kg. Usable Fuel 00 O Buk

UL
Hourly Fuel Consumption .00 Ik Total Fuel o] o
() Bulk4HULD
[111] Existing Data, Mot Modified

Information about a particular aircraft is entered at this window. Available fields are airline, aircraft model, model
version, currently in country, production month and year, noise category, seat capacity per class, weights, cargo
compartments and volume. At the right side of the screen there are load type, cargo load type and additional
options which can be used as the control basis of flight information entries.

In this screen, especially important is mtow and total seat capacity fields as they can be used in the pricing
formula variables.

The aircraft fleet data can be transferred from Buchair JP on a regular basis, but this is optional.

The E] button is used to open the aircraft model selection screen.
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7.13 Registration Selection Screen

R SHEpEIrationEs el e Chion, M
Airline Registration ICAO IATA M™odel Name

HHA - ATLAMTIC AIRLIMES DE HDN[E] |

‘ Registration ICAOD IATA Model Name MTOW SeatkCp
HR-ATL F&0 F27  Fairchild F-27 20,4120 46
HR-ATI =] Fz7  Fairchild F-27 19,0510 44
HR-A5% L410 L4T  Leb L4104 &.4000 17
HR-A5W L410 L4T  Leb L4104 &.4000 17
HR-A55 L410 L4T  Leb L4104 5.a000 15
HR-ASM L410 L4T  Let L4104 &,4000 19
HR-A5M L410 L4T  Leb L4104 &.4000 19
HR-A5] L410 L4T  Leb L4104 &.4000 19
HR-A5SH L410 L4T  Leb L4104 &.4000 19
HR-A3G L410 L4T  Let L4104 &,4000 19
HR-A5E L410 L4T  Leb L4104 &.4000 19
HR-ASD L410 L4T  Leb L4104 &.4000 19
HR-ATC AT743  HS7  BAe HS5748 Series 1 Model 105 21,0920 44
HR-ATH BV 32 732 Boeing 737-201 Se.4720 108
HR-ATM BV 32 732 Boeing F37-201 S56.4720 108
HR-A5k F27 Fk7  Fairchild FH-227E 20,6350 45

Diouble-Click to choose an aircraft regiskration, ESC to close without selecting 1117

In this utility screen, the easy finding and selection of aircraft registrations is aimed. Filter fields are: airline,
registration, icao and iata codes and model name. Wildcard characters of % and _ can be used to specify any
words or single characters.
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7.14 Flight Plan

FlightPlan; M =1E3
Flan Information Status Information

Airline Repr Plan ID 16033
Aircraft  CNZ - (P337) - Cessna 310 E] Status Planned
First Date | 10/03/2007 | Last (Inclusive) Date = 0%/04/2007

Arrival Landirg Airport Departure

Flight No 33 [] Technical Flight No 34
% E Prey From Airport To Znd Leg ) One Landing For both legs
e 8 E5G 15T ESB (%) Separate Landings per leg
STA | 0L:00 | () Domestic o/N i SsTD | 00:30 | ) Domestic
() International (%) Inkernational

Load Type Flight Tywpe Flight Days Load Type Flight Type Service Companies

@ Passenger AjC []Transpartation Monday (® Passenger BjC [ ] Transportation T CHS

() Cargo &fC [ Military [ Tuesday () Cargo &/C [ Military

() Combi A/C General Aviatior [ Wednesday O Combi 8/C General Aviatior

) Baggage AfC Tk () Baggage AfC

[] Ferry Flight schedule Type [ Friday ] Ferry Flight Schedule Type

(#) Scheduled [saturday #) Scheduled
() Charter [Jsunday () Charter
[141] Existing Data, Mok Modified

Flight plan is a utility to generate scheduled flights for a particular period.
After airline and aircraft model is chosen, flight schedule dates are entered.

Arrival, departure and landing details are separated with lines. In the arrival part, flight no, previous airport, from
airport, STA, domestic/international and load type, flight type and schedule type information are input. Like so, in
the departure tab with one exception, STD field is used instead of STA. In the landing airport area,landing airport,
overnight days (used to calculate data fields of STA and STD) and flight days are entered, and a option flag
indicating if this is a known technical flight.

In Celebris, such a flight information can be generated either creating a landing record with both arrival and
departure legs' information; or two separate landing records where one only have the arrival flight information
and the other have only the departing flight information. It is a decision of the user or the handling company
which type to choose. Our previous experience shows that handling companies use separate landings option
when they want to use two different service charge forms for arrival and departure flights.

The final field in this screen is the ground handling service company. Our handling company must be entered
here.

When the data entry is complete, we have to save the screen. After the screen is saved, on the upper right
corner, it will display Planned in the status area. The system is now ready to generate flights for the specified
period using a context sensitive menu as in the following screenshot:

© 2003-2007 by Modernus Software



85 Celebris User's Manual

-

Flight Plan - B[]

Flan Information Stabus Information
Airline Repr Plan ID 16033
Aircraft  CMZ - (P337) - Cessna 310 E] Status Planned
First Date | 10/03/2007 | Last {(Inclusive) Date | 09/04/2007 Create Flight Records |
Arrival Landing Airpart [ First.Record Fa
Flight No a3 [ Technical Previous Record P10
Mexk Record F11

% = Prev From Airport Last Record Fiz ) One Landing For bath legs
i = —
D ESG IsT MNew Chrl+M (%) Separate Landings per leg

e | TR i Save Chrl+3

: () Domestic o/N 0 Delete

(#) International
Clear Screen

Load Type Flight Twpe Flight Days L Query By Example FS Service Companies
(%) Passenger AJC O Trj‘.ansportation Monday @  CopyRows ption 4 e
I cargo AJC [ rilitary [ Tuesday e
() Combi &/C General Aviatior [ wednesday Update Cache Chrl+U jatiar
() Baggage A/ Thursdary roaggaysey
[] Ferry Flight Schedule Type [ Friday 1 Ferry Flight schedule Type

(%) scheduled [ saturday (*) Scheduled

() Charter [ sunday ) Charter

[1/1] Existing Data, Mot Modified

Atfter the flight records are created, it will be possible to cancel generated (but not realized) flights using a similar
context sensitive menu. Status field will show ‘flights created' after the planned flights are successfully generated
as flight information.

7.15 Flight Copy Utility

e leusihopyalamawedsincel lene) \._J J Lj

Filtre
Airport 15T - Akatirk Dom/Int Schedule Type Flight Type Load Type
Airline DLH - LUFTHAMSA [] Transpartation () Passenger &/C :;?epgiglin;ﬁgi TIC;Z?I:‘EW“
Representative O Domestic O scheduled [ raiitary O Cargq AfC kopyalanacadine hangi

. (®) International () Charter [ General Aviation (O Combi ajC uguglarin gincellenecedini
Copy This Week | 02/01/2006 | hoksie, jocal (O Baggage A/C aqérmelisiniz.
To This Week 1201142007 | Inclusive, focal i

i L] Ferry Fiight Kopyala | Gincelle

&n Rapar
Arrival Route  Mdl Reg STA Departure Route  ™Mdl Reg STD Statii

DLH-3340  FRA-IST 321 D-AIRS 02{Jan 10035
DLH-3340  FRA-IST 321 D-AIRX 03fJan 10035
DLH-3340  FRA-IST 321  D-AISG 05/Jan 10030
DLH-3340  FRA-IST 321 D-AIRK 06/Jan 10:35
DLH-3340  FRA-IST 321 D-AISF 07/Jan 10:35
DLH-3340  FRA-IST 321 D-AISF 03/Jan 10:35
DLH-3342  FRA-IST 321 D-AISC 04/Jan 15:25

12fMov 10035 DLH-3341 IST-FRA 321 D-AIRS 02{Jan 11:30
13fMov 10035 DLH-3341  IST-FRA 321 D-AIRX 03fJan 11:35
16/Mov 10030 DLH-3341  IST-FRA 321 D-AlSG 05/Jan 11:30
16/Mov 10:35  DLH-3341  IST-FRA 321 D-AIRK 06/Jan 11:35
17/Mov 10:35  DLH-3341  IST-FRA 321 D-AISF 07{Jan 11:30
18{Mov 10035 DLH-3341  IST-FRA 321 D-AISF 03/Jan 11:30
14/Mov 15:25  DLH-3343  IST-FRA 321 D-AISC 04/ Jan 16:30
DLH-3342  FRA-IST ABS  D-AIAM 06{Jan 15:30 16/Mov 15:30  DLH-3343  IST-FRA  ABE6  D-AIAM 06/Jan 16:30
DLH-3342  FRA-IST ABS D-AIAZ 07/Jan 15:30 17/Mov 15:30  DLH-3343  IST-FRA  AB6  D-AIAZ 07/Jan 16:30

> 12fMow 1130 Yeni Kayit Yaratlacak
_)
=
-+
>
-
%
%
%
DLH-3342 FRA-IST 320 D-AIQN 02/Jan 15:15 - 12fMov 15:15 DLH-3343  IST-FRA 320 D-AIQN 02/Jan 16:25
%
%
%
=
>
-+
>
-
%

153/Mov 11:35  Yeni Kawit Varablacak
15/Mow 11:30  Yeni Kawit Varablacak
16/Mov 11:35  Yeni Kayit Yaratlacak
17/Mov 11:30  Yeni Kawik Yarablacak
18/Mov 11:30  Yeni Kawik ¥arablacak
14/Mow 16:30  Yeni Kawik Varablacak
16/Mow 16:30  Yeni Kayit Yaratlacak
17fMow 16:30  Yeni Kayit Yaratlacak
12fMow 16:25  Yeni Kayit Yaratlacak
13/Mow 16:25  Yeni Kawik Yaratlacak
18/Mov 16:25  Yeni Kawik Yaratlacak
12/Mow 03:55  ¥eni Kawit Varatlacak
13/Mow 03:55  Yeni Kawit Varablacak
14/Mow 03:55  Weni Kawit Varablacak
15/Mov 03:55  Yeni Kawit Yaratlacak
16/Mov 03:55  Yeni Kawik varablacak
17/Mow 03:55  Yeni Kawik varablacak
18fMov 03:55  Yeni Kayit Yaratlacak

DLH-3342  FRA-IST 321 D-AIRS 03/Jan 15:30 13/Mov 15:30  DLH-3343  IST-FRA 321 D-AIRS 03/Jan 16:25
DLH-3342  FRA-IST 321 D-AIRR 08/Jan 15:15 18/Mov 15:15  DLH-3343  IST-FRA 321 D-AIRR 08/Jan 16:25
DLH-3344  FRA-IST 321 D-AISD 01/Jan 23:50 11/Mov 23:50 DLH-3345  IST-FRA 321 D-AISD 02{Jan 03:55
DLH-3344  FRA-IST 321 D-AIRX 02{lan 23:50 12fMov 2350 DLH-3345  IST-FRA 321 D-AIRR 03/Jan 0355
DLH-3344  FRA-IST ABS D-ALAU 03{Jan 23:50 13/Mov 2350 DLH-3345  IST-FRA  ABE  D-ALAU 04/Jan 0355
DLH-3344  FRA-IST ABG  D-ALAY 04/Jan 23:50 14/Mov 23:50 DLH-3345  IST-FRA  AB6  D-ALAY 05/Jan 03:55
DLH-3344  FRA-IST ABG  D-ALAK 05/Jan 23:50 15/Mov 2350 DLH-3345  IST-FRA  ABG6  D-ALAK 06/Jan 03155
DLH-3344  FRA-IST ABG  D-ALAM 06/Jan 23:50 16fMov 23:50 DLH-3345  IST-FRA  AB6  D-ALAM 07/Jan 03:55
DLH-3344  FRA-IST ABS D-AIAZ 07/Jan 23:50 17/Mov 2350 DLH-3345  IST-FRA  AB6  D-AIAZ 08/Jan 03:55

B N P A A N e O P N A N P A

Flight copy utility can be used to copy the filtered flights of a week starting Monday to another week starting from
Monday. The usage of this screen is like this:
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7.16

7.16.1

First, the filter values are entered. These are the dates, the airline, airport and the representative company as
well as the flight characteristics like domestic/international, scheduled/charter, transportation/military/general
aviation, passenger/cargo/baggage/combi, and ferry information. It is not required to enter any filter fields other
than the dates, so that a broad range of flights selection can be made.

The first step in starting the copy operation is to request the report and visually see which flights will be copied
(Upper right hand side button). If after visually checking the flights the operator approves the copy operation,
he/she can push the upper bottom button to physically start the flight copy operation.

Landings

Landings screen is used to:

1. Waitch the current flight information, arrivals, departures, etc.

2. Enter (input) the current flight information.

3. Enter all flight related data like flight times, delay codes, flight specific properties, messages, load types and
detailed load information and all other related data about a flight.

4. See which service charge form is related to a flight and which operations employee is assigned to handle a
specific flight.

5.  Filter all current or past flights to find and see their detailed data.

The landings screen is the heart of the flight management and can be opened by either pressing Ctrl+Shift+L or

by clicking the q icon on the menu bar or by choosing Landings from Definitions - Flight Information System
menu.

The very detailed landings information is entered using the landings screen which is described in the following
pages:

Landings Filter

Filter

AL Rep Arr 22112007 22:02 || 23/11/2007 22:02 | Frm A AC Reg Area scFve P CEBF Cperational
Cancelled
AP IST |Cmp | S&M | Dep 22/11/2007 22:02 |-|23/11/2007 22:02| To A AC Reg Pos EEEE E el

Times  ®Lacal QUTC

The landings can be chosen by this filter. In the filter there are airline, airport, representative company, handling
company, arrival and departure times, from-to, flight numbers, aircraft model and registration codes, park area
and position of the landed airport, service charge form number, flight characteristics of passenger, cargo,
baggage, ferry and operational data can be entered.
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7.16.2

Landings Main Screen

i (S H eS| _J _J_J
Filter
AL Rep Arr 017112006 00:00 |-[02/11/2006 00:00 | Frm Fl AC Reg Area scFrve P EBF Operational
AP IST |Cmp | S6M | Dep [01/11/2006 00:00 |- 02/11/2006 00:00| To F AC Reg Pos EEEE Eg::;c;u:d
Times @ Local O UTC
ELandings 'ﬁgnrrival °%Departure Mates Y‘)"'Ser\u'ice Campanies Incoming Sita ‘_.:loutgning Sita %\Changed Positions [ Extra SCF ] [ SCF
A/L FMo-A From AC-A Reg-A STA ETA ETAZ TDW BLON DOP Slot-A Prev Repr Park = FormNo o E e Status-Arr Time
AP FMo-D To AC-D Reg-D STD ETD CTOT DCL BLOF TOFF Slot-D  Mext Olty Pos ¥ Ops.ig f 8 if Status-Dept Time Plan
L= [ wPE [ 345 [wko [ CCI | OE-HPK [30/10/2006 15:40[15:00]15:00 [15:25]15:40 [15:45 ] | [ o7 Jas L] @ LANDED
7 | 157 | 345 [DWB [ CCT [ OEHRK [01/11/2006 14:00 [ 12:30 | (1211512115 [12:27 | [/ W1 @ DEPARTED
[[Avz [ 9701 [ wkC [ 1w [RA-B6142 [31/10/2006 20:00 [20:00[19:56 [20:05 [ 20:14 [20:15] [ [a6 [ as ][] @ @ LANDED
# [15T [ ooz [wko | Iw [RA-86142 [31/10j2006 20:30 [21:00 | [21:50]21:50 [22:13] 8y 115 @ @ DEPARTED
[ otH [ 3352 [mMuC | 320 | D-APS [31/10/2006 20:45 [20:50 [20:47 [20:50 [21:00] [zo:45] [ [ a3 |CJ L) @ @ LANDED
% [ 15T [ 3353 [MUC | 320 [ D-AIPS [O1/11/2006 06:20 [ [ [08:17 [0e:27 [08:20] E N @ DEPARTED
[C5a ] 434 [PRG | 735 | OK-XGE [31/10/2006 20;45 [20:44 [20:40 [20:54 [21:02 [21:03 [20:45 | | | [ a3 ] @ @ LANDED
% [[157 [ 435 [PRG | 735 [ OK-xGE |O1/11f2006 05:25 | [ [05:25 | 05:25 [05:39 | 04:55 Ay 202 @ DEPARTED
[UAEC] 4871 [ DB | 313 | AS-EFB [31/10/2006 21:10[21:25 [21:23 21,25 [21:38 [21:37 210 | [ [ a5 ] @ @ LANDED
% [ 157 [ 4872 [Ox6 | 313 [ A6-EFE [31/10f2006 72:25 | [ |72:2622:26 [22:49 |22:25 | 114 @ @ DEPARTED
[[AFR ] 2300 [ COG | 320 | F-GHQK [31/10/2006 21:25[21:38 [2L:20 [21:30 [2L41 [2n41 [aniz5 | | | IR @ @ LANDED
% [ (157 [ 390w [coe | 320 [ F-GHOK [nif11jzo06 15:30]19:00 [ [15:58] 16212 [07:05 |44 216 @ @ DEPARTED
[oHv ] 2256 | coG | 320 | TC-0AC [31/10/2006 21355 [21:50 [21:45 [21:48 [22:00 [22:02 | | [ [ a4 ] @ LANDED
s [ [ ] | [ [ T [ T | 110 |¥
[k ] 17z TFRA ] 320 [ TC-0GO [31/10/2006 22:05 [22:45 [22:45 [22:40 [22:50 [22:50 | | | [ a1 ] @ @ LANDED
- i I I | [ [ [ T [ T | 8
[ kM ] 1817 [ ams | 738 [ PH-HZM [31/10/2006 23:15 [23:05 [23:05 [23:05 [23:12 [23:12 [2315 | [ [ Az ] @ LANDED
7 | 15T [ 1610 [AMS | 735 [ PHHZM [01711f2006 03:25 [ [03:25 [03:23 [03:38 [03:25 | 206 @ @ DEPARTED
*[141] Mew Data, Modified

In the landings main screen, there are many tab folders to group related data as well as the brief landings sheet.

A landing is represented in two different lines at this screen. The data in green fonts represent the data of the
arriving flight, the data in blue fonts represent the data of the departure flight, the data in black fonts is the data
common to one landing.

A landing can be a subject for two different service charge forms: Landed normal and landed extra. The
requested service charge form screen can be opened using the correct button in the top-right area.

A landing can have one arrival and one departure flight or both. It is totally the handling company's decision
whether to enter the landings separately for arrival and departure flights or as a single landed with arrival and
departure flights. The choice usually depends on how many service charge forms should be kept per landing. (If
the overnight value is more than 1 day, handling companies can consider creating separate landings for arrival
and departure flights in order not to face delays in invoice generation). Please have a look at the flight plan
screen too.

The landings screen has user friendly icons to better visualize the flight details and to make sure the handling
staff is ready before the aircraft lands:

% This icon indicates whether this landing contains services that are
required to be collected as cash. This icon is just a heads-up because
real warning is given in the service charge form screen after the services
are entered. Each service can be a member of one billing group and the
initial agreements define the billing periods for a company. So, before
finding the initial agreements it is impossible to really decide if this landing
has some cash services. Since Celebris uses the obligatory service
definitions when creating a service charge form, it can decide by looking
at these obligatory services and make a fore-decision whether this
landing has some cash services or not. (The service charge form must be
created in order for this icon to be visible).
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This exclamation icon indicates that the arrival or departure slot times are
out of the 20 minutes tolerable period. If this icon is visible near the
performance sampling icon, it means that the sampling questionnaire
needs user attention (there are questions to be answered about this
flight).

This flag indicates that the aircraft has changed its park position during its
stay. Double clicking this icon opens the park position change tab where
the position change history can be tracked or new position change events
can be saved. Double clicking this icon opens the changed positions tab.

This icon indicates that the aircraft is approaching. It first becomes visible
before two hours of the landing time and starts to flash before half an
hour.

This icon indicates that the aircraft has landed.

If flashing, this icon shows that there is less than half an hour before the
aircraft departs. If not flashing, it means the aircraft has departed.

This icon indicates a delay in the arrival or departure of the aircraft. If
flashing, it means although the scheduled arrival or departure times have
passed, there is no related time data entered like touch down or take off.

This icon indicates that there are user-entered messages (nhot sita) for
this landing and/or arrival/departure flights. Double clicking a visible
message icon opens the related tab.

This icon means that the landing is picked for quality performance
sampling. Double clicking on this icon will open the performance criteria
information input screen for this landed.

7.16.3 Flight Details of a Landed

Arrival Flight and Departure Flight tabs of the landed screen details are explained here.

7.16.3.1 General Flight Info

Ba=Flight Info | %4, Aircraft Motes | < Delay | = Load @Pax Service | |5 Transfer [ Incoming Sita | [[5h outgeing Sita

General Departure {ukbc) Arrival {ubc)
Flight No 381 STD STA 30{09f2006 07:10
Airline MTR. - TNT L.A.S, ETD ETA 30/09)2006 07:09
From ATH - Eleftherios Yenizelos Internationa CTOT ETA 2 30/09)2006 07:10
To I5T - Akatirk, Door Close TouchDown | 30/09/2006 07:09
Aircraft Model  ABX - (A30E) - Airbus A300B4-103 {F) Blocks OFf Blocks On 30/09)2006 07:12
Registration O0-TZD Take OFf Door Open | 30/09/2006 07:12
Status Planned EET
DomfInk Schedule Type Flight Type Load Type
() Domestic (&) 5cheduled ;riﬁn:rzortatlon 8 E:izznffé He
(& Intemational O charter [ General Aviation 8 gz;gb;;:ifc

[] Ferry Flight

88
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In the general flight information tab, there are the flight type fields (domestic/international, scheduled/charter,
transportation/military/general aviation, and load type information like passenger/cargo/combi/baggage and/or
ferry flight) as well as the aircraft and flight time details.

7.16.3.2 Flight Aircraft Info

B9=Flight Info | 5% Aircraft Motes | | Delay Load :l_.! Pax Service Transfer | [ Incoming Sita || |5} Outgoing Sita ARRIVAL
General Seat Capacity
Registration Qo-TZD First Class
Model Code ABY Business Class
Economy Class
Other
Total
‘Weights {Tons)
Max Take-0ff 165.00
Cther Information Fuel Capacity (Tons) Max Ramp |
# of Decks Usable Fuel Max Landing
# of Cargo Compartments Total Fuel Max Zero Fuel
Total Cargo ¥Yolume Max Payload

Hourly Fuel Consumption

Flight aircraft info tab is used when the aircraft related information differs from the usual aircraft information for
that particular flight only. If this tab is filled with data, this data overrides the aircraft registration data for this
landed only. Otherwise (if this tab is not filled with data) the aircraft registration data remains intact.

7.16.3.3 Flight Notes

Ba=Flight Info | % Aircraft Nates Delay Load LD @Pax Service Transfer || kgl Incoming Sita | [ outgoing Sita ARRIVAL
#  Note MNote Type Record Creation
J 1 Flease note that there are bwo WIPs in this fight. Take necessary care.| Passenger 1211112007 01:39
qgdermir

Flight notes is a facility provided by Celebris. It is not related with sita messages.

In Celebris, It is possible to enter a note about a flight with the idea of internal messaging about a flight. When a
message is created about a flight, it will be seen in the landings main screen too (see main landings screen).

In Celebris, a flight and a landed are separate entities. A landed consists of two flights: one arrival and one
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departure. It is possible that the arrival flight of a landed is the departure flight of another landed in another
airport. Celebris cleverly assigns the previously created flight to a landed if the flight is generated using one of
the two provided utilities: flight copy and flight plan. Therefore, it is possible that a message about a flight

entered by the staff at the departing airport is seen as a message to a flight in the arrival airport.

Flight messages are not to be confused with landing related messages.

7.16.3.4 Flight Delay Information

Ba=Flight Info | S84 Aircraft Motes | | 2 Delay | [ZllLoad

Delay Code Group IATA

LDM EGate,l’Counter @PaxService

Delay Code

934 (RAAY Due local ATC or temporary weather condition or airport closure

33B  Late arrival of ramp equipment

336
33C
33D

Late artival of ramp equipment
Lack of f Late eqmnt operator, staff

34A (GSC) Late or Lack of Pax coach

34C {G5S) Late or lack of skaff

32 (GL) LOADING{UMLOADING, BULKY SPECIAL LOAD, CABIM LOAD, LACK OF LO
33A (GET) Lack of or breakdown of ramp equipmentihigh loader, convewor belt

Loading equipment provided by customer, lack of break down, lack of stafl
33 {GE) LOADIMG EQUIPMENT, LACK OF OR BREAKDOWN, E.G. STEPS GROUMD |
34B {GSL) Lack/ Breakdown of servicing equipmentie.q.pax step, high loader,

34 {GS) SERVICING EQUIPMENT, LACK OF OR BREAKDOWM, LACK OF STAFF,EG.

" Transfer | [glIncoming Sita | [l outgaing Sita DEPARTURE
Delay Description User
00:15 gderir
00:10 | Pushback tractor changed. gderir
ag:o0

Flight delay codes are entered here. Delay codes belong to delay code groups (see Delay Codes). A delay code
group of an airline is specified in the airline screen. According to this specification, the possible delay codes
appear in the delay code selection drop down (see image). A further description area is provided so that more
specific information can be entered by the user. The entered descriptions appear in the Sl section of the

generated sita MVT messages.

The delay information from the incoming sita messages will update this tab automatically.

7.16.3.5 Flight Load Information

Bd=Flight Info | %L Aircraft Mates | [ Delay | =/ Load

CREW PAX Count {Per Class)
COUNT ACTUAL First
Cockpit Joining PAX
Male 4 PAD
Female Transit PAX
Total Cabin 4 PAD
TOTAL CREW 6 BOOKED
WEIGHT Joining PAX
Crew (kg) Transit PAX
A/C WEIGHTS (kqg) Load WEIGHTS (kqg)
Basic Empky ACTUAL Transit
Pantry Baggage
Dry Operation Cargo
Take-Off Fuel Mail
Operating Cabin Bagg.
Trip Fuel Service Crg.
Actual Take-Off BOOKED
Actual 2ero Fuel Baggage
Actual Landing Cargo
Mail

g
1)

Joining
1,143
303

35

0

Busin. Econo.

6
1

LD @Pax Service | |5 Transfer @Incoming Sika [E‘xOutgoing Sika

Total
76

1

Total
1,143
303
35

ARRIVAL
PAX Count {Per Wght Ctg)

ACTUAL
Male 50
Female 26
Child a
Infant a0
TOTAL PAX 76

Cargo Load Type

() Bulk
Oup

© 2003-2007 by Modernus Software



91 Celebris User's Manual

Flight load summary information is entered at the flight load information tab. The entered data is often used in
resource planning and price calculations as well as reporting, so it is important to enter correct data in this tab.

Incoming sita messages of CPM and LDM will automatically update the information contained in this tab. But it is
also possible to manually enter data and save.

All transit information about a flight should be entered at the departure flight's load tab. The transit information in
the arrival tab shows the previous airport's information and should be considered as informative for the current
landed airport.

Booked information is used by resource planning and is optional to enter.
All PAX fields include the corresponding PADs.
Some calculations that are using information in this tab can be formulized like this:

PAXIN (including PAD) : Arrival TOTAL PAX - Departure TOTAL PAX + Departure Joining PAX
PAXOUT (including PAD) : Departure Joining PAX

PAXIN (excluding PAD) : Arrival TOTAL PAX - Departure TOTAL PAX + Departure Joining PAX - Departure
Joining PAD
PAXOUT (excluding PAD) : Departure Joining PAX - Departure Joining PAD

Cargo IN : Arrival Cargo Total - Departure Cargo Total + Departure Joining Cargo
Cargo OUT : Departure Joining Cargo

Celebris makes the following integrity input checks:
Is load type consistent with the aircraft's specified load types?
Are PAX counts per class and per category consistent?

7.16.3.6 Flight LDM Information

[=Flight Info | % Aircraft Mates | i Delay | = Load oM | [ cate / Counter | [GPax Servies | [F Transfer | [ Incoming Sita | |51 Gutgoing Sita DEPARTURE
Mo. of Passengers Distribution Weight Remarks
Cah Total PAX PAD
Dest.| M (a/F |CH |INF | Bag 1 2 3 4 5 |46 0 F1v ERIRY
L Tr
37 1 B 230 230 37
REG C | 155 600 | 600 | 356 A, 137 T
M 13 13
L) EIC
]
{37 7 1, T 1799 gy 230 37 B0 4f BOD S¢ 356 6 13 .04 =
T lofsJo]a[ ] Jamee [ za0] o Jeoo[em [ae] 13 ofofs]oJo]ofo]

Celebris can generate sita LDM message for passenger air crafts. This tab is used to enter the data that is
necessary to produce an LDM message. LDM message generation supports more than one destination airports.

Incoming LDM messages are also parsed to update the data contained in this tab.
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7.16.3.7 Flight Gate and Counter

Ba=Flight Info | $4 Aircraft Motes | & Delay | < Load tom | [Ecate § Counter EPax Service | || Transfer || g Incoming Sita | [l outqaing Sita DEPARTURE

Gate & Counker Information

Gate G201 - GATE 201
Counter A _T- A& COUNTERS INTERMATIONAL LINES

Gate and counter information about a departing flight is entered in this tab. The entered data is used by 3rd party
roster software. If no roster software is used, this tab's data is informative only.

7.16.3.8 Flight Pax Service Information

Ba=Flight Info | $% Aircraft Motes Delay Load LM aPax Service Transfer || [ g Incoming Sita GOutgoing Sita ARRIVAL
Surmmary Detail
Req. Cnt Seq Req. Name Surname Seat Cnt AfL Flight No AP Dept Date Remark
VIF 3 J | VIP | CARCLINAMME MUZZOMEMAR] 1
10001 VIP | DEANLUCAMNDY PETIT 1
10002 WIP | MICHEL ROSEMFELDER. 1

Flight pax service tab is used to show requested materials via a PSM message. At the left side of the screen, a
summary of requested services/goods can be seen. At the right side, there is the detailed information, which
passenger at which seat requests what together with the transferring flight info if any.

Requested service information is also used by the 3rd party roster software.
Imported PSM messages updates the contents of this tab. In a future release, Celebris generated PSM

messages will use the information in this tab, but currently no PSM message is automatically generated by
Celebris.
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7.16.3.9 Flight Transfer Information

Ba=Flight Info | $% Aircraft

Transfer Details

Transfer tab is used to show the contents of the imported PTM messages.

Seq

10000
10001
1000z
10003

AjL

Motes
Flight
No AP
0715 THR.
0715 THR.
0715 THR.
0344 ADE

Delay Load

LDM EPax Service

Transfer | [ Incoming Sita | [[5] Outqaing Sita ARRIVAL

Pax Baggage Baggage Pax Pax

Seats Child [nfant Class Pieces Waghtkg Ctgl Ctg2

Date Smok Pax Name
01/12{2006 [ KACHOUEL/ROBABERMRS 1
01/12{2006 [ MILIAHWMADABADI JAFARMR, 1
01/12{2006 [ MILIAHMABADI}AHMADMR 1
01f1z/2006 | [] BRATOVARENATAMRS 1
Totals: 4

Q 1 79
Q z 50
¥ 1 2
¥ ]

4 100

In a future Celebris release, the generated PTM messages will use the information contained in this tab, but

currently Celebris does not generate PTM messages automatically.

7.16.3.10 Flight Incoming Sita

Ba=Flight Info | $% Aircraft

Fl.
l:}-g‘
l:}-g‘
l:;_ﬂ;
E_{I;
5“9;
?_{I;
l:}-g‘

Dept.
Date

310t

30k
310k
310k
310t
310t

Motes
Flight
AfL No From To
CK 434 PRG IST
Ok 434 IST  PRG
Ok 434 PRG IST
QK 434 1T
QK 434 PRG IST
QK 434 PRG IST

= Delay | =l Load

Sub

LDM EPax Service

Msg Recy

Reg Type Type Pg Time Time

FSM
OK-#GE  MNT
OK-¥GE  MYT
OK-#GE  LDM
P35t
FTM

38
A

1 09:31:40 09:31:40

21:23:54 21:23:54
18:49:45 15:49:45
183027 183127
1 183027 183127
1 183027 183127

“ Transfer | LglIncoming Sits | [l Outgaing Sita ARRIVAL
Message | s Dekail B
Org DestCor  Status @JEJ
PRG IST ok FTM
OK434/310CT PREIST PARTL
IRO715/01 THR 10 1B29K KACHOUELROBABERMRS
I5ST PRG Ok IRO71E/01 THR 1Q 2BS0K NILTAHMADABAD T IAFARMR
PRz IST ok TROTIG/01 THR 1 162 1K MILIAHMABADLAHMADMR,
TKO344/01 ADE 1¥ 0B BRATOVARENATAMRS
W
FRG IST ok EE
PR IST 0k
PR IST 0k

All imported incoming sita messages can be seen in this tab.

The import status column shows the status of the imported message. It is possible that a sita message might
contain errors. An erroneous (non-standard, contains user made errors in its text, etc.) sita message is reported
by the pre parser. Even these erroneous messages can be tracked in this screen manually.
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7.16.3.11 Flight Outgoing Sita

Ba=Flight Info | %% Aircraft Mates | & Delay | 2 Load LM EGate | Counker EPax Service | [ Transfer | [ Incoming Sita [El outgaing Sita DEPARTURE

Dept. Flight Sub Msg Message | STy | EMAIL | Daemon Yiew

Fl. Date A/L No From To Reg Type Type Pg Time Cor Status
'35_&, [ | Olusturulmug, hatah olmayan mesaj buradan dedistivip kaydedebilirsiniz,

'35_‘1, OilMov  LH 3353 IST  MUC D-AIPS  LDM 21:46:15 [ Unsent MYT

LH3353/01.DAIPS.IST
ADOB17]0627 EADILZ MUC
DL33/93/0010/0015

PR104

DLAS3E(934]]

51 Pushback trackor changed.

Celebris can generate MVT arrival and MVT departure for all aircraft types and LDM messages for passenger air
crafts. In the outgoing sita tab, you can see what messages are generated for this flight. To generate outgoing
sita messages and more information, see Outgoing Sita tab of the Landings screen.

7.16.4 Landing Related Messages

!;—?‘Landings %Arriva\ J‘S‘Departure Motes v_f'Service Zompanies =|Incoming Sita EOuthing Sita %Changad Positions [ Extra SCF ] [ SCF
Seq  Priority Subject Message Body Owner User Date
3 1 High e Ieing Fluid This aitline will stay overnight, de-icing might be necessary, Please check de-icing Fluid gdemir 10§0:3/2007 06:45

stocks, last time the stocks were running short,

In this tab, the landed related messages can be input. The input messages are shown as an icon in the main
landings screen.
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7.16.5 Landing Service Companies

7.16.6 Landing Incoming Sita

!;—?‘Landings & rrival J‘S‘Departure Motes

Seryice Companies
1 SAM : SAMPLE COMPANY

=|Incoming Sita EOuthing Sita %Changad Positions

ExtrascF | [ scF

Each landings can have one or more service companies. The handling company must be entered as a service
company in order to be able to create a service charge form. Other different entity handling companies like
security handling etc. can be input here. The main reason for inputting service companies is to be able to track
which flights are serviced by which handling companies in an airport. It is of significant importance when tracking

competitors flight data.

When generating flights through the utilities flight plan or flight copy, the service company is generated

automatically.

!;—?‘Landings 2, arrival l.?gDeparture Motes | ;3 Service Companies |

Dept. Flight
Fl. Date AL No From To Reg
e
e

':}“‘_I;SIOCt LH 3352 IaT D-AIPS
5‘5‘;310& LH 33/ MUC IaT D-AIPS

Type Type Pg_ Time

183003 18:30:03 MUC  IST Ok
1&2m0a 18:29:08 MUC IST Ok DLa4/0017

Incorning Sika | E‘xOuthing Sika %Changad Positions

[ Estrasce [ scr

Recy Message | 400 Detail

Time Org DestCor  Status
YT

PR1Z0
SICTOT 1852

LH3352/31.DAIPS. MUC
AD311532/31 1846 EAZOS0 IST

All imported sita messages about this landed (which is arrival flight + departure flight) can be seen altogether in
this tab. Remember, in the flight related incoming sita tab, only those sita messages that are related with that
flight (either arrival or departure) can be seen.

The import status column shows the status of the imported message. It is possible that a sita message might
contain errors. An erroneous (non-standard, contains user made errors in its text, etc.) sita message is reported
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by the pre parser. Even these erroneous messages can be tracked in this screen manually.

7.16.7 Landing Outgoing Sita

!;—?‘Landings %Arriva\ A?gDeparture Motes V\J"'Service Zompanies =|Incoming Sita i %Changad Positions [ Extra SCF ] [ SCF ]
Dept. Flight Sub Msg Message |STY | EMAIL | Daemon Yiew || ¥ Dikkat

Fl. Date AL No From To Reg Type Type Pg Time Cor Status A iz

5‘& u Olusturulmus, hatah olmavan mesaj buradan dedistirip kaydedebilirsiniz. GUSNErate:

4 0lMov LH 3353 IST MUC D-AIPS MWT 34 ZL4730 [ Unsent S MWT-34 (Dep)

':5_‘]; Olrov  LH 3353 IsT  MUC D-alrs LD 21:46:15 [ Unzent LH3352/31.DAIPS.IST

AAZ050/2100 MWT-36 (Arr)

LDM

This is the tab, where outgoing sita messages can be generated. Celebris currently generates MVT arrival and
MVT departure for all flight types, and LDM for passenger air crafts. Future Celebris versions may support the
generation of other sita message types.

On the right of this tab, we see details about the generated message. In the first tab, the message in a brief form;

Message STX EMAIL | Daemon View | A Dikkat [:]

Her satira bir sita adresi gelecek sekilde ekleme/cikarma wapabilirsiniz.

ISTEEYF
ISTCOkH
ISTHREH

In the second tab, the STX addresses where this message will be sent, one per line, with the option of adding
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and removing STX addresses as necessary;

Message | 5T# | EMAIL | Daemon Yiew

gokhan, demin@rmodernus . com,

Her satira bir email adresi gelecek sekilde ekleme/oikarma yapahilirsiniz.

In the third tab, the email addresses where this sita message will reach (email sending uses an SMTP server,
not the sita message daemon, so saving money) with the option of adding and removing email addresses as

necessary;
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Message | 5TH | EMAIL gDaemDn ﬂiEWE & Dikkat

=DESTIMATION TYPE B
STw, ISTEEYF

ST, ISTCOxH

3Tw, I3THRxH
=0RIGIM

ISTCOkH

=DEL3IG

LH

=TExT

MY T
LH3352/31.0AIPS.IST
&8205002100

In the fourth tab, the sita message daemon view of the sita message. Sita message daemon is the software
which is used as a bridge between Celebris and sita gateway and must exists for Celebris to be able to send sita
messages.

And on the fifth tab, some errors and warnings about the sita message generation is reported.

The sita addresses are first prepared using the user-defined rules. Please see Sita Addresses for more
information.

7.16.8 Landing Changed Positions

!;—?‘Landings %Arriva\ A?gDeparture Motes | ;) Service Companies =|Incoming Sita GOuthing Sita Extra SCF ] [ SCF
Seq Area Pos Chg Time (local) Description
1 1 AZ 221 31/10/2006 23:03 | Moving ko 214

You can see the changed parking positions of the aircraft in this changed positions tab. In the main landing
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screen, there are input fields of park area and park position. When, for the first time the flight data is saved, that
parking position becomes the parking position of the aircraft. On subsequent save operations, Celebris checks if
the parking position data is the same as before. If not, it adds a line to this tab and considers the aircraft has
changed its parking position during its stay. If the user has changed the park position data for another reason,
like correction for example, the position change record can be

deleted from this tab.

7.17 Sita Addresses

) |Sitanirrasiery ,__J,__Ja
Adres Hangi Onceki Sonraki  Kiralavan
Mesaj Al Yorum Durumda Meydansam Meydansam Sirketsem Adres —

(1] Havayolu Meydan Tipi Tip Sekli Kullanilsin Kullan Kullan Kullan Tipi Adres Aciklama

iy 5T Drahil Her Durumda sita | ISTCOXH
z 15T Drahil Her Durumda sita | ISTEBVF
3 15T Drahil Her Dururnda sita | ISTHRXH
4 OHY MyT Dahil Her Durumda e-mail | igdonmez@onurair, com, krx
5 OHY T Drahil Her Durumda [F sta | ISTAPEQ
3 OHY M Drahil Her Dururmda [F sta | ISTEKSQ
7 OHY T Drahil Her Durumda sta | ISTTOSQ
8 OHY M Drahil Her Dururnda sta | ISTOWSEQ
El KKK Dahil Her Durumda e-mail | igokhan,demir@maodernus,
15 PiET MW Dahil || Her Durumda sitz | ISTOPLL
16 PGET M Drahil Her Dururmda sta | ISTOWI1I
17 i T Diahil Her Durumda sta | AYTOPGK
13 i M Drahil Her Dururnda sta | AYTEWEK
19 SHY T Drahil Her Durumda sita | AYTOWCR
20 SHY MW Dahil || Her Durumda sita | BYTSPCR
21 MDY M Drahil Her Dururmda dta | KIVAAZM
2z MDY T Diahil Her Durumda sita | KIVWWWZM
23 KZR M Drahil Her Dururmda sta | ALAAAGL
24 MLD T Drahil Her Durumda sita | KIvZHIU
25 MLD T Dahil Her Durumda sita  |KIvOSaU
26 MLD T Drahil Her Durumda sita | KIVOPILI
77 BWG T Drahil Her Durumda sta | DUSOOQW
28 CLx M Drahil Her Dururmda sita  |ISTSSCY
29 cLy T Drahil Her Durumda sita | LUNOCCY
30 CLx M Drahil Her Dururnda dta | LUHOOCY

[1/1626] Existing Data, Mot Modified

The sita addresses are defined by the operations department and are used to lookup sita addresses for a
particular route. When a sita message is generated via Celebris, these defined addresses will be filtered and
used.

In this screen, when information is provided for any column, this information will be used, otherwise it will be
treated as valid for every possible value of that column. For example, when we provide airline 3-digit code, that
line will be valid for that airline, but if we don't provide a 3-digit airline code, that line will be valid for all possible
airlines. This makes entering necessary addresses very flexible.

The columns in this screen are: id (system automatically assigns a unique id to each line), airline 3-digit code,
airport 3-digit code, message type, message subtype, a flag showing whether this line should be included or
excluded, a option with the possible values of arrival only/departure only/both arrival and departure, a flag
indicating whether this address should be used when the previous airport is on the flight route, similarly another
flag indicating whether this address should be used when the next airport is on the flight route, a flag indicating
whether to use this address if the current airline is the airline who rented the aircraft, the address type
(sita/email), the address itself, and description.
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7.18 Sita Inbox and Outbox

Filker

Dept.
Fl. Date
54 03Noy

03Moy
54, 03Mov
5 03Noy
=
54, 03Ny
54 03Noy
54 03Noy
4, 03Mov
54 03Noy
54 03Noy
54, 03Mov
54 03Noy
54 03Noy
54, 03Mov

03Moy
54 03Noy
54, 03Mov
54 03Noy
54 03Noy

il SN O

(%) Inbox
) Outhiox

AL

OHY

OHY
aF
4F

oK
&F
&F
aF
&F
oK
oK
oK
LH
OHY
KK
KK
KK
LH
OHY

AL
Flight No

Flight

No From

602
0602 RTM
2390 15T
2390 [anle}

434 PRG
2390 [anle}
2390 [anle}
2390
2390

434 PRG

434

434 PRG
3352 MUC

101 Cus
4020 ADE

sz TZH

05z TZn
3352 MUC

&01 RTM

- [B]X]

From AC Reg Type ALL T1 01/11/2006 00:00 | (&) Local
To 15T [ corr Sub Type T2 | 01172006 00:00 | CUTC
Sub Msg Recy Message | <05 Detail
To Reg Type Type Pg Time Time Org DestCor  Status
15T TC-OAM DM 18:36:27 18:36:27 RTM  IST Ok MyT

AF2390/03.FEFKK.CDG
AD1810/1524 EAZ119 IST
Ok DL15/0005

ok DLAO4

IsT PsM 18:30:23 18:36:23 RTM  IST Mo Flight
15T F-GFKE.  MVT 3G @321 183021 15T IS8T
IsT F-GFEE.  MYT 34 18:31:21 183021 CDG  IST

= | P03
SI AD PROVEMANCE ACARS PAR M21 - OUT

IST  OK-DGB  MYT 34  18:27:59 18:127:59 PRG IST ok

15T FTM 1 18:25:40 18:25:40 (DG 15T Ok

15T FSM 1 18:25:40 18:25:40 (DG 15T Ok

IST  F-GFKK  LOM 18:25:40 18:25:40 DG IST ok

IST  F-GFKK  CPM 18:25:40 18:25:40 DG IST Ok

15T FTM 1 182102 18:21:02 PRG 15T

IST  OK-DGE  LOM 18:21:02 18:21:02 PRG IST Ok

15T FSM 1 182101 18:21:01 PRG 15T Ok

IST  D-AIFF MWT 3C  18:16:28 18:16:29 MUC 15T
ST TC-0AD  MWT 3B 17:59:27 17:59:27 DUS 15T
IST  TCETD  MWT 38 17:sazt 17:se21 ADE 1T V] e
IST  TC-OGP  MWT 3B 17:52i41 175241 T2 15T
ST TC-OGP  MYT 3B 175241 175241 TZ% 19T
IST  D-AIQwW YT 3C  17:50:25 17:50:25 MUC 15T
IST  TC-OAN  MYT 3B 17:4R:25 17:4&:25 RTM 15T

REFREREREEEREEEREEEREE
2

[304/1342] Existing Data, Mot Modified

The sita inbox-outbox screen lists the all imported and generated sita messages as requested by the display
filter on top of the screen.

The status of the sita message can be the following:

Ok

Warning

Inform error

No flight

No errors or warnings in the sita message. A flight for this message has been found and
associated.

The sita message contains no parsing errors but in the import process, some
Celebris produced warnings has been reported. Users should check the
message to see what warnings have been produced.

The sita message cannot be parsed by the pre-parser. So, Celebris didn't try to
import this sita message. Such erroneous messages can be tracked using this
screen and if necessary, manual data entry to the flight information system is
done by the operator.

The sita message is ok, contains no errors or warnings, but in Celebris, no
matching flight could be located. The operations department should take such
cases into consideration and create the flight if necessary.

The airplane icon in the beginning of the line indicates that a flight has been found and associated with this
message. Double clicking the airplane icon will open the landings screen and locate the associated flight.

7.19 Flight Information System Data Input Controls
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7.19.1

7.19.2

Data Controls Explained

The Celebris system includes a lot of system controls to minimize the user data input errors. When inconsistent
data is detected, the system can prevent it by either restricting the persistence of the inconsistent data or by
supplying warning or informative messages to the user to make sure the user is aware of the condition.

There are three levels: Error, Warning and Information.

The ERROR messages appear when the system detects an inconsistency that should never be present in the
system. When an Error level message is displayed, the user has to fix the inconsistent data in order to be able to
save it..

The WARNING messages appear when the system detects an inconsistency in the input data, but the user can
decide to keep it .

The INFORMATION messages appear when the system detects not inconsistent but uncommon data, and
reminds the user to double check it in case that it might be a faulty input.

The messages appear in the language that was chosen by the user during the log in process.
Flight Plan Data Input Controls
The flight plan screen has the following data input controls:

General controls:

LEVEL DESCRIPTION

ERROR Neither STA nor STD is entered.

ERROR No Airline information entered.

ERROR Aircraft Model information not entered.

ERROR Airport information not entered.

ERROR Flight Plan start date not entered.

ERROR Flight Plan end date not entered.

ERROR Flight Plan start date is later than Flight Plan end date.

ERROR No weekdays is selected as a day of flight.

ERROR Generation type not specified.

ERROR STA is input but Arrival Flight No information is missing.

ERROR STA is input but arrival flight FROM Airport information is missing.

ERROR STA is input but Arrival Load Type information is missing.

ERROR STA is input but Arrival Flight Type information is missing.

ERROR STA is input but Arrival Flight scheduled/charter information is missing.
ERROR STA is input but Arrival Flight International/Domestic information is missing.
WARNING Arrival Flight International/Domestic information is inconsistent (when the from

airport, destination airport and the country of the handling company are the
same, the flight is considered to be domestic)

ERROR STD is input but Departure Flight No information is missing.

ERROR STD is input but departure flight Destination Airport (TO) information is missing.
ERROR STD is input but Departure Load Type information is missing.

ERROR STD is input but Departure Flight Type information is missing.

ERROR STD but Departure Flight scheduled/charter information is missing.

ERROR STA is input but Departure Flight International/Domestic information is missing.
WARNING Departure Flight International/Domestic information is inconsistent (when the

from airport, destination airport and the country of the handling company are the
same, the flight is considered to be domestic).
INFORMATION If the input contains information for only one leg (arrival or departure).

ERROR The selected handling company is not the company of the logged in user.

Controls applied when both STA and STD information is entered:
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LEVEL

WARNING
WARNING
WARNING

WARNING
WARNING
WARNING

DESCRIPTION

Arrival and Departure Flight Domestic/International information are different.
Arrival and Departure Flight scheduled/charter information are different.
Arrival and Departure Flight Types (transportation, military, general aviation) are
different.

Arrival and Departure Flight Load Type information mismatch, one is ferry the
other not.

Arrival and Departure Flight Load Type (psg, crg, bagg, combi) information
mismatch.

The airline is domestic and the generation type is one landed record for both
legs, or the airline is international and the generation type is separate landed
record for each leg.

7.19.3 Landings Data Input Controls

The landings screen has the following data input controls:

General controls:

LEVEL
WARNING

WARNING

WARNING

DESCRIPTION

The country information is missing at the logged in user's company's country
definition.

The company information at the company tab is missing or is not identical with
the logged in user's company..

The Airport information at the landed record is not the default airport of the
logged in user.

Integrity controls:

LEVEL
ERROR
ERROR

ERROR

DESCRIPTION

Arrival is after Departure.

Airport information at the landed record is different from the arriving flight's
destination airport information.

Airport information at the landed record is different from the departure flight's
from airport information.

Controls applied to landing records that have both legs Arrival and Departure:

LEVEL

WARNING
WARNING
WARNING
WARNING
WARNING

WARNING

WARNING

DESCRIPTION

The time difference between STD and STA times is greater than two days.
Arrival and Departure Flight registration codes are not identical.

Arrival and Departure Flight domestic/international information are not identical.
Arrival and Departure Flight scheduled/charter information are not identical.
Arrival and Departure Flight Types(transportation, military, general aviation) are
not identical.

Arrival and Departure Flight Load Type information mismatch, one is marked as
Ferry the other not.

Arrival Flight and Departure Flight Load Type (psg, crg, bagg, combi) information
mismatch.

7.19.4 Flights Data Input Controls

The Arrival and Departure flight tabs at the landings screen has the following data input controls:

General controls applicable to both Arrival Flight and Departure Flight tabs:

LEVEL

DESCRIPTION

102
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WARNING Registration code is missing.

ERROR Flight Load Type (passenger, cargo, baggage, combi) information is missing.

WARNING Default Load Type (passenger, cargo, baggage, combi) of the aircraft
Registration is missing.

WARNING Flight Load Type and the default Load Type at the aircraft Registration are
inconsistent.

ERROR Airline information is missing.

ERROR Flight Number is missing.

ERROR Departure Airport is missing.

ERROR Arrival Airport is missing.

WARNING Aircraft Model information is missing.

ERROR Domestic/International information is missing.

ERROR Flight Type(transportation, military, general aviation) information is missing.

ERROR Scheduled/charter information is missing.

WARNING The domestic/international information is inconsistent (when the from airport,

destination airport and the country of the handling company are the same, the
flight is considered to be domestic).

WARNING PAX totals are inconsistent (male + female + children <>total pax). This warning
is also displayed as an icon.

WARNING Total number of passengers is more than the aircraft seat capacity.

WARNING Default cargo load type (bulk/uld) is missing from the Registration information.

WARNING Cargo Load Type(bulk/uld) information is missing.

WARNING Cargo Load Type(bulk/uld) information is inconsistent with the default Cargo
Load Type(bulk/uld) information at the aircraft registration.

WARNING Total delay time calculated from the scheduled and estimated time information is
more than 1 day.

WARNING The flight has delay calculated and no delays are found at the delay tab.

WARNING The delay time information at the delay tab is longer than the calculated delay
time.

WARNING Delay times are not present for some of the input delay codes.

WARNING Some delay times are longer than 1 hour.

Controls applicable to the Departure Flight tab:

LEVEL DESCRIPTION

WARNING Gate and Counter information are missing.
WARNING Gate information is missing.

WARNING Counter information is missing.

7.20 Flight Information Reports
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7.20.1 Aircraft Counts By Airline

This report reports the aircraft model counts by airline. Here is the report filter:

1] Filids %]

Airline 1: THY - TURKISH AIRLIMNES
Airline 2:

Aircraft Model:

It is possible to choose a range of airlines, and optionally an aircraft model. Here is a sample output for this

report:
DAl S i By i J\_jhﬂ
[ Filer | [ Previsw ] [ Print ] [ Expart ] [ Excel ]
Page 1 of 1
SAMPLE COMPANY 20/11/2007 00:24
Code IATA ICAD Airline
THY TE. THY TURKISH AIRLIMES

Model Model Name IATA ICAD Count
312 Airbus A310-203 312 A3l0 5
313 Airbus A310-304 313 A3L0 5
319 Airbus A319-111 319 AS19 3
320 Airbus a320-111 320 ASz0 21
321 Airbus n321-111 321 A3zl 11
333 Airbus A330-301 333 A333 5
343 Airbus A340-311 343 AZ43 7
734 Eoeing 737-401 734 E734 15
735 Eoeing 737-75R 738 E738 38
73H Boeing 737-7H4 {winglets) 73H  B738 3
AB4 Airbus A300E2-101 AE4 ASOB 1
AR1L Avra RJ100 (Ede Avro 146-RI100) AR1 RJ1H ]
ART Avra RI70 (BAe Avro 146-RI70) BRT RJ70 3
EHz Agusta-Bell 2045 BHz EATS 1 1
Ma3 Boeing (McDonnell Douglas) MD-83{0C-9-83) Ma3  MDS3 3

Total 130
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7.20.2 Delay Codes

The delay codes report reports the delay codes defined in the system. Here is the report filter:

L

From:

To:

SN E Aokl F R EpoT BE

’ Filker ] | Preview | [ Print: ] [ Export ] [ Excel

g
age 1 of §
@ Page 1

SAMPFLE COMFANY Delay Codes
IATA

02 AfC COMFIGURATION CHAMGE
09 SCHEDULED GROUMD TIME LESS THAN DECLARED MINIMUM GROUMD TIME
06 (0A) MO GATE/STAMD AVAILABILITY DUE T OWM AIRLIME ACTIVITY
1.2 OTHERS
11A (PDA) Late acceptance bevond deadineine, SkandbyVIPs)
11B {PDB) Excess bag. charges problem
11C {PDD) Psqr acceptance fram another Fl
11D {PDG) Group handling
11E {PDT} Psgr late report due to roadftrain congestion
11F {PDW} Psgr late reporting due bo adwvers weather

116G Late tour opr. transfer
11H Late pax acceptance dueto Rep's request
11 {PD) LATE CHECK IN, ACCEPTARNCE AFTER DEADLIME
12a (PLCY Congestion at CK-in area caused by capacity constrainks
12B {PLL) Due to lack of checkin staff
12C Due ko lack of counter
12 {PL) LATE CHECK-IM/COMGESTION IN CHECKIM AREA
13A (PEB) Baggage check-in error
13B (PEP) Pax check-in arror/Discrepancias
13C {PET} Transfer pax omissions/errors
13D Incorrect pax fig.{e.g. Dueto incorrect ticket lifting or couting)
13E heck-in error handling agent staff @

The group name is printed on the top left corner.

7.20.3 Departure Delays

The departure delay report reports the total delay times for the departure flights. The filter used to retrieve this
report is the same as the landings filter. Here is a sample output for this report:
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S Epar e el Ay IEoTi __J,__Jﬂ

’ Filker ] | Preview | ’ Prink ] ’ Export ] ’ Excel ]
Date  (11/10/2006 O0:00 - 02{10f2006 00:00 (lacal) 20/11/2007 00:29
Departure Delays Airport IST—.gtatUrk Page 1 of 1
SAMPLE COMPANT Airline Al Airlines

Repr Al Representatives
Airline Repr Repr Flight Blocks Delay Code Delay Total
AP AL Mame CodeMame Mo STD To OFF ATD Gip Delay Time SBC5
IST kLM KLM 1610 01p0ct 02:40  AMS 010ct 02144 0LfOck 02:55 kLM Grubu a9 00:04 240

IST KKK ATLASIET HAWACILIK 107 01/Cct 04:05  DUS 01f0ct 04:15  01fSck 04:30 OGE Grubu 154  00:10 600 L4
IST OHY OMUR AIR Tasimacilik 277 01p0ct 06100 LYS 01y0ct 0605 OLfOck 06120 OHY Grubu S50 0Oios 300
IST KKK ATLASIET HAWACILIK 076 01/Cct 07:00  KSY 01f0ct 07:09 01fdck 07:20 OGE Grubu 154 00:09 540
IST KKK ATLASIET HAWACILIK 024 01/Cct 07:40  ADE 01f0ct 07:50  01)0ck 08:00 OGE Grubu §94 00:05 300
IST KKK ATLASIET HAWACILIK 024 01fOck 07:40  ADE 0170ct 0750 01fOck 08:00 QGE Grubu 15E o0:0s 300
IST BWWG ELUE WINGS AG 13 GOZEN 172 01/Cct 07:50  HAJ 01f0ct 08:00 01fdck 08:15 B Grubu 99 oo:10 600
IST BWia BELUE WINGS AG 13 GOZEM 172 01)0ct 07:50  HAJ 01y0ct 03:00 0LfOck 08115 BWG Grubu - 51 0000 1]
IST KKK ATLASIET HAWACILIK o1z 01/Cct 05:30  AYT 01f0ct 0840 01fdck 08:55 OGE Grubu 96 oo:10 600
IST KKK ATLASIET HAMACILIK 05z 01p0ct 12:20  TZ¥ 01f0ct 12:30 01)Ock 12:41 OGE Grubu 936 00:10 600
IST KKK ATLASIET HAWACILIK 026 01/Cct 12:20  ADE 01f0ct 12:25  01fdck 12:37 OGE Grubu 934 00:05 300
Total Delay Time in Seconds : 4,380
in Minutes: 73
in Hours: 1.22

7.20.4 Grouped Departure Delays
Grouped departure delays report is similar to the departure delay report but it differs in that this report is grouped

by the delay code group that the airline uses. The filter for this report is the same as the landings filter. Here is a
sample output for this report:

ENGTonpedivenanurelelayRepor: __J,__Jﬂ

’ Filter ] [ Preview ’ Print ] ’ Export ] ’ Excel ]
Date  01/10§2006 00:00 - 02/10/2006 00:00 (local .
Grouped Departure  ajport 15# - .IQtatUrk el foced 20;11;200? TD'Si
Ty S, Delays Airline Al Airlines e
Repr Al Representatives
AL Repr Repr Delay Delay Flight
| A/P_Month Code Mame Code Name Code Grp Delay Time Totalsecs  Cnt
IsT 10 BWia BLUE WIMGS AG 13 GOZEM B3 Grubu o1 00:00 0 1 B
IsT 10 BWia BLUE WIMGS AG 13 GOZEM BWG Grubu 99 o010 600 1
IsT 10 KKK ATLASIET HAYACILIK A.5. OGE Grubu 154 o009 1140 2
IsT 10 KKK ATLASIET HAYACILIK A.5. OGE Grubu 156 005 300 1
IsT 10 KKK ATLASIET HAYACILIK A.5. OGE Grubu 94 005 300 1
IsT 10 kKK ATLASIET HAWACILIK 4.5, OGE @rubu 896 om0 &00 1
IsT 10 kKK ATLASIET HAWACILIK 4.5, OGE @rubu A3 omos 00 2
IsT 10 kLM kLM kLM Grubu 89 oo04 240 1
IsT 10 OHY  OMUR AIR Tasimacilk A5, OHY @rubu 850 omos 300 1
Total Delay Time in Seconds : 4,380
in Minutes: 73
in Hours: 1.22
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7.20.5 Gain Report

Gain report reports the gain times achieved. Gain time is the difference of (STD - STA) and (Blocks Off - Blocks
On). Landings filter is used as the filter for this report. Here is a sample output for the gain times report:

= i) e __J_Jﬂ
[ Filker | [ Preview ] ’ Print ] ’ Export ] ’ Excel ]
Date:  02/10{2006 00:00 - 02/10/2006 12:00 {ocal) 20/11/2007 01:10
Gain Times Airport: 15T - Atatlrk Page 1 of 1
SAMPELE COMPANY &irline:  All Airlines
Repr: All Representatives

Airline Airline Repr Repr Delayed Gain Time

_A/P Month Code Name Code Name Flight Cnt _Flight Cnt _{Blocks, sec.)
IaT 10 AHY  AZAL AZERBAIIAN AIRLIMES 1 ul
IS8T 10 AZA ALITALIA Linee Asree Ikalians Spa 1 u]
IsT 10 BPS BUDAPEST AIRCRAFT SERVICES Kft, 42 ESTETIK vavING 1 1

IST 10 DLH  LUFTHAMSA 1 1] &ao
IST 10 GEC  LUFTHAMSA Cargo A& 1 1]

IsT 10 KKK ATLASIET HAVACILIK A.5. 8.5 5 150
IST 10 KLM - KLM 1 1]

IST 10 KZR  AIR ASTAMA Joint-Stock Company 03 FLY 1 1] 3,299
I5T 10 MAS  MALAYSIA AIRLIMES 1 1
IST 10 OHY  OMNUR AIR Tasimacilik &.5. El 1]
IsT 10 RUM  ACT HAVAYOLLARL A.5, 1 1
IST 10 UKM  LKRAIMIAN MEDITERRANEAN AIRLIMNES 15 ADRIYATIE 1 1

Total Gain Times in Seconds: 4,079

in Minutes: 65

in Hours: 1.13

7.20.6 Landings Sheet

The landings sheet report is used by the operations department and it is the main flights report in the system.
Landings filter is used as the filter to retrieve this report. Here is a sample report output:
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LEndiInEsSHEEn

[Eiker ) [ preview | [ prin

][ Export ][

Excel

108

- [B]x]

SAMPLE COMPANY

Landings Sheet

Airport: 15T - Akatirk

Arrivak

01/11/2006 00:00 - 02112006 00:00 {Jocal)

Departure: 01§11/2006 00:00 - 02112006 00:00 (lacal)

20f11/2007 01:13:29

Page 1 of 6

Dom Arrival Blks Pax Park Dept Blks Take Pax
A/P Int_FlightMo A/C _ Load Type Regist.  From 5TA ETA ATA On_In_ _Pos FlightNo To 5TD ETD _Off Out Repr. Opr Agent SCFNo  Qlty
IST Intl XPE-345 ccl Passenger OE-HPK WEC 30-Oct 15:40 15:00 15:25 15:40 4 A13-W1 ¥PE-345 D¥B 0O1-Mov 14:00 12:30 12:15 12:27 4 AEROWINGEagaran & 2155499
IST Ind AYZ-9701 ILW Passenger RA-86142 VKO 31-0ct 20:00 20:00 20:05 20:14 348 AS-115 AYZ-970Z WKO 31-Oct20:30 21:00 21:50 22113 ZFEOLIMPIK  KarasgacS 2154887 B
IST Ind DLH-3352 320 Passenger  D-AIPS MUC 31-Oct 20045 20:50 20:50 21:00 120 A3-2Z1 DLH-3353 MUC 01-Mov 08:20 08:17 06:27 104 seremetm 2156313 ,'&
IST Intl CSA-434 735 Passenger OK-HGE PRG 31-Oct 20045 20:44 20:54 21:02 76 A3-202 C5A-435  PRG 0O1-Mov 05:25 05:25 05:39 37 Sat P 2155704
IST Indl UAEC-4871 313 Cargo AG-EFB DB 31-0ck 21:10 21:25 21:25 21:35 0 AS-114 UAEC-4872 DXE 31-0ct 22:25 22:26 22:49 ) Ersan ' 2155708
IST Intl AFR-2390 320 Passenger F-GHQK CDG 31-0ck 21:25 21:38 21030 21:41 107 A3-216 AFR-390Y CDG 0O1-Mov 15:30 19:00 15:58 16:12 0 ELMAS T 2155711
IsT Ind OHY-2258 320 Passenger TC-0AC CDi 31-0ck 21055 21:50 21:46 22:00 160 A4-110 Garkg 2155714
IST Intl KKK-172 320 Passenger  TC-0GO FRA 31-0ct 22:05 22:45 22;40 22:50 124 Al-3 Karaagag 5 2155715
IST Int KLM-1617 738 Passenger PH-HZM AMS 31-Oct 23:15 23:05 23:05 23112 126 A3-206 KLM-1610  AMS 01-Mov 03:25 03:29 03:35 113 ilhan m 2185717
IST Intl CLX-792 T4 Cargo LH-GCY LUK 31-0ck 23:30 23113 23:15 23:24 0 AS-115 CLX-792 HKG  01-koy 01:00 01:01 01:16 o Cikak T 2155719
IST Ind OHY-372 320 Passenger  TC-OAD AMS 31-0ct 23:15 2325 23,20 23:30 95 AG-204 San P 2155718
IST Intl OHY-T436F 321 Passenger,Ferry TC-OAI EM& 01-Nov 00:20 23:50 23:40 23:45 0 AS-114 Karaagac 5 2155721
IsT Ind AZA-708 321 Passenger I-BIXT WP 31-0ck 22:55 23:40 23:40 2347 117 A3-217 AZA-FO07  MrP Ol-Mov O4:05 04:15 0435 77 PALAOELY A 2155716
IST Ind DLH-3344 AB6 Passenger  D-AIAL FRA 31-Oct 23:50 23:39 23,42 2352 167 AG-Z1Z2 DLH-3345  FRA 01-Mov 0:00 006 0416 217 seremetm 2156312
IST Intl SWAC-2211 741 Passenger HEZ-a1C JED 31-Oct 20030 01:30 01:30 01:34 365 A3-219 SYAC-9311 JED 51-Oct 21330 02:30 02:32 02:48 0 seremetm 2156311
IsT Int ABX Cargo TC-ACU A2-21 RUM-264  KDH 01-Mov 01:15 01:35 01:36 o EREESLER A 2155722
IST Dom 320 Passenger  TC-OAC Ad4-106 COHY-082  TZd 01-Mov 04:45 045 05:00 115 Dadhodlu s 2155725
IST Dom Maa Passenger TC-ONM A4-105 OHV-032 DI¥ 0O1-Mov 04:45 04:45 05:05 160 Karaagac 5 2155723
IST Dom Mag Passenger TC-0OMD A11-132 OHY-010  ADA O1-Mov 04:45 04:40 05:06 72 Bastaciodlu 5 2155724
I5T Ind 320 Passenger  TC-FBE Al1-135BWGE-231  STR 01-Mov 05:00 05:00 05:11 157 GOZEN Ersan'f 2156310
IST Dom 319 Passenger TC-0GU A12-139 KKE-010 AYT 01-Mow 05:00 0%:00 05:17 141 Kinali F 2155727
IST Dom 320 Passenger  TC-OGP A12-138 KKE-050 TZe 01-Mov 05:00 05:00 05:19 &7 Erinsal C 2155726
IST Dam CR9 Passenger TC-ETC AB-122 KKE-032 ADA 01-Mov 05:10 05:1005:25 90 Daflodlus 2155728
IST Dom Meg Passenger TC-OMP A11-133 OHY-064  ASR D1-Mov 05:15 05:10 05:24 93 Avydinli 1M 2155729
IST Dom Ma3 Passenger  TC-OAT AS-112 COHY-050  ADE 01-Mov 05:35 05:30 05:44 117 Carkp 5 2155730
IST In BCS-949  75F Cargo 0O0-DPH BRU 01-Mov 06:05 DA:05 05:58 0&:02 0 A11-135 BCS-945 BRU 01-Mow 19:30 19:35 19:50 0 demir a 2155734

This report is interactive. If the flight is selected to be used in ground handling company performance evaluation

statistics, then the ¥ iconis displayed. Double clicking on this icon will open the guestionnaire in the Quality

Module.

7.20.7 Landings Report

This report is used by the operations department to track the daily flight information. The landings filter is used
as the filter to retrieve this report. Here is a sample output:
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SN dinEsIREpoT: _J_Jﬂ

| Filter Preview ] [ Prink ] ’ Export ] [ Excel ]
Landings Report D_ate: 011111200"5 00:00 - 02{11/2006 00:00 {lacal) 20/11/2007 01:17
Airport: 15T - Atatirk Page lof &
SAMPLE COMFPANY
FLIGHT NO PRVS To A/ PAR PAX
DATE AIRLINE IN __OUT STA STD _FROM 2NDLEG TYPE SEAT BLON BLOF _ REG IN OUT SCFNO QLTY
30-0ct KPE - AMIRA AIR 345 345 1540 1400 KO DXE: ccl 8 1540 1215 OEHPK 4 4 2155499
31-0ct AVE - ATLANT-SOYUZ AL 9701 9702 20000 20:30 VKD WO I 350 20:14 2150 RA-BEI4Z 348 2FE 2154887 L}
DUH - LUFTHAMSA 3362 3363 20045 OB:200 MUC MUC 320 142 2100 0617 D-AIPS 200 104 2156313
CSh - 054 Coech Aidines 434 435 20045 0Gi2t PRG PRG EES) g 2L02 052k Ok-KGE 7e 37 2155704
UAEC - Ervirstes Carga 4871 4972 21110 2225 DKB DXE. 313 0 2135 2226 AGEFE 0 0 2155708
AFR - ATR FRAMNCE 2390 390V 2125 1530 CDG foelc] 3200 159 2141 1588 F-GHOQK 107 0 2158711
OHY - ONUR AIR Tasimac 2258 2188 CDig 320 180 22:00 TC-0AC 160 2155714
KKK - ATLASIET HAVACT 172 2205 FRA 320 174 2280 TC-0GE0 124 2155715
ELI - KLM 1617 1610 2315 0325 AMS AMES 738 174 2312 0:29 PH-HEM 126 112 2155717
CLY - CARGOUN Aidines . 732 792 2320 0100 Lt HEG 4 1] 2324 0L0l Le-GoW 1] 0 2155719
OHY - ONUR AIR Tasimar 372 2315 AME 3200 180 2330 TC-OAD 95 2155718
OHY - ONUR AIR Tasimar 7436F 00:20 EM# 321 219 23 TCOAT 0 2155721
AZA - ALITALTA Linee Aer 708 FOF  22:E5 0405 MR MXP 321 187 2347 04ls I.BINT 117 77 2155716
DUH - LUFTHAMSA 3344 3345 23E0 0400 FRA FRA& ARG 271 2:E2 040b [-ATAL 67 217 2156312
O1-Mow SVAC - SAUDT ARARIAM 2211 9211 20030 21:20 JED JED 74 424 0Liz4 0232 HZ-AIC 265 0 2156311
RUM - ACT HAWAYTOLLAR 264 o1 KDH ABY 0 0138 TC-ACU 0 2155722
OHY - ONUR ATR Tasimac 082 ek TZN 3200 130 045 TC-OAC 115 2155728
OHY - ONUR AIR Tasimac 032 05 DIY Mas 165 O TC-OMM 160 2155723
OHY - OMUR AIR Tasimac 010 045 ADA Mas 165 0440 TC-OMO 72 2155724
BN - BLUE WIMGS AG 231 0500 STR 220 120 0s00 TC-FRE 157 21BEZ10
EEKE - ATLASIET HAVAC] 010 0500 AYT 219 144 0500 TC-OGU 141 21B5727
KKE - ATLASIET HAVAC] 050 05100 TZN 200 174 0500 TC-OGP 87 2155726
KKK - ATLASIET HAWVAC] 032 05:10 ADA CR3 a0 0510 TCETC 90 2155728
OHY - OMUR AIR Tasimac 064 05:15 ASR Mas 165 0510 TC-OMP 93 2155729
OHY - OMUR AIR Tasimac 050 05:35 ADR Maz 165 0530 TC-OAT 117 2185730
BCS - EAT 949 948 0BS5S 19320 ERU ERU 7EF 1] Oz 1:35 OO-DPN 1] 0 2155734

This report is interactive. If the flight is selected to be used in ground handling company performance evaluation

statistics, then the ¥ iconis displayed. Double clicking on this icon will open the guestionnaire in the Quality
Module.

7.20.8 Flights Report for Rostering
This is a special report that is designed to be used with general purpose 3rd party roster software. Flights are

listed as arrivals first and departures next. Landings filter is used as the filter for this report. Here is a sample
report output:
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SR ES e PO OTrOE LTy J “3

| Filker |[ Presviewy ][ Print ][ Export ][ Excel ][ Save

Page 1 of 1
SAMFLE COMFPANY Flights Report {for Rostering)
Scheduled Dep Arr  Aircraft Load Flight
Flight Mo Date From To Time Time Type Aitline Repr Station Type Type
172 31.10.2006 FRA 15T Z2205x F20 KKE uli] 15T P MR
1617 31.10.2006 AMS 15T 23158 73 KLM uli] 15T P MR
72 31.10.2006 LLEx IaT 2330% T CLx oo IaT C TR
372 31.10.2006 AMS 15T Z315% 320 OHY uli] 15T P MR
T436F  01.11.2006 EMA 15T 0020 321 COHY uli] 15T P FR
708 31.10.2006 [P 15T 2255 321 AZA uli] 15T P MR
3344 31.10.2006 FRA IaT 2350% ABe DLH oo IaT P MR
4572 31.10.2006 IST DB 22255 313 UaEC uli] 15T C MR
7oz 01.11.2006 IST HEG 0100 T4 CLx uli] 15T C FR
264 01.11.2006 IsT KDH 0115% ABX RLM oo IaT C TK
1610 01.11.2006 IST AMS 03255 735 KLM uli] 15T P MR
3345 01.11.2008 IST FRA 0400 AB& DLH uli] 15T P MR
707 01.11.2006 IST MiP 0405 321 AZA uli] 15T P MR
0g2 01.11.2006 IsT TEX 0445% 320 OHY oo IaT P MR
03z 01.11.2006 IST DI¥ D045 ME5 OHY uli] 15T P MR
oio 01.11.2008 IST ADA, 0445 Ma5 COHY uli] 15T P MR
231 01.11.2006 IST STR 0500 320 BWG 13 15T P MR
oio 01.11.2006 IST AYT 0500 319 KkE uli] 15T P MR
oso 01.11.2008 IST TZX 0500 F20 KKE uli] 15T P MR
o3z 01.11.2006 IST ADA, 0510 CR9 KKE uli] 15T P MR
0e4 01.11.2006 IsT ASE, 0515% Mas OHY oo IaT P MR
435 01.11.2006 IST PRG 05255 735 a4 uli] 15T P MR
oso 01.11.2008 IST ADE 0535x ME3 COHY uli] 15T P MR

The save button can be used to save this report in delimited text format.

7.20.9 Merged Flights Report

In Celebris, a landings can be created in the following ways:

A landing with one arrival and one departure flight.
A landing with one arrival but no departure flight.
A landing with no arrival but one departure flight.

Although not recommended, sometimes it is preferred by the operations staff to create separate landings for
arrival and departure flights (with the purpose of being able to create two different service charge forms). In that
case, it is desired to track an aircraft by merging those separately created landings. This report merges separate
landings by using the landed airport, aircraft registration number and two hours difference in the blocks on and
blocks off times.

This report uses the landings filter. Here is a sample output:
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=) Flgisis Hepore (fgiiis watinn 2 g i el | _J _J a
[ Filter ] [ Preview ] [ Print ] [ Export ] [ Excel ]
Flights Report Dates: 01/11/2006 00:00 - 02/11/2006 00:00 (lacal) Page 1 of 5
(fiights within 2 howrs are mergecf)  Station: 13T - Atatlrk
SAMPLE COMFANY

Airline Date In Out STA STD Prys/From To/Znd Leg Actype Reg Seat Cp
ATLASIET HAVACILIK A.5, 01-11-2006& KEKO10 ROM  05:00 IaT AT 319 TC-CiEl 144
BLUE 'WINGS AG 01-11-2006& BWwiazil  RON 05:00 IaT TR 320 TC-FBE 150
ATLASIET HAVACILIK A.5, 01-11-2006& KKKO3Z ROM 05:10 IaT A0 R9 TC-ETC Q0
ONUR. AIR Tasimacilik 4,5, 01-11-2006& OHYOs4  ROM 05015 IaT A5R MGG TC-ONP 165
5 Czech Airlines 01-11-2006& C58435 ROM 0525 IaT PRG 735 Ck-RGE 108
ONUR. AIR Tasimacilik 4,5, 01-11-2006& OHYOSO  ROM 0535 IaT ADE M55 TC-0AT 165
ONUR. AIR Tasimacilik 4,5, 01-11-2006& OHYZ293  RON 06:00 IaT a0 MGG TC-CMR 165
ONUR. AIR Tasimacilik 4,5, 01-11-2006& OHY113  RON 06:00 IaT ZRH 320 TC-CAD 150
ATLASIET HAVACILIK A.5, 01-11-2006& KEKOZZ ROM  06:00 IaT ADE R9 TC-ETD Q0
EAT 01-11-2006  BCS949 BCS945  06:05 19930 BRU ERLU 7aF QO-DPM 1]
THT IA.5, 01-11-2006  WTROG1C MTROSZE  06:10 1955 [Reic) LiaG 733 QO-THF 145
ATLASIET HAVACILIK A.5, 01-11-2006  KkEO11 06:10 ROMN AYT IaT 319 TC-CiEl 144
ONUR. AIR Tasimacilik 4,5, 01-11-2006& OHYOZZ  RON 06:15 IaT AT M55 TC-085 165
ATLASIET HAVACILIK A.5, 01-11-2006  KKK1011 KkK1012  08:15 07:00 ECM ECH 319 TC-0EY 144
LUFTHAMSA 01-11-2006& DLH3355  RON 0820 IaT MUC 320 D-aIPS 142
ONUR. AIR Tasimacilik 4,5, 01-11-2006  OHYOZ? OHYO?4  06:30 07:30 AYT SZF M55 TC-Cal 165
ONUR. AIR Tasimacilik 4,5, 01-11-2006  OHYO0S9 OHYO42  06:40 07:30 ADE EET M55 TC-0dY 165
ATLASIET HAVACILIK A.5, 01-11-2006  KKEODZS KEKOZO  07:00 07:40 ADE ADE R9 TC-ETE Q0
LUFTHAMSA Carga &G 01-11-2006  GECS604 GECEE03  07:05 1910 el ZGN A TC-MMU 1]
AIR ASTANA Joint-Stock Comp. 01-11-2006  KZR911 KZR912  0§:10 10:00 ALA ALA 320 P4-TAS 145
ONUR. AIR Tasimacilik 4,5, 01-11-2006  OHYO1L 0530 RON ADA IaT MGG TC-0OND 165
ONUR. AIR Tasimacilik 4,5, 01-11-2006  OHY0GS OHYOsZ  05:30 10015 ASR MLE MGG TC-ONP 165
ATLASIET HAVACILIK A.5, 01-11-2006  KKEODZ3 KEKO1Z  0F:40 0930 ADE AT R9 TC-ETD Q0
AZAL AZEREBAIIAN AIRLINES  01-11-2006  AHYOTFS AHYO7E  05:50 10010 [5}{n] Eyye] 7he WP-BEBR. 150
ATLASIET HAVACILIK A.5, 01-11-2006  KKEOD33 KEKOZ4  0F:50 0930 ADA ADE R9 TC-ETC Q0

RON means 'rests overnight'. This report is usually retrieved for one full day. If the RON is at the STA column, it
means this aircraft stayed at night; if the RON is at STD column, it means the aircraft will depart but on next day
(or more).

To illustrate the outcome of this report, let's give an example for the OHY 027 and OHY 074 flights, which can be
seen in a single line in the report, are indeed separate landings. Here is a screenshot from the main landings
screen for those flights:
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- AEndng: g5 ‘_J _JJ
Filter
AL Rep Arr [01/11/2006 00:00 |- 02/11/2006 00:00 | Frm Fl AC| M33 |Reg| TC-OAL |Area scFno P CBF Operational
- - . OO0 O cancelled
A/P| IST Cmp| CHS | Dep 01/11/2006 00:00 - 02/11/2006 00:00 | To Fl AC| M33 |Reg| TC-OAU | Pos CIOEI0] O oeleted
Times @ Local QUTC
!—__‘Landlngs ;,_-,Arrival ﬁDeparture Motes | v Service Companies Incaming Sita _:-LOuthing Sika ‘@Achanged Positions [ Extra SCF ] [ SCF
AL FNo-A From AC-A Reg-A STA ETA ETA2 TDW BLON DOP Slot-A  Prev Repr Park £ FormNo g = = Status-Arr  Time
A/P FNo-D To AC-D RegD STD ETD CTOT DCL BLOF TOFF Slot-D MNext 0Qlty Pos "' Ops.Ag Z & & status-Dept Time Plan
[oHv [ 027 [ avT [ M3 | TC-0aU [01/11/2006 06:30 [D6:47 [06:32 [06:30[06:35 | [20:15 l&| [ [ A4 ||:| @ LANDED
gl [ [ ] | [ [ [ T [ 1 104
for] 1 [ ] | [ T [ 1 | [ [ |0
dgy| 15T | 074 [ SzF | M83 | TC-0AU [01711/2006 07:50 [07:45 |07:30]07:30 [07:35 | 08:55 | 104 @ DEPARTED
[onv [ 075 [ 5eF [ma3 [ Tc-oau [oi/11j2006 11:00]11:10]11:00]10:55 [11:00] [12:25 )4y [ [ 2+ LI @ LANDED
o [ [ ] | [ [ [ 1 | 101
o[ | | | | | | [ [= O
g5 157 | 016 [ ADA | Ma3 | TC-OAU [01/11/2006 L3:00 | [ [12:55[12:55 [13:07 | |/4) 101 @ DEPARTED
[onv [ o7 Tapa [ mas [ Tc-0a0 [oifitjzons 17:00]17:00 [16:57 [17:05 [17:10] [ | [ [ ar L] @ @ LANDED
g BT | T 1 | [ [ T T T T 1 [
forr ] 1T [ ] | [T [ 1 | [ Ja O]
g5 157 [ 026 [ AT [Ms3 | TC-OAU [01/11/2006 18:20 | [ (1820 [16:20 [18:40 [17:30 |4y 1R @ DEPARTED
*[111] Mew Data, Modified

So, it can be concluded that this report gives us the look and
landings.

7.20.10 Weekly Flight Totals

feel where separate landings are as if single

The weekly flight totals report reports the total number of realized (or canceled) flights grouped by

domestic/international. The filter of this report is:

Fli=pr Turls Fili=y

=)

| 2 Veekly

&3

Airport 15T - Akakirk

Airline
Repr
Begin 06112006 | Mo
(¥ Local O UTC
End 13/11/2006 | Sxoimiae

i*) Operational () Cancelled

Counk Realized Flights Cnly

We have the option to choose airport, airline, representative,

begin and end dates (in local or utc time zone),

operational or canceled flights, and whether to count only realized flights.

Here is a sample output:
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WeekiRlighiaotalsiReEpony

Filcer |[ Preview ” Prink

” Export ” Excel

S(=]E3

Weekly Flight Totals Report
Operational, Realized Flights

SAMPLE COMPANY
Between : 06/11f2006 - 137112006 (local)
Airport : 15T - Akatirk
D/1  Airline Msname Mon
I ADISP INTERMATIOMAL ADHOC FLIGHTS
AFR AIR FRANCE ]
AHY  AZAL AZERBALIAN AIRLIMNES 1
AME  Spanish Air Force
APR aprilia Holding Inc,
AYZ  ATLANT-SOYIZ AIRLIMES loint-Stock Cor
AZA ALITALLA Linee Aeree Italiane Spa 3
BCS  EAT 1
BRQ  BURAD AIR
BWwa  BLUE WINGS AG
CEF  Czech Air Force
CLx CARGOLUY Airlines International 5.4,
PN CASPIAMN AIRLIMES
CSA  CSA Czech Airlines 0.5
DAT SN Brussels Airlines
DLH  LUFTHANSA 5.5
ELY  EL AL Israel Airlines Ltd
GEC  LUFTHANSA Cargo AG 0.5
GFA GULF AIR Co, G.5.C, 1
GMa  GAMA AVIATION Lkd
GTC GQULDEM INTERNATIONAL AIRLIMNES
IEE IBERIA Lineas Aereas de Espana 5.4, 1

Tue

Airline :

Representative :All Representatives

wWed

— L e e

— = =

Thu

0.5

[ )

0.5

L =

05

&l Aitlines

Fri

0.5

0.5

Sat

0.5

6.5

0.5

20f11/2007 02:23
Page 1 of 2
Sun  Grand Total 0
1
3 21.5
b
1 1.5
1
1.5 b
3 21
0.5 b
1 2
5.5 17
1 1
2
1
5
1 3
2.5 33
1 3
0.5 5.5
1 4
1
5
z 8

At the end of each domestic/international group, there are the group totals and in the summary part, the grand
sum of both domestic and international flights.

0.5 for a flight count means a landing with only arrival or only departure or both arrival and departure but either
arrival or departure stays out of the specified date criteria.

7.20.11 Grouped Flight Totals

Grouped flight totals report reports the flights grouped by airport, airline, representative, aircraft model, seat
capacity, mtow, domestic/international, schedule type, flight type and the handling company defined legacy code.
These detailed grouping makes it possible to generate more reports from the outcome of this report.

The landings filter is used as the filter for this report. Here is a sample outcome:
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SAMFPLE COMPANY

Repr
A/P_Repr Name

AL

Grouped Flight Totals

AL

Code Name

IST 03 FLY
IsT

IsT

a7

ST 36 CLIMPIK
a7

a7

IsT 15 GOZEM
IsT

IaT

IsT

IsT

IsT

a7

a7

a7

a7

IsT

IsT

IaT

IsT

ADISP IMTERMATIONAL ADHOC

AFR
AFR
AHY
AVZ
AZA
BCS
BWaG
Ly
et}
DLH
DLH
DLH
ELY
GEC
GFA
I6E
Jat
KEE
KEE
KEE

AIR FRANCE

AIR FRANCE

AZAL AZERBAIIAN AIRLII
ATLANT-SOYUZ AIRLINES
ALITALIA Lines Aeree Ika
EAT

BLUE WINGS AG
CARGOLLX Airlines Inkerr
C5A Caech Airlines
LUFTHAMSA

LUFTHAMSA

LUFTHAMSA

EL AL Israel Airlines Ltd
LUFTHAMSA Cargo AG
GLLF AIR Co, G.5.C,
IBERLA Lingas Agreas de
JAT ATRWMAYS

ATLASIET HAVACILIE A2
ATLASIET HAVACILIK A%
ATLASIET HAVACILIE A2

a/C

Model Seat Grp
L4T 0-z20
jeredi] 151-190
jeredi] 151-190
752 151-190
ILw 251-350
321 151-190
75F 0-z0
320 151-190
Tav 0-20
735 101-125
jeredi] 126-150
321 151-190
ABE 251-350
73G 101-125
ABR 0-z0
320 126-150
320 126-150
AT? 51-100
319 126-150
319 126-150
jeredi] 151-190

Airport: 15T - Atatirk 20§11/2007 02:45:51
Arvival:  01/11/2006 00:00 - 02/11{2006 00:00 (local) Page Lof 3
Departure: 01/11/2006 00:00 - 02/11/2006 00:00 {lacaly
D Sch Group

MTOW Grp I Chrt Load Code Total F Fs NR __ NRs TK TKs TR__TRs FR FRs
010 1 Cht P YsbanoOzel 05 o 0s 0 o0s i i 0 0 0 0
S0-75 1 Sch P Tarifel 2 1 1 1 1 i i 0 0 0 0
75100 1 Sch P Tarfel 1 1 0 1 i i i 0 0 0 0
100-140 1 Sch P Tarifel 1 1 ] 1 i i i 0 ] ] ]
190-320 1 Cht P Rus 1.5 015 015 i i 0 ] ] ]
75100 1 Sch P Tarfel 3 2 1 z 1 i i 0 ] ] ]
75100 1 Sth C Kargo 1 1 ] 1 i i i 0 ] ] ]
75100 1 Cht P Charter 2 2 o 2 i i i 0 o o o
=320 1 Sch € Kargo 1 o 1 i i i i 0 1 o o
s0-75 1 sch P Tarifel 1 a 1 i 1 i i 0 a a a
S0-75 1 Sch P Tarifel 2 1 1 1 1 i i 0 0 0 0
75100 1 Sch P Tarfel 2 2 0 2 i i i 0 0 0 0
140-190 1 Sch P Tarifel 1 0 1 i 1 i i 0 0 0 0
5075 1 Sch P Tarifel 1 ] 1 i 1 i i 0 ] ] ]
140-190 1 Sch € Kargo 1 1 ] i i i i 0 ] 1 ]
75100 1 Sch P Tarfel 1 1 ] 1 i i i 0 ] ] ]
5075 1 Sh P Tarifal 1 1 ] 1 i i i 0 ] ] ]
10-25 1 Sch P Tarifel 1 1 o 1 i i i 0 o o o
5075 1 Chet P Tirk 2 2 o 2 i i i 0 o o o
s0-75 D sch P Tork 3 25 05 25 05 i i 0 a a a
751000 1 Cht P Tk 0.5 o 0s 0 o0s i i 0 0 0 0

Some column definitions in this report:

Total
F

Fs
NR
NRs
TR

TRs
TK
TKs
FR
FRs

Total number of flights in the group.

Total flight count in the group and out of the surcharge period.

Total flight count in the group an in the surcharge period. (F + Fs = Total)
Normal flight. Normal can be defined as a flight, which is not ferry or is transit.
Normal flight in the surcharge period.

Transit flight. A transit flight is not ferry, and arrival and departure flight numbers are the
same.

Transit flight in a surcharge period.
Technical flight.
Technical flight in a surcharge period.
Ferry flights
Ferry flights in the surcharge period.

7.20.12 Pax Density Report

This report reports the passenger densities for the realized flights grouped by the handling company defined
legacy code, airline and domestic/international flag. The passenger density is the ratio of number of passengers

divided by the aircraft seat capacity.

The landings filter is used as the filter for this report. Here is a sample outcome:
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S P IE sy R EPOrT: ,_J._Jﬂ
[ Fiter | [ Previgw ] ’ Prink ] [ Expart ] ’ Excel ]
Airline Pax Densities Report 20/11}2007 03:17:19
SAMPLE COMPANY Airport: 15T - Atatlirk Page 1 of 3
Arrival: 014112006 00:00 - 02§11f2006 00:00 (local)
Departure: 01/11/2006 00:00 - 02f11f2006 00:00 {local)
FLL.Type AL Al Hame 1] Nr. f Pax Pax Seat Seat Pax Pax Aur.Pax Dep Pax PaxIn Pax Out
Gode 1 _ Flights In Out AT, Dep AT, Dep.  Dens.  Dens.  Dens.  Dens.
Tarifeli  AFR QIR FRAMGCE | 30 46210 26710 470 4770 462.0 2670 11929 T 96.86 95497
BHY AZ0L BEERBALIAM BIFLIMES | 1.0 1620 950 1800 1500 162.0 8.0 9000 5444 G000 5444
70 ALITALIA Linee heree faliane Sph | 30 46210 3430 S61.0 610 462.0 3430 5235 6114 82356 E1.14 L
05 GSA Czech Lidines | 1.0 240 3F0 1080 1080 24.0 3T00 9258 8333 2222 M
DLH LUFTHAMSK | 5.0 T260 g00.0 150 3150 T26.0 8000 9246 10175 T9.34 G743
ELY EL AL Istmel Aitines Ld | 1.0 107.0 720 1040 1040 107.0 F2.0 0 10288 6923 10255 6923
GFA GULF RIR Co. G.5.C. | 1.0 400 g00 1280 1280 0.0 0.0 B9YF  BAGT BT BAYT
IBE IBEFIL Lineas Aereas de Espana 5.0 | 1.0 1500 1280 1500 1500 150.0 129.0 10000 86.00 10000 8600
JAT JAT BIRIAYS | 10 320 430 GE.0 BE.0 320 450 4548 B515 46dE 6515
KLhd kLA | 20 2720 2440 430 3430 2720 2440 V846 70 TEAE TN
KZR AIR ASTAMA Joint-Stock Company | 10 1350 1370 1430 1430 1350 1570 %122 W25 M2 R2E87
SWAT SALDI ARABIAN AIRLIMES [SCHEDL | 10 2430 450 2870 2570 2450 40 84 1672 M BT
LIAE EMIRATES | 10 2960 2490 270 270 2960 2490 B332 0 SR3 BAR2 SBA
Tarifeli Totals : 20 51660 25570 38000 38000 31660 25570
Karge BCS EAT | 10 on oo i} on 0] 0] 0o 0.00 0oy 0.on
CL¥ CLRGOLLX Lidines Intemational 5.4, 1 10 on oo i} on 0] 0] 0o 0.00 0oy 0.on
GEC LUFTHARMSA Cargo BG | 10 on oo i} on 0] 0] 0o 0.00 0oy 0.on
KLhd KLh | 1.0 0o o0 00 0o n.o n.o 0.0 0.00 0.00 0.00
MTE THT 1.0.5. | 1.0 0o o0 1480 14510 n.o n.o 0.0 0.00 0.00 0.00
RELIM ACT HOWAYOLLARI B.5. | 1.0 0o o0 00 0o n.o n.o 0.0 0.00 0.00 0.00

7.20.13 Periodic Pax Report

This report reports the passenger counts grouped by airport, airline and domestic/international. The landings
filter is used as the filter. Here is a sample outcome:
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E P Erod P EREpoTE

[ Filker ][ Prewiew l[ Print l[ Bagluie

] [ Excel ]

- [B]x]

Periodic Airline Pax Report

200112007 03:25:37 B

SAMPLE COMPANY Airport: 15T - Atatirk Page Z of 2
Arrival: 01)11j2006 00:00 - 027112006 00:00 {local)
Departure: 01)11/2006 00:00 - 02/11/2006 00:00 (local)
ASL D Pax Pax In +
AL Name I In Out Out
MOV WIM AIRLINES Lkd I 399 156 555
MLE.  ELBRUS-AYIA 1 117 104 2
MTR.  THT I.A.5. I
OHY  OMUR AIR Tasimacilik &.5. 1 351 458 ]
OHY  OMUR AIR Tasimacilik 4.3, O 2,530 2,164 4,994
RUM  ACT HAYAYOLLARL A5, 1
SWAC  SAUDI ARABIAM ATRLIMES (CHARTER) 1
SWAT  SAUDI ARABIAM AIRLIMES (SCHEDIILED) I 245 45 296
UAE  EMIRATES I 296 249 545
UAEC  Emirates Cargo I
LEM  UKRAIMIAN MEDITERRAMEAM AIRLIMES 1 115 111 229
VLK MLADIVOSTOR AIR Joint-Stock Compary I 155 149 307
WliE  YOLGA-AYIAEXPRESS Company Lkd I 124 95 220 N
#PE  AMIRA AIR 1 4 4
IST Totals : 3,940 a,719 15,659
Summary : 9,940 8,719 18,659

7.20.14 Park Position Statistics

This report can be used to track the park positions used per seat capacity and mtow group. This report is
grouped by park area code, park position code, airport, airline, representative, aircraft model, legacy code,
passenger/cargo/baggage/combi, ferry, domestic/international, seat capacity group, mtow group and the park

position type.

The filter for the park position statistics report is as follows:
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| 2 osiitun Seuiisifes Filiss

Begin Date 01112006 | ot ) Local
End Date 07/11/2006 | exclhmie (®) UTC
Airport BIY - Milas Birport
Airline
Representative
Park Area
Park Pos

all
Park Pos g id . |
Properties Eridge Positions Only

") Open Positions Only

X]

Dates, airport, airline, representative, park area and position as well as the position properties can be specified.

Here is a sample outcome for this report:

=l Mg Hogiiu Sl es ey __J .__j a
| Filter | ’ Preview ] ’ Print ] ’ Export: l [ Excel ]
PARK POSITION Sayfa1/1
CAMPLE COMPANY STATISTICS REPORT
Between : 01112006 00:00 - 071172006 00:0C Park Pos : all
Airport : BV - Milas Airport Airline : Al Airlines
Park Area: all Representative : All Representatives
Park Park AL AC Fl. Fl. WB. MB.D Seat MTOW Pos Flight
Area Pos A/P Code Aitline Repr Model Type Load Cnt_Cnt I _Grp Grp  Type Cnt
1 1 B KKK ATLASIET HAVACILIK A.5. CRY Tirk, P 0 3D 51-100  25-50 )
1 11 B OHY OMUR AIR Tasimacill 4.5, 321 Tirk, P 0 1D 190-250 75-100 1
1 12 B TCx THOMAS COOK AIRLIMES (LK) STEELBIRD 320 Charter P ] 1 1 151-190 75-100 1
1 12 B OHY OMUR AIR Tasimacilk 4.5, 321 Tork, P ] 2 I 190-250 75-100 2
1 12 B OHyY OMUR AIR Tasimacilk 4.5, 321 Tork, P ] 2 I 190-250 75-100 2
1 12 B HLF HAPAS-LLOYD Flug EmbH 7iH  Charter P 0 1 I 151-190 50-75 1
1 2 BN OHY OMNUR AIR Tasimacilk &.5. Ma3 Tirk, P 0 1 D 151-190 50-75 1
1 2 BN OHY OMNUR AIR Tasimacilk 4.5, M&5 Tiirk. P u] 1 O 151-190 50-75 1
1 75 BIY OHY OMUR AIR Tasimacilik 4.5 321 Tork, P ] 1 1 190-250 75-100 1
1 25 BIY OHY OMUR AIR Tasimacilik 4.5 ME5 Tork, P ] 1 1 151-190 50-75 1
1 26 BIY OHY OMUR AIR Tasimacilil 4.5 M&5 Tirk, P u] 1 1 151-190 50-75 1
1 28 B KKK ATLASIET HAVACILIE 4.5, CR3 Tirk, P 0 1D 5i-100  25-50 1
1 3 B OHY OMNUR AIR Tasimacilk 4.5, M&3 Tiirk. P u] 1 O 151-190 50-75 1
1 3 B OHY OMUR AIR Tasimacilk 4.5, Mas Tiirk, P ] 1 O 151-190 50-75 1
1 4 B OHY OMUR AIR Tasimacilk 4.5, ME5 Tork, P ] 1 O 151-190  50-75 1
1 5 B KKK ATLASIET HAVACILIK A.5. 319 Tirk, P u] 1D 126-150 50-75 1
1] 20 20
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7.20.15 Passenger and Traffic Report

Passenger and traffic report is used to officially report the passenger statistics to the airport authority. This report
uses the landings filter as its filter. Here is a sample screenshot:

& 1
= Passe) EpoTE - [E]X]
[ Filter ] | Preview | [ Print: ] [ Export ] [ Excel ]
“h Page 1 /8
(Jv Passenger and Traffic Report 01/10/2008 00:00 - 02/10/2006 00:00 (Jocal) TR
SAMPLR E0MPANY Reg Reg Flno FlLne Pax Pax Pad  Pad Bagg Carge Hail
D ! Intl Date Airline Company A Dep A Dep  From To Ar Baby Dep Baby Tmsit In Out A Dep A Dep A Dep
Il 0141072006 ALFF.- 00 - AR FRAMCE FGK¥ FGKA 2380 23891 CDG  CDS 0 135 0 0 0 0 [U-FE ) 1] 0 1] 1]
0141072006 LFF.- 00 - AIR. FRAMCE F-GFKJ F-GFKJ 1580 1381 CDG  CD3 103 013 0 0 0 0 1982 2300 1] 0 1] 1]
0141072006 LFF.- 00 - AIR. FRAMCE F-GKXF  F-GKXF 1790 1781 CDG  CDS () 10 0 0 0 [N P EA E 1) 285 0 1]
Indl Total: 168 0 3m 0 0 0 0 308 6540 285 0 1] 1]
MR FRAMCE Tofal 168 0 37 0 0 0 0 3208 6540 285 0 o o
Inti 01A0/2006  AYZ - 36 - ATLAMT-50YUZ AIRLIMES Joint-Stock Company RA-G5140 RL-85140 8701 8702 wKO WK 158 128 0 0 0 0 758 3169 i} i} i}
Irfl Total: 158 0 12 0 0 0 0 TS 368 1] 0 1] 1]
ATLAMT-SOYUZ AIRLIMES Joint-Stack Company Total: 158 0128 0 0 0 0 T58 3169 i} 0 i} i}
Ind 0141072006 BZN - 00 - ALITALIA Linge Rerse Haliane Sph Bk LBIXR. 708 o7 MxP  WixP &2 1 T4 0 0 0 0 130 1374 1062 985 1]
0141072006 BZN - 00 - ALITALIA Linee Reree faliane Sph LBl LBIx) 706 03 Mxp PO 59 1 14 1 0 0 0 1046 2387 171 1434 54 1
0141072006 BZN - 00 - ALITALIA Linee Reree faliane Sph lBIXD  LBID 702 03 FCO  MxP 10 1 157 0 0 0 0 180 2238 1086 0 55 1]
Il Total: 251 3 3m 1 0 0 0 4136 &OOOD 5838 2480 na 1
ALITALIL Linee Aeree faliane Sph Tolal: 251 3 3m 1 0 0 0 HE6 G000 3383 2440 108 1
Ind  3009/2006 BOCS-00-EAT QODLE OODLG 948 945 ATH  BRU 0 0 0 0 0 0 1] 0 0 34084 1] 1]
Indl Total 0 0 0 0 0 0 0 1] 0 0 54084 1] 1]
EAT Tofal 0 0 0 0 0 0 0 o 0 0 54084 o o
Inti 3008/2006 BPS - 42 - BUDLPEST LIRGRALFT SERVICES Kit HE-TCI 3801 ATH 0 0 0 0 0 0 0 i} 0 i} 2733 i} i}
014072006 BPS - 42 - BUDLPEST LIRGRALFT SERVICES Kit HE-TCI 3402 ATH 0 0 0 0 0 0 i} 0 1690 i} i} i}
Indl Total 0 0 0 0 0 0 0 o 0 1650 ) o o
BUDOPEST MRCRAFT SERWCES K. Total 0 0 0 0 0 0 0 i} 0 1680 753 i} i}
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8 Operations Management

Operations staff enters the given services' information into a service charge form. In Celebris, there are two
different service charge form main types: Landed and Ground. Landed service charge form is a service charge
form related with a landing, and uses all of the context details that are related to a landed. The ground service
charge forms are provided to supply a facility for input and pricing of the services given to an aircraft already on
the ground, where no landing context is available.

8.1 Landed Service Charge Form

A landed service charge form is the service charge form that is related with a landing. There can be two different
landed service charge forms: Normal and extra. Normal forms are the forms to use in daily operations
management. Extra forms are also provided so that the long staying air crafts can have two different service
forms and the first (normal) service charge form can be invoiced while the second can wait.

8.1.1 Landed Service Charge Form Main Screen

A landed service charge form can be initialized using one of the two buttons in the landed screen SCF or extra
SCF.

When the SCF or extra SCF button is pressed and if there is still no service charge form for that landing, the
opened landed service charge form screen starts by asking a question:

)
Landed Data (UTC)
A/L FMNo-A From AC-A Reg-A 5TA ETA ETAZ TDW BLON DOP Slot-A Prevy Repr Park < FormMNo o E = Status-Arr Time G‘utc
A/P FMNo-D To AC-D Reg-D 5TD ETD CTOT DCL BLOF TOFF Slot-D MNext Olty Pos 2 Ops.ig E 8 7 Status-Dept Time OIUEG‘
[WTR T381C [ ATH | 733 [ OO-TMD [30/12/2008 08:10] [ 0210 [ Jos10] [ LGG [ 1L @ LANDED
| IST | 082B | LaG | 733 | OO-TM1 |01/01/2007 05:00 08:00 02:00 DEPARTED
s L
= Service Charge Form | 5% Service Prices | i Package Prices | = Royalty Feedback
Form Header
Calculate Prices
Summary Report
" Cash Report
[ Question [ ceshieport|
Form Details
Applies To <P . . . al External Ext  External External
Service Arr Dep Lnd  Begin (I “./‘ Do you want ka initialize the Service Charge Form For this landed? ny Price Curr Doc Type Doc ID Inyoice

*[11] Mew Data, Madified

Answering yes to this question will initialize the service charge form for this landed. During the initialization,
Celebris will take into consideration the initial agreement and general obligatory service definitions and it will
create service line entries with empty quantity and unit fields for the obligatory services. Note that on top of the
service charge form screen, we can see the related landing information and if necessary we can double click on
it to open the landed data in the main landings screen.

Below is an example of an initialized service charge form. The services ramp, load control and gpu are
predefined obligatory services with empty service time, unit and quantity fields.
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) \Servicel geabormi(lsanded)|

Landed Data (UTC)

A/L FMo-A From AC-A Reg-A STA ETA ETAZ TDW BLON DOP Slot-A Prev Repr Park = FormNo o v_:;" 3 Status-Arr Time (&

A/P FNo-D To AC-D Reg-D STD ETD CTOT DCL BLOF TOFF Slot-D  Mext Oty Pos f Opsag 3 & F Status-Dept  Time O

[ NTR T381C [ ATH | 733 [ OO-TMI [30/12/2006 08:10 ] [ [o5:10] [ [o8:10] [ 1GG [ 1 @ LANDED
% [ 57 [ 0828 | L& | 733 [ OO-TMI [01/01/2007 08:00] [ [ [o&:00] [08:00 |4 @ DEPARTED
== Setvice Charge Form | 2 Service Prices | | Package Prices | =0 Royalky Feedhack
Farm Header
Service Charge Form No 00075126 Form Description MIOW Seat Cp Cargo (ka) PAX Calculate Prices
Responsible Employee j

m ploy: Arrival 64 u] In Summary Report
Date (local) 01012007 10:00 Departure 64 1} Oout o
Status Z D
Form Details

Applies To External External Ext External  External

Service Arr Dep Lnd  Begin (local) End Min Oty Unit Employee Company Price Curr Doc Type Doc ID Invoice

7| RWP 0 .
LOP [
&P [
*[1}3] Existing Data, Mot Modified

The operations staff needs to fill in the blanks for the responsible employee, service charge form number,
service quantity, units and time information. The units are selectable from the predefined unit group for the
service. Each service can also be assigned to a different employee at this screen, but that is just informative.

It is possible that an input service is bought from an external service provider. For example, the ground handling
company might buy the catering service from Gate Gourmet and sell it to the airline. This operation is
transparent to the airline. If Gate Gourmet is chosen from the external company drop down at that service line,
other fields related to the external service are enabled for input. These input fields are external price, currency,
external document type and external document id.

On the right-side there are read-only fields that show the invoice ids for the services if they are already invoiced.
An authorized accountant can push the ellipsis button to open the related invoice's screen.

On the top-right of the screen, there are three buttons: Calculate prices manually triggers price calculation for
this service charge form. Summary report is the report to give to the airline right away, if necessary. Finally, the
cash report is the report when at least one of the services need to be charged as cash. The operations clerk do
not see the prices when the airplane does not have a service that should be charged as cash (unless he is
granted operations admin role). A cash icon is displayed to the attention of the operations employee if the

service charge form includes to-be-charged-as-cash services: 5

The below image is captured from a landed service charge form which needs to be charged in cash, so that the
Cash Report button is enabled:
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E)Sernvice Cllrdz Fusul (=) __J J J
Landed Data {UTC)
AL FMo-A From AC-A Reg-A STA ETA ETAZ TDW BLON DOP Slot-A Prev Repr Park £ FormNo E “ Status-Arr Time (Ut
A/P FNo-D To AC-D Reg-D STD ETD CTOT DCL BLOF TOFF Slot-D  Mext Oty Pos & Opsiac ¥ & @ Status-Dept Time Olocal
[[avz | 7ot [ wko [ 1w [RA-66142 [31/10/2006 20:00 [20:00 [19:56 [20,05]20:14 [20:15] 174y [ae [ as ] @ @ LANDED
7 | 157 | 9702 | wkO | Lw [RA-86142 [31/10/2006 2030 | 21:00] [z1:50]21:50 [22:15 ] |4 115 G4 @ DEPARTED
Service Charge Form || 5% Service Prices | | Package Prices | = Royalty Feedback
der
Service Charge Form No 2154887 Form Description MTOW Seat Cp Cargo (kg) PAY Calculate Prices
Responsible Employee  Karaagag, Selen Arrival 25 350 n 345 o
Date (local) 31/10/2006 23:50 Departure 215 350 out 276
Status z 624 78| Cash Report
Form Detals
Applies To External External Ext External  External
Service Art Dep Lnd  Begin (local) End Min oty Unit Employee Company Price Curt Doc Type Doc ID Invoice
) RMP 1| 1T 350080 @
TRF L wIT 350080 E]
LoP 1| W1 350080 @
GPU 31/10/2006 22:14 || 23:32 | 78 1| 1T 350080 E]
FA O [y 3so0e0 | (L)
LMG 1| W1 350080 @
DS 1| 1T 350080 E]
[slal) 1| I 350080 E]
F/E 1| W1 350080 E]
TR 6 | UWIT 350080 E]
[1/1] Existing Data, Mot Madified

Pressing the "cash report" button brings out the service form report.

The status of the service charge form is "in progress” when the color is orange. After the service data entry
finished, the responsible employee changes the service form's state to "finished" by choosing
"complete" from the possible actions after right clicking and seeing the context menu on top of the
status area. The completede status color is green. A service charge form is ready to be invoiced when
the form status is complete.

As previously mentioned, it is possible for the agreements department to define package prices in the pricing
agreements. Whether a package price exist for an airline or not should not be the concern of the operations
department, so the operations department just enters the given services and their details; Celebris will calculate
package prices automatically when it finds a package price defined at the valid agreement. This greatly simplifies
the operations department work flow.
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8.1.2

Service Prices

{E5 Service Charge Form | i ‘ﬁpackage Prices | B Rovalty @ Feedback

Includes Includes
Seq Service Ckx Service ¥alue  Curr Roy ¥at Surcharge Curr Pricing ¥alue Curr Roy ¥at surcharge Curr
&[T [me [T am [ wer = | EEER M T L =
Dep: [ 1ed[ER M 1= | eSER W T | [
Usr: ’7’7 ||
B S A | ot ] Ll —
Dep: [ G[ER M L] .l | TER W T L 1=
Usr: ’7’7 ||
[3[tor [L ae[  ofirR VI . ol | BEUR [ L. [
e e T || 1=l | SER M I L |-

Usr; ’7’_ ||

[« [we [U & [ 0fer [T . & | woeeR T L [ .
bers [ O[ER | | mER C .
Usr:,il_ ||

ST [5 am[  @[a L [l | BER CC A .
bers [ m[ER [ | | mER CC

Usr; ’7’_ ||

Service prices tab can only be seen by authorized personnel like the accountants. In this tab, the service prices
can be seen. Pressing the ellipsis button will open the pricing agreements due line where the calculation is done
using. That way it is possible to track the calculation routes.

Celebris calculates prices for arrival flight and departure flight separately. For a landed context, these prices
must match otherwise the system will throw an error complaining the arrival and departure prices do not match,
pointing out a potential user input error in the pricing definitions. In this screen it is possible to track both
calculated prices.

Roy and Vat check boxes shows whether the calculated prices include royalty and value added tax.

Surcharges are calculated separately using the appropriate surcharge calculation schema defined in the
agreement. Surcharge periods are defined using the surcharge period screen. Although calculated separately,
when reporting the service prices it is shown as a single price added to the service (or package) price.

The Usr: field is provide so that an authorized user can override the calculated price. This is especially useful in
situations where an arbitrary discount needs to be given or where the calculated price is not the desired one
whether because of wrong pricing formula (or because of a system bug just in case), and an emergency solution
is required.

In Celebris there are different kinds of agreements as described in the agreements screen. Agreement type-4
(which is the agreement of the handling company with itself) defines the handling company's default pricing
schema. Celebris calculates real prices searching the agreements in a specific order until finds the valid price
(agreement types 1, 2, 3 or 4) and every time calculates the default price as well (from type 4 agreement) so
that comparison reports can be produced: "What would my income be if | charged this airline using my default
pricing schema?"

The service price fields for the services that were included in a package and were priced as a package will
appear empty at this screen.
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8.1.3

8.1.4

Package Prices

5 g Royalty @Feedback

Includes Includes
Package Package ¥alue Curr Roy ¥at Surcharge Curr Pricing ¥alue Curr Roy ¥at Surcharge Curr

G 3 a™ | R ™ e R N i =
Dep.ﬁmr | I [ I BN i =
vs:| [

Service Charge Form e\?Service Prices | i Package P

This package prices tab also is only active for the authorized user(the accountants). The package prices tab is
very similar to the service prices tab.

Royalty Prices

Service Charge Form gﬁService Prices ‘ﬁPackage Prices |: @ Feedback
Inc Inc
Royalty Rovyalty ¥Yalue Curr ¥at Surcharge Curr Yat
@; LOCR : Load Control Royalty Arr: | 6| ELUR [ J ] J

Dep: lislﬁ o J ’7’7 || J
Usr: ’7’_ L |

RMPR : Ramp Royalty Arr: | us[ER [~ | | | =
pep: [ ns[EbR [ .| | |mE
Usr: ’7’_ L |

ITRFR:TraFFlc Royaly Arr:l 55@ L | J ’7’_ | J
Dep: lisslﬁ m [ fil_ [
Usr: ’7’_ |

Royalties are the services of the airport authority where the handling company is in service. The airport authority
gives authorization to the handling company for giving certain services and for granting this authorization, the
airport authority company charges the company for certain services each time the service is given.

The royalty services are not true services but service lines to be priced as royalties. They are defined as if they
are true services of the airport authority company at the services definition screen (after logging in to Celebris
with a user that is defined to be a personnel of the airport authority company). Afterwards, the services of the
airport authority and the handling company are matched using the service cross references screen. Whenever a
service that was matched to a royalty service is given, Celebris automatically calculates the royalty price for the
related royalty services. The airport authority services should be considered as just royalties which are to be
calculated and charged.

The royalty prices are calculated using the airport authority company pricing schema. That is, a type-4 pricing
agreement defined for the airport authority company.
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8.1.5 Compliments and Complaints Form

Service Charge Form e\?Service Prices ‘ﬁpackage Prices | B2 Raoyalty ) Feedback

Mo Feedback
Feedback [Mo Feedbad

‘& wank to thank For the services quality.,|

Type: Eomphment Date : 51111,1’2006 14:30
Deparkments
@n FARGO Fompliment

The final tab in the landed service charge form screen is the compliments and complaints feedback form. Any
received feedback about the given services belonging to this particular service charge form can be entered at

this screen in a categorized way (whether it is a complaint or a compliment, the related departments) for later
evaluation and reporting.

No feedback can explicitly be specified using the no feedback checkbox.

8.2  Ground Service Charge Form

Ground service charge form is provided for giving services to the non-operative air crafts (air crafts that have

parked in that airport for repair for example; i.e., no flight or landed context is available) or for the non-airline
companies.

8.2.1 Ground Service Charge Form Main Screen

B \Grom S ANEENOT ,__JJ L_’]

= Service Charge Form | & Ground || 35 Service Prices || = Royaly

Faorm Header

Service Charge Form No 930393 Form Description

Responsible Employee  Demir, Gikhan Calculate Prices
Date {local) 24/06/2005 09:36 Summary Repark
Status

Form Details

Applies To External External Ext External External
Service General Begin (local) End Min oty Unit Employee Company Price Curr Doc Type Doc ID Invoice
CRM 22 KM 356361 E]
[1/1] Existing Data, Mot Madified

This screen is very similar to the landed service charge form, except that there is no related landing information

© 2003-2007 by Modernus Software



Operations Management 126

provided on the top of the screen. Instead, the ground related details will be asked in the second tab: The ground
detalils.

8.2.2 Ground Details
Y Grotm Sery ceehn) OTIN| ‘__J‘_th
ervice Charge Form _ﬁService Prices @ Raovalky
Company & Relevant Info Weights {Tans) Seat Capacity
Company rﬂNB 1 MNG AIRLINES Max Take-0ff First Class
Representative | Max Ramp Business Class
Aircraft & Registration Infa Max Landing Ecanomy Class
Airline 'VINB - MMG AIRLINES Max Zero Fuel Other
Aircraft Model | Makx Payload Total
Registration No | Cargo
= = Other Information Fuel Capacity (Tons)
Ser\ilce(s) Given Ak il ’—
Airport FRZ - Erzurum o C . .
ompartments
parkires | :l: Izrgﬂ . IP Usable Fuel
N | otal Cargo Yolume , Total Fuel [
Houtly Fuel Consumption
DornyInt Schedule Type Flight Type Load Type Mormal [ Technical
v Transporkation 7" Passenger AfC
& Domestic " Scheduled [ Miliary o Cargq AjC & Marmal
" International f* Charter [~ General Aviation ? g:;gz;;cwc " Technical
[ Ferry Flight
[1f1] Existing Data, Mok Modified
This is the tab where the ground related information can be input. This is a very flexible screen. The information
entered to this screen might either belong to an aircraft, an airline; or might just be a company, a regular
non-airline company, information for charging any services that does not need the airline or aircraft context.
First, either the company or the airline information is entered. No matter which one is entered, Celebris inspects
the airline-company relations and sets the related entity as well. If the services are given to an aircraft of an
airline, the registration number is entered so that the Context variables about aircraft registration details like
mtow, seat capacity, etc. will be available at the price calculations. It is possible to override this data at this
screen.
All of the input fields at this screen other than the airport and the company fields are optional. If aircraft
registration information is entered then domestic/international. schedule type, flight type, load type and
normal/technical flag data is also required to be input.
8.2.3 Ground Service Prices
This tab is similar to the service prices tab in the landed service charge form details.
8.2.4 Ground Royalty
This tab is similar to the royalty prices tab in the landed service charge form details.
8.3  Service Form Control Mechanism

Service charge form inputs are where the information about the given services that will be charged is input along
with the service amounts, so it is very crucial to have the correct information input in order to prevent any under
charging or over charging occasions.

Although Celebris supplies numerous reports where any inconsistency resulting from data input can be
identified, it also supplies a Service Form Control Mechanism where the service charge form input information is
controlled and approved and all the changes to it after approval are reported by email and logged in a work flow .

Celebris lets authorized control clerks be defined at the following screen per airport:
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SGE Cejpiigul Eppfuley== __J__Ja
Airport Employee
] IST - Akakirk :
ESE - Esenboga Ay, Levent
*[1/2] Existing Data, Mok Modified

When a service charge form is first created at the system, it is in In Progress status. When the data input for that
form is complete, the responsible employee changes its status to Completed state. It is the job of the control
clerks to check the data of the forms that are in the Completed state, and change their state into Approved.

The state of all service charge forms included in a prepared potential invoice should be Approved before invoice
generation, except for some accounting users which have a special authorization to be able to generate invoices
from the forms that are in Completed state. The potential invoice screen, potential invoice headers part shows
the number of service charge forms included in the invoice according to their states. If there are forms that are
still in the Completed state that are included in that potential invoice, the screen displays a warning sign and
does not allow the invoice to be generated when attempted if the user does not have a special authorization for
it.

Potential Invoice Header

AcCC Iny Pay Legacy Dom Form Appr Ce
Comp A/P Grp Curr Date Type Group Intl Cnt Cnt G

kA 00 IST HF EUR 10,11 CRED I-Tarifeli Intl 3 &, 0 He
kA 00 IST AL EUR 10,11 CRED I-Tarifeli Intl 3 &, 0 He
M&s 00 IST  HF EUR 15,11 CRED 1-Tarifeli Inkl 7 &, 0 He
GF& 00 IST HF EUR 10,11 CRED 1-Tarifeli Intl 12@ 0 He
U&E 00 IST HF GML 10,11 CRED 1-Tarifeli Intl 19& 0 He

ik

RAM 00 IST HF EUR 10,11 CRED 1-Tarifeli Inkl 2 & 0 C
|

On the above image, the exclamation marks imply that the forms included in the potential invoices have not been
approved yet.

The accounting clerk can request the unapproved forms to be approved by just clicking a button and the system
generates two types of automatic e-mail:

1- An e-mail to be prepared and sent separately to each responsible employee of the forms that are included in
that specific potential invoice. The e-mail lists all the forms of that responsible employee that are included in that
potential invoice.

2- An e-mail to be sent to the control clerks of the related airports that lists all the forms waiting to be approved
with the responsible employees of the forms in that potential invoice.
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If a form in the Approved state needs to be altered, it has to be taken back to a previous state and made
Completed after applying the changes, so that these later changes can also be controlled and approved by the
control clerks and the state can be made Approved by them.

In some cases the normal work flow might need to be bypassed, for example when an accounting clerk realizes
a need for a change in a form just before the invoice generation process. Then he/she can alter the form while it
is still in Approved state, but all the changes to the form will then be logged in the system and an e-mail
explaining the changes made to the form will automatically be generated by the system and will be sent to the
responsible employees and the control clerks of the altered service charge form. The e-mail is specially
formatted in html and contains hyperlinks.

The below image shows a snapshot from the header part of a sample audit trail mail:

This is the audit trail report stating from 2201 172007 18:27:589 for Service Form Header and for its key =
"394070" and far the related tables (Service Form Detail):

Mote: All the dates and times in this report is given in Eastern European Time timezone.

Transactions
Service Form Header {Key = Statement ID)

Key Xaction Date User Go
394070 Status At 221172007 18:13:54 gdermir Dietail

Service Form Detail (Key = Statement ID ; Service Seq)

Key Xaction Date User Go
394070;1 Status At 221132007 18:06:26 gdemir Cetail
394070;2 Status At 22M142007 18:06:26 gdermir Detail
394070;3 Status At 221102007 18:06:26 gdemir Detail
3940704 Status At 22M152007 18:25:45 gdemir Detail
394070;4 Lipdate 221142007 18:27:549 gdemir Detail

Details

Service Farm Header: Status ofthe record at 22011152007 18:13:594: Go Top

Field Value
Statement ID 394070
Date 161172006 08:15:00
Company 1 (SAM-SAMPLECO)
RBranch 1

The below image shows a snapshot from the detail part of a sample audit trail mail:
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Service Form Detail: Status ofthe record at 221172007 18:25:45; Go Top
Field Value

Statement ID 394070

Sernvice Seq 4

Company 1 (SAM-SAMPLECO)

Package Code

Service Code  |GPL

Context Type |2

External

Company

mfe“i“ 16/11/2006 07:00:00

Sve End Time  |01/01/1900 08:03:56

Cuantity 1.0000

Unit 8 (LIMIT-LInit)

Employee

Ext.Price

Ext.Currency

Ext.Doc.Type

Ext.Doc.ID

Process ID 71 (Staterment Services)

State ID 1

Service Farm Detail: Record updated at 221102007 18:27:59 by user gdemir: Go Top

Field Old Value New Value
Swvc End Time 0150101800 08:03:.56 0150101800 08:04.56
This report is generated automatically by the Modernus J2EE framework.
When a service in a service charge form is invoiced, the system does not let further changes (that might have an
affect on service price) to be saved on the service charge form. If a change is required after the invoice is
generated, first the invoice has to be canceled in the system, then the changes can be applied on the form and
another invoice can be generated with the applied changes.
8.4  Operations Data Input Controls

For general information about the data input controls, see the Data Controls Explained section.

Data input controls applied on operational data are explained in this section.
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8.4.1 Service Charge Form Data Controls

General controls applied to landed Service Charge Forms and ground Service Charge Forms:

LEVEL DESCRIPTION MESSAGE
ERROR SCF code is not entered.
WARNING Responsible Employee Information is missing.

Service based data controls applied to landed Service Charge Forms and ground Service Charge Forms:

LEVEL DESCRIPTION

ERROR No services are entered to the Service Charge Form.

ERROR Service code is missing at the service line.

ERROR Service start and/or end times are missing for a service that requires time input.

WARNING Service start time is before the minimum acceptable service start time. Minimum acceptable

service start time is the touchdown time for landed forms, and (service form time - 7 days) for
ground forms.

WARNING Service end time is after the maximum acceptable service end time. Maximum acceptable
service end time is the takeoff time for landed forms, and (service form time + 7 days) for
ground forms.

WARNING Service duration exceeds 3 hours. (also the font color of the duration field in minutes turns to
red in this situation).

ERROR Unit information is missing.

ERROR Quantity information is missing.

INFORMATION Service is entered more than once in separate lines.

ERROR Service is entered more than once and the start and end times at the separate lines of the

same service overlap.

WARNING External company information is present for the service, but either the external price, external
currency, document type, or document number information is missing.

8.4.2 Ground Service Charge Form Specific Controls

General controls applied to General Tab of the ground service charge forms:

LEVEL DESCRIPTION

ERROR Ground information is not entered at the ground tab.

ERROR Company information is missing at the ground tab.

ERROR Airport information is missing at the ground tab.

ERROR Domestic/international information is missing at the ground tab.

WARNING Domestic/International information is inconsistent (when the airport, country of the

company/airline and the country of the handling company are the same, the ground form is
considered to be domestic).

Controls applied to General Tab of the ground service charge forms when Aircraft Registration
information is supplied:

LEVEL DESCRIPTION

WARNING Aircraft Registration information is present but Airline information is missing.

WARNING Aircraft Registration information is present but Load Type information (passenger, cargo,
baggage, combi) is missing.

WARNING Aircraft Registration information is present but registration Load Type information(passenger,
cargo, baggage) is missing for that registration.

WARNING Input Load Type information and the Aircraft Registration Load Type information are
inconsistent.

ERROR Aircraft Registration information is present but Scheduled/charter information is missing.

ERROR Aircraft Registration information is present but Flight Type information(transportation, military,
general aviation) is missing.

ERROR Aircraft Registration information is present but Normal/technical flight information is missing.
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8.5

8.5.1

Operations Reports

In this section, you can find the reports which can be used by the operations staff.

Service Form Report

The service form report (sometimes referred as the cash report) is the price report of -one and only one- service
charge form. Let us now see some examples with screen captures. The first one does not include a package:

=2 JEF HEuurt j jﬂ

| Preview | ’ Prink ] ’ Export ] ’ Excel IRoyaly Excluded (ORovaley Included () according to Pricing
H R t Date 23/11/2007 00:38 local
Service Form Report sport Date Z3/11 oca
SAMPLE COMPANY Page 1 of 1
Landed Airport 15T Atatirk Form Serial No 2154657
Airline AYZ  ATLAMT-SOYUZ AIRLIMNES Joint-Stock Comparny Form Date 31/10/2006
Representative 36  OLIMPIK
Flight No  Airport  Scheduled Actual AC Model Registration MTOW Seat Cp Cargo (kg) PAX
Arrival 9701 VR Ock 31 20000 20:14 ILW RA&-G6142 215.0 350 In 345
Departure 970z VR Qck 31 20030 21:50 ILW RA&-86142 215.0 350 Out 276
E 624
YAT
Comp Pck _Svc Description (ENG) Description (TRK) AP Oty Unit ¥alue Rate Curr
SAM DO Celebi DCS Check-In Document:Celebi DCS Check-In Evrad 15T 1 UNIT 33,12 0 EUR L)
SAM DCS  DCS Check-In DS Check-In IST 1 UNIT 135,00 0 EUR
SAM DM Document Match at Boarding GzBoarding Kapisinda Evrak Eglest 15T 1 UNIT 40.00 0 EUR
SAM GPU dGround Power Unit GPLU IST 1 UNIT 112,50 0 EUR
SAM LOF  Load Control & Communication ik Kontroli we Haberlesme 15T 1 UNIT 64,50 0 EUR
24M P/B  Pushback Pushback IST 1 UNIT 160,00 0 EUR
SaM PAY  Apron Transportation - PAR apron Ici Yolcu Tasma I=T 1 UNIT 245,00 0 EUR
SAM RMP Ramp Rarmp IST 1 UNIT 2,565.00 0 EUR
SAM TP Toilet Powder Tuwalet Tlac 1T & UNIT 3.00 0 EUR
SAM TRF Passenger & Baggage Service  Yolcu we Bagaj Hizmeti IST 1 UNIT 1,035.00 0 EUR
4,399,12 ELIR

It is possible to display this report using the following three different pricing formats:

According to Pricing: This format is the most preferred format and uses the pricing rules that are defined
by the agreements department in the pricing agreements.

Royalty Excluded: Royalties will be shown separately in detail lines.

Royalty Included: Royalties will not be shown in detail lines. The above screen capture is according to
pricing (and the pricing rules are defined as royalty included).

Let's now see the same report this time using royalty excluded format:
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EneSGRRENor __J_Ja
Preview ] ’ Print ] ’ Export ] ’ Excel ] JRovalty Included (O Acearding to Pricing
Service Form Report Report Date 23/11§2007 00:39 local
SAMFLE COMFANY Page 1 of 1
Landed Airport 15T Atatirk Form Serial No 21545687
Airline AYZ  ATLAMT-3OYUZ AIRLIMES Jaint-Stack Carnpany Form Date 31/10/2006
Representative 36 OLIMPIE
Flight No_ Airport  Scheduled  Actual AC Model Registration MTOW Seat Cp Cargo (kg) PAX
Arrival o7l YEO Qck 31 200 2m14 ILw RA&-G36142 Z215.0 350 In 345
Departure 970z WO Ock 31 200300 21250 ILwy RA-G6142 215.0 350 Dut 276
x 624
VAT
Comp Pck _Svc Description (ENG}) Description (TRK) AP Qty _Unit ¥alue Rate Curr
DHMI LOZR Load Contral Royalky ik kontrold we haberlesme hizr 15T 1 UNIT 7.00 0 EUR
DHMI RMPR Ramp Royalby Ugak alby hizmeti verebilme hakly 15T 1 UNIT 165.00 0 EUR
DHMI TRFR. Traffic Rovalty Trafik hizmeti verebilme halds 15T 1 UNIT 80,00 0 EUR
SAM DO Celebi DCS Check-In Document:Celebi DCS Check-In Evrad 15T 1 UNIT 33,12 0 EUR
SAM DCS  DCS Check-In DS Check-In IST 1 UNIT 135,00 0 EUR
SAM DM Document Match at Boarding GzBoarding Kapisinda Evrak Eglest 15T 1 UNIT 40.00 0 EUR
SAM GPU dGround Power Unit GPLU IST 1 UNIT 112,50 0 EUR
SAM LOF  Load Control & Communication ik Kontroli we Haberlesme 15T 1 UNIT 57.50 0 EUR
24M P/B  Pushback Pushback IST 1 UNIT 160,00 0 EUR
SaM PAY  Apron Transportation - PAR apron Ici Yolcu Tasma I=T 1 UNIT 245,00 0 EUR
SAM RMP Ramp Rarmp IST 1 UNIT 2,400,00 0 EUR
SAM TP Toilet Powder Tuwalet Tlac 1T & UNIT 3.00 0 EUR
SAM TRF Passenger & Baggage Service  Yolcu we Bagaj Hizmeti I5T 1 UNIT 955,00 0 EUR
4,399.12 EUR

As you can see, the summary is the same but this time the royalties are shown in separate lines. In the cross
service references, it was previously defined what service causes what royalty. According to these definitions, we
see that the handling company (SAM the sample handling company in this example) services of LOP, RMP and
TRF causes the airport authority (DHMI in this example) royalties of LOCR, RPMR and TRFR accordingly.

Let us now see an example that includes package prices:
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ENOneSCRREpOTT ._J__Jm

[ Preview | ’ Print ] ’ Export ] ’ Excel ] ORoyalty Excluded  (ORovalty Included  (#) According to Pricing
Service Form Report Report Date 23/1102007 00:41 local
SAMFLE COMFANY Page 1 of 1
Landed Airport 15T Atatirk Form Serial No 2156292
Airline B\ha  BLUE WINGS AG Form Date 01j11j2006
Representative 13 GOZEN
Flight No_ Airport  Scheduled  Actual AC Model Registration MTOW Seat Cp Cargo (kg) PAX
Arrival 252 3TR Moy 01 112300 11:24 320 TC-FEE FAa 180 In 119
Departure 233 G Mow 01 12:30 12:30 320 TC-FBE Frai| 150 Dut 163
x 252
VAT
Comp Pck _Svc Description (ENG}) Description (TRK) AP Qty _Unit ¥alue Rate Curr
SAM DCOe Zelebi OCS Check-In DocumentzCelebi DCS Check-In Evrag 15T 1 UNIT 19.56 0 EUR i
SAM DCS  DCS Check-In DS Check-In I5T 1 UNIT §1.50 0 EUR
SAM DM Document Match at Boarding GzBoarding Kapisinda Evrak Eslest 15T 1 UNIT 15,00 0 EUR
24M HDS  Headset Headset IST 1 UNIT 0.00 0 EUR
SAM P/E  Pushback Pushback IST 1 UNIT 0.00 0 EUR
SAM Wi Wheel Chair Tekerlekli Sandakve 15T 2 MIT 20.00 0 EUR
SAM PEWG PACKAGE BWG PAKET BWiG IST 1 UNIT 950,00 0 EUR
SAM PEWG  LOP  Load Control & Communication ik Kontroly ve Haberlegme 15T 1 UNIT 0 EUR
24M PEWG  RMP Ramp Ramp IST 1 UNIT 0 EUR
SAM PBWG  TRF  Passenger & Baggage Service  Yolou ve Bagaj Hizmeti I=T 1 UNIT 0 EUR
1,086,068 EUR

In all of the three formats, the currencies are reported according to what invoice currency is defined in the main
agreements. In Celebris it is possible to use any currency.

8.5.2 Service Form Control Report

Service form control report is one of the most commonly used comprehensive reports in Celebris. It shows
all-in-one information for a landing (or the ground), the service charge form and the given services, their
quantities, etc. in a pivot table. This report is grouped by service form id and the service code. Here is the filter
used to retrieve this report:
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(Y SERCoRUBIREpoTHFTiEr X
Airport 15T - Atatirk [] Enable service seleckion
Form Dates | 017112006 00:00 |- 02/11j2006 00;00 Services
@ |:| SAM AaAC  American Embassy Courier
n |:| SAM AaCl Air Condition Unit
Airline |:| SAM  APE  Passenger Bus Rental
[] all But Selected Airline [1 s=am AsrR  airport Slot Change Revise
Company [ sam  AsU A Starker Unit
Repr [J] sam  ATM  ATM- Dalaman Intl, Terminal Operator Charge
E [] saMm  avR  Apron Yhicle Rental
e [] =am BaP Baggage Palletizing
[ s=am Bay Antalva Bayindr Terminal Operator
) 5CF Cod [l sam BCC Baggage/Cargo Cart
Order By ,5 ooe [0 sam Ba: Baggage Handling
W} SOFDHEE [] SA4M EHML Eusines Meal
[ sam BIE Baggage Identification
Lerdza Lot [1 saMm BLS Ballast
v
Form Type I(.;andej Extra [] sSAM BNG Bingo Card
roun [] =sam BRT Barkod Reading Service
[l sam BTP BagTagProduce
Report Type [] sam cac additional Cargo Agent

Airport, form dates, airline (with the option to use all but the selected airline), company, representative, a single
service charge form number, service form types (landed normal, landed extra and/or ground) makes a huge
filter. It is also in the hands of the user to prepare this report for the selected services only.

There are two different outcome types for this report. In both formats the service pivot tables are the same. But,
detailed service report differs from the service form control report by also including the seat capacity and mtow
groups. We will attach sample screenshots for both of them. Here is a sample screenshot for the service form
control report (We will divide the screenshots into three different images because of the reports dimensions):

Screenshot 1: The first fields for the Service form control report:
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=l Jap s Fupl Hapur _J_Jﬂ
[ Filker ] [ Preview ] [ Print ] [ Export ] [ Excel ] [ HTML-Excel

AP SCF Stmit Cmp Company Rep STA Blocks STD Blocks Arr Dep Arr Dep Arr Dep TAD Arr
Code Date Code Name on Off Flight Flight Model Model Reg Reg FF D/I
2155708 O1Mov 00:26 UAEC Emirates Cargo 2310 2335 00:ES 00:26 4871 4572 313 313 AG-EFE AG-EFE Intl
2155715 OiMowv 0050 KKK ATLASIET HAVACILIK A.5. 00:05  00:50 172 320 TC-0G0 Intl
2155716 OlMow 01:30 OHY OMUR AIR Tasimacilk 4.5, 01:15 01:30 I7e 320 TC-CAD Intl
2155721 OlMow 01:45  OHY OMUR AIR Tasimacilk 4.5, 0z:20 01:45 7436F 321 TC-OAT F Intl
2155719 OlMow 03:01  CLX CARGOLUX Aitlines International 5.4, 01:30 01:24 03:00 03:01 792 79z T4 T4 LE-GCY Ls-GCY F Intl
2185722 O1Mov 03:35 RUN ACT HAVAYOLLARI A.5. 03:15 0335 264 ABH TC-ACU T
2156311 OlMow 04:32 SWAC SALUDI ARABIAN AIRLIMES (CHARTER, 22130 03:34 2330 0432 221 9311 74 741 HZ-AIC HZ-AIC F Intl
2155717 01Mowv 05:29  KLM KLM 01:15 01:12 0525 0%:29 1617 1610 735 735 PH-HZM  PH-HZM Intl
2156312 OiMov 06:06 DLH LUFTHAMSA 01:50 01:52 06:00 06:06 3344 3345 AEBG AEG D-ATAL D-ALAL Intl
2155716 OlMow 06:15  AZA  ALITALIA Linee Aeree Italiane Spa 00:55 01:47 06:05 06:15 703 707 321 321 I-BIXT I-EI=T Intl
2155724 0OlMov 06:40 OHY OMUR AIR Tasimacilk A.5. 06:45  O6:40 o010 M3g TC-OMO
2155723 OlMow 06:45  OHY OMUR AIR Tasimacilk 4.5, 06:45  06:45 03z M35 TC-ONM
2155725 DOlMov 06145 OHY OMUR AIR Tasimacilk &.5. 06:45 06:45 052 320 TC-0AC
2155726 OlMov 07:00 KKK ATLASIET HAVACILIK A.5. 07:00 07:00 as0 320 TC-0iEP
2155727 OiMov 07:00 KKK ATLASIET HAVACILIK A.5. 07:00 07:00 010 319 TC-CiEU
2156310 01MNov 07:00 BWG BLUE WINGS AG 13 07:00 07:00 231 320 TC-FEE
2155728 OlMov 07:10 KKK ATLASIET HAVACILIK A.5. 07:10 07:10 03z CR9 TC-ETC
2155729 OlMov 07:10 OHY OMUR AIR Tasimacilk &.5. 07:15 0710 064 M3 TC-OMP
2155704 OlMow 07:25  CSA CSA Czech Airlines 22145 2302 0725 0725 434 435 735 735 OK-#GE  OK-RGE Intl
2155730 OlMow 07:30 OHY OMUR AIR Tasimacilk 4.5, 07:35 07:30 as0 M33 TC-CAT
2155732 O1Mov 07:55 KKK ATLASIET HAVACILIK A.5. 05:00 07:55 0zz CR9 TC-ETD
2155731 O1Mow 05:00 OHY OMUR AIR Tasimacilk 4.5, 05:00 05:00 113 320 TC-CAD
2155733 0lMov 08:00 OHY OMUR AIR Tasimacilk &.5. 05:00 0&:00 293 MG TC-OMR,
2155745 OiMowv 05:00 KKK ATLASIET HAVACILIK A.5. 05:10 085:00 011 319 TC-OGU Cram
2155736 O1Mowv 08:10 KKK ATLASIET HAVACILIK A.5. 0§:15 08:10 1011 319 TC-OGY Intl
2155737 OlMow 08:15  OHY OMUR AIR Tasimacilk 4.5, 05:15 05:15 0zz M33 TC-0RS
2156313 0OiMowv 08:17 DLH LUFTHAMNSA 22145 2300 08:20 08:17 3352 3353 320 320 D-AIPS D-AIPS Intl

Screenshot 2: The non-pivot fields continued for the service form control report:

=1 Japyles Fugul H=urt J Ja

[ Filker ] [ Preview ] [ Print ] [ Export ] [ Excel ] [ HTML-Excel
Arr Dep Arr Dep Arr Dep Arr  Dep Arr DepPrey From To Mext Park Gate Cntr Cargo Cargo Pax Pax Scf Scf ASR
D/I D/I §/Ch S/Ch Load Load mtow mtow Seat Seat Pos In Out In Out Type Status {UNIT)
Intl Intl 35 3 Zrg Crg 164.0 164.0 o] o] DXE  DRE AS-114 32,325 5,339 o] 0 MR InProgress
Intl Ch Psg 770 174 FRA Al-8 u] u] 124 0 NR InProgress
Int ch Psg 7700 A0 180 180 AMS A3-204 a a 95 178 MR InProgress i
Int h Psg 5§9.0 219 EMA& AS-114 u} u} u} 0 MR InProgress
It Intl 5 5 Crg Crg 3969 3969 a a LU%  HEG A5-115 57,728 a a 0 MR InProgress 1
Inkl h Zrg 165.0 165.0 o] o] KDH A2-21 o] o] o] 0 MR InProgress
Il Intl Ch  Ch Psg Psg 3402 340.2 424 424 JEC  JED A3-219 a a 365 0 MR InProgress
It Intl 5 5 Psg  Psg 73773174 14 AMS AMS A3-206 124 1,966 126 113 MR InProgress
It Intl 5 5 Psg Psg 150.0 1500 &71 271 FR&  FRA A3-212 10,836 4,120 167 217 MR InProgress
It Intl 5 5 Psg  Psg §3.0 83.0 157 187 MaP MEP A3-217 194 2,960 117 77 MR InProgress 1
Dom 3 Psg 730 730 165 165 ADA A11-132 G402 o 1,100 165 72 MR InProgress
Crarm 5 Psg 730 730 185 165 DIy A4-105 G105 o 1,280 165 160 MR InProgress
Dom 3 Psg Fr0 0 FFO0 0 180 180 Tk A4-106 G106 33 1,540 160 115 MR InProgress
Crarm 5 Psg FrO00OFAO00 174 174 TZH A12-1358 G407 a a 174 87 MR InProgress
Crarm 5 Psg 70.0 700 144 144 aYT A412-139 G401 a a 144 141 MR InProgress
Intl h Psg 77.0 180 STR A11-135 o] o] 0 157 NR InProgress
Crarm 5 Psg 375 375 90 90 A0 Ag-122 G402 a a =) 90 MR InProgress
Dom 3 Psg FZ6  TZE 165 165 ASE Al11-133 G108 o] 450 111 93 MR InProgress
It Intl 5 5 Psg  Psg 53.0 53.0 105 103 PRG  PRG A3-202 303 1,556 76 37 MR InProgress
Crarm 5 Psg 730 730 185 165 ADE A5-112 G402 a a 164 117 MR InProgress
Crarm 5 Psg 375 375 90 90 ADE Ag-116 G407 a a =) 83 MR InProgress
Intl ch Psg 7700 A0 180 180 ZRH A3-204 a a 95 178 MR InProgress
Inkl h Psg 730 T30 165 165 MAD A1-13 o] o] 149 107 MR InProgress
Cram 5 Psg 70.0 700 144 144 aYT A5-112 a a 126 115 MR InProgress
Int ch Psg 70.0 700 144 144 ECM A3-213 a a 102 136 MR InProgress
Crarm 5 Psg 73.0 165 aYT A11-134 G402 a a 0 133 MR InProgress
It Intl 5 5 Psg  Psg 735 735 142 142 MUC MUC A3-221 328 a 120 104 MR Approved
|
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Screenshot 3: The services and their quantities pivot table (a selected part):

[ Filker ] [ Preview ] [ Prinkt ] [ Export ] [ Excel ] [ HTML-Ezxcel ]
DCs  DHM DIS  DMG FL FLW FOL GPU HCC  HDS LoP MNS P/B PAX PLTA PLTD PSM RMP S5TM TAY TDD TDI |
UNIT) (UNIT) {UNIT) {UNIT) {Min)} {UNIT) {LT) {Min)} {UNIT) {UNIT) (UNIT} (Min) (UNIT) (UNIT} {UNIT) (UNIT) (Min} {UNIT) (UNIT) (UNIT} {UNIT) (UNIT)
[ I N I S
1 1 1
1 1 1 1
1 1 1
1 1 1
1 1 1
190 1 1 1 1
1 1 1
1 1 1 1 1
1 1 1
1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 1 1 1
1 1 1 1 1
1 1 1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 1 1 1
1 1 1 1 1
1 1 1
1 1 1 1 1 1
1 1 1 @|
<] T B

Screenshot 4: The detailed services control report 1st part (a different format that includes the seat capacity and
mtow groups, but the services pivot table is the same) :
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=) Jap s Fupl Hapur _J_Jﬂ
| Filker | [ Presview ] [ Print ] [ Export ] [ Excel ] [ HTML-Excel
Airport SCF Code Form Date Form Status Surch Legacy Cmp Company Name Repr  Arr Dep Prev From To 2nd Blks On Time
Type Code Code Code Fno Fno Leg Date
21357053 01-MNov 0026 L  InProgress -+ Kargo UAEC Emirates Cargo 4571 4572 D¥E  DXE 31-0ck 2338
2155715 01-MowO0D:S0 L InProgress o Tirk KKK ATLASIET HAVACILIK 4.5, 172 FRA 01-Maow  00:50
2155718 O1-Mov01:30 L InProgress  +  Tirk OHY  OMUR AIR Tasimacilik 4.5, 372 AMS 01-Mow  01:3C
2155721 01-MNow0l1:45 L InProgress A Tark OHY  OMUR AIR Tasimacilik 4.5, 7436F EMA 01-Mow  01:45
2155719 01-Mov 03:01 L InProgress of Kargo CL¥  CARGOLUY Airlines International 7oz 7oz LU%  HEG 01-Mow 01:2¢
2185722 01-MowO03:35 L InProgress of Kargo RUM  ACT HAVAYOLLARI A.5. 264 KDH
2156311 01-Mow0$:32 L InProgress 4 Charter SYAC  SAUDI ARABIAM AIRLIMES {(CHAI 2211 9311 JED JED 01-Maov  03:3
2155717 O01-Mov05S:29 L InProgress o Tarifeli ELM  ELM 1617 1610 AMS AMS 01-Mow O1:1:
2156312 01-Mov0E:06 L InProgress 4 Tarifeli DIH  LUFTHANSA F344 3345 FRA FRA 01-Mov 01:5:2
2155716  01-Mov06:15 L InProgress o Tarifel AZA  ALITALIA Linee Aeree Italiane Sp 705 Fo7 MaP  MxP 01-MNow  01:47
2155724 01-Mow 06:40 L InProgress Tiirk OHY  OMUR AIR Tasimacilik A.5. o10 ADA
2155723 01-Mov06:45 L InProgress Tiirk, OHY  OMUR AIR Tasimacilik 4.5, 03z DIy
2155725 01-Mow06:45 L InProgress Tirk OHY  OMUR AlR Tasimacilik &.5. o0sz TZX
2155726 01-Mow07:00 L InProgress Tirk. KKK ATLASIET HAVACILIK 4.5, asn TZx
2155727 01-Mow07:00 L InProgress Tirk. KKK ATLASIET HAVACILIK 4.5, oin BYT
2156310 01-Mowv07:00 L InProgress Charter BWiE  BLUE WINGS AG 13 231 STR
2155728 01-Mow07:10 L InProgress Tirk. KKK ATLASIET HAVACILIK 4.5, 03z ADA
2155729 01-Mov 0710 L InProgress Tork OHY  OMUR AIR Tasimacilik 8.3, 064 ASR
2155704  01-Mov07:25 L InProgress o Tarifel CSA  CSA Czech Airlines 434 435 PRG  PRG 31-0ck 2302
2155730 01-Mowv07:30 L InProgress Tiirk, OHY  OMUR AIR Tasimacilik 4.5, 0s0 ADE
2155732 01-Mow07:55 L InProgress Tirk. KKK ATLASIET HAVACILIK 4.5, 0zz ADE
2155731 01-Mow08:00 L InProgress Tiirk, OHY  OMUR AIR Tasimacilik 4.5, 113 ZRH
2155733 01-MNowv 03:00 L InProgress Tiirk OHY  OMUR AIR Tasimacilik &.5. 293 MAD
2155745 01-Mow(035:00 L InProgress Tirk. KKK ATLASIET HAVACILIK 4.5, 011 BT 01-Maov  05:00
2155736  01-Mow(035:10 L InProgress Tirk. KKK ATLASIET HAVACILIK 4.5, 1011 ECN 01-Maov  08:10
2155737 01-Mowv08:15 L InProgress Tiirk, OHY  OMUR AIR Tasimacilik 4.5, 0zz2 AYT
2156313 01-Mow 05:17 L Approved 4 Tarifeli DIH  LUFTHANSA 3352 3353 MUC MUC 31-0ck 23:00
Screenshot 5: The detailed services control report 2nd part (cont) :
=h Saples Bl Ha pure __J__Jﬂ
[ Filter ] [ Preview ] [ Print ] [ Expart ] [ Excel ] [ HTML-Excel
Time Blks Off Time Model Reg. Mtow Mtow SeatCp SeatCp Tec Dom Flight Load Cargo Cargo Cargo Cargo Pax Pax Park Gate Counter
Date Group Group Fry Int Type Type in out ton total in out  pos
2335 01-fov  00i26 313 AG-EFE 164 140-190 [u] 0-20 Int  Sched Cargo 32325 5339 38 IFee4 o] o] 114
00:50 320 TiC-0GOo 77 75-100 174 151-190 Int Charker  Pax o] a 0 o 124 o] g
01:30 320 TC-0AD 77 75-100 180 151-190 Int Charter Pax o 1} 0 o 95 178 204
01:45 321 TC-0Al g9 75-100 z19 190-250 Fry Int Charter Pax o] a 0 o o] o] 114
01:24 01-Pov 0201 74 LR-GCW 396.9 =320 [u] 0-20 Fry Int Sched Cargo 57728 a 58 &BFFeE o] o] 115
01-Mov 0335 ABx  TC-ACU 165 140-190 o 0-z0 Tec Int Charter Cargo o 1} 0 o o o 21
03;34 01-flov 0432 741 HZ-AIC 340.2 =320 424 351-430 Fry Int Charter Pax o] a 0 o 365 o] 219
01:12 01-Mov  05:29 733 PH-HZM 737 50-75 174 151-190 Int  Sched Pax 124 1966 3 2090 126 113 206
01:52 01-Mov  06:06  ABS  D-ATAL 150 140-190 271 251-330 Int  Sched  Pax 10836 4120 15 14956 167 217 212
01;47 0O1-fov  06:15 321 [-BIKT a3 7o-100 187 151-190 Int  Sched  Pax 194 2960 4 3154 117 7 217
01-Mov  06:40  ME8  TC-ONO 73 50-75 165 151-190 Dom Sched  Pax o 1100 2 1100 165 7z 132 G402
O01-Mov 0645 MEE  TC-OMM 73 50-75 165 151-190 Dom  Sched  Pax 0 1Z30 2 1280 165 160 105 Glis
O01-Mov 0645 320 TC-OAC 77 75-100 180 151-190 Dom Sched  Pax 33 1540 2 1573 160 115 106 G106
01-Mov 07:00 320 TC-OGP 77 75-100 174 151-190 Dom  Sched  Pax o 1} 0 o 174 a7 135 G407
O01-Mov 0O7:00 319 TC-OGU 70 50-75 144 126-150 Dom  Sched  Pax o 1) 0 o 144 141 139 @401
01-Mov 07:00 320 TC-FBE 77 75-100 180 151-190 Int Charker Pax o] a 0 o o] 157 135
01-Mov 07:10 CR9  TC-ETC 375 25-50 90 51-100 Dom  Sched  Pax o 1} 0 o 90 ) 122 G402
01-Mov 07:10  M&5 TC-OMP 728 50-75 165 151-190 Dom  Sched  Pax o] 430 1 450 111 93 133 G108
2302 01-Mov  07:25 735 OK-XGE 53 50-75 108 101-125 Int  Sched Pax 303 1556 2 1859 76 37 202
01-Mov 07:30 MS83 TC-OAT 73 50-75 165 151-190 Dom  Sched  Pax o 1} 0 o 164 117 112 G402
01-Mov 07:55 CR2 TC-ETD 375 25-50 90 51-100 Dom Sched  Pax o] a 0 o a0 &3 115 =407
01-Mov 08:00 320 TC-OAD 77 75-100 180 151-190 Int Charker Pax o] a 0 o 95 175 204
01-Mov 05:00 M85 TC-ONR 73 50-75 165 151-190 Int Charter Pax o 1} 0 o 149 107 13
0:00 319 TC-OGU 70 S50-75 144 126-150 Dom Sched  Pax o] a 0 o 126 115 112
03:10 319 TC-0GY 70 50-75 144 126-150 Int Charker Pax o] a 0 o 102 136 213
01-Mov 08115 M83 TC-OAS 73 50-75 165 151-190 Dom  Sched  Pax o 1} 0 o o 133 134 G402
23:00 01-klow 0817 320 D-AIPS 735 S50-75 142 126-150 Int  Sched  Pax 326 a 1 328 120 104 221
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The rest (the services pivot) is the same. Please have a look at screenshot 3.

8.5.3 Employee Statistics Report

The employee statistics report shows the service form counts the employees have been responsible. The filter
for the employee statistics report:

|_l:| il yaagniilsiies Filisy all

Beginning Date | 01/10f2006 00:00 | Mmchsice, dcal

Ending Date 01112006 00:00 | Exobsie, focal
For Airport IST - Akakirk,
Employee

And here is a sample output from the report:
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= EmpioYEES IaliS IS IRE PO _J_J m
[ Filker l [ Preview ] [ Print ] [ Export: ] [ Excel ] [ HTML-Excel ]

EMPLOYEE STATISTICS REPORT 20f11{2007 04:15
Between: 01)/10J2006 00:00 - 01/11/2006 00:00 (local) 4i4

SAMFLE COMFANY Airport:  IST - Akatirk

Employee : Al Employess

Landed Land.Ext. Ground
AP Name Surname Form Form Form Total
IST  burcu sein o9 o n a9
IST  murteza seremet 27 ] 0 27
IST  pinar ternur 41 u} 0 41
IST  serkan topaloglu 3 ] a0 3
I5T erhan unal 74 a 1] 74
15T wuksel uzZman ar 1] 1] ar
15T dilmen volga 40 a 45
IST  hasan wilmaz ] a0 3
IST  wxx Wy 37 u} 0 37
IST  Onwr CAEIR &) u} 0 3
IST  Gllperi CARKACT 1 u} 0 1
15T Sedef Cakirodglu 1 1] 1] 1
IST  Sebrem Carke 59 ] a0 59
IST  Tugrul Citak, 20 ] a0 20
15T Serhan Crzdemir 65 0 0 ]
15T Ismail Gizgen 94 0 0 94
IsT  Szgll Czginer 45 0 0 45
15T senem ruhaci 1 0 n 1
IST  mehmet sekerci 13 ] a0 13
15T 4 14 4 22
4125 132 439 4696
This report can be used in performance evaluation for an operations employee.
8.5.4 Service Form Counts Report

This report is used to show the total number of used service charge forms per operational airport for the selected
date range. The filter for this report is:

|_l:| SapylEs Farinl Sapes Filisy

x|

Begin Date | OL/10/2006 | foobmive
End Date 017112006 | Exchsie
Local Himazona
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And here is a sample output for this report:

A=8)

=l Japiied Furul Soniis Haugn
[ Filker § [ Presvigw ] [ Prink ] [ Export: ] [ Exrel ]
Service Form Counts
SAMPLE COMPANY

Airport Landed Mormal  Landed Extra Ground

ADA 1,154 10 14

ADE 2,456 1 94

ASH 407 ] 13

ANT 4,197 37 255

B Fo3 3 4

DI¥ 543 44 ]

DL 821 17 =]

ERZ 2582 z2 1

ESE 2,742 1] &5

GET 454 13 1

IaT 4,125 152 439

KSY 43 o o

ML= 10z a a

MM 45 1] 1]

SEF 342 ] 10

TED 125 1] 1

TEx 746 o 7

Wil 300 1] 1]
Summary: 19,623 259 1,048

Date 1: 01/10/2006
Date 2 : 01{11{2006

Page 1 of 1

8.5.5 Form Number Control Report

In Celebris, the service charge form numbers are assigned manually by the operations department. With the
help of this report, the operations department can see if they miss a number in a range for the service forms.
Also reported in this report are the used service forms, their types and the responsible employee assigned.

Here is the filter for this report:
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i| JEF Pl Sappirg L Flliay

SCF Code 1 2151500
SCF Code 2 2152000

Airport IST - Akakirk,

Landed Mormal
Form Type [ | Landed Extra
[ ] Ground

We request to control SCF numbers in the specified range for the IST airport for only the landed normal forms.
Here is a sample outcome for this report:

SEF e Sopiful eyt

[ Filter |[ Preview ” Print

SAMFLE COMFPANY

2151595 Z£151595
2151695 2151695
2151736 2151756
2151823 2151823

SCF Code SCF Date

2151500 300972006 04:10
2151501  30/0902006 06:40
2151502 300902006 06:45
2151503  30/09¢2006 05:59
2151504 300972006 06:50
2151505 01/10§2006 04:00
2151506 300972006 09:10
2151507  30/09¢2006 07:05
2151508 01/10§2006 07:16
2151509  30/0902006 07:26
2151510  30/0902006 07:25
2151511  30/0902006 08:15
2151512 30/09¢2006 07:45
2151513 28/0972006 14:40
2151514 30/0902006 09:20
2151515 0171042006 03:50
2151516 30/09¢2006 08:35
2151517 300972006 08:10
2151518  01/10/2006 04:15
2151519  30/0902006 03:25

= [B]X]
] ’ Export, ] [ Excel ]
SCF Nr. CONTROL REPORT Savfall9 3
From : 2151500
To: 2152000 Airport : 15T - Atatlrk

1

1

1

1
AP Code Name Form Type Status Employee
IST  OHY OMNUR AIR Tasimacilk 4.5, Landed InProgress  ©zgll Gzginer
IST KKk ATLASIET HAVACILIE A.5. Landed In Progress  Cuneyt Erdnsal
IST  OHY ONUR AIR Tasimacilk 4.5, Landed In Progress  Selen Karaagac
IST KKK ATLASIET HAVACILIK A.5. Landed In Progress  Clneyt Erdnsal
IST KKK ATLASIET HAWACILIK A.5. Landed In Progress  Sertan Bastaciof
IST KKk ATLASIET HAVACILIE A.5. Landed In Progress  Selen Karaagag
IST  KZR AIR ASTAMA Joint-Stack Campany Landed In Progress  Murat Ceylan
IST  OHY OMUR AIR Tasimacilik 4.5, Landed In Progress  Awvsu Aydin
IST  MWTR THNT International Aviation Services Landed In Progress  Serhan Gzdemir
I3T  CHY ONUR AIR Tasimacilk 4.5, Landed In Progress  Sertan Daghogh
IST  OHY CMUR AIR Tasimacilik 4.5, Landed  InProgress Selen Karaagap
IST  OHY OMNUR AIR Tasimacilk .5, Landed In Progress  Aysu Aydin
IST  OHY OMUR AIR Tasimacilik 4.5, Landed In Progress  Sertan Daghoglu
IST BRQ BURAG AIR Landed In Progress  Sami Yilmaz
IST  AHY AZEREAYCAN HAYA YOLLARI Landed In Progress  yuksel uzman
IST KKK ATLASIET HAVACILIK &.5. Landed In Progress  Murat Ceylan
IST  OHY ONUR AIR Tasimacilk 4.5, Landed In Progress  Selen Karaagac
IST KKK ATLASIET HAVACILIK A.5. Landed In Progress  Elmas Kaplan
IST KKK ATLASIET HAVACILIK A.5. Landed In Progress  Dilek vural
IST KKK ATLASIET HAVACILIK A.5. Landed In Proaress  Sertan Bastaciod

Missing Beqin  Missing End Missing Cnt

First of all, the missing scf numbers are reported. And then the used form details follow.
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8.5.6 Operations Input Control Report

Operations input control report is an interactive report used to roughly control the landing and service form inputs
against potential user input errors. The main objective is to get an empty report, meaning no user input error. If
there are suspicious user inputs, X signs occur in the report and double clicking on the X signs opens the
appropriate user input form (landings screen with the related tab or the service charge form screen) to easily
correct the error.

The filter for this report is:

| ] Gryspsitlygs e Coppirgl =g Fli=p Lz

Beginning Date | 01112006 00:00 fcisie

Ending Date 04112006 00:00 Exciusive
For Airport IST - Akakirk,
(Pafas are focal fma)!

And here is a sample outcome for this report:

BN TGO NGO LDIREDOTT JJ@
| Filter ‘ [ Preview ] [ Print ] [ Export ] [ Excel ]
OPERATIONS INPUT CONTROL REPORT Form ;"“:' [: ar;“re
F =] 2 F == a
Arr Dep Beg End Ins upd rgﬂgggz-gxe 3&;3;%:?
A/L Flight STA  Flight  STD Reg Rp Frm Lnd To SCFNo Ops.ig  Sve Time Time Qty Unit User  User crlezszat 88|z 228
GFA 043 01 Nov10:40 044 01 Nov 11:35 A40-EE BaH 1sT BaH 2155762 [ LoF irfFanb x
GFA 043 01 Nov10:40 044 01 Nov 11:35 A40-EE BaH 15T BaH 2155762 [ RMP irfFanb x
GFA 043 01 Nov10:40 044 01 Nov 11:35 A4C-EE BaH 15T BaH 2155762 [ TRF irfanb x
BGH 6001 02 Mov 07:40 LZ-BHB 10 BOJ 1IST 2156347 [ LoF ramazanc x
BGH 6001 02 Nov 07:40 LZ-BHB 10 BOJ 15T 2156343 [ RP ramazanc x
KKK 076 03 Nov 10:00 TC-OGP 15T KSY 2155994 Kinali MG 1 UMIT irfanb %
KKK 076 03 Nov 10:00 TC-OGP 15T KSY 2155994 Kinali HDS 1 UMIT irfanb %
KKK 076 03 Nov 10:00 TC-OGP 15T K37 2155994 Kinali LoP 1 UNIT irfanb  irfanb x
KKK 076 03 Nov 10:00 TC-OGP 15T K37 2155994 Kinali FiE 1 UNIT irfanb x
KKK 076 03 Nov 10:00 TC-OGP 15T K3Y 2155994 Kinali RMP 1 UMIT irfanb  irfanb x
KKK 076 03 Nov 10:00 TC-OGP 15T KSY 2155994 Kinali TRC 1 UNIT irfanb x
KKK 076 03 Nov 10:00 TC-OGP IST KSY 2155994 Kinali TRF 1 UNIT irfanb ifanb *
KKK 076 03 Nov 10:00 TC-OGP 15T KSY 2155994 Kinali WC 1 UMIT irfanb %
IST Total Erroneous Service: 13 LineTotals: 5 0|0 0 0 0 0 0 0 0) 00 00 0 0 %0
Total Erroneous Form: 3
Page 1 of 1

The red area means no employee specified for this form. X means an error. In the first two flights, the service
guantities are not entered in the service charge form and in the third flight, the departure pax counts are not
entered.

User input errors are the main reason for errors in the price calculations, so this report should be checked by the
operation staff frequently.
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9 Resource Planning

9.1 Resource Type

i] RESOINEEN e JJE]

Type Code Description

N ARVL  ARRIVAL
Manpower BAID Ea&Ga] ID EKIE
Equipment BakA BAGAT ARABAST KARGD ARRIVAL
Equipment BakD BAaAd ARABAST KARGD DEPARTURE
Equiprnent BAYA BAGAT ARABAST ¥OLCU ARRIVAL
Equipment BaYD BAGAT ARABAST YOLCU DEPARTURE
Manpower BORD BOARDING y
Manpower BRIF BRIEFIMG
fanpawer BSEC BOARDING SECURITY
Manpower CATR. CATERIMG UP-LIFT
Manpower CHCE CHECK IN
Equipment MDY | CEKERLE MERDIVEN
Equipment COPA | COP ARABASI
Manpower DEEBR. DE-ERIEFIMG
Manpower EKIP EKIP
Manpower HLDF. HIGH-LOADER.
Equiprent HLDR. HIGHLOADER
Equipment KDKA KOMTEYMNER DOLLY KARGD ARRIVAL
Equipment KOKD KOMTEYMNER, DOOLY KARGD DEPARTLURE
Equiprnent KON A, KOMNTEYMNER DOLLY Y¥OLCU ARRIVAL
Equipment KON KOMTEYMNER DOLLY Y¥oOLCU DERARTURE
Manpower EMaN | KOMNTUAR MANIFESTO [SCIS

[1/74] Existing Data, Mok Modified

The first step in resource planning is defining the resources. A resource can be either an equipment or
manpower. Each resource has a user-defined resource code together with the description.
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9.2 Required Resource

£ Reguired Resource _J_Ja
Load Type
When How Long
Airport  Airline AC Model Transit? Dom/Intl? Type Code Amount {+/-mins) {mins) (® Passenger AfC
AFR. 320 Equipment | HLDR | pyr z E 20 852;3; :;E
Dep 2 45 40 ) Baggage 4/C
15T AFR. 320 Equipment KDKA Arr 7 -15 30 m
Dep il 7
15T AFR 320 Equipment KDY & Arr 7 -15 30
Dep |:| 7
IsT AFR 320 Equipment || KDYD are | 7
Dep 7 -150 145 Flighit Type
15T AFR. 320 Equipment KOMY Arr 1 -15 30 [#] Transportation
Dep a0 = &0 [rilicary
1T AFR 320 Equipment | TRET | gyr z 20 30 [ eneral Aviation
Dep H -85 £5
15T AFR 320 Manpower ARML Arr 1 -25 25
Dep O ! Schedule Type
15T AFR 320 Manpower HLDR Arr 2 -5 z0 @ scheduled
Dep 2 45 40 O Charter
15T AFR 320 Manpower MOV e 1l 0
Dep D ul
[1/254] Existing Data, Mot Modified

The required resources are defined here. A required resource can be defined in a flexible manner such that if a
field is supplied a value that value is used if not a generic definition is considered. For instance, if airport is
explicitly chosen, then the required resource is for that airport only; if not, it is considered as defined for all of the
operational airports.

The required resources can be defined specifying the landed airport, airline, aircraft type, transit or not transit
flag, domestic/international, equipment/manpower, the resource code, flight load type (passenger, cargo, combi,
baggage flight or ferry), flight type (transportation, military, general aviation), scheduled/charter and the
necessary timing definitions which include whether this resource is for arrival, departure or both, resource
amount, when and how long that resource will be needed.
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9.3 Resource Planning Report Group

3 Hauurt gy
Report Group

Airport
._[_l_;:’ IST - Atakiirk
IST - Atakiirk
IST - Atakiirk
IST - Atakiirk
Group Conkents
Sequence Resource Type
__[_r'.f 10 Manpower
20 Manpower
a0 Manpower
40 Manpower
S0 Manpower
a0 Manpower
70 Manpower
an Manpower
Q0 Manpower

TRAFIE
OPERATION
EKIPMAN

TEMI
WKL

LILD

TRET
MOWM
HLDFR,

: LD YUKLEME BOSALTMA
CATR. :
SALA
SALD ;
 TRAKTER

: MERDIVEN

: HIGH-LOADER

& (=163

Description

Resource Name
TEMIZLIK

YUKLEME-BOSALTIMA
CATERIMG LP-LIFT

SUALTI GEL
SUALTI GID

[1/4] Exisking Data, Mot Modified

A resource planning report group is one department's particular duty's required resources. Each department can
define any number of resource report groups as they wish. The required resources calculation will need at least
one resource group to be input.

In the example image, ramp department's required resource group is shown. They need cleaning, loading, uld
loading, tractor driver etc. man powers. The list continues and includes equipment as well.
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9.4

Resource Plan Report

The resource plan report is an excel based report produced using the following filter:

General Filker

Airport

Slice

Group Details

__[_r;f Manpower
Manpower
Manpower
Manpower
Manpower
Manpower
Manpower
Manpower
Manpower
Manpower

Manpower

End Date {local)

Resource Type

| \ResonreePlan e

Start Date {localy 01112006 00:00

02/11/2006 00:00
IST - Akatirk

12

Predefined Resource Group

TEMI :
WLEL ¢
LILD ¢

CATR ¢

SALA
SALD
TRET

HLDR. ¢
PECK
DBAL ¢

Resource Mame
TEMIZLIK
YUKLEME-BOSALTMA
LD ¥UKLEME BOSALTMA
CATERIMG UP-LIFT
SUALTI GEL

¢ SUALTI GID
: TRAKTOR
MO

MERDIVEN
HIGH-LOADER
PLSH-BACK
OTOBUS GELIS 1

& [=]E3}

The report uses the required resource definitions along with the planned flights information. Below is a sample
one-day resource plan report:
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Ly gauf £ Bportixl

] Fle Edt view Insert Fomet Tools Deta Window Help

Type a question Far help

DEEHRSHRITE BB F0 - E 8 E B st <6 s|lB U= 9w o uh &-a-B
GE - #

A 8l ¢ [ o [ e [r]el w [ 1 [ o [ & [ L [ m [ W [ a P [ @ [ R [ s [ T [ u |&
| 1 |pate 01.11.2006 YELLOW ARRIVAL FLIGHT ARRIVAL-DEPARTLIRE FLIGHT
| 2 |AIRPORT IsT [BLUE  DEPARTURE FLIGHT DEPARTURE OVERNIGHT FLIGHT
| 3 |REQUIRED RESOURCES ARRIVAL OVERNIGHT FLIGHT

4 FL P-OPRS P-0YD1 P-OYD2
E:A T 0 [
96| o735 E] 13 0 i
(97| o740 q 12 i 1
(98| o745 E) iE] 0 [i]
99| 0750 E] 20 a 0
(100 o075 El 20 0 i
[101|  oz00 5 22 0 i
102 08:05 3 20 0 1]
el AL El 22 0 i
[104| 015 10 15 0 i
05| o&z0 E) 14 0 i
[106| 08:25 k] 1 0 i
107  o=30 1 12 0 0
08| 02l N 12 0 i
[108]  oedn 13 12 i i
10| oeds 13 1 0 [i]
111 0850 13 1 a 0
[T12|  omss 13 1 0 i
[113| 0300 15 a 0 i
[114| 0208 16 a i i
AR ] 0 [i]
[116| 0315 16 [ a 0
[T17| 0320 18 3 i 1
118 083 16 7 0 i
[119] 0330 16 7 a 0
120 a3l 16 7 0 1
21| oxd40 16 7 0 i
[122]  o0o4s 16 1 i 1
123|  0es0 16 1 0 i
[124] 035 16 10 a 0
125 1000 1 n i 1
26| W05 16 1 0 i
27| w17 13 0 i
128 w15 15 12 0 i
[129] 0 15 14 a 0
[130| s 15 17 0 i
EETI L= il 0 i ¥
M 4+ W\ Shest1 { Ghest? £ Shesta & 7 B

The excel report will be in a planner-report format. On the left side there are the time slices. In this case there
time slices of 5 minutes. FL column shows how many airplanes are currently in the field that needs to be
serviced. The rest of the fields show the required resource types as defined by the system user.

Resource report is produced for a whole day. In this report, on the planner side, the green, yellow, blues, red and
purple colors indicate the flight properties. Yellow means an arrival flight (and no departure, the aircraft will stay
on that airport with no scheduled departure), blue means a departure only flight, green means an
arrival+departure on the 24-hour range, red means arrival+departure but departure will be tomorrow, and purple
means departure flight but that flight has an arrival on the previous day. So, red and purple are complements.

The planner like report gives both the required resource amounts and visual feeling to the user. Have a look at

the following zoomed print-out of the previous sample resource plan report:
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0 Xcel -Te LL.AlS
Type aquestion forhelp » o & X

E File Edit ‘iew Insert Formatb  Tools

L‘lﬁﬂlb‘}.l")vl}: '|@@E§MSSansSeriF

u_ 50
Data Window Help

e z|B £ U E==Ey 0 G| E

T - T T -T7-T7-T7 T~ |-|-|~|-|-|-|-|-|-|-|~E

AL293 - 23
n — 1T 777 77 7T 7 -7 7 77 -7

<]

W 4 v »\Sheetl / Sheet? { Sheet3 /
Sum=336208.5

Ready

Here you can see the planner interface showing the flights.

Celebris does not appoint resources by distinction whether they are manpower or equipment, just reports the
number of resources assigned. In other words, Celebris resource planning is not a roster interface. However,
Celebris has real-time support for 3rd party roster software Inform RosterControl which gives unlimited flexibility

into resource assignment and shift regulations.
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10

10.1

10.1.1

Quality Module

Performance Measurement

Celebris supports a very flexible module for performance measurement of service delivery standards (AHM-804
and AHM-803).

Performance Measurement Questions

i"':{us;'[]uu; n_JJ\-E

Cuestions
Code Field {(Question} Field {Question - tr) Input Type Data Type

ChkInClosedat | Check-in closeout time? Kontuar Kaparnig Zamani Input Datetime
CleaningCompat | Cleaning Completed at? IUgak Ici Temizliginin Bitrme Zarmar Input Datetime
CountersReadyat | Counters ready For check in at? Kantuar Acils Zaman Input Datetime
Delayannak Delay Announced? Gecikme Anonsunun Verilme Zamani Input Datetime
DiocMatchat Document Match at? Document Match'e Baglama Zamari Input Datetime
FirstBaggarrat | First Baggage in the Arrival Hall by? Ik Bagaijn Gelis Salonunda Banta Disme Zaman Input Datetime
G5EOnStandak | GSE (stairs, conweyor, highloader, bagg tractor-carts, | GSE (Merdiven, konveydr, trakkdr, wb) Posizyonda Haz Input Datetime

IsBabyBuggdval | Baby Buggies available at &)C steps? Bebek Arabalan Merdiven Albina Birakild mi? Selection Booelan

] IsPrBagsFirst Priatity Bags onto Belk First? Onceliki Bagailar Banta ik Bwrakildi mi ? Selection Booelan
LastBaggarrat | Last Baggage in the Arrival Hall by? Son Bagajin Gelis Salonunda Banta Diigme Zaman Input Datetime
LoadingCompat | Loading Completed at? Wiikleme Bitig Zamant Input Datetime

Multiple Choice Answers {(when applicable)

Option Code Static ¥alue Option Name Option Name (tr)
] MO false Mo Havir
YES true Wes Ewvet
[21/23] Existing Data, Mat Modified

Performance measurement questions can be defined by the quality department. The answers to these questions
are later to be used as variables in the performance measurement formulas. Any number of questions can be
defined and it is possible to supply multiple choice answers to the questions (as can be seen in the example
image).

Input type can either be an input or selection. Supported data types for the answers are numeric, string, Boolean,
date, time and date time.

The defined questions will later be associated with the performance measurement groups.
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10.1.2 Performance Measurement Standard

Standard
1D
oLt
Group
Code
F
RA
RD
TA
T

< Criteria | 38 Related Services

i| PErormancemMeasuremeniasiangdard,

Name
AHME04
Group Name
Dperation
Ramp Arrival

Ramp Departure
Traffic Arrival

Traffic Check-In

?JRelated Questions

Name {tr)
AHME04
Group Name (tr)
Operation
Ramp Arrival

Ramp Departure
Traffic Arrival

Traffic Check-In

152

- [B]X]

._[_’;." 1
2
&

4

Code

Criteria Name
All Dacs {Met, AIS, Fle Pln, etc) available on board at
MYT sent ak
Load Sheet, Purser Info given to Crew

A4 Signal senk at

Criteria Name (kr)
Dokiimanlann {Met, AIS, Fle. FIn vb) Ucada Yerime Zamani
MY T Mesajinin Gandetilme Zaman
Ekibe L{5, Purser Info'nun Verilme Zamar

actual Arrival Mesajinin Ginderime Zaman

[1/8] Existing Data, Mot Modified

Here, the performance measurement standards can be defined. It is possible to define any number of

performance measurement standards.

Each standard have performance measurement groups. The groups have user-defined codes and names. Each
group has one or more criteria defined in the first tab at the bottom of the window. Group criteria have code and

names.

# Crikeria

" Related Services || 2)Related Questions

Related Service Code

__[_’;." RIMP : Ramp

In the related services section, any number of previously defined services can be associated with this group
criteria. It will later cause the performance measurement group questions to be input if at least one of the

services associated here exist in the service charge form.
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+ Criteria | 25 Related Services 2 Related Questions

Field {Question} Order
\ AlDocsAvailak: All Docs (Met, AIS, Flt. Pln, etc) available on board at? (Dokimanlann (Met, AIS, Flt, Pln vb) Uzad |
MY TSentAt:MYT sent at? (MYT Mesajinin Ginderilme Zamani) 20
LoadsheetAt:Load Sheet, Purser Info given to Crew at? (Ekibe Lf'S, Purser Info'nun Werilme Zamarn) 30
AASignalSentak:an Signal sent ak? (Actual Arrival Mesajimin Gonderilme Zamani) 40

In the related questions tab, we can associate the previously defined performance measurement questions and
the order in which the questions will be asked on the questionnaire.

10.1.3 Sampling Definitions

3 P AE e LIaNs: __J__Jﬂ
Standard Airport Legacy Code Domeskic Airline Percent Active
__[_"-.-' AHME04 IST 1 - Tarifeli Inkernational DLH - LUFTHANS& 10
AHME04 15T 1 - Tarifeli International AFR: - AIR FRAMCE 10 [F]
AHME04 15T 1 - Tarifeli International AZA - ALITALIA Linee Aeree Italiane SpA 10 [F]
AHME04 IsT 1 - Tarifeli International SYAT - SAUDI ARABIAN AIRLIMES (SCHEDULED) 10 [F]
AHME04 IST 1 - Tarifeli Inkernational UAE - EMIRATES 10 D
AHM304 IsT 1 - Tarifeli Inkernational TS - 54 Czech Aitlines 10 [F]
AHME04 15T 1 - Tarifeli International GRS - GULF AIR Co, G.5.C, 10 [F]
AHME04 IsT 1 - Tarifeli Inkernational ELM - KLM 10 [F]
AHMS04 IST 2 - Kargo International MTR - TMT L.A.5. 10 |:|
AHMS04 IST 2 - Kargo International GEC - LUFTHAMNSS Cargo AG 10 D
AHME04 IST 2 - Kargo Inkernational DHE - DHL AYIATION 10 D
AHME04 15T 3 - Charter International B3 - BLUE WINGS AG 10 [F]
AHME04 IsT 4 - Tirk Inkernational OHY - OMUR AIR. Tasimacilik 4.5, 10 [F]
AHME04 IsT 4 - Tidrk. International S¥3 - SUNERPRESS 10 [F]
AHME04 IST 4 - Tirk Inkernational KEE - ATLASIET HAVACILIK &.5. 10 D
AHME04 IST 4 - Tirk Dormneskic OHY - OMUR AIR Tasimacilik &5, 15 D
AHME04 15T 4 - Tirk, Dormestic KKK - ATLASIET HAYACILIK A5, 10 [F]
AHME04 IsT 5-Rus International LIKM - UKRAIMIAN MEDITERRAMNEASN AIRLINES 10 [F]
AHME04 IsT 5-Rus International ESL - RUSSIAN SEY AIRLIMES 10 [F]
AHME04 IST 5-Rus Inkernational MLE - ELERUS-AYIA 10 D
AHME04 AYT 4 - Tirk Dormneskic OHY - OMUR AIR Tasimacilik &5, 50
[1i21] Existing Data, Mot Modified

Performance measurement is to be performed on the selected flights which is accomplished by sampling the
flight according to some rules. In this screen, the rules for sampling are defined.

The sampling definitions start by specifying the performance measurement standard. Then comes the airport in
which this sampling should be done. The third column is legacy code, which is a handling company defined
group according to the flight properties. See legacy code mappings for more information. Then follows the
domestic/international property together with the airline. Percent will be used for the flights by that airline in that
airport and matching both legacy code and domestic/international properties. An additional checkbox is provided
to temporarily enable/disable a sampling definition.

Sampling process starts each night (local time 04:00 am) and according to the definitions here, marks flights to

be sampled. The sampled flights can be seen with 4¥ this icon in the main landings screen. Double clicking the
icon will open performance measurement questionnaire.
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10.1.4 Calculation Templates

| Formula

Walid At These Airports

Critetia

upl Tapdubiis (Ep)5 - Ep)5 )

Criteria Grouns

Template
i 1 State Ackive

J_’%-' CP
Standard 1 : AHM304 (AHME04) RA

RO

Company 1 'CHS : CELEET Hava SERVIST A5 Ta
Company 2 (CHS : CELEET HAava SERVIST a5 TC
¥alid From | 01/01/2006 00:00 | (57, inciusive) D
¥alid Till 01/01/200900:00 | /M7, exclhmiva)

Criteria

__[_’%-'1

2
<]
4

: MYT sent at (YT Mesajinin Ganderilme Zamani)

Criteria Group

1 Operation {Operation]
: Ramp Arrival (Ramp Arrival)

1 Ramp Departure (R.amp Departure)

: Traffic Arrival {Traffic Arrival)
: Traffic Check-In {Traffic Check-In)
: Traffic Departure (Traffic Departure)

: All Dacs (Met, AIS, Flk. Pln, etc) available on board at (Dokimanlarn (Met, 815, Fle, Pin vb) Ugada

i Load Sheet, Purser Info given to Crews (Ekibe Lf'S, Purser Info'nun Yerilme Zamani)

: AA Signal sent at (Actual Arrival Mesajinin Ganderilme Zarmani)

Sum of Weight:

[1/1]

Weight

10,00
10,00
10,00
10,00
40

154

Targe!
&5
g5
85
g9
&5
85

- [B)[X]

t %o

Target % Excluded?

a5
i)
3}
a5

Existing Data, Mot Modified

oOoog

Calculation templates defines the whole schema as recommended in AHM-803 section 5 (AHM 27th edition,

Random Sampling).

A calculation template (of a performance measurement standard) is defined between two companies. The first
company must be the handling company, but the second company can be either an airline or the handling
company (again) itself. A template with the handling company itself defines the standard schema for all airlines,
while a template with the airline either defines the standard with that airline only or it overrides some of the
sections. target percents etc. of the main template.

It is possible to restrict a template to be applicable for only some airports. If airport is not specified, it means the
template is valid at all operational airports.

In the template, the first definitions are the definitions for all the criteria groups and their target success rates.
Then comes the criteria and weights of each criteria in the group together with target percent. The excluded field
is useful if we want to override a default template and exclude one criteria for a particular airline. Excluded
criteria will not add to the sum of weight, hence enabling correct weight calculations.
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Template ID: 1 {CHS - CHS)Y 0P -1 All Docs (Met, AIS, Flt, Pln, etc) available on board at

IF
GroundTime <time('01:30")

(AaP=="I5T") && {Scheduled || Charter || Domestic)
AllDocsfyailat == (BLOM + time"00: 10"
AlDocsayailak <=(BLOMN + time!"00: 15"

(AP=="a%T") || isAirportInGrp{AP, "A")
(Scheduled || Charter || Domestic)
scheduled || Charter || Domestic
Allbocsavyvailat == (BLOM + times"00:05"))
AllDocsayailak <=(BLOMN + time"00:10")

isfirportInGrp(AR, "B") || isfirportInGrpl AP, "C"
(Charter || Domestic)

Allbocsayvailat == (BLOM + times"00:05"))
AlDocsayailak <=(BLOMN + timel"00: 10"}

GroundTime ==time("01:30")

= [B]]

Calculation Formula
[ )
) =)
[J [too O
E] corr{{BLOM + time"00: 10")), {BLOM + time"00:15"Y), AlDocsAwvaila E]
E] corr{i{BLOM + time"00: 15", {BLOM + time{"00:25")), AlDocsawvails E]
[ )
L &)
[ I
E] 100 E]

E] corr{{BLOM + time("00:05")), {(BLOM + time{"00:10")), AllDocsawvails E]
[:] corr{{BLOM + time"00: 10", (BLOM + time"00:15"Y), AllDocsAwvails [:]

U U
U U
[ oo )

E] corr{{BLOM + time("00: 05", {BLOM + time("00: 10", AllDocsAwvaila E]
E] corr{{BLOM + time"00: 10", {BLOM + time"00:15")), AllDocsAwvaild E]

L R

(AP==TST' &f& AP=="AY¥T") &% (Scheduled &2 Charter && Domesti E] E]

[1/1] Existing Data, Mot Modified

In the second tab, the criteria calculation formulas are defined. Formula definitions are very much like pricing
formula definitions and uses the same architecture. The formula editor and nested if statements can be used.

Celebris will try to satisfy an IF statement following the sequence and previous sequence orders. The calculation
formula, which must produce a number between 0 and 100 is then used to calculate that criteria point. The
calculated point will then be weighted according to the previous criteria and group weights.

Celebris will automatically calculate the performance each night at 05:00 am. The probable errors that might
arise during the calculation (bad formula, no context found, etc.) will be highlighted to the admin user in the
guestionnaire screen in an additional error tab. The user will be, after making necessary corrections, able to
manually trigger the performance calculation himself. The calculations will automatically be both for the default

template and for the airline template (if any airline template is defined).

155
i| Culenbielag e ubiia (Er5 = Epf5)
Template
Selected Criteria
Criteria Calculation Formula Sequence
Seq Prev
i 4

5 4

] 5

7 5

g S

9 4

10 9
20 10
25 10
30 10
40 10
50 4
60 50
65 &0
70 &0
75 60
a0

100 a0

10.1.5 Questionnare

The sampled flight questionnaire is opened by double-clicking the 4% icon in the main landings screen.
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i' sam plinENESE JJJ

Sampling Skakus Flight Info
right-click AFR flight route scheduled est. blks. cargo seat pan pos
to ses F-GFKT {320} 2390 CDE-IST  30/09 20:20 20:20 20:17 0 159 108 A3
e 73 ton 2391 IST-CDG  01/1006:00 05:58 0 159 154 217

Test || [l Calculations | [ Report | @ Caleulation Ervors

OP : Operation {Operation)

Question Answer N/B
(G Do (et AIS, It Pin, etc)avalebleonbosrdst? L T -
B S 01/10/2007 06:42 =
Load sheet, Purser Infoghvento Crewak? e 01/10/2007 05:50 u
&4 Signal sent at? 30/039(2007 20:25 I

RA : Ramp Arrival {Ramp Arrival)

Question Answer N/
GSE (stairs, conveyor, highloader, bagg tractor-carts, ACU and GPU will be available on skand at 30/09/2007 19:45 [
30/09)2007 20017 I
[~ Mo ™
[v es
BSes Ry AT e o
Priority Bags Ot Bl e e v o u
[ es
First Baggage inthe Arrival Hall by? e 30/0/2007 20:29 r
[2114] Existing Data, Mot Madified

In the main test tab, there are the questions asked to the operations staff as defined by the performance
measurement standard.

On the top left of the screen, the sampling status is shown. When we are done answering the questions, we can
right click on that area to see the context sensitive menu and choose Complete as the process action.

On the top right, there is a summary information about the flight we are dealing with.

Tabs other than the test tab will be visible to only authorized users. Let's briefly cover their contents:
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Test | [ Calculations | [ERepart | @ Calculation Errars

Group Header & Summary Weight Target Success %o
Ramp Arrival General: | 60.00 | 8500 | 83.33
Arine: | 6000 | 85.00 | 83.33
Criteria Details Weight Target Result
1 GSE {stairs, conveyor, highloader, bagg tractor-carts, £ General: | 10.00 | 85.00 | 100.00 J
pirine; | 1000 | 8s.00 | ioo.00 |
2 Steps | Brigde on AT At Gemeral: | 10.00 | 8500 | 10000 L
airine: | 1000 | 8500 | 10000 |
3 Baby Buggies available at AJC steps....on General: | 10,00 | 85,00 | 100,00 J
pirine: | 1000 | 8500 | 10000 |
4 BUSSES REady BE.....oiiiiiieeiee e General: | 0.00 | | |
pirine: [ 0.00 | | A
5 Priority Bags onto Belt First....vve e General: | 10.00 | 8500 | 000 |
girine: | 10.00 | 8500 | oo0 |
&  First Baggage in the Arrival Hall by....eceen, Gemeral: | 10.00 | 8500 | toooo L
girine; | 1000 | 8500 | too.oo |
7 Last Baggage in the Arrival Hall by, General: | 10,00 | 85.00 | 100.00 J
girine: | 1000 | 8500 | 10000 L

The calculations tab is a report about the evaluation results. What criteria, what was the weight and target, and
what is the achieved score summing with the success ration per criteria group.

If the ellipsis icon is clicked, it will open the calculation templates line that is used in calculating this value. So, it
is very easy to debug how this calculation was handled.

Test | [l calculations | EEReport | @8 Calculation Errars

Targekt Target Success
Weight Point Point Percent Percent
Group OF  Operation 2000 17.00 9.80 85.00 49.00
1 All Docs {Met, AIS, Flt. Pln, etc) available on board at .
2 MYT sent ak 10,00 3.5 0.00 §5.00 0.0o
] Load Sheet, Purser Info given to Crew .
4 Ad Signal sent at 10.00 8.5 9,50 §5.00 95.00
Group RA  Ramp Arrival 60.00 51.00 50.00 85.00 83.33
1 G5E (stairs, conveyor, highloader, bagg tractor-carts, ACL and GPU will be ava 10,00 85 10,00 5,00 100,00
2 Steps [ Brigde on &)C at 10,00 55 10.00 §5.00 100.00
] Eaby Buggies available at A/ steps 10,00 &5 10,00 &5.00 100,00
4 Busses Ready At .
5 Priority Bags onto Belt First 10,00 3.5 0.00 §5.00 0.0o
& First Baggage in the arrival Hall by 10,00 &5 10,00 85,00 100,00
7 Last Baggage in the Arrival Hall by 10,00 &5 10,00 5,00 100,00
Group RD Ramp Departure 30,00 2550 2533 85.00 84.43
1 Cleaning Completed 10,00 &5 10,00 5,00 100,00
2 Pushback Trackor Ready on Skand By 10.00 a5 5.33 85.00 53.33
3 Loading Cormpleted 10,00 55 10,00 85,00 100,00

The third tab is an easy to view report that includes all the evaluation results for this sampling as a whole. If the
success percent is lower than the target percent, it will show red, otherwise it will show green.
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Test | Bl Calculations | BERReport @ Calculation Errors

Msg Evalld Grp Crit Seq Expression Conkext Message
35 1 oP 3 Criterion Could Mot Be Evaluated from Definitons,
35 1 op 3 Criterion Could Mok Be Evaluated from Definitons,
35 1 oP 1 Criterion Could Mot Be Evaluated fram Definitons,
35 1 op 1 Criterion Could Mok Be Evaluated from Definitons,

The last tab becomes visible when there are some calculation errors with this evaluation. The error messages
are very descriptive and generally, once a calculation error is fixed, that fix applies all similar calculation errors
that might be faced in the other evaluations.

10.2 Performance Measurement Reports

Other than the calculation and error reports in the questionnaire, there are five different reports for performance
measurement system:

Criteria Success Rates

Group Success Rates

Flight List Criteria Points

Flight List Criteria Success Rates
Flight List Group Success Rates

All of these reports shares the following report filter:
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[ \\Perfarmance Measurement. RENOTISIIIET:

1

Airport IST - Abatirk

Airport Group |

Between | O1j04/2007

{(inclsiea, Wil

- | oij1ofzo07
(exctumive, whcl

Airline |

[v Use airlines' Template Definitions Where Applicable

Legacy Code }4 - Tark

(" Domestic
(" International

[ Enable Crikeria Group Selection

Criteria Groups

0P Operation

R& : Ramp Arrival

RD : Ramp Departure
TA& : Traffic Arrival

TC : Traffic Check-In

TD : Traffic Departure

I [ I [

It is possible to filter the performance measurement reports using airport or airport group, airline, handling
company legacy code and domestic/international. Besides it is possible to get the report for only the selected

criteria groups.

Now let's see some samples for each of the reports.

10.2.1 Criteria Success Rates

TS [ETy I HEporis JJ\B‘
[ Filter ] [ Preview | [ Print ] [ Export ] [ Excel ]
=]
@ Criteria Success Report (AHS804) (Using Airlines Template Definitions) Page1/2
sameLe courany e QUSIT DIET (10 ey Code O el
Airline:  All Airlines Criteria Group:  all
4-Tiirk
Domestic Intl
KKK OHY KKK OHY
Trgt Succ Trgt Succ Trgt Succ Trgt  Succ B |
Criteria Yo Yo Yo Yo Yo Yo Yo Yo B
0P-1 85.00 ©7.85 8500 2400 B5.00 9567 8500 10000
OP-Z 85.00 45.08 8500 31.21 8500 6657 G5.00 47.39
OP-3 §5.00 &350 8500 &F.53 G500 3333 8500 100,00
P-4 §5.00 99,17 8500 9573 G500 9583 8300 9560
RA-1 @5.00 87,47 B85.00 G700 G500 95,17 85,00 100,00
RA-2 85,00 72,93 8500 F5.05 BS.00  90.04 8500 8609
RA-3 85,00 35,21 8500 3680 8500 5172 8500 46,15
RA-4 85,00 8657 B5.00 8332 8500 3462 8500 100,00
RA-S 85.00 39.81 &85.00 338 8500 2381 85.00 2500
RA-6 §5.00 94,35 8500 90,70 G500 9503 8300 9667
RA-7 §5.00 5440 G500 6644 G500 5050 83.00 4362
RD-1 65,00 6054 6500 F4.90 8500 9425 8500 90,91
RD-2 85,00 30,91 8500 3045 8500 5000 85.00 47.85
RD-3 85,00 83,77 8500 8503 8500 9530 8500 90,91
Ta-1 85,00 24753 B85.00 2545 B5.00 9545 85.00 100,00
TC-1 85.00 91.11 8500 9157 B5.00 3000 B5.00 3375
TC-2 85.00 £4.90 8500 61.56 8500 40.00 B5.00 &7.50
TC-5 85.00 95.60 &5.00 9274 8500 1955 B5.00 Z5.57
TC-4 §5.00 9941 G500 9950 &5.00 6.67 83,00 1250 g
(=1 i | B

The criteria success rates report lists the target percents and the calculated success rates per legacy code group

+ domestic/international + airline.
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On the bottom of the report, there is a grand total part with one graph showing the rates.

Crlt=rhl Suesss Haygre ﬂ@
[ Filker ] [ Preview ] [ Print ] [ Expart. ] [ Excel ]
Avg Avg u
Criteria Target ®%  Success % S umma ry h |
OP-1 5.00 56,53
OP-2 85.00 39,23
OP-3 85.00 85.63
OP-4 85.00 98,93 $B:§
RA-1 85.00 88.24 TD-2
Rz 85,00 75.38 T0-1
RA-S 85.00 38.13 $8‘%
RA-4 85.00 g7.61 o3
RA-S 5,00 24,74 TC-1
R 85,00 92,66 TA-1
RAT 85.00 53.59 o RD-3
RD-1 85.00 £9.54 5 EB:%
RO-2 85.00 31.86 = RA-T
RD-3 85.00 85.12 Y RAG
TA-1 5.00 27.87 Eﬁ—g
D RS
- - RA-2
TC-3 85.00 92.19 RA-1
TC-4 85.00 96.71 P-4
-1 85.00 88,43 85—% |
TO-2 85,00 a3.51 - 1
TO-3 #5.00 68,19 OP-1
o iy EEHUY 0 10 20 30 40 50 60 70 80 90100
percent
l 1-target % l 2-success % =
g. T Il g

10.2.2 Group Success Rates

ENGTopSIECesSHEDoTT:

[ Filker ][ Preview ][ Prink

) Cowr |

Exeel ]

<

SAMPLE COMPANY

Airport:
Airline:
4-Tirk
Domestic
KKK OHY
Group Trgt Succ Trgt Succ
Qo %o Yo %o
Op 85.00 74,24 8500 7087
RA §5.00 64,45 8500 6454
RD 85.00 5839 85.00 6261
TA 85.00 2473 ©3.00 2545
TC 85,00 &7.71 8500 8629
e 85.00 91,45 8500 9351

Group Success Report
Between: 01/04/2007 - 01§10/2007 {utc)

IST - Akati
All Airlines

Intl
KKK
Trgt

85.00
&5.00
85.00
85,00
a5.00
a5.00

(AHSSO4] {Using Airlines Template Definitions)

Legacy Code:  Tirk{4)
k. Domestic/Intk Al
Criteria Group: Al

OHY

Succ  Trgt  Succ

80,65
63,10
79.96
95,45
25,69
56,70

85.00
85.00
85.00
85.00
85.00
85.00

75.81
69,21
76.56
100,00
42,71
34.17

=]

Pagel/2
Page Across 1/ 1

[~
a8

Group success rates report is similar to the criteria success rates report but here in the first part, the group target
and success rates are listed per handling company legacy code group + domestic/international + airline.
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Again, at the bottom of the report, there is a summary part together with a graph:

(S GO PSS ICEESSIREN 0T

[ Filter ][ Presiew H Prink

] [ Export

J

Excel ]

oP
RA
RD
TA
TC
™

SAMFPLE COMPANY

Group Success Report

(AHSBCM.) {Using &irlines Template Definitions)

Between: 01/04/2007 - 01/10/2007 {utc) Legacy Code:  Tork(4)
Airport: 15T - Atatirk Domestic/Intl: Al
Airline: Al Arlines Criteria Group: Al
Avg Avg
Group Target % Success % S umma ry
85,00 FZ.89
85.00 64,88 1004
85.00 61,77
85.00 27.87 804
85.00 85.27
85.00 9124 £ 604
@
O
T
o 404
20+
O i

OP  RA

RD
Groups

TA TC 1D

B 1-target % @ 2-success %

Page 2 /2
Page Across 1 /1

10.2.3 Flight List Criteria Points

This is the most detailed report in the performance evaluation system. On the left side of the report, there is the
flight related information such as the legacy code, domestic/international, airport, airline, arrival flight no, from,
sta, eta, blocks on, departure flight no, to, std, etd, blocks off, aircraft registration code, model, mtow, park area
and position, cargo in/out, pax infout and seat capacity in/out. The following image is captured from the left hand
side of a sample report:

il EISE Stz Mot Jdm‘
[ Fker | [ preview | [ P | [ ot | [ Excel

[F

]
Blks Blks Carge Cargo Pax Pax Seat Seat
legacy D/ A/ AL ArrNo From sta Eta On DepNo To std Etd  OF  Reg Model mtow Area  Pos In ut  In  Out  Arr Dep
4-Turk Il IST KKK 1011 ECM OB(06/2007 05:10 OS:07 05:20 1012 ECM  08/05/2007 05:00 0S:58 TC-OGY 819 7000 A3 208 ] 0 69 107 144 144
4-Tirk Il IST KKK 1015 ECH 11/06/2007 1700 17:10 1014 ECM  11f06/2007 18:00 18:00 TC-OGY 31 7000 A3 211 01 13 73 14 144
4-Turk Il IST KKK 1015 ECM 15(0/2007 17:15 1720 17:36 1014 ECM 1S/06/7007 18:00 18:15 18:20 TC-OGY 319 70.00 A3 209 0 MeE 162 118 144 144
4-Tirk Il ST KKK 1015 ECH ZDf06[Z007 17:15 17:07 1710 844 SCO 20/06/2007 20:15 20:5 TC-OGY 319 7000 Al 3 ] 0 124 118 144 144
4-Tirk Il IST KKK 1015 ECM 2B{O6[2007 17:15 1806 1014 ECM  28/06/2007 18:00 19:05  A6RKA 752 9900 A3 223 o 0 176 168 200 z00
4-Tirk Il ST KKK 1011 ECH 08{07/2007 0515 05:19 1012 ECM 08j07/2007 06:00 06:04 AGRKA 752 9900 A3 212 ] 0 144 127 200 zo0
4-Tirk Il IST KKK 546 BIO 09{07/2007 15100 1517 57 VLC 03{07/2007 16:30 16:29  AERKA 7Sz 9900 A3 216 o 0 17 17 20 zo0
4-Tirk Il IST KKK 1015 ECH 12(07/2007 17:15 17:20 1730 1014 ECM  12/D7/2007 18:00 18:15 A6-RKA 75z 99.00 A3 207 ] 0 183 161 200 z00
4-Tirk Il IST KKK 554 MAD 1§(07/2007 10:35 1155 1100 537 BCN 1G07/2007 12:50 1326 13:25 OHAFK 752 115.67 Al 4 o 0 142 2z 219 219
4-Tirk Il IST KKK 562 SWQ 1B(07/Z007 OD:S5 OLO7 OL:i6 1014  ECM 1G/D7/2007 18:00 2145 21:55 AG-RKA 752 99.00 ALl 135 0 1300 109 143 200 200
4-Tirk Il IST KKK 1015 ECH Z2{07/2007 1710 17:20 1014 ECM Z2{07/2007 18:00 18:15  A6RKA 752 9900 A3 212 o 0101 19 20 z00
4-Turk Il IST KKK 1015 ECH Z4(07/z007 17:70 17:30 1014 ECH 24/07/2007 18200 1%:10 19:13 TC-AKM  MB3 7300 A3 205 0 134 108 162 165 165
4-Tirk Il IST KKK 1015 ECM 23(07/2007 1715 1805 18:20 101z ECN 25j07/200706:00 OT:00 07:13  ASRKA 7Sz 900 A2 28 0 0 145 17 200 zo0
4-Trk Il IST KKK 538 BCM 3072007 1105 1105 1116 558 ZAZ OL07[P007 12:00 1215 12:12 OH-AFK 752 11567 A3 222 ] 0 14 w5 219 z19
4-Tirk I IST KKK 1011 ECH O/08/200705:10 0512 D05:21 1012 ECM  04/DB/2007 06:00 06117 AG-RKA 752 9900 A3 201 0 0 157 197 20 zo0
4-Turk Il IST KKK 538 BOM OB(08/200720:30 2L:10 2174 537 BCM  OF/08/2007 03:30 0350 OH-AFK 75z 11567 A3 221 ] o 27 el 219 z19
4-Tirk Il ST KKK 1011 ECM 11j06/Z007 05:10 0S:12 05:36 1012 ECM 11j0B[200706:00 06:20 06:39 TC-AKM  MB3 7300 A3 204 ] 0 132 164 185 165
4-Tirk Il IST KKK 538 BCM I3/08/2007 20:30 2340 2349 537 BCN  14/0B/200703:30 000 06:00 OHAFK 752 115.67 Al 1 o 0 29 199 219 219
4-Tirk Il IST KKK 1011 ECH 16(06/200705:10 0S:17 O05:31 1012 ECM  16/0B/2007 06:00 06:23 AG-RKA 75z 9900 Al 1 ] 0 199 187 200 z00
4-Tirk Il IST KKK 1011 ECH 20/08/2007 0S:10 OS:00 O0S:09 1012 ECM  20/08/2007 06:00 0S8 TC-OGY 319 7000 A3 204 o 010 Mz 14 1M
4-Tirk Il IST KKK 1011 ECH Z2(05/200705:10 0S:06 0510 1012 ECM  22/DB/2007 06:00 06118 TC-OGY 319 7000 Al 1 ] 0 97 144 144 144
4-Tirk Il IST KKK 1015 ECH ZS(08/2007 17:15 17:12 1719 1012 ECM  26/D8/2007 06:00 0600 ASRKA 7Sz 9900 AZ 28 o 0 169 197 20 z00
4-Tirk Il IST KKK 6533 BCM  23/06/2007 02:55 558 ZAZ 2Bf08/2007 12:00 1930 19:50 OH-AFK 752 99.00 Al 3 ] 0 0 167 20 zo0
4-Tirk Il IST KKK 1011 ECH 01032007 0S:10 OS:00 OS:05 1012 ECM  0L/03/2007 06:00 0e04 TCETD  CR9 3750 AR 120 o 0 89 8 9w 90

4-Tirk Il IST KKK 578 WLC O4/09/200700:30 OD:S0 OS5 571 SCQ 04/09/2007 06:10 06:10  AG-RKA 75z 9900 Al 8 ] 0 16l 107 200 z00 g

] 0 ] a3

On the right side of the report (the lines are continuing) there are the detailed calculation results grouped by
criteria group and criteria. The reported items are max points, target point, realized points. The following image is
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captured from a sample report:

FldinE LIS Ciisrky Hatits ‘_J‘_Ja
[ Fker | [ preview | [ P | [ ot | [ Excel
o oot |+ ks ra 5
1 2 3 4 1 2 3 4 5 1
an  Pan Seat Seat
In  Out Arr Dep max trgt pts max trgt pts max trgt pts mawx trgt pts max trgt pts max trgt pts max trgt pts max trgt pts max trgt  pis
B9 107 144 144 1000 850 1000 10.00 850 4.80 10.00 850 1000 30.00 25.50 24.80 10.00 850 10,00 1000 850 G9.50 1000 850 0.00 10,00 850 0.00
39 73 144 144 1000 850 9.50 1000 850 10,00 1000 850 1000 30.00 2550 29.60 10,00 850 1000 10.00 850 0.00 10.00 850 0.00
B2 118 144 144 1000 850 10,00 10.00 850 10.00 10.00 850 1000 30,00 2550 30.00 1000 850 10,00 1000 850 S.70 1000 850 0.00 1000 850 1000 1000 &S0 0O.00
24 118 144 144 10.00 10.00 2000 17.00 20.00 10.00 10,00 10,00 10,00 10,00
76 168 200 200 1000 £50 1000 10.00 850 10.00 1000 &S50 10.00 1000 850 10.00 40.00 3400 40.00 10.00 &S50 10.00 1000 850 7.50 10.00 850 0.00 1000 850 1000 10.00 850 0.00
44 127 200 200 1000 850 10.00 10.00 BSD 7.47 1000 850 1000 30.00 2550 27.47 1000 850 10.00 10.00 &50 9.50 10.00 8BS0 0.00 10.00 850 10.00 10.00 850 0.00
6 117 200 200 1000 850 1000 1000 850 587 1000 850 1000 30.00 2550 2587 1000 850 7.92 10.00 &S50 9.50 1000 850 0.00 1000 850 0.00
83 161 200 200 10.00 850 10.00 1000 8.50 10,00 1000 850 10.00 30.00 2550 30.00 10.00 8.50 10.00 10.00 850 10.00 10.00 850 0.00 10.00 850 0.00
42 21z 219 219 10.00 10.00 2000 17.00 0.00 10.00 10,00 10,00 10,00 10,00
09 143z 200 10.00 10.00 2000 17.00 20.00 10.00 10,00 10,00 10,00 10,00
01 198 200 200 1000 &50 .00 1000 850 10,00 1000 850 .80 30.00 2550 26.80 1000 850 10.00 10.00 &S50 10,00 1000 850 0.00 1000 850 0.00
08 162 165 165 10,00 &50 10,00 10.00 8§50 10,00 10.00 §50 9.60 30.00 2550 29.60 10.00 &S50 10,00 1000 &S50 10.00
45 176 200 200 10.00 10.00 2000 17.00 1387 10.00 10,00 10,00 10,00 10,00
04 105 219 219 10,00 850 10,00 10.00 &50 6.40 1000 §50 1000 30.00 2550 26.40 1000 §50 10,00 10.00 &S50 10.00 1000 8§50 10.00
57 197 200 200 1000 £50 10.00 1000 850 10,00 1000 850 9.50 30.00 2550 29.80 1000 850 10,00 10.00 850 10.00 1000 8.50 10,00
17 B1 219 219 10.00 10.00 2000 17.00 15.13 10.00 10.00 10.00
32 164 165 165 1000 850 10.00 1000 8.50 10.00 1000 850 1000 30.00 2550 30.00 1000 850 10,00 10.00 850 10.00 1000 8.50 10,00
19 199 219 219 10.00 10.00 2000 17.00 1533 10.00 10,00 10,00
99 187 200 200 10.00 850 10.00 1000 8.50 10.00 1000 850 10.00 30.00 2550 30.00 10.00 8.50 10.00 10.00 850 10,00 10.00 850 1000 10.00 850 10.00 10.00 850 10.00
0 14z 144 144 1000 850 1000 1000 850 3.20 1000 850 1000 30.00 2550 23.20 1000 850 10,00 10.00 850 10.00 1000 850 10,00
97 144 144 144 1000 850 1000 10.00 BSD 3.20 1000 850 9.50 30.00 2550 23.00 10.00 8.50 10.00 10.00 850 10,00 10.00 850 1000 10.00 850 10.00 10.00 850 10.00
89 197 200 200 10.00 10.00 2000 17.00 1320 10.00 10,00 10,00 10,00 10,00
0 167z 200 10.00 1000 850 0.00
9 88 90 90 10.00 850 10.00 1000 850 L.O7 1000 850 1000 30.00 2550 21.07 1000 850 10,00 1000 850 1000 10.00 850 10.00 1000 €50 1000
61 107 200 200 10.00 10.00 10.00 3000 25.50 16.40 10.00 10,00 10,00 10,00
|

This report is very suitable to make a through check about the calculations.

10.2.4 Flight List Criteria Success Rates

The left hand side of this report is the same as in flight list criteria points. In the right hand side, target and
success percents of the criteria are reported grouped by criteria groups including an overall group target and
success rate summaries. The following image is captured from a live report:

Fliile A=1E8
[ Fiter | [ preview | [ pint ][ Epot ][ Exeel
op or  op RA RA RA
Target Success Target Success
1 z 3 4 1 2 3 4 5 6 7 1 1
Seat Seat Trgt Succ Trgt Succ Trgt Succ Trgt  Succ Trgt Succ Trgt Succ Trgt Succ Trgt Succ Trgt Succ Trgt Succ Trgt  Succ Trgt  Succ
A Dep % % % % % % % % % % % % % % % % % % % % % % % %%
144 144  85.00 100,00 85.00 46.00 85.00 100.00 85.00 8267 65.00 100,00 65.00 S5.00 85.00 0.00 85.00 0.00 85.00 100,00 B5.00 100,00 8500 6583 B5.00 7467 €
144 149 85.00 96.00 85.00 100.00 85.00 10000 85.00 9867 85.00 100.00 85.00 0.00 85.00 0.00 85.00 100,00 85.00 100,00 8500 60.00 8500 100.00 ¢
144 144 85.00 100,00 85.00 100.00 85.00 100,00 85.00 100.00 65.00 100,00 B5.00 S7.00 8500 0.00 65.00 10000 B5.00 0.00 85.00 100,00 65.00 100,00 B500 6529 B5.00 S6.00
144 85.00 100.00 85.00 10000 85.00 100.00 85.00 100,00 8500 5700 8500 0.00 85.00 10000 8500 0.00 85.00 100 8500 4300 8500 100.00 ¢
200 200 5.00 10000 B5.00 10000 BS.00 100.00 85.00 10000 8500 100.00 85.00 10000 BS.00 76.00 8500 0.0 85.00 10000 8S.00 0.00 8500 5520 85.00 100.00 &
200 200 8500 10000 85.00 74.67 85.00 10000 85.00 0156 85.00 100,00 8500 9500 8500 0.00 85.00 10000 6500 0.00 85.00 100,00 85.00 10000 8500 70.71 8500 100.00 &
200 200 5.00 10000 85.00 58.67 85.00 100.00 85.00 8622 65.00 79.17 65.00 9500 85.00 0.00 85.00 0.00 85.00 100.00 85.00 100,00 8500 6236 85.00 100.00 €
200 200 8500 10000 85.00 100,00 85.00 10000 85.00 100.00 85.00 10000 5.00 100.00 85.00 0.00 85.00 0,00 85.00 100,00 85.00 100,00 8500 66.67 85.00 100.00 ¢
219 219 85.00 000 8500 0.00 85.00 0.00 B85.00 000 8500 000 8500 10000 85.00 000 §500 0.00 8500 10000 85.00 1.00 85.00 28.71 8500 000 &
00 200 85.00 100.00 5.00 100.00 85.00 100.00 85.00 100,00 85.00 7600 85.00 0.00 85.00 100,00 8500 0.00 85.00 100,00 65.00 100 B500 53.86 8500 100.00
200 200 85.00 80.00 85.00 100,00 85.00 83.00 85.00 89.33 85.00 100,00 85.00 100.00 85.00 0.00 8500 0.00 85.00 50.00 8500 100.00 £
165 165 65.00 100,00 85.00 100.00 85.00 9.00 8500 08.67 65.00 10000 65.00 100.00 8500 100.00 85.00 100.00 £
200 200 B5.00 42.67 85.00 96.00 85.00 69.34 B85.00 100.00 85.00 100.00 85.00 100.00 85.00 100.00 85.00 100.00 85.00 100.00 85.00 1.00 85.00 85.86 8500 100.00 £
219 219 85.00 10000 B5.00 e4.00 85.00 100,00 85.00 86.00 B5.00 100,00 65.00 100.00 85.00 100.00 85.00 100.00 85.00 100,00 8500 100.00 B5.00 S6.00
200 200 8500 10000 85.00 100,00 5.00 95.00 8500 99.33 85.00 10000 85.00 100.00 85.00 100.00 85.00 100.00 85.00 100,00 8500 100.00 8500 100.00 &
219 219 B5.00 53.33 85.00 9.00 8500 7566 85.00 100,00 65.00 100.00 85.00 100.00 85.00 100.00 85.00 100,00 8500 100.00 B5.00 100.00 ¢
165 165 85.00 100,00 85.00 100.00 85.00 10000 8500 100.00 85.00 100,00 85.00 100.00 85.00 100.00 85.00 100.00 85.00 100,00 8500 100.00 8500 100.00 &
219 219 B5.00 53.33 85.00 100.00 85.00 76.66 85.00 100,00 65.00 100.00 85.00 100.00 85.00 90.00 85.00 1.00 B500 78.20 6500 100.00 ¢
200 200 8500 10000 85.00 100,00 85.00 10000 85.00 100.00 85.00 100,00 85.00 100.00 85.00 100,00 §5.00 100,00 500 100.00 85.00 100,00 85.00 100 B500 8586 8500 0200
144 144 8500 100,00 85.00 32.00 85.00 100,00 85.00 77.33 85.00 100,00 65.00 100.00 85.00 100.00 85.00 100.00 85.00 100,00 8500 100.00 B5.00 100.00 ¢
144 149 85.00 100,00 85.00 3200 85.00 9200 8500 7667 85.00 100,00 8500 100.00 85.00 100,00 §5.00 100,00 5.00 100.00 85.00 100,00 85.00 100 B500 8586 8500 100.00 &
200 200 B85.00 3z.00 85.00 100,00 85.00 66.00 B85.00 100,00 85.00 100.00 85.00 100,00 §5.00 000 8500 0.00 8500 100,00 §5.00 1.00 85.00 57.29 8500 100.00 €
00 200 500 0.00 8500 0.00 8500 100 8500 100 :
90 90 85.00 100,00 85.00 10.67 85.00 100,00 85.00 70.22 85.00 100.00 85.00 100,00 §S.00 100,00 85,00 100.00 &5.00 100,00 §5.00 1.00 85.00 83.50 8500 100.00 €
|

10.2.5 Flight List Group Success Rates

The left hand side of this report is the same as in flight list criteria points. In the right hand side the target and
success rates of the criteria groups are reported. The following image is captured from a sample report:
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FlighUliE Groupsieceseitates M=

[ Fker | [ preview | [ P | [ ot | [ Excel
op RrA RD A Tc ™

Dep Blks Cargo Cargo Pax Pax Seat Seat Tegt Succ Trgt Succ Trgt Suce Trgt Suce Trat Succ Trgt  Succ

Flight To Std Etd Off Reg Model Mtow Area Pos In Out In Out Arr Dep 0 o 0 %o O 0 O o O 0 O 0

00z ECH G007 n6i00 tREs TC-oGY 3l an A3 as 0 69 107 144 144 £5.00 G267 600 e543 BSOD 5023 600 10000 BR00 2500 BSOD 20.00

W14 ECH 11j08/2007 15:00 @00 TCoe a9 o A3 2l 1300 138 73 144 144 500 9567 £5.00 6000 8500 6667 8500 10000 8500 000 8500 20.00

004 ECH ISI0GE0NT 500 155 1wED TC-0GY 319 a0 A3 am e 162 118 144 144 65.00 10000 6500 €529 BSOD e5.33 £5.00 10000

B4 50O 20/06/2007 20015 anis TCogy 319 700 AL 3 0 124 118 144 144 85.00 10000 8500 4300 S5.00 £6.67 8500 100.00

1004 ECH #0007 100 905 AR-RKA TR sen A3 2 017 iR 200 200 £5.00 10000 6500 S5 BROD ee.67 G500 25.00 BRO0 1500

101z ECH 06/07/2007 06100 Deme AERKA 72 990 A3 212 0 144 137 200 200 8500 9157 #5.00 7071 8500 9867 8500 000 ER00 20.00

577 WO mRi7innT 1630 6z AG-RKA TR S0 A3 216 0167 117 20 200 65.00 623 G500 6237 BSOD ce.67 G500 10000 BR00 000 GSOD 20.00

014 ECH 12/07/2007 1300 @15 AeRkA 7Sz 0 A3 207 0 185 181 200 200 85.00 100.00 8500 E667 £5.00 10000

537 BON IGOFAONT 1250 1376 13E5 OWWOFK 7Rz 1157 AL 4 0 142 212 219 218 8500 000 6500 2571 ESOD 000

1014 ECN 13072007 1200 2145 LSS AGRKA 752 990 ALl 136 1300 109 143 200 200 85.00 100.00 #5.00 5386 8500 £e.67 9500 10000 8500 875 8500 10000

o

o

o

o

o

o

o

o

o

o
1014 ECM  22{07/2007 18:00 1815 AG-RKA 752 99.0 A3 2z 0
1014 ECM 24/07/2007 1&:00 12:10 1913 TC-AKM ME3 730 A3 205 1)
1012 ECM 29/07(2007 06:00 07:00 07:13  AG-RKA 752 99.0 A2 2 0
1)

0

o

o

o

o

o

o

o

o

0

1)

0

=

0 101 198 200 200 8500 8933 8500 S0.00 8500 8443

1354 108 1sz 185 185 &85.00 9867 £5.00 100.00 85.00 100.00 8500 100,00 &5.00 25.00 8500 53.33
145 176 200 200 =5.00 £9.35 8500 85,8 85.00 93.33 85,00 100,00 8500 000 8500 20.00
104 105 2i% 218 85.00 8800 £5.00 100.00 85.00 98.67 8500 000 8500 20.00
157 197 200 200 S85.00 9933 S85.00 100.00 85.00 93.33 85.00 100.00
217 6l 219 219 85.00 7565 &85.00 100.00 85.00 B4.43 8500 100.00
132 1e4 185 185 85.00 100.00 25.00 100.00 85.00 54.43
219 189 219 218 &5.00 7665 85.00 7820 8500 84.43 8500 000

187 200 200 85.00 100.00 85.00 8586 8500 O0.67 8500 100,00
120 142 144 144 85.00 7733 85.00 100.00 85.00 £4.43 8500 22,50 8500 82.20
a7 144 144 144 85.00 7667 85.00 8586 85.00 09333 8500 10000 8500 7250 8500 100,00
169 187 200 200 &5.00 66.00 8500 5729 8500 84.43 8500 100.00 8500 63.33 8500 100.00
o 167 200 200 85.00 000 8500 100 8500 76.65 85,00 S0.00 8500 100,00
69 88 90 90 8500 70.23 85.00 B350 85.00 93.33 85.00 100,00
161 107 200 200 &5.00 S4.67 @5.00 8350 &85.00 2443 8500 100,00

1525 200 167 200 200 85.00 99,33 85.00 9200 8500 9067 8500 10000 8500 66,57 6500 100,00

=

559 ZAZ 3072007 12:00 12:15 12112 OH-AFK 752 115.7 A3 z22
101z ECM  04/08/2007 06:00 06:17  AE-RKA 752 99.0 a3 zm
537 BCM  O7f0B/2007 03:30 0350  OH-AFK 752 115.7 A3 221
1z ECM 11/08/2007 D6:00 06:20 06:39  TC-AKM ME3 730 A3 204
537 BCM  14/08/2007 03:30 06:00 06:00  OH-AFK 752 115.7 Al 1
1z ECM  16/08/2007 D&:00 0623 AG-REA 752 99.0 Al 1
101z ECN  20§08/2007 06:00 0558 TC-OGY 319 0.0 A3 204
22{08{2007 06:00 0618 TC-OGY 319 0.0 Al 11
26{08/2007 06:00 06:00  AB-REA 752 99.0 A2 28
28/08/2007 1200 19:30 1950  OH-AFK 752 99.0 Al &
1012 ECM 01/09/2007 06:00 06:04 TC-ETD  CR9 375 A8 120
571 500 04409/2007 06:10 06:10  A6-REA 75z 99.0 Al &
1014 ECM O7/09(2007 18:00 18:15 1818 A6-RKA 752 99.0 A3 w9

1z ECI
101z EC|
559 ZA,

2022
cocooocoocoooooo
b
B

o

10.3 Compliments and Complaints

In the service charge form, there is a tab to enter the customers' feedback like compliments and complaints.
Those entered compliments and complaints are later reported according to the department. The departments
about the compliments or complaints are defined separately.

Compliments and complaints reporting will be documented in a future documentation release.
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11  Accounting Module

Accounting module is used for invoice generation, transfer to the 3rd party general ledger software and reporting.

11.1 Accounting Type

3 ACCONTIEN e _J_Ja]
ID Description

iy SAP

[1/1] Existing Data, Mok Modified

The accounting type window is used to define the accounting type(s) that are in use at the handling company.
The definition here will later be used when defining accounting integration to the 3rd party general ledger
software in service accounting integration and package accounting integration.

11.2 Price Calculations

In Celebris prices for the service charge forms are calculated behind the scenes and normally it is not necessary
to manually calculate prices. However, because of the complex calculation schema, some prices may not be
calculated because of faulty price definition or incomplete flight or service charge form information. These need
to be fixed before creating invoices. In the invoice generation screen, there is a utility to manually calculate and
check the prices. However a separate utility window also exists.

£ \BatchPriteGalcalatons _J ,__J a]

Filker
Airport 5T - Atatirk Calculate Prices
Company
Representative View Report

Beginning Date | 15/11/2007 00:00 | fnckesica
Ending Date 16/11/2007 0416 | Excimioe
SCF Mo

Pafes ara focal Hima

Airport, company, representative, beginning and ending service charge form dates and if required, the service
charge form number can be specified here. The calculate prices button will trigger the batch price calculation
synchronously.

After the price calculation is finished, the price calculation error report can be requested. The aim is to get an
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11.3

empty error report. The error report reports the produced errors by the price calculations in a very detailed
manner. See the following screenshot:

B Drice, S b US Ef s U ‘_i Jm
[ Filter ][ Preview ][ Prink ] [ Export ][ Excel
IsT AfL Flight A/P 5T Reg Model ICAD MTOW Seat Cp Representative _SCFNo  Ops Agent
Arvival BGH 6001 EBO] 02 MNov09:40  LZ-BHB 320 A320 73.50 177 10 TREK 2156343
Departure
Pck Svc__ _Context Yar. Reason Expression Agreement _Annex  ¥Yalid From Type Agr Per  Dom
LoP Statement Service GQuantity is not entered
RMP Statement Service Quantity is not entered
IsT AfL Flight A/P 5T Reqg Model ICAD MTOW SeatCp Representative _SCFNo  Ops Agent
Arrival 235931 Canikdi, M
Departure
Pck S¥c_ Context ¥ar. Reason Expression Agreement Annex  ¥alid From Type Agr Per  Dom
VEF Ma initial agreement Found For Agreement

Service Group Id = 5: Mo initial agreement
fFound For Agreement Service Group Id =5

IsT AfL Flight A/P 5T Reg Model ICAD MTOW SeatCp Representative SCFNo  Ops Agent
Arrival 235921 Canikdi, M
Departure
Pck Svc__ _Context ¥ar. Reason Expression Agreement _Annex  ¥alid From Type Agr Per  Dom
TaT MTOM Flight Aircraft Registration Code Mok Entered SAM - SAM 1 Aug 2004 Handling
Price Calcdations Gyor Report Page 2 of

The price calculations error report gives very detailed information specifying the error context, the reason, if the
error is in the pricing formula, the erroneous formula expression etc. This report is designed to ease the control
employee's job and so it is interactive. For example when the service charge form number is double clicked, the
related service charge form screen will be opened for that form (whether it is a landed or ground service charge
form). Similarly, double clicking on the agreement will open the agreement that produces the error. Double
clicking on the expression will go one step further and locate the erroneous formula line in the related pricing
agreements expression line. Double clicking on the flight will open the landed window to further trace the
situation.

Invoice Generation
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11.3.1

Invoice Generation Filter

InVDICENSENETaon| _J_Jm

Filtre = Paotential Invoice Header

Form Date | 01711/2006 | 15/11/2006 () Domestic Grp - Airports e Grp Acc In¥ Pay Legacy DomForm Appr Celebris Form

Inv Date 15(11/2006 @ OInternationaI U Comp AP Grp Curr Date Type Group Intl Cnt Cnt  Group Type Dn

Company cash

ey arp Credit Invoice Groups [#] Grp

Currency [ ap Advance Payment F

Farm Type |:| arp

Royalty Excluded
ALC Grp. |9 gy et Caleulate Prices
- (O Royalky Included
[ Group by Service Charge Form (®) Acc ko Pricing
Pokential Invoice
Comp Pck Svc Description (ENG) Description {TRK) AP Qty Unit Amount Rate Total Curr YAT
Detailed Repart
Report Type
@ Price
O Qky, Price
O Price, Ext Price
Ordering
®5CF Date
(@)
¥ar
(® Included
O Excluded
Invoice Serial - NO
Curr
*[111] Mew Data, Modified

Celebris has a very flexible invoice generation utility. On the top left of the invoice generation window, there is a
grouping filter to construct potential invoice headers. Lets see the elements in this filter:

Form Date

Inv Date & Grp

Form Type & Grp

Currency & Grp

Company

Repr

Inv Grp

There are two input fields to define the service charge form date range that will
be the subject to the invoice generation.

Inv date can have two meanings: If the grp checkbox is checked, it means group
by invoice dates that are known to the Celebris by the initial agreements, but use
no value that is greater than the specified invoice date. If the grp is not checked,
then this field means use the specified date as the invoice date bypassing any
invoice dates that are caused by the initial agreements.

Form types can either be landed or ground. If no form type is specified it is
considered including both landed and ground forms. If the grp checkbox is
checked different potential invoice headers will be produced for different form
types. If not checked a potential invoice header may include both landed and
ground forms.

Specifies the invoice currency that comes from the initial agreements. If grp is
checked and if there are more than one currency types defined per invoice group
for one company, it is possible to divide one service charge form into two or more
potential invoice headers.

The desired company to generate potential invoice headers.

If selected only the service charge forms that have this representative marked as
the representative company are listed.

If selected it instructs Celebris to use the invoice group that has been defined by
the accountants in the 3rd party accounting integration rules screen. Potential
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invoice headers are always grouped according to the defined integration invoice
group.

Dom /Intl & Grp With the help of this field, it is possible to produce separate potential invoice
headers for domestic and/or international flights and the grp is checked. If grp is
not checked, then it is possible to narrow down the potential invoice header
production to the selected flight characteristic only.

Invoice Groups It is possible to specify one or more Celebris invoice groups (agreement types). If

& Grp the grp is checked (recommended) then separate potential invoice headers will
be produced. If not, it is possible to merge two different agreement
characteristics into one invoice. But in this case, no grouping on the invoice date
is recommended (although not forced).

Group by SCF  This extra grouping property is provided considering there might be cases when
each invoice should include at most one service charge form details.

Pricing format  Options are according to the definition at the pricing agreement , royalty included
and royalty excluded. It is recommended to always choose according to pricing
agreement and define correct pricing rules in the pricing agreements. However
the other options are always available to give more flexibility to the accountant.

Airports & Grp  Itis possible to narrow down the potential invoice generation to one or more
operational airports only. If the grp is checked, Celebris will produce separate
potential invoice headers per airport. If not, one invoice may include services
given at more than one airport.

The calculate prices button can be used to trigger price calculation action manually once more before finalizing
the invoices for the selected filter values.

In Celebris, price calculations (which are very complicated since they may include so many agreements,
complex formulas, parsing etc.) are automatically performed in the background as Celebris detects an action
which would require the re-calculation of the service form prices. So basically there should be no need to
manually trigger the price calculation once more here. But, the complex pricing schema may bring together some
price calculation errors and those errors should be checked by the user just before he/she finalizes the invoice.
Therefore, it is always a good idea to push the Calc Err Report button which brings the price calculations error
report for the range specified by the potential invoice header generation filter. For an example of what can be
produced in the price calculation error report, please see Price Calculations.

11.3.2 Potential Invoice Headers

The potential invoice headers are produced with the help of the Invoice Generation Filter. The potential invoice
headers are naturally produced from the service forms that are not invoiced yet and are within the requested
invoice generation filter. Consider the following screenshot:
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InVoICENSENEration _JJ@
Filtre = Paotential Invoice Header
Form Date | 0171172006 || 15/11/2006 () Domestic Grp | Airports i3 Acc Inv Pay Legacy DomForm Appr Celebric  Form
Inw Date 15/11/2006 & OInternatiUnaI =5 5T Comp AP Grp Curr Date Type Group Intl Cnt Cnt  Group Type
KQa 00 ST AL EUR 10.11 CRED 1-Tarfeli Intl 3 & 0  Handing Landed
T Cash MAS 00 IST HF EUR 15.11 CRED 1-Tarifeli Il 7 My 0 Handing Landed
Repr Grp Credit Invoice Groups [¥] Grp GFA 00 IST HF EUR 10,11 CRED 1-Tarfeli Il 1244 0 Handing  Landed
Currency [ ap Advance Payment l_,'-,- UAE 00 IST HF GNL 10,11 CRED 1-Tarifeli Intl 19& 0  Handing Landed
Form Type O am
O Royalty Excluded RAM 00 I5T HF EUR 10.1L CRED L-Tarfell Il 2 My 0 Cargo  Landed
Acc Grp. Calculate Prices Tarfali "
() Rovaly Included RAM 00 IST AL EUR 10.11 CRED iTarfeli Inbl 1 M 0 Handing  Landed
[[] Group by Service Charge Form () Acc. ko Pricing Calc Err Report
Faokential Invoice
YAT New Potential Irvoice
Comp Pck  Svc Description (ENG) Description {TRK) AP Qty Unit Amount Rate Total Curr YAT
17 5aM ASR Airport Slot Change Revise Alan Slotu Dedigiklik Bagyurusu 15T 2,00  UNIT 40,00 1] 40,00 ELR Detailed Report
SAM DD Celebi DCS Check-In Documenta Celebi DCS Check-In Evrad 15T 2.00  UNIT 22.56 o 22,56  EUR Report Type
SAM DCS  DCS Check-In DCS Check-In IaT 2,00 UNIT 94,00 o 94,00 ELR ® Frice
SAM DME  Document Match at Boarding Gal Boarding Kapisinda Eveak Eslestic IST .00 UNIT 40.00 0 40,00 EUR QO Gy, Price
SAM HDS  Headset Headset 15T 2,00 UNIT 0.00 1} 000 EUR O Price, Ext Price
SAM LOP  Load Control 2 Communication ik Kontrolii ve Haberlegme 1T 2,00 UNIT 75.00 ] 75.00  ELR Ordering
SAM P/B  Pushback Pushback. 15T 2.00  UNIT 100.00 a 100.00  ELR (®) 5CF Date
SAM RMF  Ramp F.amp IaT 2,00  UNIT 1,835.00 o 1,835.00 EUR O 5cF Mo
SAM RPS  Representation Service Temsil Bedeli 15T 2.00  UNIT 160,00 o 160,00  EUR VAT
SAM TRF  Passenger & Baggage Service  Yolcu we Bagaj Hizmeti 15T 2,00 UNIT §45.00 a §45.00 ELR (® Included
SAM W wheel Chair Tekerlekl Sandalye 15T 1,00 UNIT 10.00 ] 1000 EUR O Excluded
3,221.56 3,221.58

Invaice Serial - MO

Curr

Approve Invoice

[5/124] Existing Data, Not Modified

e

After entering appropriate values to the invoice generation filter, button is pressed to get the potential invoice
headers report. In the potential invoice headers area, the company code, representative code (00 for no
representative), airport, 3rd party accounting integration user defined accounting group, currency, invoice date,
payment type (can be cash, credit and advance payment), legacy group (handling company defined group),
domestic/international, service form count, approved service form count, Celebris group (invoice group), form
type, description, minimum and maximum service charge form code numbers are reported.

If the service form count and approved service form count is not the same, an & icon is displayed in between
these two fields. Normally, invoices are created from the approved service forms. In Celebris there is a service
form control mechanism that aims the service forms to be controlled by a more authorized operations employee

(than the service form responsible employee). It is also possible to generate invoices from non-approved service
forms but this action requires an additional role, the accounting admin role.

Right clicking on the potential invoice header brings out a context sensitive menu.

o |(=(E3
Patential Invoice Header

Airports Grp Acc Invy Pay Legacy Dom Form Appr Celebris  Fon
_l'_r;dIST Comp AP Grp Curr Date Type Group Intl Cnt Cnt  Group Typ—=

KQA 00 IST HF EUR 10,11 CRED 1-Tarifeli Inkl 3 & 0  Handling Land
KQA 00 IST AL EUR 10,11 CRED 1-Tarifeli Inkl 3 & 0  Handling Land
M&S 00 IST HF EUR 15,11 CRED 1-Tarifeli Inkl 7 & 0  Handling Land
GFA 00 IST HF EUR 10,11 CRED 1-Tarifeli Inkl 12& 0 Handling Land
UAE 00 IST HF  GML 10,11 CRED 1-Tarifeli Inkl 19& 0 Handling Land

Calculate Prices k
RA&r 00 IST HF EUR 10,11 CRED 1 Land

Detailed Report

Calc Err Report | Send Approval Request Mail |

Using this menu, the accountant can show the potential invoice on the bottom of the screen, request a detailed
report (both actions also doable using the command buttons on the screen) and request a form control and
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approval mail to be sent to the responsible employees.

11.3.3 Detailed Potential Invoice Reports

On the right hand side of the invoice generation screen, there is a mini filter:

Detailed Report:

Report Type
@ Price

O by, Price
O Price, Exk Price

Ordering
(%) SCF Date
() 5CF Mo
¥AT

(&) Included
() Excluded

Using this filter and the produced potential invoice header, it is possible for the accountant to get a very detailed
report for the potential invoice with all the service forms included in this potential invoice, the services and
according to what is chosen in the report filter, price or quantity + price or price + external price reports can be
produced.

Here is an example screenshot of a produced detailed report:

) FopaUstedls fur DLRN (LURTRL ) Detisan ULAR /20U S iy d D34k 0 5 JJE
Presview \ l Print ] [ Export ] l Excel W|352 Lizrs
HF COMP CONP Fepr SCFMN0 Arrhal BiE Dt BB Arrkal Dept Frm To Modsl  Feg Moy SsEWicT DS Lom Pmc Par Cargo Caige Cargecage  HOS  LOF g Fax RWP RWPR we ot [
Code tama @r  on @a OF FH Fho Fic Wod W Ot Tol Ton

IST DA LUFTHANSS 2156515 IA00E 2900 014105 08147 3382 6353 MUC MUC S0 DaPs  Tis 1@ ¥ 1S5 P ta 04 s 0 ET o .00 7600 T
IST DLH  LUFTHANSA 2056355 01106 1520 1106 1400 3840 31 FRA FRa R0 DAGM THS 18 1S P e te da Bs w1 [ SO0 690 dsLn 18 sram0
IST DLH LUFTHANSA NS AATOE 1510 196 1620 39 91 MU MUC S DR 89 176 I R TR I T I o 000 a0 I
IST DLH  LUFTHansA, HSEIW D106 TR OITIGE 1870 392 333 FRA FRS 321 DMSE @9 176 IS P w1 WS s oma 4 w0 S0 a0 ston
IST DL LUFTHeNSA 2056365 0106 005 Q2106 USES 34k SME FRA FRa 30 DM@ TES 1 ¥ 1S P 1M 1k s B0 @M & o 000 61500 2 it
IST DLH LUFTHANSA 25638 01106 2095 02106 GBAE 3552 3G MUC MUC S0 DWOW TS 1 ¥ 1S P 1% 19 mS fes @i % o 000 615,00 3
IST DN LUFTHANSS. NSRS GRUIGF 1232 021196 1945 30 931 FRA FRA 321 DaRC 89 17 Us P AT o tess s s o 00 a0 1200 szzon
IST BLH LUFTHaNsA HSESS G2IGE 1548 02106 1620 S350 ML MUG MUC 21 DRS 88 1T Vs om0t 2 wit S0 a0 1 s1600
IST DLH  LUFTHANSA 20SE5 QR10E 11T QRI0E 1920 3z YMS FRA FR& 321 DMSE & 1T TR L L VRt T " S 111 S0 a0 2 3000
IST DLH  LUFTHENSA ZISEI6E 031106 OUSS 031196 0555 $3M 995 FRA FRM %20 DWCK s e s F 413 S0 16 133 2 non s0.00 75,00 T
IST DA LUFTHANSS 2IS6SET 021106 22:60 034105 0820 3352 §353 MUC MUC S20  DaPH T2 1@ ¥ 1S P e 140 TE2 50 1s1z 2 o .00 7600 6 g
IST DLH  LUFTHANSA 2056105 01106 1255 051106 1545 3840 31 FRA FRa R0 DMGK THS 1 (I I T I R [ s000 w000 S0
IST DLH LUFTHaNSS, HSFZ 05119 1510051196 1620 B9 91 MU MUC 3 DRP 89 17 Is Pt 5w s 4 woo o0 amnn smon
IST DLH  LUFTHansA, HSEES 05110 1023051106 1820 392 333 FRA FRA 321 DMRK 88 17 IS P w187 e s0T 4 woo S0 a0 ston
IST DL LUFTHeNSA 2540 041106 0S5 041106 0555 34 S5 FRA FRA 1 DwiSE @ 1Y 18 P 1 10 oo 1 ¢ o 000 30,00 0
IST DLH LUFTHANSA 256368 04106 0095 04106 GBR0 3952 3G MUC MUC S0 DWOM TS 1z ¥ 1S P M 14 @S dam w05 % o 000 615,00 6 =
IST DL LUFTHANSS, 2156512 DA1106 1925 041106 1400 3340 8541 FRA FRA 320 DaugE  tss e ¥ 1S B 12 1w w5 ss a2 o s0.00 7500 1500 a0
IST DA LUFTHANSA HS6E1S 044106 1505 044106 16300 3380 5361 MUC MUC 521 DANRN a8 116 ¥ 15 P 3T 18 a5 0 A5 2 o 000 90 00 000
IST DLH  LUFTHANSA NG Q10E 1725 001106 1520 9z 95 FRA FRA s DR &8 1T ¥ 1S P I3 1E 1m0 am o § o S0 30,00 e 6
IST DLH  LUFTHENSA ZISESTE 05106 OUS0 05196 0555 $3M 995 FRA FRM %21 DWRD EEI T R R R TP TP T LIRE T non s0.00 30,00 (2 4B
IST DA LUFTHANSS 2IS6E19 041106 2296 051106 0817 8352 6363 MUC MUC 520 DWPL s e ¥ s P a1y 0oz o .00 7600 T
IST DLH  LUFTHANSA NI GS10E 1250506 162 S0 31 FRA FRA S DaRU & 1T ¥ 1S P Me 10 131 50t 2 o S0 30,00 T2 1200
IST DLH  LUFTHANSA 2156525 054106 1505 054196 16:20 3350 8551 MUC MUC S0 DePm TS 10 ¥ 1S B 1B 14z 410 180 170 2 [ s0.00 75,00 a5 TTE
IST DA LUFTHANSS 216522 0510 1700 051106 18:36 3342 5543 FRA FRA 521 DWRX s 1% ¥ 15 P s 184 mR2 fa0 #Mer % o .00 69,00 125,00 B0

The detailed invoice report is aimed to provide as enough information as to enable the accountant make his/her
final checks about the due service forms on the potential invoice. Therefore, this report is interactive: double
clicking on a line will bring the due service charge form screen.
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11.3.4 Potential Invoice

Paokential Invoice
¥AT New Pokential Invoice

Comp Pck _Svc Description (ENG) Description (TRK} AP Qty Unit Amount Rate Total Curr _ WAT
T seM ASR  Airport Slot Change Revise  Alan Slotu Dedighik Basvurusy 15T 2,00 UNIT .00 0 40.00 EUR
SAM DD Celebi DCS Check-In Documenta Gelebi DCS Check-In Evrad 5T 2.00 UWIT 22.56 o 2256 EUR Report Type
SAM D5 DS Check-In D5 Check-In 5T 2,00 UNIT 24,00 o 94,00 EUR @ Price
SAM DG Document Match at Boarding Gal Boarding Kapisinda Evrak Eslestr IST 200 UNIT 40.00 0 40,00 EUR Q Gy, Price
SAM HDS  Headset Headset 15T 200 UNIT 0.00 0 000 EUR O Price, Ext Price
S54M LOP  Load Control & Communication ik Kontroli ve Haberlesme 15T 2,00 UNIT 75.00 1] 75.00  EUR Ordering
SAM P/E  Pushback Pushback IaT 2,00 UNIT 100.00 1] 100,00 EUR (8) 5CF Date
SAM RMP  Ramp Ramp 15T 2,00 UMIT 1,835.00 o 1,835.00 EUR QscFhn
SAM RP3 Representation Service Temsil Bedeli IST 2,00 UNIT 160,00 a 160,00 EUR YAT
SAM TRF Passenger & Baggage Service  Yolcu ve Bagaj Hizmeti 15T 2.00 UNIT 845.00 a 845.00 EUR ® Included
SAM WC Wheel Chair Tekerleki Sandalye 15T 1.00  UNIT 10.00 0 10,00 EUR O Excluded
3,221.56 3,221.58

Invoice Setial - NO

Curr

Approve Invoice

The potential invoice area shows what could the invoice be like if this potential invoice is approved.

There are certain actions that can be done before approving this invoice. One of the actions is change the vat
rate for a service. Although the VAT rates are predefined and calculated accordingly by Celebris, it is possible to
override the vat rate here. In order to override a vat rate, a new percent value could be entered in the new vat
section of the service line and then the potential invoice button can be pressed again.

Another action that can be done is to change the currency of the potential invoice. The invoice currency is
determined by Celebris using the initial agreements for the requested company. However, there can be times,
when there is a need of approving an invoice in a different currency. To do that, the Curr element in the
right-down side of the screen is provided with the new currency value and then the potential invoice button can
be pressed again. Consider the following screenshot for the same potential invoice after the invoice currency is
changed to USD from EUR:

Paokential Invoice
¥AT New Pokential Invoice

Comp Pck _Svc Description (ENG) Description (TRK} AP Qty Unit Amount Rate Total Curr _ WAT
1 saM ASR Arport Slot Change Revise  lan Slotu Deisklik Bagvurusu  1ST 2,00 UNIT 5096 O 5086 USD
SAM DD Celebi DCS Check-In Documenta Gelebi DCS Check-In Evrad 5T 2,00 UNIT 28.76 o 28,76 UsD Report Type
SAM D5 DS Check-In D5 Check-In IaT 200 UWIT 119,62 o 119.82  UsD ® Price
SAM DG Document Match at Boarding Gal Boarding Kapisinda Evrak Eglegkr IST 200 UNIT 50.99 o 5099 USD QO Gy, Price
SAM HDS  Headset Headset 15T 2,00 UNIT 0.00 a 0,00 ust O Price, Ext Frice
S LOP  Load Control & Communication ik Kontrold ve Haberlesme 15T 2.00 UNIT 95.60 1} 95,60 UsD Drdering
SAM P/E  Pushback Pushback, 5T 2,00 UNIT 127.39 o 127,39 UsD (®) 5CF Date
SAM RMP Ramp F.amp IaT 200 UNIT 2,339.27 o £,339.27 UsD O 5cF Mo
SAM RPS  Representation Service Temsil Bedeli IST 2.00  UMIT 203.82 a 203.82 USD YAT
SAM TRF Passenger & Baggage Service  Yolcu ve Bagaj Hizmeti 5T 2,00 UWIT 1,077.16 o 1,077.16  USD (® Included
SAM WC  wWheel Chair Tekerlekli Sandalye 15T 1.00 UNIT 12.70 ] 12,70 USD O Excluded
4,106,47 4,106,47

Invoice Setial - MO
A 0011223344

Curr usb

Approve Invoice

Also, it would be possible to change the look of this invoice before approving. On the top of the potential invoice
area there are three different formats that can be chosen:

() Rovalty Excluded
) Rovyaley Included
{*) Acc. ko Pricing

Let us consider the following royalty excluded format in the default EUR currency:
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Comp Pck _Svc Description (ENG) Description (TRK) AP gty  Unit Amount ﬁ Total Curr E
T 5AaM ASR Airport Slok Change Revise Alan Slotu Degigklk Bagvurusu 15T 2,00 UWIT 40,00 o 40,00  EUR
SAM DCD  Celebi DCS Check-In Documenta Celebi DCS Check-In Evead 15T 2,00 UNIT 22.56 u] 2256 EUR
SAM DS DS Check-In DS Check-In 15T 2,00 UNIT 94,00 [u] 94.00 EUR
SAM DMG  Document Makch at Boarding Gal Boarding Kapisinda Evrak Eglegtic 15T 2,00 UNIT 40.00 [u] 40.00  EUR
SAM HDS Headset Headset 15T 2,00 UNIT 0.00 [u] 0.00 EUR
SAM LOP  Load Control & Communication ik Kontrolil ve Haberlesme 15T 2.00 UNIT 63.00 o 63.00 EUR
SAM FfB  Pushback Fushback 15T 2,00 UNIT 100,00 [u] 100,00 EUR
SAM RMP  Rarp Ramp 118 2.00  UNIT 1,620.00 o 1,620.00 ELR
SAM RPS  Representation Service Temsil Bedeli 15T 2,00  UNIT 150.00 o 150,00 EUR
SAM TRF Passenger & Baggage Service  Yolcu ve Bagaj Hizmeti 15T 2.00  UNIT 739.00 o 739.00 EUR
SAM wiC wheel Chair Tekerlekl Sandalye 15T 1.00 UWIT 10.00 o 10,00 EUR
DHMI TRFR Traffic Rovalty Trafik hizmeti werehilme hakl 15T 2.00  UNIT 106.00 o 106.00  ELR
DHMI RPSR  Representation Roywalty Temsil hizmeti verebilme hakl 15T 2,00 UNIT 10.00 o 10,00 EUR
DHMI RMPR Ramp Rovalty Ugak alty hizmeti verebilme hakly  1ST 2,00 UNIT 215.00 n] 215,00  EUR
DHMI LOCR Load Control Rayalky ik konkrali ve haberlegme hizm 15T 2,00 UNIT 12.00 o 12,00 EUR

3,221.56 3,221.56

Pokential Invoice
Detailed Report

Report Type
Q) Price

O by, Price
OPrice, Ext Price

Ordering
(@ 3CF Date
OscF o
YAT

@ Included
O Excluded

Invioice Serial - NO
A 0011223344

Curr

Approve Invoice

As you can see, the accountant has all the tools and flexibility before finalizing an invoice. Celebris pre
calculates every detail as indicated in the agreements. But it then gives flexibility to the user to change just
anything before finalizing the invoice. The invoice generation part is one of the best loved parts of Celebris as a

result of this great flexibility.

11.3.5 Finalizing The Invoice

When we are done checking the potential invoice, detailed report, empty price calculations error report etc., we
are ready to finalize this invoice. To finalize an invoice we have to enter the invoice number in the bottom down

area of the screen:

Irvnice Serial - MO
i} 1234567590

Cukr

Approve Invaice

Providing no currency will approve the invoice using the default currency. After approval, Celebris will generate
an invoice and will ask the accountant whether he/she wants to open the invoice screen for the newly generated

invoice.
| Invocedsenerater ]

Y ?J/r Do you wank ko open the invoice screeny

| Yes i [ Mo

Pressing yes will open the invoice screen for the recently generated invoice.
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Invoice! J__Ja
Header Printing R.elated -
Invoice Serial /No S| 1334567890 | Status Approved adres 2 DLH - DELITSCHE LUFTHANS A Detailed Rreport
AKTIENGESELLSCHAFT Report Type
Invoice Date 15/11/2006 | PayDt 06/12/2007 | Invoice Type HF Bilyiikdere Cad, 122 ®
-- i : Price:
- e Ozsezen I Merkezi, C Blok Kat:S )
Currency ELR - Euro Legacy Code 1-Tarifeli = Zincirikuy, Tstanbul O Gy, Frice
Company DLH : LUFTHAMSA, Transfer Code DLH-00 Mier Address 80280 Turkey (O Price, Ext Price
Ulagtirma J 6090025320 .
Person Cost Center IsT Ordering
SiCF Drak
Representative Payment Type CRED Show Address 85@ N: )
Description Following services have been provided between 2006/11/1 - 2006/11/15 at 15] = 8Natlve VAT
= English
Native Descr 15T Akatirk havalimaninda 1/11/2006 - 15/11/2006 arasinda ekli listeye gire v . ® Included
Choose Printer (*)Both
O Excluded
Dt ail
Seq Description Descr Native Oty Unit Unit Price Total ¥at Summary AccCode CostC.
__[_’%-' 1 | Load Control & Communication Wik Kantrold ve Haberlesme 3 UNIT 42,00 126,00/ 0.0 126,00/ 601010115 || ISTRP
2 | Pushback Pushback. 57 LIMIT 51.05 2,910,00/ 0.0 2,910.,00) 601010105 ISTRP
3 |pron Transporkation - PAX Apron Ici Yolcu Tagma 3 LIMIT 61,00 153.00 0.0 153,00 601010113 | ISTRP
4 |Ramp Ramp 58 LINIT 455,34 25,150.00/ 0.0 25,150,00 | 601010101 ISTRRP
5 | wheel Chair Tekerlekli Sandalve g0 LIMIT &.00 450,00/ 0.0 450.00 | 601010150 ISTRP
6 |Load Control Royalky Wik kontrold ve haberlesme hizmet 3 URNIT 5,00 18.00/ 0.0 18.00( 601010115 || ISTRP
7 |Ramp Rovaley LUizak alt hizmeti verebilme hakka 59 UNIT 110,00 6,4390.00| 0.0 6,430,00 | 601010101 || ISTRP
Grand Sum 38,357.00
[141] Existing Data, Mot Modified

The invoice screen consists of the invoice header, detail, printing related information and a utility to get detailed
service form report for an invoice.

In the header section, the invoice serial number, date, payment date, company or person, representative (if any),
description, the 3rd party general ledger invoice type, legacy code, 3rd party accounting transfer code, cost
center and payment type information can be found. Cost center is by default the airport code used to create this
invoice.

The detail section includes the sequence, description, quantity, unit, unit price, total value excluding vat, vat rate,
total value including vat, 3rd party general ledger software accounting code, and cost center information.

In the printing related area, pressing the Enter address button will open the company screen with invoice
address tab opened. In the company screen it will be possible to enter or change the invoice address. If this
button is pressed and the invoice address is changed, Show address button can be pressed to update the
address shown in the screen. This address will be printed to the invoice.

Choose printer button brings a list of previously defined invoice printers. The selectable printers are defined by
an initialization text file in the users computer. So, it is possible to make a local setup for the selectable printers.
One of the selectable printers is set as the default invoice printing printer.

The native, English and both selection has an impact on the printed invoice.

It is possible to get a detailed invoice report that is similar to the detailed potential invoice report. Please see the
Detailed Invoice Report.

The Print command button becomes active when the status of the invoice is confirmed by the accounting
administrative user. After the last controls that this invoice is ok, the confirmation is performed using right-click
on top of the status area and choosing 'Confirm' action from the context sensitive menu.
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el Status

J2007 | Invoice Type
Legacy Code
Transfer Code
Cost Center
Payment Type

provided bebween 2006/11/1

1/2006 - 15/11 /2006 arasind:

r Mative
ontroli ve Haberlegme

aack,

1Ici Yolcu Tasima

[P B R Y P

Printing Felated
Cancel JEUT
IGES
. lere
First Record Fa Oserin Is
Previous Record  F10 | Zincirlikuyy,
Mext Record Fi1 = 80280 Turks
Last Record F1z Ulagtirma /1
MeEw Chel+M Bs
Save Ckrl+5 (" IMative
Delete {JEnglish
Clear Screen Fr (©Both
Query By Example FS
ce Total %
Copy Rows .00 126.00/ 1
E
Update Cache Chrl+U :'DE 2,910,007 1
T o ™ et (0 133.00/ 1
1] 5] 435,34 28,150,000 1

lalal ]

P Ty

Adm mim

174

When confirmed, the details of the invoice is ready to be transferred to the 3rd party general ledger software.
Celebris currently supports online transfer to SAP systems using the SAP interface. Other online and offline

transfers are to be implemented according to customer needs.

11.5 Detailed Invoice Report

The detailed invoice report is very much similar to the potential invoice detail report, but unlike the prior, it is
requested for an invoice and lists the services belonging to the service charge forms included in that invoice.

It's filter is located at the top-right corner of the invoice screen:

Detailed Report

Report Type
{(®) Price

() by, Price

{:} Price, Ext Price
Ordering

(¥) 5CF Date

() 5CF Ma

YaT

(& Included

) Excluded

The following snap shot image belong to a the invoice detail report:
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=) Ipypiceletails - [E][x]

Freview | [ Print ] [ Export, ] [ Excel ] (ORoyaly Excloded ORoyaly Included  (3) According to Fricing W 352 L|z78
INVOICE DETAILS - EUR Series Code: A Company : DLH - LUFTHANSA
- Invoice No: 1234567390 Representative :
Fallowing services have been provided between 2006/11f1 - 2006§11/15 at IST Atatirk airport as per attached list.
HP COMP COWP Fepr SCFMo arrkal Bl Det Bl Arhal Dspt Frm To Model  feg  Mow S@SIcT DS Load Fac Pac Carge Carge  CargoCarge  HOS LoF mE Pax RMF  RMPR B
Code tame e on @ of FH Rl Fic mow W o Tet Ten

IST DLW LUFTHANSA HIEH2 MG 2552011106 BANS S3d S5 FRA FRA ABE DAL 180 oM ¥ 13 P 16T AT 106 a0 fese 15 .00 [ 1,051.50
IST DLW LUFTHANSA HSGHS SLAMIE 2100 01105 BEIT $32  SSE MUC MUC M DS T e ¥ 13 P 120 e s oo .00 s0n 61500
IST DLW LUFTHANSA HI6I 014G 1120 011105 1200 S30 541 FRA FRA 30 DWOM TSRS 180 [ I T T L .00 SO0 ELM a0
IST DLH LUFTHANSA 156333 01146 1310 011146 1420 S350 51 MUC MUC 321 D8R & 1T Is P o1 oM s a1 o swon a0
IST DLH LUFTHANSA HIS6I0 01146 1522 01146 1610 SM2 5503 FRA FRA 3ol D-ASF 8 1T Is P 1w o155 w5 1T s a4 I swon s
IST OLH  LUFTHANSA 2156348 02106 0MOS 024106 0355 3384 8305 FRe FRA sa DAige TS5 e ¥ 15 P 131 142 amd M0 2sd S o s0.00 7500
IST OLH  LUFTHANSA 2156348 D115 2085 021106 OEME S852 8355 MUC MUC s Diw 785 e ¥ 1S P 135 1st w128 a3 o 000 7600
IST DM LUFTHANSA 2156352 021195 1052 021105 1145 530 Sa1 FRA FRA 31 DRC & 1T Is P T 1eas asss 3 I swon s
IST DM LUFTHANSA 216353 0211405 1385 021105 1420 SIS0 51 MUC MUC 1 DS & 1T ts P 1es s w2 T mz 2 I swon s
IST DM LUFTHANSA 2156350 0211405 15270211405 1620 SR 503 FRA FRA 31 DSF @ oT Is P MW Me w1 s I swon s
IST OLH  LUFTHANSA 2ISE36E 021105 2355 03106 035 Ssad 8305 FRA FRA s DAk 785 e ¥ 1S P sd 145 om0 103 fees 2 o 000 7600
IST OLH  LUFTHANSA FIGRSET 021106 2SN 054106 0620 962 8555 MUC MUG S0 DSPH Tes 12 15 P 104 W0 T2 s sz 2 o 000 7600
IST DM LUFTHANSA KIS 051105 NS5 (311405 1145 5340 sse1 FRA FRA TN DMK TSE 12 s P WM am ms w2 I swon a5
IST DM LUFTHANSA 056121 051105 1310 051105 1420 SIS0 S5 MUC MUC 1 D-RR & 1T Is P @M s maw s I swon s
IST DM LUFTHANSA 216163 051105 1528 0511406 1620 SR 503 FRA FRA 31 DRK & 1T Is P 1w o ST e s I swon s
IST OLH  LUFTHANSA 215300 03106 2555 041106 0365 3344 S845 FRA FRA 521 DSE sy s P 185 180 0 s fE 2 o 000 69000
IST DLW LUFTHANSA BN 0516 2555 0M1106 DG SIS MSE MUC MUC 30 DM TeE e ¥ 13 P M M4 e o mis s .00 s00n 61500
IST DLW LUFTHANSA HIGS2 OG1IE 1125 0M1106 1200 S30  Se FRA FRA i DAIGE TeE e ¥ 13 P 1M Mp o ms M5 kw2 .00 s0n 61500
IST DLW LUFTHANSA HISGSS 0016 1505 061106 1420 3380 S5 MUC MUC R D-RH some 1S B oAm ons @5 e sz .00 s0n e300
IST DLW LUFTHANSA HI6SIG 0016 1526 061106 1620 332 S5 FRA FRA R D-FH LI I I S R T T L T .00 s0n e300
IST DLW LUFTHANSA HIGSS 0014 2550 051106 0355 S04 S48 FRA FRA R D-RD s 1S P 3 m 0otz .00 s0n e300

The invoice detail report's printout is usually attached to the invoices when sending them to the appropriate
companies.

11.6 Offline Data Transfer

Although Celebris can produce invoices, it is not a general ledger application and the accounting of the
confirmed invoices is to be tracked using a 3rd party general ledger software. Currently Celebris supports online
transfer to SAP systems as the 3rd party general ledger software and more 3rd party online support is to be
implemented according to the customer needs.

However, using the offline report here, customers can use the built-in mechanism to transfer invoice data to the
external systems, hence removing the need to support online transfer. But, it is not recommended to use offline
transfers since in time it can cause inconsistencies in Celebris and the 3rd party general ledger software data if
not used in a periodically and carefully.
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Aktarim Filtresi

176

= [BfX]

Airport IST - Atakiirk Inv Type Dates 01/11/2006 || 15{11/2006 | ¥AT Amounts
al — _included
et O
Report only the 'not-transferred invoices
Irwoices | Service Farms
Lin w3 Invdabs Inatims Comp Curr OR Mon Faydas  Description 8 Amt Uad Eur Try Cust Typs Cost X va oy Uni Pay o
1 2F46TEI0 20061115 20071116 CHS  EUR DR 11 20071206 SETE30 DLH-O0IST 01150172006 15T 38,5570 45,999.75 56,357.00 T1,349.70 DLHA0 HF 0 CRED LU
S0 E3SETEI CH3 567490 DLHA00 15T 014511 2006 Fiamp Royatty 15T GAIND BZEISS GASMDD 1206904 GO1EI0T00 OLH00 ITRP 0 S0 UNT
S0 23456TE90 CHS SET390 OLH-O0 15T 01415412006 Load Comrol | 15T 1600 2516 16.00 33.85 601010115 OLH-00 ISTRP 0 500 UNm
S0 234SETEI0 CHS SETH90 DLH-0 15T 014541 200 Wheel Chair 15T dE00 262 00 #9554 601010150 OLH-O0 ISTRP 0 &0.00 Unm
S0 234EETEI0 CHE SET390 OLH-O0 15T 0141841 2006 Lad Comtrol . 15T 12600 16213 126.00 25472 601010115 OLH-00 ISTRP 0 00 Unm
S0 2HAEETHI0 CHS SETE30 DLHO0 15T 014541 &006 Pushback 15T 2,100 EA XS AL 4116 G0 0105 OLH-O0 ISTFRF 0 ST.00 UNm
0 2HSETEI0 CH3 SETE30 OLHO0 15T 0115118006 fpron TrNzp 15T 1500 F2axd] TE5.00 59.75 601010115 OLH-00 ISTRF 0 00 UNm
S0 25456TEI0 CHE SETE30 OLHAO0 15T 01151182006 Ramp 15T 28,1500 55,962.26 26,150.00 52,368.16 601010101 OLHAO0 ISTRP 0 5600 UNIm
1 ZHSETEA 20061110 200TI116 CH3 EUR DR 11 200T120d 567831 KOO IST 011512006 15T 2,495.00 318891 243600 486301 KA HF 0 CRED KE
S0 25456TEN CHE SETEST KOPAD 13T 01150112006 Famp Royart 15T S0.00 6595 S0.on 92,66 601010101 RQAA0 ISTRP 0 100 UNIm
S0 EBSETEN CH3 567491 KA IST 011541 2006 Nheel Chair 15T 1000 1217 1000 1564 GMOTONS0 KA ITRP [} 100 UNT
S0 EBSETEN CH3 567491 KA 15T 011541 2005 Passenger & 15T TR0 7085 TR 16059 GO0 KA ITRP [} &0 UNT
S0 234S6TEN CHS SET391 KOPAD 15T 011541 2006 Famp 15T 1,500.00 1,915.85 1,500.00 2,803.30 E01010101 KiQa00 ISTRP 0 200 UNm
S0 234SETEN CHS SET391 KOQOAD 15T 011541 2006 Pushback 15T 10000 1200 RLIN 156,92 601010103 KQaaq ISTRP 0 .00 Unm
S0 234EETEN CHE SET391 KOQOAD 15T 011511 2006 Load Comtrol 15T a0 £1.29 00 #9.72 B0 010115 KQadg ISTRP 0 .00 Unm
0 2HETEN CHS SETEA1 KOQAAD 15T 0115112006 Document Mi 15T 0.0 Ei X 000 606 601010146 KQag ISTFRF 0 200 UNm
age 1 of1

Using the filter the desired transfer range can be specified. Not-transferred invoices means the invoices not yet
confirmed. Once confirmed, an invoice is considered to be ready to be transferred.

button can be used to export the contents of the transfer report to excel, xml, text, html, etc.

In the Service Forms tab, the external services in the invoice range is reported.

11.7 Accounting Reports

11.7.1 Fuel Report

This is the report where information about the fuel services given are reported for consolidation with invoices

from external companies that actually provide the fuel.

Filter:
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V] Aol s2 st Filis X

Airport 15T - Akakiirk,
Form Dates 01/10/2006 00:00 - 01/11/2006 00:00

®Local O

Airline
Company

Repr

I - ) only Invoiced Forms
nvoice?
%) all Forms

SCF No

{:} Representative
Order By (¥} Compariy
) Airport

Landed Marmal
Landed Extra
Ground

Form Type

Sample screenshot:

= Fugl s JJE

[ Filter ] I Preview ] [ Print ] I Expart ] I Excel ] [ HTML-Excel I

Fuel Report Pagez |z
Airport IST - Akatirk Company Al Companies
SAMFLE COMFPANY Dates 01/10/2006 00:00 - 01/11/2006 00:00 (lacal) Repr All Representatives
Arr Dep Amount Amount Amount Unit Price Unit Price Unit Price Ext External Invoice Inv

AP SCF Date  SCF No Company RPFrm To ACReg FlNo  FlNo S¥C LT S Gal. UK Gal. Price Cur LT uUSGal. UK Gal. DT _ DecMo Mo  Date
IST 23Ot 1061 234583 PAN - PAN HAVACIL LERMD FoL 1,001,000 264.4362 2200830 1E043030USD 18030 68251 01966 Rec 222333 465944 270m
IST 240t 105 234586 PAN - PAN HAVACIL 1-5RME FoL 1,130,000 2385144 485650 ZOFIN0USD L8030 6SEE1 01966 Rec 223498 465344 270at
IST 24Ot 1045 234585 PAN - PAN HAVACIL 1.5RME FoL 1,127 0000 2977218 2479050 20313810USD 18030 68251 01966 Rec 222499 460944 270at
IST 25 Oct 10:48 234584 PAM - PAMN HAVACIL L-SRMD FOL 973.0000 257.0394 2140298 1,754.3190 USD 1.8030 68251 8.1966 Rec 222890 465944 270t
IST 25Ot 10wdd 234584 PAN - PAN HAVACIL LERMD FoL 75,0000 199,1857 1654566 1369462050 13030  B82B1  B.0966 Rec 222891 465344 27O
IST 26 Oct 1043 234583 PAN - PAN HAVACIL 1-5RME FoL 1,333,000 21413 2932187 24033390USD 18030 68251 01966 Rec 2233 465344 270t
IST 26 Oct 1043 234583 PAN - PAN HAVACIL 1-5RME FoL 1,022 0000 2693830 248083 1842BEE0USD 18030 68EE1 01966 Rec 22334 465344 270t
IST 27 Oct 09:16 2345591 PAM - PAMN HAVACIL L-SRMD FOL 907 0000 2396040 1995119 1,635.3210 USD 1.8030 68251 8.1966 Rec 223313 465950 310t
IST 28 Oct0NS 234532 PAN - PAN HAVACIL LERMD FoL 1,741,0000 59,3235 322,960 3,1390230USD 18030 68251 0,196 Rec 2234 465950 310t
IST 30 Ot 0324 234534 PAN - PAN HAVACIL 1-5RME FOL  2,487.0000 £56,3359 S47.0629  A4e40EW0USD L8030 68251 01966 Rec 224333 466966 300t
IST 30 Oct 0324 234534 PAN - PAN HAVACIL 1-5RME FoL 92,0000 2620556 2182092 178857E0USD 18030 68251 01966 Rec 234324 465966 300t
IST 23 Oct 1042 234588 RKS - RIKSOS VATGT 07 TCRKS FUEL  1,000.0000 264,720 2099690 10454000 TRY L0464 39611  47SFO Rec 222344 460937 270a
IST 01 Oct 21:00 234224 RKS - RIKSOS YATCI 07 TC-RKS FUT 3,100.0000 8189332 6819039 1,791.4500 USD 5779 2.1876 26272 Rec 216620 465899 100t
IST 07 Ot 0205 234560 RKS - RIKSOS YATGL 07 TCRKS FUT  2,830,0000 47 068 6225123 16354670 USD EFPS mASTE  2k@TzRec 2079 465839 100w
IST 03O0t 0330 234234 THK - TAJIKISTAM AI 3% FUT 302000000 79773344 6643063 19,047 5200 USD 537 2622 2FIET Rec  ZIGEEZ 465835 100w
IST 03 Oct 0330 234234 TIK - TAJIKISTAN Al 3% FUT 200000 68203210  EEPI53%6  15,430.0320USD ESPE 2622 RPME7 Rec  IEM4 465835 100
IST 10 Oct 0753 234556 TIK - TAJKISTAN AL 38 FUT 26,500,0000 7,000.5580 5,829.1785  15,836.4000 USD 5976 2.2622 27167 Rec 218788 465928 190t
IST 10 Oct0FE3 234556 TIK - TATIKISTAM Al 38 FUT 283000000 74760676 6,225,127  16,912.0800USD 5376 22622 27167 Rec 21379 465338 130«
IST 17 O 0831 234570 TIK - TAJIKISTAM Al 3% FUT 300000000 79250600  6,593.0700  17,928.0000 USD 537 m2622 2767 Rec  22053F 465938 130w
IST 17 Oct0831 234570 TOK - TAJIKISTAN Al 3% FUT 238000000 632872336  E,235.2627 142228800 USD ESPE 2622 2767 Rec  ZR0RSL 465938 130a
IST 24Oct 004 234587 TIK - TAJIKISTAN AI 38 FUT  25,2000000 74436504  6,203.1255  16,8523200USD 537 22622 2767 Rer  2RESE7 465334 ZPOa
IST 24 Oct 10:44 234587 TIK - TAJKISTAN AL 38 FUT 25,200.0000 B,657.1344 5,543.2188  15,053.5200 USD 5976 2.2622 27167 Rec 222689 465934 270t
IST 210w 0220 2154226 WG - OCEANAIRLINE 46 LK SAw [OCEA 903 908 FUT  I3,266.0000 35045058  2,918.108% 7,509,826 USD BEEl Rid3 27 465969 3100

Summary: 3015290000 79555191 66,327 0328
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11.7.2 External Services Consolidation Report

This report is used by the accounting department as a helper to consolidate the external services bought by the
handling company. The report filter:

£ \iiernalSenvites Gonsolidation REPOTISILET; J

Airport 15T - Akakiirk,
Form Dates 01/10/2006 00:00 - 08/10/2006 00:00
{(® Local U
Airline
Company
Repr
SCF Cad
Sork By D ooe
(%) 5CF Date
Landed Mormal
Form Type Landed Extra
&round

Sample screenshot:
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SR ETnalSersEestonsalidahionNteport J J@
[ Fiter | [ Preview ] [ Frink ] [ Export ] [ Excel l [ HTML-Excel ]
. . . Page 1/2
External Services Consolidation Report wge 1 —
Airport IST - Atakirk Company Al Companies
SAMFLE COMFANY  pates 011002006 00:00 - 08/10/2006 00:00 (local)  Repr All Representatives
Inv Ext Ext Doc
AP SCF No SCF Date Comp S¥YLC Inv Yal Curr Ext ¥al Curr Ext Doc Mo Type Ext Comp Inv Na
IST 2151578 01-0ct 0145 BPS-BUDAPEST AIRCRAFT
DHM 209,00 EUR 426292
309,00 EUR 003049 Invoice  DHMI
DHMC £.18 EUR 436392
IST 2151698 02-Oct 02:10 BPS-BUDAPEST AIRCEAFT
DHM 309,00 ELR 486392
309.00 EUR 003069 Invoice  DHMI
DHMC 618 EUR 436392
IST 2151784 02-0ct 20025 KOQAKEMYA AIRWAYS Lid
DHM 260,00 EUR 4364l
860,00 ELIR 003093 Invoice  DHMI
DHMC @600 ELIR 48kl L
IST 2151821 03-Oct 02:00 BPS-BUDAPEST AIRCEAFT
DHM 309,00 ELR 486392
309.00 EUR 003096 Invoice  DHMI
DHMC 618 EUR 436392
IST 2151885 03-Oct 16:30 RAM-ROYAL AIR MARCC
TAY 123248 EUR A2k
150.00 ELR 2025752 Invoice  TAW
1,500.00 USD 2025824 Invoice  TAW
TAYC 123,25 EUR 262
IST 2151941 04-Oct 02:00  BPS-BUDAREST AIRCRAFT
DHM 309,00 ELR 486392
309.00 EUR 003119 Invoice  DHMI
DHMC .18 EUR 436392
IST 2152055 05-Oct 02:10 BPS-BLUCAPEST AIRCRAFT
DHM 209,00 EUR 436392
209,00 EUR a0z 146 Invoice  DHMI

11.7.3

Invoice Summary Report

Invoice Summary Report is used by the accounting department to track the prepared and sent invoices and their
payments. Here is the report's filter:

|j| IO e LTI aryis

Invoice Dates

Airport
Company

Representative

Suupk Filisy

01/10/2006 |-| 081072006
{Tocal Ist dafe inclumive, 2nd date exclusival

15T - Atakirk

3

Report Method

Currency

Financial Institution

Rate Conversion

() Only the Selected Currency
@iﬁ.ll Currencies Converked to the Selected Currencyi
O Mo conversion

ELR. - Euro
TCME
By

If the "only the selected currency"” is selected then the filter looks like:
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S Heuare Filizy

Invoice Dates oifi0fza06 |- O8/10/2006

{focal istdate houmive, Znd date exclusival

Airport 15T - Akatirk
Company

Representative

(%]

(2 0nly the Selected Currency:
) all Currencies Converted to the Selected Currency
O Mo conversion

EUR. - Euro

Report Method

Currency

And finally if no conversion is selected then the filter becomes like:

|_i| Insaate= St H= it Fili

Invoice Dates 01f10j2006 |- 08/10/2006

{Tocal Ist dafe inclumive, 2nd date exclusival

Airport I5T - Akatirk
Company

Representative

(%]

() Only the Selected Currency

R t Method
eport Hetho Oallc Converted to the Selected Currency

Currency
Financial Institution

Rate Conversion

So it is possible to retrieve the invoice summary in the desired currency and conversion type. Here is a sample

screenshot from the report:

S Nvoice SuTmany e porD _J_Ja
CFker | [ preview [ pint | [ Epet | [ Ewel | [ HIMLExcel
Invoice Summary Report Dates: 01)10/2006 00:00 - 05{10/2006 00:00 {ocal) Page 12
Airport : IST - Ababirk
SAMFLE COMPANY Company : Al Companies
fall invoices) Repr: All Representatives

Comp Send Last OFf  Invoice Invoice Invoice Invoice Curr
Code Repr Company Name PType T Period Type A/P _ Date Date  Prep Date Send Date No Amount _ Type Description
AYZ OLIMPIK ATLANT-SOYUZ AIRLIM CASH HF 1} IsT 01.10,2006 12.10.2006 349998 2,436.86 EUR
AYE OLIMPIK ATLANT-SOYUZ AIRLIM CASH HF 1} 5T 01.10,2008 12,10.2006 349999 30,00 EUR
MK OLiMPIK ELBRLIS-AYIA CASH HF 1} 5T 01.10,2008 12,10.2006 350000 1,903,489 ELR
MLE OLIMPIK ELBRLUIS-AYIA CASH HF 1} 5T 01.10,2008 12,10,2006 350001 30,00 EUR
MLE OLIMPIK ELBRLUIS-AYIA CASH HF 1} 5T 01.10,2008 12,10,2006 35000z 35.40 EUR
UKM  TREK UKRAINIAM MEDITERR, CASH HF 1} 5T 02.10,2008 12,10,2006 350004 1,666.44 ELR
ADISP carparate jets CASH HF a IaT 02.10.2006 27.10.2006 350003 35.40 EUR
ADISP carparate jets CASH HF a IaT 03.10.2006 12.10.2006 350005 342.50 EUR
AYE OLiMPIK ATLANT-SOYUZ AIRLIM CASH HF a IaT 03.10.2006 12.10.2006 350008 40.00 EUR
AEE  TREK AEGEAM AIRLIMES 5.4, CASH HF 1} IsT 03.10,2006 12.10.2006 350008 1,819.20 EUR
AYE OLIMPIK ATLANT-SOYUZ AIRLIM CASH HF 1} 5T 03.10,2008 1Z,10.2006 350007 1,706,582 EUR
MLE OLIMPIK ELBRLUIS-AYIA CASH HF 1 5T 04,10,2008 12,10,2006 350009 1,377.20 ELR
MLE OLIMPIK ELBRLUIS-AYIA CASH HF 1 5T 04,10,2008 12,10,2006 350010 30,00 EUR
MLE OLIMPIK ELBRLUIS-AYIA CASH HF 1 5T 04,10,2008 12,10,2006 350011 17.70 EUR
vz oLIMPIK ATLANT-SO¥UZ AIRLIM CASH HF 1 5T 05.10,2008 12,10,2006 350012 3,418.36 EUR
kM TREK UKRAIMIAM MEDITERR, CASH HF a IaT 05.10.2006 12.10.2006 350014 1,526.48 ELR
AVE OLiMPIK ATLANT-SOYUZ AIRLIM CASH HF 1 IaT 05.10.2006 12.10.2006 350013 60.00 ELR
UKM  ADRITATIK UKRAIMIAM MEDITERR, CRED HF i) IaT 07.10.2006 12.10.2006 486343 2,609.681 EUR
WLG  FLY WOLGEA-AYIAEXPRESS ¢ CRED HF [} IsT 07.10,2006 13.10.2006 486395 6,172.47 EUR
ERS (CELEBL HAWA SEF BARIS LUCAKLA ZIRAI DI CRED HF & 5T 07.10,2008 13.10.2006 456394 261.50 EUR
BPS  ESTETIK YAYINC BUDAPEST AIRCRAFT 2 ADVN AL & 5T 07.10,2008 13,10,2006 486392 2,304.18 EUR
BPS  ESTETIK YAYINC BUDAPEST AIRCRAFT I ADVN HF & 5T 07.10,2008 13,10,2006 456391 4,185.50 TRY
IRK  FLY KISH AIR CRED HF & 5T 07.10,2008 13,10,2006 486382 1,815.12 EUR
CPM  FLY CASPIAN AIRLINES CRED HF & 5T 07.10,2008 13,10,2006 486380 1,841.52 EUR

11.7.4 Royalty Control Report

Royalty control report is used by the accounting department to track and check the royalty prices as calculated
by the royalty pricing agreement. Here is the filter for the royalty control report:
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@] Filizy

ai

AL Rep
AP IST |Cmp | S4M

Arr [01/10f2006 00:00 |- 02/10{2006 00:00 | Frm
Dep |01/10/2006 00:00 |- 02/10/2006 00:00 | To

Times @ Local QUTC

Form Dates 01/10{2006 00:00 |- 02{10/2006 00:00

Royalty Company DHMI : Devlet Hava Meydanlan Isletmesi
Currency EUR. - Euro
Financial Institution TCME

Rate Conversion Buy

Fl
Fl

(%) Merge Flights
(Per Landing

aC
aC

PCBF Opetational
OO0 O cancelled
OO0O0 O peleted

Reg Area SCF No

As you can see, the filter is very much like the landings filter but includes more selection fields. The additional
selection fields are form dates, the royalty company (must be the airport authority company which is in charge at
the selected airport), and currency conversion information fields. An option also exists whether to produce the

report by merging flights or per landing.

Here are two sample screenshots from the produced reports, the first with merge landings selected, and the

second per landing:

Screenshot 1 (merge landings) :

o
=R Oy Al o oIS EpoTi

AER

| Filker | [ Previem ] [ Prink ] [ Expoart ] [ Excel ] [ HTML-Excel ]

@ DHMI - Devlet Hava Meydanlari isletmesi
CONTROL REPORT - EUR - Euro

SAMPLE COMPANY

AfP AL Sirket Ar Dep M Dep M Dep  Aw Dep  Am Dep Am o Dep A
flOF Reg Reg  Model Model misw miow Seat Seat Tvp  Typ Date
15T o R AIR Tasitnatiih . 8658 TCoNT ] 165 7 q
A Lines Aeres | X FEDR | HEDR 3 31 LU
1617 1610 PrHES HEC | 73 73 vs 1M
an [ETR)
[EE T
m

0
3
3
3
3
3
3
3

w30
3
3
]
N
3
3
3
]

Airport :

Airline;:
Dates :

15T - Atatirk. Page 1 /3
All pirlines Across1f1
01/10f2006 00:00 - 02/10/2006 00:00 (local)
CRGR  LOCR  RMPR  TRIR Toplam
To Cargo Camgs Ton SC Tutar  Tular  Tular  Tutar
Inkg Outky %
[] 0 gos 09 v [T a0
w2 W 308 a0 4 usa v 189.0
@9 20 0¥ 1 185.0
4 1 oo 3049 ssd a5
b 0 30 g - usa v 127.0
a 0 oo a4 105.0
a 0 0os L a4 88.5
a a 005 an - aa 4 aa 4 a0
a q 005 an - aa 4 aa 4 a0
a 0 0os L sad wsd BR.5
a4 373 408 a0 4 mad 172.0
a 9 oos e Ea A 25.5
o 14 105 a0 4 usad 153.0
665 43 205 &g g - 100 108.0
Ll a 10s 4 d a0 4 usad 125.0
a 0 0os L sad wsd BR.5
a 9 oos L aa 4 aa 4 a0
0 =@ mos sad 04 wsa¥ o0 - 2520
@ o oas aa- aad aa4v  agd a0
a 9 gas  aa- ea4 10047  smad 1560
0 w6 105 <04 309 wmad mod s2.0
a a gas aa- aead  oa4v  agd a0
a 0 oos aa - aa 4 aa 4 a0 - a0 =

Screenshot 2 (per landing, per service charge form) :
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AEH

[>]

=) Moty Cuprgul fauuge
| Filker | [ Previem ] [ Prink ] [ Expoart ] [ Excel ] [ HTML-Excel ]
@ DHMI - Devlet Hava Meydanlari isletmesi Airport : 15T - Atakirk.
Airline;: All pirlines
SAMILT SONIKDY CONTROL REPORT - FUR - Euro Dates: 01/10f2006 00:00 - 02/10/2006 00:00 (local)
CRGR  LOTR  RMPR  TRIR
AfP AL Sirket A Dep  Awr Dep M Dep  Aw Dep  Am Dep Am Dep A vep Fram To Carge Camgs Tom SO Tular  Tutar  Tolar  Tutar
R Reg Reg  ModelModel miow miow  Seat Seat Tvp  Typ Inkg Outky %

IST MR TNT LAS. c I | 00T ABK ABX 1650 1650 a 0 Caga Cargy 30 01-Qet 07:35 | ATH | LGS 0 19 was W0 A ey 0 -
a 0 oos  eo-  1sY wad a0
G 30 0 e m0s w04 09 oy a0 -
LI TP LER a0 ¥ wia . s0
L) a 10s 404 a0 4 usad ag -
167 13 205 &g v ET TR T
ez w6 305 @AY &4 usod sma o
W w205 aad a4 usad smad
a a aos L sad ssd mad
a x -5 I3 TH 13m0 I sos wad s a0 q aa -
01-Oet 142 n a 9 oos L aa 4 aa 4 a9 -
190 o a 9 oos 0 - sad ssd mad
o X o 4 005 a0- 304 ead 3404
190 sTR a 9 oos L sad ssd mad
a Caga 01-Oet 3:40 ATH B0 25 405 &g v s a0 q a9 -
0 T a 9 oos L aa 4 aa 4 ag ¥
0 T a 9 oos L aa 4 aa 4 ag ¥

174 ous @ @ gos  aa- 30 75 T
174 01-0ct o0 T @ 1« 105  0d-  3g ag -

174 oL 0 1= 105 sad a0 20

B T @ @ oos an-  ag ag ag

165 Ys @ a oas aa- 3a 0

144 01-0c 86110 T @ @ oos an-  ag ag ag

Page 1[4
Across 1/ 1

Toplam
2520
255
2o
1720

125.0

189.0
185.0

2.5

925

(<]

11.7.5 Royalty Report

The royalty report is used by the accounting department as the official report to declare to the airport authority
the services given at the selected airports and the royalty prices that occurred.

The royalty report is very similar to the royalty control report and uses the same filter. Please see the royalty

control report for filter details.

Here are two sample screenshots from the royalty report, the first one with merge landings option and the

second one per landing.

Screenshot 1 (merge flights) :
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|| Fiker [ Preview J[ Print:

J[ Export J[

Excel ] [ HTML-Excel J

&

SAMPLE COMPANY

) =) der A DB
e AMRFRANCE 10 131
1790 1791

e

iz ATUNT-S0VVE £9701 302
nzn ALITALIA Lines 0702 309
EE)

xa

BT o:m om

BLDWPEST AIRCA 32 3901

a0 BLRAQ AR 115 116
E WINGS AG 171 172

1737
(= CSH Ceach dicline 434
DT S Beusses furle 3267
o LFTHINSS 3390
B2 BE
E
EEEr)
ETrEcT

B AL lsrad firle 531 534
AIR Co. G043
IBERIA Lt A2 3750
0se
T AT ARWAYS 420
s ATUASIET HAVAC
at
as

DHMI - Devlet Hava Meydanlari igletmesi S —
ROYALTY REPORT - £UR - Euro Atine:
Dates:
e Oez e Dt D Date Froen Ta

o ey O Rl
FGW FER0 320
KOF 320

Tvoe
159 Yalcu Yoieu 01.10.2006 11
159 Yolcu Yoicu1.10.2005 13,
199 Valew Yoicu 3009.2006 2015
164 Yolcu Yoicu1.10.2005 16,
187 Yelu Yoicu1.10.2005 13:45
187 Valew Yoicu01.10.2006 10,

FGOF

RUES 1% A B514 TUS
FEXD LSO 321
LR 1RO 321

LA 1

[PERER) 187 Yoicu Yoieu 31013.2006 23,

1
1
1
1
1
1
L
0

G aBK 0 KargoKargn 3179.20065 18,

HACTE A2 026 240 0 KargaKargd 3109200 0
01.10.2005 03:40:101.
CRSEM CSSIM TR T3 153 Valew Yoicu01.10.2006 12,

CHANRU, AN 20 320 190 Voicu Yoieu 01.10.2006 0655101

CHANRUL, D-ANA 520 330 150 Yalcu Yoieu 01102006
4 144 Valcu Yoieu 31092006
ET) 132 Veleu Yoieu 01.10.2006 16

0 DARG 21 321 176 Yalew Yoieu 01.10.2006 1

DAL DAIRL 321 321
DARL D-AIRL 321 321
DAIQH D-AIGH 320 330
DHAIPR D-AIFR 320 320
SCED B0 6 76

176 Yelcu Yoieu 01102006
176 Yolcw Yoicu 301,205 23,
142 Velcu Yoicu 01,10 2006 12

142 Velcu oicu 311092006 19
104 Yolcu Yoicu 30019.2005 20;40:
129 Valew Yoicu01.10.2005 12:40:

150 190 Vedcu Yoicu 01102006 10:10:

150 190 Veleu Yoieu 01102006 13: 12
215 215 B8 66 Yocu Yocwdl102005

108952 213
35 35 91 90 VecuYocu 01102006 07,

“roicu

315 35 90 90 Yelcu Yo 01102006 11:50: 01

103005 15:
103005 04:424FRG FRG

093005 21:57

102005 12:451C
102005 15:50;
102005 06:15,
102006 1
102005 1
102005 11:40,

103006 0Z:S0AMUP MKE
92006 21:00:4 ATH B
[9.2006 Z2:530ATH ATH
103005 Z3:204ATH ATH

103005 13:55M01 BEN

103006 05: 1505 HAL

103006 12144820 B

102006 11:154FRA FA 10
102005 15:401F

102006 05:40,

AT TLY
103005 13:35.8AH BA

103006 11:554MA0 MAC

01102006 8580 15T

103006 09:000ANT ADE
103006 12:37480T A8

sHA) DUS 7

&

5 142

0

15T - Atatiirk.
Al pirlines
(01/10/2006 00:00 - 02/10/2006 00:00 (jocal)

A R AR

P |Pax Carge Cargo Tom Told | Tetd | [Tel | Ted

&Y 11509
a9 115009
600 115009
&Y 11509
a9 115009
1750 1424 600 115009
L ao1d 115004
0 3am4 14 s
150 2733 1]y smd
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Screenshot 2 (per |

anding, per service charge form)

| Filter [Prewsw ][ Print

] [ Export [ Excel ] [HTML-EXEE' ]
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11.7.6 Multi Invoice Detail Report

Multi invoice detail report is used by the accounting department for many different purposes from control to
officially print the invoices. It is a pivot report for services and packages that exist in the invoices, just like the
invoice detail report which is available for a single invoice in the invoice screen. But this report contains a range
that's specified in the following filter:
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EYWultidnvoice DetaillReportFilier

Company
Repr
Dates 01/10/2006

02/10/2006

Mcitsie

Exciumie

Airport IST - Atakirk,
Currency
Payment

Invoice Type

Report Type

{E) Price
'D Quankity, Price
'D Price, Ext Price

Sork Crder

{*) Form Date
) Form Murnber

Show Rovalties As

) Royalty Excluded
) Rovalty Included
{*) according to Pricing

Show WAT s

{®) Included
) Excluded

It is possible to produce the pivot part of the report by including only the price, quantity and price or price and
external price of the service or package. Here is a sample screenshot from this report:

v

(=Ll nyoce)

Heporis

[ Filker ][ Preview ][ Prink ][ Expart ][ Excel ][HTML-ExceI

H=1E3)

]

Multi Invoice Detail Report
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Page 1)1
Company All Companies Across 12
Repr All Representatives
Fim To Model FReg  Mow WaASeT DS Loal Fac Pa Cargo Carge CargeCarge GNT DGO DGS
Fic n ou i out Tolsl Ton
VKD VKD TUS Radst) 100 16k 1c P15 128 " " "o 1655 6400
WK VKD TUS Radst) 100 ek 1c P15 128 " " 1)
WAL WAL YK Radzis  STS Y 1c B N7 Mz " " "o LEETI T
4o P o i 1000
NAL WAL Y Redssds 575 dmo Y 1@ P 17 iz [ [ W E
4o P o n
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am @ mEm

In this screenshot (just the services pivot part) you may see a sample with quantity and price :
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Pagel /1
Acrass 2 [ 2
DCS DHG GPU Lop OFB PIB RHP TPL W TRF Tetalval
UNM UNm) UM UNM UNm) UNm (UNM (UK UNM (UNM
al afy wval oty val aty vl afy wal oty val oy vl afy val oty val oy wal afy val
1556 100 k) 1.00 500 100 36.00 100 000 100 1,505.00 00 250 100 00 24655
ET)
124 1.0 $1.00 100 1500 100 9515 1.0 50 1.0 000 100 107250 500 150 100 Sds0n 150349
1000
2m
100 1.0 77
100 170 77
z0 050 100 7 0 tE 0 2ATSS0 100 17 a0 40 a0 125400 1436 75

o] 20 1500 0 40 i 100 =k

And this is a screenshot for the services section that includes the service price and the external service price:

RHMP
val Est Eat Ed
TRY usn ELR
1,026.00 000 0.00 0.00
2,565.00 000 0.00 0.00
2,565.00 0.00 0.00 0.00
286500 000 0.00 0.00

The external price is reported in three different currencies: The native currency (definable, Turkish lira in this
example screenshot), usd and euro.

11.7.7 Income Report

Income report is used by the agreements and the accounting department. The income report is used to report
income by means of the desired currency for the specified date range. Here is the filter for the income report:

13 Filir 3
General Filker (inchusive) (exciumive] Show Resulks By Means OF:
SCF Dates [(focal 01/10/2006 - 02102008 Currency EUR - Euro
() only invaiced Farms (Income Report) Financial Institution TCMB
(%) All forms (Sales Report) A
"y Mon-Invoiced Forms {Sales Contral) Halelinpyenson Buv
Airport IST - Akatiirk ) Rovalty Excluded
) Royaly Included
(BB (%) according to Pricing
Representative

As you can see in the filter, it is possible to produce this report in three different types:

Only invoiced forms: Income report.
All forms: Sales report.
Only Non-invoiced Forms: Sales Control.

Further selection possibilities are airport, company and representative. Here is a sample screenshot for the
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income report. The pivot part, services are grouped by the third party general ledger integration groups, and then
the service code (its invoice unit in between the parenthesis), service quantity and service value.

ENncomeReport: JJE
Fiter | [ preview | [ print | [ Expart | [ Excel | [HTMLExcel
AL AL HF
Sum OF Val
DHM DHMC ASR ASU
(UNIT) (UNIT) (UNIT) (UNIT)
Airport  Group Dom Code Name Flight ~ S/C/ W/B Cargo Cargo Cargo Qg val Qy val Qy val qQuy val
Code  TIntl Cnt  Flight Flight in aut ton
GFA GULF AIR Co. G5.C. 1 1 o 2663 2043 3 0.00 1.00 20,00
UAE EMIRATES 1 1 1 16524 14663 32 0.00
DH LUFTHANSA 5 5 o 8416 1543 14 0.00
IBE IBERTA Liness Aereas de Espar 2 2 o 2128 o 3 0.00 2.00 0.00
AFR AIR FRANCE 3 3 o 77 o 3 0.00
OS54 CSA Ceech Aidines 05 0.5 o o 3173 4 0.00 Loo 125.00
DAT SN Brussels Aidines 1 1 o o 1211 2 0.00
KM ELM 3 3 o 330 2788 13 0.00 1.00 0.00
JAT AT ATRWAYS 1 1 o 231 o 1 0.00
ATA ALTTALLA Linee Astee Traliane 3 3 o 3893 2430 9 0.00 B
KZR  AIR ASTANA Joint-Stack Cam 1 1 o o 1185 2 0.00
Kargo Tntl KLM ELM 1 1 1 £3102 o (2] 0.00
MTR THT Intemational Awiation Ser 05 0.5 0.5 o 19386 20 0.00 1.00 20,00
RUM ACT HAVAYOLLART A5, 05 0.5 0.5 o 13863 5 20 0.00
Dom  RUM ACT HAVAYOLLARL A5, 0.00
Charter Intl BPS BUDAPEST AIRCRAFT SERY 1 1 o 1530 2429 45 1.00 209.00 1.00 B.18 315.18
BWGE BLUE WINGS AG 2 2 o o o o 0.00
Tiirk Intl OHY OMUR ATR Tasimarilk & .5, E E o 28 1 0.00
KKK ATLASIET HAVACILIK A5, BS B.5 o o 373 15 0.00
Dom  CHY OMUR AIR Tasimadlik 4.5, pER) 135 05 o o o 0.00
KKK ATLASIET HAVACILIK A5, 7e 175 1 o o o 0.00
BST TUMCA HAVACILK A5, 0.00
Rus Intl WLE  WOLGA-AVIAEXPRESS Comp. 1 1 o o o o 0.00
VLK WLADIVOSTOK AIR Joint-Stoc 1 1 o o o o 0.00
|

In the end of the report, all group totals are presented. Please see the following screenshot:

incomeReporl _J_Ja
[ Fiter ] [ Preview ] [ Print ] [ Export ] [ Excel ] [HTML'EXEE\
HF ¥F vF Total
Sum OF Yal Sum OF val Sum OF Yal
TRF TRFR TRK vIP w/c FOL FOLR
(uNIT) (uNIT) (uNIT) (uNIT) (UNIT) wn (UNIT)
Quy ¥al Quy ¥al Quy ¥al Quy Yal Quy Yal Oty Yal Oty val
200 1,125.00 000 .00 3,567.00 0.00 3,567.00
1.00 660.00 000 .00 2,378.39 0.00 237834
3,590.00 0.00 3,590.00
1,962.00 0.00 1,962.00
2,708.75 0.00 2,708.75
150.00 0.00 150.00
470.36 0.00 785.54
200 .00 000 .00 5.00 50.00 2,955.38 0.00 2,955.38
600 %6761 600 168.00 200 0.00 1.777.79 0.00 1L777.79
1200 .00 1200 32500 2.00 15,79 5,025.00 0.00 5,025.00
2600 92360 2600 .00 200 0.00 15.00 7.89 5,652.10 0.00 5.652.10
200 .00 3200 .00 100 2947 100 0.00 2.00 0.00 6,567.81 0.00 656781
100.00 0.00 100.00
1.00 555.00 000 .00 1,939.55 0.00 1,939.55
1.00 740,00 000 .00 2,689.67 0.00 2,689.67
1.00 71100 000 .00 2,462.28 0.00 2,462.28
1.00 543.00 000 .00 1,958.91 0.00 1,958.91
1.00 74550 000 .00 2,535.80 0.00 2,535.80
137.50 0.00 137.50
0.00 332200 472806 100 0.59 4,728.76 4,728.76
9900 844083 80,00 643.00 100 3947 200 0.00 51.00 103.68 67,852.89 332200 472806 100 059 4,728.76 72,896.83
G900 844083 0,00 E43.00 1.0 3947 3,00 0.00 E.00 103.68 £7,852.80 IR0 47206 1.0 059 4,728.76 72,896.83

11.7.8 Fast Income Report

The income report uses service charge forms when producing the report. However, fast income report is also
available and it uses the printed invoices only without going into the service form details. Here is the filter for the
fast income report:
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| £ INasiincomesalien

Invoice Dates oifiofza06 |- 011172006

Report Method

{focal istdate houmive, Znd date exclusival

Airport 15T - Akatirk
Company

Representative

Currency

(%]

(#) Only the Selected Currency
) all Currencies Converted to the Selected Currency

EUR. - Euro

It is possible to retrieve this report using only the selected currency invoices, or all currency type invoices
converted to the selected currency. The latter have the following additional filter columns:

| i| restfeal= Flliay

Invoice Dates oifiofza06 |- 011172006

Report Method

{focal istdate houmive, Znd date exclusival

() 0nly the Selected Currency
(®)iall Currencies Corverted to the Selected Currency

Airport 15T - Akatirk Currency ELR. - Euro
Company Financial Institution TCMEB
Representative Rate Conversion By
Report
Here is a sample screenshot from the report:
= aEasneomeNtEpoTl: JJE
[ Fier | [rreview | [ Pt | [ Export | [ Exedl | [ HTMLExcel |
FASTINCOME REPORT Dates : 01102006 00:00 - 01/11/2006 00:00 {Jocal) e
Airport : IST - Atatirk
EUR - Euro Across 1 [ 11
SAMBLE COMPANY Company : Al Companies S
(Only the "EUR" transactions) All Representatives
AL
CATERING Comission for G ission for C ission for C ission for
{UNIT) Terminal Operator Catering _ DHMI-State A/P Paymerits
{UNIT) Refreshment Authority Charge  (UNIT)
(UNIT) {UNIT)
Currency Airport Group Dom/Intl Code Name Qty val Qty val Oty val Oty val Qty
ELR IsT Tarifeli Intl KQA KEMYA AIRWAYS Lkd &.00 654,90 2.0
KAC KILMALT AIRWAYS Corp,
MAS  MALAVSIA AIRLINES
GFA GULF AIR Co. G.5.C.
RAM ROYAL AIR MAROC 1.00 745,09 9,00 1,029.86 1.00 74.51 1.00
DLH  LUFTHANSA
IBE IBERIA Lineas Aeteas de Espana 5.4
AFR AIR FRAMNCE
CSA  C5A Czech Airlines 1.00
DAT SN Brussels Airlines 1.00
ELM ELM
JAT JAT AIRWAYS 1.00 55,40 1.00 .64
UZE  UZBEKISTAN AIRWAYS
AHY  ATERBAYCAM HAWA YOLLART
TGZ  Georgian Aireays
AZA  ALITALIA Linee Aeree Italiane Spa
K2R AIR ASTANA Joint-Stock Comparry
SYAT SAUDL ARABIAN AIRLINES 1.00
Karao Dom RUM ACT HAYAYOLLART A.5.

11.7.9 Brief Income Report

The three pivot income reports, income report, fast income report and the detailed income report can be hard to
track if the number of services are huge. In order to more effectively view, another income report was designed:
The brief Income report. This report is not a pivot report, but its look and feel is a pivot report with the most

important services and their details are reported on different columns.
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The filter for the brief income report is the same as the income report filter. So, please look at Income Report for

the filter details.

Here is a sample output from the brief income report:

=1 Esiaf g unls e per _J_J A
Meiter | [ preview | [ et | [ Expot | [ Excel | [ HTMLExcel |
Dates 01/10/2006 - 01/11/2006 (localy Page 1) 6 =
BRIEF INCOME REPORT - EUR- i, P
TR TCME - Buy Company all Companies
Representative All Representatives
A/ Comp Comp Company Dom Flight Net Handling §/C W/B Net Handling DIU DIU DIF DIF Cargo Cargo Cargo Carg
Type Code Name Intl Cnt Income Rovyalty Qty Income Oty Income In Out  Ton Unit Py
15T Tarifeli  AFR AIR FRANCE Dig 93.0 78,376.50 G55.0 a 11,171.00 .an .an .00 .00 24,307.0 15,0910 S5.00
AHY  AZERBAYCAN HAYA Dis 270 49,929,068 4.0 z2.0 4,225.00 .an .an .00 .00 1,177.0  43,833.0 56.00
AZA  ALITALIA Linee Aere Dis 93.0 90,239.00  55.0 a 16,440.00 .an .an .00 .00 50,906.0  98,509.0 193.00
C5A  CSACzech Aifines  Dig 39.0 48,908.00 33.0 1.0 6,008.00 o0 o0 .00 .oa 7,937.0  S5B,452.0 73.00
DAT 5N Brussels Airines  Dig 15.0 16,662,956  10.0 a 2,508.00 o0 o0 .00 .oa 873.0 23,1060 32.00
DLH  LUFTHARSH Diz  155.0 105,554.00  938.0 7.0 17,725.00 o0 o0 .00 .00 zZ1e, 7720  112,243.0 413.00
ELY  EL AL Israel Airlines | Dig 225 23,094,680 145 9.0 3,866.00 oo oo .00 00 12,4780 34,2990 6100
GFA  GULF AIR Co. G.5.C Dig 24.0 35,443.00 8.0 1.0 3,795.00 oo oo .00 .00 51,1640 28,3870 91.00
IBE  IBERIA Lineas Aerez Dig 36.0 29,859.00 17.0 a 5,721.00 o0 o0 .00 00 12,1780 10,9860 42,00
JAT - JAT AIRWAYS Dig 26.0 2780402 12,0 a 2,371.00 o0 o0 .00 o0 2,707.0 10,9530 2z.00
EAC  KUWAIT AIRWAYS C Dig 30,00 .00 o0 o0 .00 o0
KM ELM Dig 75.0 80,339.66 52.0 a 13,170.00 .an .an .00 .00 13,054.0  58,176.0 117.00
KQA  KENYA ATRWAYS Lt Dig 9.0 13,604.80 1.0 2.0 952.00 .an .an .00 .00 40.0 6,363.0 11.00
KZR AIR ASTAMA Joint-5 Dig 3.0 55,683.59 8.0 a 4,536.00 .an .an .00 .00 17,1890 25,5100 51.00
MAS  MALAYSTA AIRLINES Dis 9.0 23,200,50 5.0 9.0 1,590.00 .an .an .00 .00 118,712.0  &7,169.0 211.00
RAM  ROYAL AIR MAROC Dis 9.0 15,266,534 5.0 a 1,6358.00 .an .an .00 .00 2,953.0 20,452.0 23.00
SWAT  SAUDL ARABLAN AR Dis 22.0 119,539.00 7.0 210 3,520.00 o0 o0 .00 .00 117,015.0  125,463.0 254.00
TGZ  Georgian Arways Dig 120.00 0.00 .00 .00 .00 .00
T TAJIKISTAN AIRLINE Dis 0.00 000 o0 o0 .00 .oa
UAE  EMIRATES Dig 310 32,7051z 120 310 9,222.00 o0 o0 .00 .00 562,677.0 254,601.0 635.00
UZE  UZBEKISTAN AIRWA Dig 13.0 31,368,654 5.0 130 2,895.00 oo oo .00 .00 35,075.0 81,2040 121.00
T TAJIKISTAN AIRLIME Ig 0.00 .00 o0 o0 .00 o0
Kargo  BCS  EAT Dig 24.5 34,342,00 65 125 3,366.00 o0 o0 .00 .00 388,020,0  477,910.0 679.00
L% CARGOLUX Arrlines T Dig 8.0 20,655,00 8.0 &.0 2,080.00 o0 o0 .00 00 421,035.0  181,356.0 609,00
GEC  LUFTHAMSA Cargo £ Dig 26.0 35,103.75  16.0 28.0 4,301.00 .00 .00 .00 .00 798,311.0 913,640.0 725.00
KM ELM Dig 13.0 27,681,25 9.0 130 3,380.00 .an .an .00 .00 526,031.0 .0 532,00
MTD  TT Tnborrabional A P 54 sxoenan  4£E E=E 2 e nn i i nn AN 940 7970 297 998 0 CEA AR
And the report continues:
= Esiaf g unls e pr J_JJ
[ Fiter | [ preview | [ it | [ Expot | [ Excel | [ HTMLExcel |
;o Cargo Cargo Baggage Baggage Fuel Fuel Fuel Fuel Fuel
tice  Total Price Royalty Total Price Royalty LE{Trs) Price {Trs) Lt{Acc) Price (Acc) Roy (Acc)
3.3z 616.00 336.00 oo oo .00 oo oo oo oo
40.00 2,464.00 224.00 oo oo .00 oo oo oo oo
21.67 5,082.00 792,00 o0 o0 .00 o0 i) oo oo .
41,36 2,708.00 260,00 o0 o0 .00 o0 i) oo oo
40,00 1,406.00 128,00 o0 o0 .00 o0 i) oo oo
o.oa 1,636.00 1,636.00 .an .an .00 .00 oo .an .an
869 77597 244.00 .an .an .00 .00 oo .an .an
36.00 3,640.00 364.00 .an .an .00 .00 oo .an .an
11.56 653,58 168.00 .an .an .00 .00 oo .an .an
35.00 924.00 88.00 .an .an .00 .00 oo .an .an
oo oo o0 o0 .00 .oa oo oo oo
16.00 2,340.00 468.00 o0 o0 .00 .oa oo oo oo
40.00 464.00 44.00 o0 o0 .00 .oa oo oo oo
F2.00 1,836.00 204.00 o0 o0 .00 .oa oo oo oo
12.00 3,376.00 B544.00 oo oo .00 oo oo oo oo
36,00 1,120.00 112,00 o0 o0 .00 o0 i) oo oo
17.00 5,334.00 1,016,00 o0 o0 .00 o0 i) oo oo
oo oo o0 o0 .00 o0 i) oo oo
.00 .00 .00 .00 64,620.00 78,074.47 .00 .00 .00
4.7z 7,280.67 3,340.00 .an .an .00 .00 oo .an .an
33.00 4,477.00 454.00 .an .an .00 .00 oo .an .an
.an .an .an .00 53, 400.00 25,286.94 oo .an .an
26.51 28,696.00 3,376.00 .an .an .00 .00 oo .an .an
15.00 11,571.00 2,436.00 o0 o0 .00 .oa oo oo oo
o.oa £,900.00 &,900.00 o0 o0 .00 .oa oo oo oo
16.00 10,640.00 2,126.00 o0 o0 .00 .oa oo oo oo
23.36 15,210.00 2,224.00 o0 o0 .00 .oa oo oo oo
34,66 §,295.00 948,00 oo oo .00 oo oo oo oo
4.56 9,942,089 4,564.00 o0 o0 .00 o0 i) oo oo
oo oo o0 o0 .00 00 7,756.00 11,060,61 z.00
oo oo o0 o0 .00 o0 i) oo oo
oo oo o0 o0 .00 o0 i) oo oo
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11.7.10 Detailed Income Report

Detailed income report is the same as the income report, except it gives the user the flexibility to get the report
for the selected services only as in this filter:

|I§| DetanedincomesRepoTisiiien

%]

General Filker
(ncimiaal

SCF Dates fiocafi 01/10/2006

Airport 15T - Atatirk
Company DLH : LUFTHANSA
Representative

Show Results By Means OF:

Currency EUR. - Eura
Financial Institution TCME
Rate Conversion Buy

() Royalty Excluded
(O Royalty Included
(*) guccording ko Pricing

(exctmival
031042006

(*) Snly inwoiced Forms {Income Report)
il forms (Sales Repart)
( Mon-Inwoiced Farms (Sales Conkrol)

Enable Service Selection

Selected Services

e o o o

SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM
SAM

PST
PsU
RAG
RIMP
RPR.
RPS
SCG
SEC
SECIR
SECPA
SFM
SFU
Sl
5TM
TAG
TAY
TDD
TDI

Passenger Steps Towable

Surface Transportation - PAY - Midibus/Bus
Ramp Personal Rental

Ramp

Representation Service - Refund
Representation Service

Service Cargo Handling

Aircraft Security

Aircraft Security Measures For Iragi Aivways
SECURITY MEASURES FOR Pax

Surface Transportation - Staff - Midibus/Bus
Surface Transportation - Staff - Minibus
Airport Slats Application

Sita Message

Traffic Agent Rental

TAY Terminal Operator

Transfer Pax (Dom | Dom)

Transfer Pax (Dam | Int)

In the following screenshot, we see sample results for the above filter: IST airport, DLH airline, between

1/10/2006 and 3/10/2006 and for the RMP service only.

UEiai[Edy ncomeiReEpoTl J_J J
| Filker | [ Preview l [ Print: ] [ Export: l [ Excel ] [ HTML-Excel l
Dates 01/10/2006 - 03{10/2006 {local Page 1[1
DETAILED INCOME REFPORT - EUR - Airport Is%i —itatﬂrk o ot A(mgss 1 j'l 3
SAMPLE COMPANY TCME - Buy Company  DLH- LUFTHANSA
Representative Al Representatives
Airport SCFCode FormDate Form  Status  Surch Legacy Cmp Company Name Repr  Arr Dep Prev From To 2nd Blks Dn Time Blks Off Time
Type Code Code Code Fno Fno Leg Date Date

15T 2151824 |[10/2006 03:1 L In Progress 4 Tarifeli DLH  LUFTHAMSA 3344 3345 FRA FRA 30-Sep 2321 01-Oct 0310

2151825 |[/10/2006 05:3 L In Progress 4 Tarifeli DLH  LUFTHANSA 3352 3353 MUC MUC 30-Sep 1950 01-Ock 05:30

2151826 ([10/2006 11:0 L In Progress 4 Tarifeli DLH  LUFTHAMIA 3340 F341 FRA FRA 01-0ct 1025 01-0ck  11;05

2151827 |[10/2006 13:1 L In Progress E Tarifeli DLH  LUFTHAMSA 3350 3351 MUC MUC 01-0ct 12:10 01-0ct 1310

2151797 L/10/2006 15:3 L In Progress 4 Tarifeli DLH  LUFTHANSA 3342 3343 FRA FRA 01-Oct 14:30 01-Ock  15:30

2151829 :/10/200603:0 L In Progress 4 Tarifeli DLH  LUFTHAMIA 3344 F345 FRA FRA 01-0ct Z3:10 02-Ock 0305

2151830 2/10/200605:3 L In Progress 4 Tarifeli DLH  LUFTHAMSA 3352 3353 MuC MuC 01-0ct  19:40 02-Oct 0530

2151833 310/2006 10:5 L In Progress Tarifeli DLH  LUFTHAMSA 3340 F341 FRA FRA 02-0ct OMES 02-0ck  10:55

2151834 2/10/2006 13:0 L In Progress Tarifeli DLH  LUFTHANSA 3350 3351 MUC MUC 02-Oct 12:10 02-Ock  13:05

2151835 210/2006 15:2 L In Progress Tarifeli DLH  LUFTHAMIA 3342 F343 FRA FRA 02-0ct 1435 02-Ock 1525
IsT
Total
Grand
Total

Continued:
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[ Filter ] [ Preview ] [ Prink ] [ Export ] l Excel ] [ HTML-Excel
D
Pagelfl
Across2 (3
Model Reg Mtow Mtow SeatCp  SeatCp Tec Dom Flight Load Cargo Cargo Cargo Cargo Pax Pax Park Gate Counter
Group Group Fry Int Type Type in out ton total in out pos
FZ1 D-AlRL 83 75-100 176 151-190 Ink Sched Pax 2285 ) 3 2285 109 156 213
320 D-AlPR 735 S0-75 142 126-150 Ink Sched Pax 605 483 z 1148 121 131 203
321 D-AIROD a3 75-100 176 151-100 Ink Sched Pax 1563 o z 1583 109 170 203
320 D-AIQH 735 50-75 142 126-150 Ink Sched Pax 1529 526 3 2085 106 130 203
321 D-alRL 83 5-100 176 151-190 Ink Sched Pax (23 540 z 122z 151 162 204
321 D-AlSE ) 75-100 176 151-100 Ink Sched Pax 4360 o S 4380 104 17z 204
320 D-AIQE 73.5 50-75 142 126-150 Ink Sched Pax 1657 a z 1657 107 135 201
FZ1  D-AlSE &9 75-100 176 151-190 Ink Sched Pax 3005 ) 4 3005 124 170 212
320 D-AlPE 735 S0-75 142 126-150 Ink Sched Pax 793 284 z 1077 103 146 205
321 D-AIRE a3 75-100 176 151-100 Ink Sched Pax 170 1757 z 1927 137 175 209
=
Continued:
= i
= [es i nEoTeEdiepoT Jdm
[ Filter ] [ Preview l [ Prink ] [ Expart l [ Excel ] [ HTML-Excel
RMP Grand Total
630,00 690.00
675.00 675.00
690,00 690.00
675.00 675.00
630,00 690.00
630.00 690.00
675.00 675.00
460.00 460.00
450.00 450.00
460,00 460.00
5,155.00 6,155.00
£,155.00 6,155.00

Note that despite the service selection, this report includes all packages in the given criteria.
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